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It has been said that you cannot not communicate. 
In other words, whatever you do—or do not do—says
something about you. This is true of individuals, and it is
true of organizations. It is certainly true of public agencies
like the National Park Service. Whether it is the fit of a
ranger’s uniform, the cleanliness of a restroom, or the
design of a park newspaper, appearances count. They
count because they say something to those we serve. The
way we present ourselves to those who visit parks—and to
those who don’t—says much about our mission and our
work. In fact, communicating effectively with the public is
part of our work, essential to our mission, and is one of
our proudest traditions.

An audit of National Park Service communication materials,
conducted as part of the Message Project in 1999, revealed 
a profound lack of consistency in the content and appearance
of the materials we provide to the public. In response to 
this finding, the National Leadership Council directed that
design standards be developed to guide the creation of all
NPS communications—from business cards to websites to
signage. These standards, which are previewed on the follow-
ing pages, will be posted on www.graphics.nps.gov. They will
also be published as Director’s Order #52A: Communicating
the National Park Service Mission; #52B: Graphic Design
Standards; #52C: Park Signs; and #52D: Use of the
Arrowhead Symbol.

As part of new NPS identity standards, the Arrowhead’s
appearance has been refined to ensure that it works well 
in a broader range of media and sizes, and takes advantage
of today’s high-resolution media. Based on the need for 
a range of stylistic detail, as well as reproduction require-
ments, several versions of Arrowhead artwork have been
created for various applications. All of the formats share the
same overall form, pictographic elements, and typography.

The National Park Service Arrowhead is a well-recognized
symbol of the agency. However, since its introduction in the
early 1950s, use of the Arrowhead has not been well-defined
nor consistently applied. The power of the Arrowhead has
been compromised by use of different versions and inap-
propriate applications. Because the original Arrowhead
does not reproduce well at small sizes and in certain media,
it does not consistently appear on NPS materials.

Graphic identity built on traditionThe Arrowhead

Full-color flat artwork Full-color shaded artwork Grayscale flat artwork Grayscale shaded artwork Black-and-white artwork

Arrowhead artwork in color and black-and-white is available as ready-to-use 
digital files which you can access online. The larger set of files includes more image
detail for use in both fine reproduction processes and large-scale applications.

Digital files intended for less refined reproduction processes and small-size
applications are also available. Files for use on websites have been digitally
optimized at three frequently used sizes.
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Boston National Historic Park

Ships at Boston HarbourSecond line if
applicable

New guidelines and tools 
Templates now available online at: www.graphics.nps.gov

The new NPS Graphic Guidelines
introduce two primary typefaces for 
all NPS media.

The elegant but sturdy NPS Rawlinson
was designed specifically for the
National Park Service. A full range 
of styles makes Rawlinson suitable for
an array of applications, from signs
and exhibits to publications and maps.

Frutiger replaces the Helvetica
currently used in many NPS media. 
Its open character forms enhance 
legibility on signs and maps and easily
complement the new NPS Rawlinson.

NPS Rawlinson
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz 0123456789

Frutiger
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz 0123456789

The new program of NPS Graphic Guidelines builds on
NPS traditions, including the Unigrid design standards for
brochures, books, and wayside exhibits produced by the
Harpers Ferry Center. The Unigrid program is considered
one of the most significant and recognizable examples of
public-sector graphic design in recent years. The new NPS
Graphic Guidelines, which apply to all NPS communication
materials, have been designed to complement the Unigrid
standards, and feature more frequent use of the NPS
Arrowhead logo.

To help you implement the new standards at your park or in
your program, samples and templates have been developed
for the array of products you commonly produce. The 
first generation of these prototypes is available online and
on CD-ROM. Included are items such as business cards, 
fax cover sheets, newspapers and newsletters, and report 
formats. Samples are available in PDF (portable document
format); templates are provided for PC and Macintosh 
platforms. More items will continue to be added to the
website, along with updates on policy and applications.

Official NPS business cards are 
available through the NPS Graphic
Identity Program website.
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U.S. Department of the Interior

Bandelier National Monument
New Mexico

Pueblo Dwellings 
at Bandelier

National Park Service
U.S. Department of the Interior

Colorado National Monument

Rock Climbing 
at Colorado 
National
Monument

Samples and templates for reports,
brochures, and booklets have been
developed in the most frequently used
formats. Templates for site bulletins
and office forms are also available.

The NPS Arrowhead artwork has been
revised, and a more detailed version has
been developed for display applications
and high-resolution reproduction.
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Visitor Services and Winter Activities

Mount Rainier National Park

Mount Rainier National Park was established
on March 2, 1899, and encompasses
235,625 acres, ranging in elevation from
1,610' to 14,410' above sea level. The
“mountain” is an active volcano encased in
over 35 square miles of snow and ice, sur-
rounded by old growth forest and stunning
wildflower meadows. In 1997, it was desig-
nated a National Historic Landmark District
as a showcase for its rustic-style architecture
of the 1920s and 30s. 

Staff

Superintendent
Jonathan B. Jarvis

Deputy Superintentdent
Michael Caldwell

Park Rangers
Jennifer Gonsalves
Frank Barrows

Contact Information

Mailing Address
Tahoma Woods, Star Route
Ashford, WA 98304-9751 

E-mail
MORAInfo@nps.gov

Fax Number 
360-569-2170

Park Headquarters
360-569-2211  

The National Park Service cares for the special
places saved by the American people so that
all may experience our heritage.

Use “Features-first line caps”  for the first
line of text in a feature article unless text is
subdivided into sections using additional fea-
tures heads, as in this example. Feature arti-
cles are set in “Features-text” which is locat-
ed in the paragraph style sheet. Most feature
text conforms to the four-column grid with a
gutter width of 1p2. This feature runs in three
of the four columns. Headlines are separated
from articles by a distance of 1p7.

SNOWPLAY AREA

Dummy text. Sandburg’s wife, Lilian, had
discovered the mountain farm named
Connemara with their youngest daughter,
Helga. The farm had everything the family
wanted, including a gentle climate and ample
pasture for Mrs. Sandburg’s goat herd and
seclusion for her husband’s writing. Carl
Sandburg would call it home for 22 years.

CAR CAMPING

The estate had a long history—an ironic his-
tory for the biographer of Abraham
Lincoln—for Christopher Memminger, who
built the main residence around 1838, had
served from 1861 to 1864 as Secretary of the

Confederate Treasury. The second occupant
was textile tycoon Ellison Smyth who named
it Connemara to honor his Irish ancestry.
Smyth’s heirs sold it to the Sandburgs. 

The Sandburgs moved from Michigan with
their three daughters, two grandchildren, a
library of more than 14,000 volumes, and the
Chikaming herd. The years at Connemara
were productive for Carl Sandburg. He pub-
lished poems, children’s literature, fiction,
and nonfiction. He continued to travel, lec-
ture, sing, and earn accolades, including
another Pulitzer Prize.

CLIMBING AND BACKPACKING

Sandburg bred her prize-winning goats and
ran the farm business. Margaret helped her
father, attended to the library, and worked in
her flower garden. Janet helped on the farm,
which was especially active when Helga and
her children, John Carl and Paula, lived here.
Until her second marriage and move from
Connemara, Helga managed the dairy oper-
ation with her mother. The grandchildren
rode horses and played in the woods and
pastures. Carl Sandburg kept late hours. He

often worked most of the night, while it was
quiet and still, and slept until late in the
morning. After a midday meal he read,
answered letters, and wrote wherever his
imagination took him—his upstairs office or
study, the living room, the front porch, or on
the large, sloping rock behind the house.

RANGER-LED SNOWSHOE WALKS 

There were frequent visitors at Connemara.
A favorite guest was the well-known photo-
grapher Edward Steichen, Mrs. Sandburg’s
brother and Carl Sandburg’s closest friend.
Guests or not, dinner was a social gathering
for the family. Afterward Sandburg would
read aloud or sing with them. In the after-
noon or evening, he walked with his wife,
children or grandchildren, or his friends
along one of the winding paths or through
the woods. Carl Sandburg died at home on
July 22, 1967. In 1968 the Sandburg family

Visitor Information

left: Snowshoeing towards Mount Rainier’s peak.

middle: A family enjoys skiing by day and camping
by night on one of Mount Rainier’s numerous trails.

right: A snowshoe hare peeks out of the trees. 

Dates and Hours of Operation
Mount Rainier National Park is open all year, but access is limited in winter. Facilities at Longmire are
open daily year-round. Facilities at Paradise and Ohanapecosh are open daily from late-May to mid-
October. Facilities at Sunrise are open July to early-October. In winter, access is by the Nisqually
Entrance in the southwest corner of the park only. The Jackson Visitor Center at Paradise is open
weekends and holidays in winter. Most visitors come on sunny summer weekends and holidays. Try to
schedule your visit mid-week in summer, if possible, since parking is limited in many areas of the
park.

Weather and Climate
Weather patterns at Mount Rainier are strongly influenced by the Pacific Ocean, elevation, and lati-
tude. The climate is generally cool and rainy, with summer highs in the 60s and 70s. While July and
August are the sunniest months of the year, rain is possible any day, and very likely in spring, fall, and
winter.  As one of the snowiest places on Earth, Paradise is worthy of a winter visit. From November
to late May, expect to find 10 to 20 feet of snow on the ground. Approximately 630" of snow falls in
an average winter at Paradise—in the winter of ‘71–72, Paradise established a world's record with
1122" of snow! 

Important Phone Numbers and Addresses
The years at Connemara were productive for Carl Sandburg. He published poems, children’s litera-
ture, fiction, and nonfiction. He continued to travel, lecture, sing, and earn accolades, including
another Pulitzer Prize.The family was busy.

Getting Around 
There are 147 miles of roads and 240 miles of maintained trails in the park. There are five areas
which serve as bases for exploration: Longmire (southwest corner); Paradise (south side);
Ohanapecosh (southeast corner); Sunrise/White River (east side); Carbon River/Mowich Lake (north-
west corner). Parking can be difficult or impossible to find on sunny summer weekends at Paradise,
Sunrise, Grove of the Patriarchs, and at trailheads between Longmire and Paradise. Try to visit these
areas on weekdays, arrive early in the day, and carpool to the park. Parking is not permitted along
road edges. Park roads are winding and road shoulders are narrow. The maximum speed limit is 35
mph in most areas.

In Case of An Emergency
The years at Connemara were productive for Carl Sandburg. He published poems, children’s litera-
ture, fiction, and nonfiction. He continued to travel, lecture, sing. The years at Connemara were pro-
ductive for Carl Sandburg.  He continued to travel, lecture, sing. The years at Connemara were pro-
ductive for Carl Sandburg.

Visitor Centers
The years at Connemara were productive for Carl Sandburg. He published poems, children’s litera-
ture, fiction, and nonfiction. He continued to travel, lecture, sing, and earn accolades, including
another Pulitzer Prize. The years at Connemara were productive for Carl Sandburg. 

He published poems, children’s literature, fiction, and nonfiction. He continued to travel, lecture, sing,
and earn accolades, including another Pulitzer Prize. The years at Connemara were productive for
Carl Sandburg. He published poems. The years at Connemara were productive for Carl Sandburg. He
published poems, children’s literature, fiction, and nonfiction. He continued to travel, lecture, sing,
and earn accolades. He published poems. The years at Connemara were productive for Carl
Sandburg. He published poems, children’s literature, fiction, and nonfiction. He continued to travel,
lecture, sing, and earn accolades.

Food and Lodging
For lodging reservations in the park call Mount Rainier Guest Services at (360)569-2275.

National Park Inn (Longmire)
Lodging and dining. Open year-round.
Front desk: 7:00am to 10:00pm, daily
Restaurant: 7:00am to 7:30pm, Sunday through Thursday

National Park Inn (Longmire)
Lodging and dining. Open year-round.
Front desk: 7:00am to 10:00pm, daily

Fees and Permits
Various passes are required for activities within the park. The years at Connemara were 
productive for Carl Sandburg. He published poems, children’s literature, and fiction.
Various passes are required for activities within the park: 
Entrance Fee $5.00 
Use your National Parks Pass or Golden Pass (Age, Eagle and Access) for park entry!
Vehicle $10.00
Covers everyone in a single, non-commercial vehicle for one week. Does not cover camping fees.
Activity Fee $15.00
Climbing Cost Recovery Fee
Climbing Annual Pass $25.00 
Covers Climbing Cost Recovery Fees for those climbing Mount Rainier for one year 
from the date of purchase. 
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wide. Feature articles are set in “Features-
text” located in the paragraph style sheet.
Most feature text conforms to the four-col-
umn grid with a gutter width of 1p2. This fea-
ture runs in two of the four columns. It has a
two-lin headline which is separated from the
article text by a distance of 1p7.

Sandburg’s wife, Lilian, had discovered the
mountain farm named Connemara with their
youngest daughter, Helga. The farm had
everything the family wanted, including a
gentle climate and ample pasture for Mrs.
Sandburg’s goat herd and seclusion for her
husband’s writing. Carl Sandburg would call
it home for 22 years:

■ Bulleted lists should be set using the para-
graph style sheet “Features-bulleted lists.”
The square bullet can be styled using the
the character style sheet “Bullet-features.” 

■ A full return separates bulleted items from
each other. Dummy text. Lilian had dis-
covered the farm named Connemara with
their youngest daughter, Helga. 

■ Dummy text. Sandburg’s wife, Lilian, had
discovered the mountain farm named
Connemara with their youngest daughter,
Helga and seclusion for her husband’s
writing. Another sentences here.

The estate had a long history—an ironic his-
tory for the biographer of Abraham
Lincoln—for Christopher Memminger, who
built the main residence around 1838, had
served from 1861 to 1864 as Secretary of the
Confederate Treasury. The second occupant

was textile tycoon Ellison Smyth who named
it Connemara to honor his Irish ancestry.
Smyth’s heirs sold it to the Sandburgs. The
Sandburgs moved from Michigan with their
three daughters, two grandchildren, a library
of more than 14,000 volumes, and the
Chikaming herd.

The years at Connemara were productive for
Carl Sandburg. He published poems, chil-
dren’s literature, fiction, and nonfiction. He
continued to travel, lecture, sing, and earn
accolades, including another Pulitzer Prize.
The family was busy too. 

Mrs. Sandburg bred her prize-winning goats
and ran the farm business. Margaret helped
her father, attended to the library, and
worked in her flower garden. Janet helped on
the farm, which was especially active when
Helga and her children, John Carl and Paula,
lived here. Until her second marriage and
move from Connemara, Helga managed the
dairy operation with her mother. The grand-
children rode horses and played in the
woods and pastures.

Carl Sandburg kept late hours. He often
worked most of the night, while it was quiet
and still, and slept until late in the morning.
After a midday meal he read, answered let-
ters, and wrote wherever his imagination
took him—his upstairs office or study, the liv-
ing room, the front porch, or on the large,
sloping rock behind the house. There were
frequent visitors at Connemara. A favorite
guest was the well-known photographer
Edward Steichen, Mrs. Sandburg’s brother
and Carl Sandburg’s closest friend.  Guests
or not, dinner was a social gathering for the

Education is essential for preserving Mount Rainier’s natural resources and cultural history.

Feature Story Headline 
Running Two Lines

Facility Hours and Services

This is set in the paragraph style sheet “Table B-bold” reversed out to white. What follows
is dummy text. Obtain Permits at Longmire Museum (daily).

This is dummy text. The years at Connemara were productive for Carl Sandburg. He published
poems, children’s literature, fiction, and nonfiction. He continued to travel, lecture, sing, and
earn accolades, including another Pulitzer Prize.The family was busy too. The following is
dummy text. An annual pass providing admission to any national park charging an entrance
fee. Buy it for your family and for friends. Good for one full year from the date of purchase.
The estate had a long history—an ironic history for the biographer of Abraham
Lincoln—for Christopher Memminger, who built the main residence
around 1838, had served from 1861 to 1864 as Secretary of
the Treasury.

Sandburg’s wife, Lilian, had discovered the moun-
tain farm named Connemara with their youngest
daughter, Helga. The farm had everything the fam-
ily wanted, including a gentle climate and ample
pasture for Mrs. Sandburg’s goat herd and seclusion
for her husband’s writing. Carl Sandburg would call it
home for 22 years.

The estate had a long history—an ironic history for the
biographer of Abraham Lincoln—for Christopher
Memminger, who built the main residence around 1838,
had served from 1861 to 1864 as Secretary of the Confederate Treasury. The second occupant
was textile tycoon Ellison Smyth who named it Connemara to honor his Irish ancestry. Smyth’s
heirs sold it to the Sandburgs. The Sandburgs moved from Michigan with their three daugh-
ters, two grandchildren, a library of more than 14,000 volumes, and the Chikaming goat herd.

The years at Connemara were productive for Carl Sandburg. He published poems, children’s
literature, fiction, and nonfiction. He continued to travel, lecture, sing, and earn accolades,
including another Pulitzer Prize.The family was busy too. Mrs. Sandburg bred her prize-win-
ning goats and ran the farm business. Margaret helped her father, attended to the library, and
worked in her flower garden. Janet helped on the farm, which was especially active when
Helga and her children, John Carl and Paula, lived here. Until her second marriage and move
from Connemara, Helga managed the dairy operation with her mother. The grandchildren
rode horses and played in the woods and pastures. Carl Sandburg kept late hours. He often
worked most of the night, while it was quiet and still, and slept late.

After a midday meal he read, answered letters, and wrote wherever his imagination took
him—his upstairs office or study, the living room, the front porch, or on the large, sloping rock
behind the house.There were frequent visitors at Connemara.  A favorite guest was the well-
known photographer Edward Steichen, Mrs. Sandburg’s brother and Carl Sandburg’s closest
friend. Guests or not, dinner was a social gathering for the family. Afterward Sandburg would

New Parks Pass
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He was already famous when he moved with
his family to the Blue Ridge mountains of
western North Carolina in 1945. Poet, min-
strel, lecturer, biographer, and author, he had
spent his lifetime championing social justice
and the people through his writings. 

Although, at 67, he was at an age when many
people retire, Sandburg was still actively
working. Sandburg’s wife, Lilian, had discov-
ered the mountain farm named Connemara
with their youngest daughter, Helga. The
farm had everything the family wanted,

including a gentle climate. Carl Sandburg
would call it home for 22 years. The estate
had a long history for Christopher
Memminger. 

He built the main residence around 1838, had
served from 1861 to 1864 as Secretary of the
Confederate Treasury. The second occupant
was textile tycoon Ellison Smyth who named
it Connemara to honor his Irish ancestry.
Smyth’s heirs sold it to the Sandburgs. The
Sandburgs moved from Michigan with their
three daughters, two grandchildren, a library
of more than 14,000 volumes, and the goat

herd.  The years at Connemara were produc-
tive for Carl Sandburg. He published poems,
children’s literature, fiction, and nonfiction.
He continued to travel, lecture, sing. The
family was busy too. Mrs. Sandburg bred her
prize-winning goats and ran the farm.

Margaret helped her father, attended to the
library, and worked in her flower garden.
Janet helped on the farm, which was espe-
cially active when Helga and her children,
John Carl and Paula, lived here. Until her
second marriage and move from Connemara,
Helga managed the dairy operation with her

mother. The grandchildren rode horses and
played in the woods and pastures. He contin-
ued to travel, lecture, sing. The family was
busy too. Mrs. Sandburg bred her prize-win-
ning goats and ran the farm business. 

Protect Your Park and Yourself

Facility
(area code: 360)

Longmire Museum
569-2111 x3314

Paradise JVC
569-2211 x2328

Ohanapecosh VC
569-2211 x2352

Sunrise VC
569-2211 x2352

Longmire WIC
569-2211 x2352

Paradise Ranger Station
569-2211 x2352

White River Ranger Station
569-2211 x2352

Carbon River Ranger
Station
569-2211 x2352

Open Daily through 9/24
(unless otherwise noted)           

9:00am to 5:00pm

9:30am to 4:00pm

10:00am to 5:00pm

9:00am to 5:00pm

9:00am to 5:30pm

9:00am to 5:00pm

9:00am to 5:00pm

9:00am to 5:00pm

Services

information, exhibitions,
book sales

information, exhibitions

information, tours

information, exhibitions,
book sales

information, book sales

information, exhibitions,
book sales

information, exhibitions,
book sales, tours

information, exhibitions,
book sales

Inupiat Eskimos call this place lyat, meaning “cooking pot” or “a site for cooking.”
During the Gold Rush era of the early twentieth century, it was called Arctic Hot Springs.
Most people know this place as Serpentine Hot Springs. It is located in Bering Land
Bridge National Preserve. The most popular visitor destination in Bering Land Bridge,
Serpentine Hot Springs offers opportunities for healing, recreation or simply solitude.

Early History This is sample text type, labeled “Text” in the style
sheets menu. Text type is 9/12 NPS Rawlinson. Text
type runs in two columns, with .17 inches between
columns. Text paragraphs are separated by a skipped
line which is automatically inserted at the end of
each paragraph with a hard return.

This is an example of a “Head-B”
Sub heads are set in 9 point NPS Rawlinson Two
Bold and are labeled “Head-B” in the document’s
style sheets menu. There is no line space after a sub
head. In Quark 4.0, italics are set in the character
style “Text-italic.” Bold is set in the character style

“Text-bold.” With other software, italics and bolds
must be set manually as NPS Rawlinson Italic and
NPS Rawlinson Two Bold. 

The rest of this is dummy text. Another Library
bicentennial project is under way to raise the neces-
sary funds and rebuild his library. Through a world-
wide search, the Library is making an effort to replace
missing volumes. All the replaced books will be fea-
tured in the exhibition. At the same time, an
admirable effort is under way to digitize the volumi-
nous Jefferson Papers.

The Past 100 Years Dummy text. What is less well known to the general
public is that almost two-thirds of Jefferson’s origi-
nal collection of books was destroyed in a disastrous 
fire on Christmas Eve of 1851. While many of those 
volumes have subsequently been replaced, there are
still hundreds of titles missing. 

Another Library bicentennial project is under way to
raise the necessary funds and rebuild Jefferson’s
library. Through a worldwide search, the Library is
making every effort to replace the missing volumes
in the same editions as those owned by Jefferson. 

All the replaced books will be featured in the
Jefferson exhibition. At the same time, an admirable
effort is under way to digitize the voluminous
Jefferson Papers and put them onto the Library’s
American Memory web site. 

While many of those volumes have subsequently
been replaced, there are still hundreds of titles missing.
Indeed, the Library of Congress is one of Thomas
Jefferson’s principal legacies. The wide range of his
interests determined the universal and diverse
nature of the Library’s collections and services. 

Geology Dummy text. In 1776 Jefferson sounded the call for
freedom in the Declaration of Independence with
words that have come to symbolize liberty and
equality to millions of people around the world.
Jefferson’s and America’s declaration: 

We hold these Truths to be self-evident, that all Men
are created equal, that they are endowed by their
Creator with certain unalienable Rights, that among
these are Life, Liberty, and the Pursuit of Happiness,
has inspired the spirit of liberty around the world. 

This illustrated biography, with essays by leading
scholars, is the companion volume to the Library’s

major exhibition on Jefferson.  Another Library
bicentennial project is under way. Indeed, the
Library of Congress is one of Thomas Jefferson’s
principal legacies. The wide range of his interests
determined the universal and diverse nature of the
Library’s collections and services. 

At the same time, an admirable effort is under way to
digitize the voluminous Jefferson Papers and put
them onto the Library’s American Memory web site.
While many of those volumes have subsequently
been replaced, there are still hundreds of titles missing.

Serpentine Hot Springs
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National Park Service
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Bering Land Bridge National Preserve
Western Arctic National Parklands

Bering Land Bridge Formats have been developed for
park newspapers and newsletters in
desktop and tabloid sizes, for black-
and-white and full-color reproduction.
Easy-to-use templates have been
created in common publishing
programs for PC and Macintosh plat-
forms. Use of the new NPS Graphic
Guidelines extends to specialty items,
such as CD/Video packaging.

Palo Alto Battlefield Transmittal

E X P E R I E N C E  Y O U R  A M E R I C A

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

1623 Central Boulevard
Suite 213
Brownsville TX 78520

605 574-3114 phone
605 574-2307 fax

To:

From:

Date:

Comments:

Palo Alto Battlefield
National Historic Site

National Park Service
U.S. Department of the Interior

1623 Central Boulevard
Suite 213
Brownsville TX 78520

605 574-3114 phone
605 574-2307 fax

Palo Alto Battlefield
National Historic Site

National Park Service
U.S. Department of the Interior

E X P E R I E N C E  Y O U R  A M E R I C A

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Palo Alto Battlefield News Release

Palo Alto Battlefield Fax

E X P E R I E N C E  Y O U R  A M E R I C A

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

To:

Fax number:

From:

Date:

Pages to follow:

Comments:

1623 Central Boulevard
Suite 213
Brownsville TX 78520

605 574-3114 phone
605 574-2307 fax

Palo Alto Battlefield
National Historic Site

National Park Service
U.S. Department of the Interior

Use of the new NPS Graphic
Guidelines extends beyond the usual
park-produced publications to include
specialty items, such as CD/Video 
packaging, signage, and exhibits.

Samples shown are for illustrative purposes only.
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Park Benefits from a Summer
Work-study Program
This is dummy text. Sandburg’s wife, Lilian,
had discovered the mountain farm named
Connemara with their youngest daughter,
Helga. The farm had everything the family
wanted, including a gentle climate and ample
pasture for Mrs. Sandburg’s goat herd and
seclusion for her husband’s writing. Carl
Sandburg would call it home for 22 years. The
years at Connemara were productive for Carl
Sandburg. He published poems, children’s lit-
erature, fiction, and nonfiction. He continued
to travel, lecture, sing, and earn accolades,
including another Pulitzer Prize.

The estate had a long history—an ironic his-
tory for the biographer of Abraham Lincoln—
for Christopher Memminger, who built the
main residence around 1838, had served from
1861 to 1864 as Secretary of the Confederate
Treasury. The second occupant was textile
tycoon Ellison Smyth who named it
Connemara to honor his Irish ancestry.
Smyth’s heirs sold it to the Sandburgs. The
Sandburgs moved from Michigan with their
three daughters, two grandchildren, a library
of more than 14,000 volumes, and the
Chikaming goat herd. Mrs. Sandburg bred
her prize-winning goats and ran the farm

business. Margaret helped her father, attend-
ed to the library, and worked in her flower
garden. Janet helped on the farm, which was
especially active when Helga and her chil-
dren, John Carl and Paula, lived here. Until
her second marriage and move from
Connema, Helga managed the dairy opera-
tion with her mother. The grandchildren rode
horses and played in the woods and pastures. 

Carl Sandburg kept late hours. He often
worked most of the night, while it was quiet
and still, and slept until late in the morning.
After a midday meal he read, answered let-
ters, and wrote wherever his imagination
took him—his upstairs office or study, the liv-
ing room, the front porch, or on the large,
sloping rock behind the house. There were
frequent visitors at Connemara. A favorite
guest was the well-known photographer
Edward Steichen, Mrs. Sandburg’s brother
and Carl Sandburg’s closest friend.

Guests or not, dinner was a social gathering
for the family. Afterward Sandburg would
read aloud or sing with them. In the after-
noon or evening, he walked with his wife,
children or grandchildren, or his friends

Message from the Palo Alto
Superintendent

Welcome to Palo Alto National Park, the
green and white jewel in the ring of fire that
stretches from the Cascades around the
Pacific to the islands of Japan. This national
park is also one of the crown jewels of the
hundreds of units of the National Park
System, recognized and protected by the
American people as the best of our natural
and cultural heritage. 

Ninety-seven percent of the park is 
designated Wilderness; only a short distance
from parking lots you may leave behind the
hustle of modern life and re-enter wild lands
with unbridged rivers, dense forests, and gla-
cial crevasses. 

We are working to release the draft Mount
Rainier General Management Plan this fall,
which will guide the park management for
the next twenty years. Some changes are
being proposed for places such as Westside
Road, Carbon River, and Paradise. Watch for
the announcement of the availability of the
draft plan and give us your comments. 

The resources of Mount Rainier from the ice-
capped summit to the great subalpine wild-
flower meadows of Paradise and Sunrise to
the clear water streams of Ohanapecoshare
entrusted to the National Park Service by the
American people, but we all must work
together to protect them. That protection has
two responsibilities: come experience the park
and pass it on to your kids, and, while you are
here, know that this place is very special, like
a rare gem, to be handled carefully.

Enjoy your stay at Palo Alto!

David Vela
Superintendent

Captions are labeled as such in the paragraph style sheet and can run one or more lines. Captions should
be positioned a distance of seven points (p7) from bottom of image box.

The Palo Alto Gazette 3

This is dummy text. The feature articles are
set in “Features-text” located in the para-
graph style sheet. In this template, the front-
page feature article runs three columns, in
accordance with the newspaper’s baseline
grid. Text columns are separated by the docu-
ment’s standard gutter width of one pica (1p).
A space of one pica, seven points (1p7) sepa-
rates headlines from body text. A hard return
separates paragraphs of text from each other,
as shown here. 

In Quark 4.0, italics are set in “Text-italic” in
the character styles menu. Bold is set in the
character style “Text-bold.” In Quark versions
below 4.0, italics and bolds must be set man-
ually as NPS Rawlinson book italic and NPS
Rawlinson bold.

Sandburg’s wife, Lilian, had discovered the
mountain farm named Connemara with their
youngest daughter, Helga. The farm had
everything the family wanted, including a
gentle climate and ample pasture for Mrs.
Sandburg’s goat herd and seclusion for her

husband’s writing. Carl Sandburg would call
it home for years.The estate had a long histo-
ry—an ironic history for the biographer of
Abraham Lincoln—for Christopher
Memminger, who built the main residence
around 1838, had served from 1861 to 1864 as
Secretary of the Treasury. The second occu-
pant was textile tycoon Ellison Smyth who
named it Connemara to honor his Irish
ancestry. Smyth’s heirs sold it to the

Sandburgs. The Sandburgs moved from
Michigan with their three daughters, two
grandchildren, a library of more than 14,000
volumes, and the Chikaming herd. The years
at Connemara were productive for Carl
Sandburg. He published poems, children’s lit-
erature, fiction, and nonfiction. He continued
to travel, lecture, sing, and earn accolades,
including another Pulitzer Prize.

The family was busy too. Mrs. Sandburg bred
her prize-winning goats and ran the farm
business. Margaret helped her father, attend-
ed to the library, and worked in her flower
garden. Janet helped on the farm, which was
especially active when Helga and her chil-
dren, John Carl and Paula, lived here. Until
her second marriage and move from
Connemara, Helga managed the dairy opera-
tion with her mother. The grandchildren rode
horses and played in the woods and pastures.

Carl Sandburg kept late hours. He often
worked most of the night, while it was quiet
and still, and slept until late in the morning.

Homecoming: The Eighth Infantry at Palo Alto

A soldier of the Eigth Infantry. Image caption goes
here. This would be a caption.

A paragraph describing the Palo Alto Battlefield
National Historic Site can go in this space.
Contact informatio and the NPS mission state-
ment are located below.

Address
Palo Alto Battlefield NHS
1623 Central Boulevard
Room 213
Brownsville, TX 78520

Telephone
956 541-2785  extension 230

E-mail
paal_interpretation@nps.gov

The National Park Service cares for the 
special places saved by the American people 
so that all may experience our heritage.

New Park Pass
This is dummy text. This is set in the paragraph style sheet “Box-text.” Palo Alto was already famous
when he moved with his family to the Blue Ridge mountains of western North Carolina in 1945. Poet,
minstrel, lecturer, biographer, and Pulitzer Prize-winning author, he had spent his lifetime championing
social justice and the American people through his writings and his singing. Although, at 67, Sandburg
was still actively working. Sandburg’s wife, Lilian, had discovered the mountain farm named Connemara
with their youngest daughter, Helga. The farm had everything the family wanted, including a gentle cli-
mate and ample pasture for Mrs. Sandburg’s goat herd and seclusion for her husband’s writing. 

Carl Sandburg would call it home for 22 years. The estate had a long history—an ironic history for the
biographer of Abraham Lincoln—for Christopher Memminger, who built the main resi-
dence around 1838, had served from 1861 to 1864 as Secretary.
Confederate Treasury. The second occupant was textile tycoon
Ellison Smyth who named it Connemara to honor
his Irish ancestry. Smyth’s heirs sold it to the
Sandburgs. The Sandburgs moved from
Michigan with their three daughters, two grand-
children, a library of more than 14,000 volumes,
and the Chikaming goat herd. 

The years at Connemara were productive for Carl
Sandburg. He published poems, children’s literature,
fiction, and nonfiction. He continued to travel, lec-
ture, sing, and earn accolades, including another
Pulitzer Prize.The family was busy too. Mrs. Sandburg
bred her prize-winning goats and ran the farm business.

National Park Service
U.S. Department of the Interior

This is dummy text. The feature articles are
set in “Features-text” located in the para-
graph style sheet. In this template, the front-
page feature article runs three columns, in
accordance with the underlying grid. Text
columns are separated by the document’s
standard gutter width of one pica (1p). 

A space of one pica, seven points (1p7) sepa-
rates headlines from body text. A hard return
separates paragraphs of text from each other,
as is demonstrated here. In Quark 4.0, italics

are set in “Text-italic” in the character styles
menu. Bold is set in the character style “Text-
bold.” In Quark versions below 4.0, italics and
bolds must be set manually.

This is dummy text. The farm had everything
the family wanted, including a gentle climate
and ample pasture for Mrs. Sandburg’s goat
herd and seclusion for her husband’s writing.
Carl Sandburg would call it home for 22
years. The years at Connemara were produc-
tive for Carl Sandburg. 

He published poems, children’s literature, fic-
tion, and nonfiction. He continued to travel,
lecture, sing, and earn accolades, including
another Pulitzer Prize. The family was busy.
The estate had a long history—an ironic his-

tory for the biographer of Abraham Lincoln—
for Christopher Memminger. The second
occupant was textile tycoon Ellison Smyth
who named it to honor his ancestry. 

Smyth’s heirs sold it to the Sandburgs. The
Sandburgs moved from Michigan with their
three daughters, two grandchildren, a library
of more than 14,000 volumes, and the
Chikaming goat herd. Mrs. Sandburg bred
her prize-winning goats and ran the farm
business. Margaret helped her father, attend-
ed to the library, and worked in her flower
garden. Janet helped on the farm, which was
especially active when Helga and her chil-
dren, John Carl and Paula, lived here. Until
her second marriage and move from
Connema, Helga managed the dairy opera-

tion with her mother. The grandchildren rode
horses and played in the woods and pastures.
Carl Sandburg kept late hours. He often
worked most of the night, while it was quiet

and still, and slept until late in the morning.
After a midday meal he read, answered let-
ters, and wrote wherever his imagination
took him—his upstairs office or study, the liv-
ing room, the front porch,

The Palo Alto Gazette

The official newsletter of the Palo Alto Battlefield National Historic Site • Summer 2000 Volume 2, Issue 3   

National Park Service
U.S. Department of the InteriorPark News

Taking Nothing for Granted: Palo Alto Seeks
Alternative Funding

Image caption goes here. Set in paragraph style “Captions.”  The caption box is positioned 7 points (p7)
from the bottom of the image box. This caption runs onto a second line. 

As threats to these historic
sites continue to mount, the
park wants to act as quickly 
as possible to protect them—
using federal funds, grants,
donations, and any other
alternatives available.

Alternative money sources
allow parks to provide popular
facilities and programs that
may or may not be covered by
federal appropriations.

(continued on page 4)

Newspaper Title 1

Welcome

Welcome to Mount Rainier National Park,
the green and white jewel in the ring 
of fire that stretches from the Cascades
around the Pacific to the islands of
Japan. This national park is also one of
the crown jewels of the hundreds of
units of the National Park System, recog-
nized and protected by the American
people as the best of our natural and
cultural heritage. 

Ninety-seven percent of the park is 
designated Wilderness; so, leave behind
the hustle of modern life and re-enter
wild lands with unbridged rivers, dense
forests, and many glacial crevasses. 

Some changes are being proposed for
places such as Westside Road, Carbon
River, and Paradise. Watch for the
announcement of the availability of the
plan and give us your comments. 

The resources of Mount Rainier have
been entrusted to the National Park
Service by the American people, but we
must work together to protect them.
That protection has two responsibilities:
come experience the park and pass it on
to your kids, and, while you are here,
know that this place is very special, like a
rare gem, to be handled with great care.

Enjoy your stay at Mount Rainier!

Jon Jarvis
Superintendent

To enjoy the snow, here’s what you should know!

National Park Service
U.S. Department of the Interior

Park News

T H I S  I S  D UM MY  T E XT  S E T  I N  “ T E XT - F I R ST  L I N E  C A P S ”   

which can be found in the character style sheet. Feature articles are
set in “Features-text” located in the paragraph style sheet. The under-
lying structure of the newspaper is an eight-column grid. The stan-
dard feature text is set as four column text. However, the front page
may be structured differently, as demonstrated here. In this template,
the front-page feature article runs as two columns occupying six of
the eight grid columns. These text columns are separated by the grid’s
standard gutter width of 1p. A space of 1p7 separates headlines from
both title band and body text.

While text type is set in the paragraph style sheet as “Features-text,”
text treatments, such as italics, are set up as character style sheets.
Italics are set in the style “Features-italic,” bold in “Features-bold,”
non-aligning numerals 0-9 in “Features-text.” A hard return separates
paragraphs of text from one another.

This is dummy text. Poet, minstrel, lecturer, biographer, and Pulitzer
Prize-winning author, he had spent his lifetime championing social
justice and the American people through his writings and his singing.
Although, at 67, he was at an age when many people retire, Sandburg
was still actively working.

Sandburg’s wife, Lilian, had discovered the mountain farm named
Connemara with their youngest daughter, Helga. The farm had every-
thing the family wanted, including a gentle climate and ample pasture
for Mrs. Sandburg’s goat herd and seclusion for her husband’s writ-
ing. Carl Sandburg would call it home for 22 years.

The estate had a long history—an ironic history for the biographer of
Abraham Lincoln—for Christopher Memminger, who built the main
residence around 1838, had served from 1861 to 1864 as Secretary of
the Confederate Treasury. The second occupant was textile tycoon
Ellison Smyth who named it Connemara to honor his Irish ancestry.
Smyth’s heirs sold it to the Sandburgs. The Sandburgs moved from
Michigan with their three daughters, two grandchildren, a library of
more than 14,000 volumes, and the Chikaming goat herd. 

The years at Connemara were productive for Carl Sandburg. He pub-
lished poems, children’s literature, fiction, and nonfiction. He contin-
ued to travel, lecture, sing, and earn accolades, including another
Pulitzer Prize. The family was busy too. Mrs. Sandburg bred her
prize-winning goats and ran the farm business. Margaret helped her
father, attended to the library, and worked in her flower garden. Janet
helped on the farm, which was especially active when Helga and her
children, John Carl and Paula, lived here. Until her second marriage
and move from Connemara, Helga managed the operation with her

mother. The grandchildren rode horses and played in the woods.
Carl Sandburg kept late hours. He often worked most of the night,
while it was quiet and still, and slept until late in the morning. After a
midday meal he read, answered letters, and wrote wherever his imag-
ination took him—his upstairs office or study, the living room, the
front porch, or on the large, sloping rock behind the house. There
were frequent visitors at Connemara. A favorite guest was the well-
known photographer Edward Steichen, Mrs. Sandburg’s brother and

The image caption box is located p6 below the bottom of the image box. Set in
Frutiger bold 7/9. This caption would describe the image above.

Visitor Information…2

Camping…4

Visitor Safety…5

Shuttle Bus Schedule…6-7 

Ranger Programs…8

Artist-in-Residence…8

4 Winter Wildlife
This space is reserved for feature summaries text

and is styled as “Contents-feature summaries”

in the paragraph style sheet. The feature title

above is set in the character style “Contents-

features title” and the corresponding page num-

ber is set in the character style “Contents-tabu-

lar figures.” A full return separates the article

title from the description.

5 A Feature Story
Feature summaries text falling to the right 

of a vertical rule is styled “Contents-vertical

rule-feature summaries” in the paragraph

style sheet. Feature titles and feature

descriptions in the contents area are sepa-

rated by a 1-point dotted rule which is 14p

in length.

7 Another Feature
The text box itself measures 14p7. Box

height may vary but should not exceed

12p5. This is dummy text. Sandburg’s wife,

Lilian, had discovered the mountain farm

named Connemara with their youngest

daughter, Helga. The farm had what the

family wanted, including a gentle climate

and ample pasture for the goat herd.

The Tahoma News The official newspaper 
of Mount Rainier National Park

October through December 2000



How to use the Arrowhead and other graphic elements

National Park Service
U.S. Department of the Interior

How to use the type with the
Arrowhead

You will often use the Arrowhead
with type that lists the agency and
department and your park or pro-
gram and its partners.

■ always set such type in Frutiger
Bold, upper and lower case, flush
left and ragged right, i.e. not jus-
tified.

■ place such type right or left of
the Arrowhead. If those positions
don’t work, it can be put below
the Arrowhead. 

■ never center such type.

How the black band and its varia-
tions work

Think of the black band as part 
of the identity that also holds the
other graphic elements together.

■ the type may be located away
from the Arrowhead, depending
on the product and how the
black band, bar, or rule is used.

■ do not center the type.

To get the National Park Service identity right for your
audience, you need to orchestrate three elements: the
Arrowhead, the black band, and the type that identifies
our agency, the department, and your park or program.
This flyer helps you succeed in making all three elements
work together to build strong public recognition.

Fifty years of use fixed the Arrowhead in the public mind
as our symbol. The full-color flyer Graphic identity built
on tradition tells you how to use the recently revised
Arrowhead artwork successfully.

Over twenty years of use made the Unigrid publication
program’s black band say “National Park Service” to the
public. This flyer helps you to use the black band and its
variant black bar to assure strong identity.

Consistent use of the the third element—typography—
puts the full NPS signature on your product. Only the
consistent and proper use of all three elements gives your
product and park or program clearly recognizable NPS
identity.

Inupiat Eskimos call this place lyat, meaning “cooking pot” or “a site for cooking.”
During the Gold Rush era of the early twentieth century, it was called Arctic Hot Springs.
Most people know this place as Serpentine Hot Springs. It is located in Bering Land
Bridge National Preserve. The most popular visitor destination in Bering Land Bridge,
Serpentine Hot Springs offers opportunities for healing, recreation or simply solitude.

Early History This is sample text type, labeled “Text” in the style
sheets menu. Text type is 9/12 NPS Rawlinson. Text
type runs in two columns, with .17 inches between
columns. Text paragraphs are separated by a skipped
line which is automatically inserted at the end of
each paragraph with a hard return.

This is an example of a “Head-B”
Sub heads are set in 9 point NPS Rawlinson Two
Bold and are labeled “Head-B” in the document’s
style sheets menu. There is no line space after a sub
head. In Quark 4.0, italics are set in the character
style “Text-italic.” Bold is set in the character style

“Text-bold.” With other software, italics and bolds
must be set manually as NPS Rawlinson Italic and
NPS Rawlinson Two Bold. 

The rest of this is dummy text. Another Library
bicentennial project is under way to raise the neces-
sary funds and rebuild his library. Through a world-
wide search, the Library is making an effort to replace
missing volumes. All the replaced books will be fea-
tured in the exhibition. At the same time, an
admirable effort is under way to digitize the volumi-
nous Jefferson Papers.

The Past 100 Years Dummy text. What is less well known to the general
public is that almost two-thirds of Jefferson’s origi-
nal collection of books was destroyed in a disastrous 
fire on Christmas Eve of 1851. While many of those 
volumes have subsequently been replaced, there are
still hundreds of titles missing. 

Another Library bicentennial project is under way to
raise the necessary funds and rebuild Jefferson’s
library. Through a worldwide search, the Library is
making every effort to replace the missing volumes
in the same editions as those owned by Jefferson. 

All the replaced books will be featured in the
Jefferson exhibition. At the same time, an admirable
effort is under way to digitize the voluminous
Jefferson Papers and put them onto the Library’s
American Memory web site. 

While many of those volumes have subsequently
been replaced, there are still hundreds of titles missing.
Indeed, the Library of Congress is one of Thomas
Jefferson’s principal legacies. The wide range of his
interests determined the universal and diverse
nature of the Library’s collections and services. 

Geology Dummy text. In 1776 Jefferson sounded the call for
freedom in the Declaration of Independence with
words that have come to symbolize liberty and
equality to millions of people around the world.
Jefferson’s and America’s declaration: 

We hold these Truths to be self-evident, that all Men
are created equal, that they are endowed by their
Creator with certain unalienable Rights, that among
these are Life, Liberty, and the Pursuit of Happiness,
has inspired the spirit of liberty around the world. 

This illustrated biography, with essays by leading
scholars, is the companion volume to the Library’s

major exhibition on Jefferson.  Another Library
bicentennial project is under way. Indeed, the
Library of Congress is one of Thomas Jefferson’s
principal legacies. The wide range of his interests
determined the universal and diverse nature of the
Library’s collections and services. 

At the same time, an admirable effort is under way to
digitize the voluminous Jefferson Papers and put
them onto the Library’s American Memory web site.
While many of those volumes have subsequently
been replaced, there are still hundreds of titles missing.

Serpentine Hot Springs

Introduction

E X P E R I E N C E  Y O U R  A M E R I C A

National Park Service
U.S. Department of the Interior

Bering Land Bridge National Preserve
Western Arctic National Parklands

Bering Land Bridge 

Palo Alto Battlefield Transmittal

E X P E R I E N C E  Y O U R  A M E R I C A

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

1623 Central Boulevard
Suite 213
Brownsville TX 78520

605 574-3114 phone
605 574-2307 fax
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From:

Date:

Comments:

Palo Alto Battlefield
National Historic Site

National Park Service
U.S. Department of the Interior

Hopewell Culture

National Park Service
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Grand Teton National Park

National Park Service
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Boston National Historic Park

Ships at Boston HarbourSecond line if
applicable
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E X P E R I E N C E  Y O U R  A M E R I C A T M E X P E R I E N C E
Y O U R

A M E R I C A T M

The motto

The motto should be set in Frutiger
Bold, all caps, with wide letter 
spacing. It can be used alone, or it
may be centered in one or three
lines below the Arrowhead. It should
never appear next to the Arrowhead
when typographic elements of the
identity are present.

National Park Service
U.S. Department of the Interior

2X

2X

X

National Park Service
U.S. Department of the Interior

National Park Service
U.S. Department of the Interior

X

NPS graphic design standards technical series: Number 2



Don’t alter the type elements

The typographic elements were
carefully designed as a part of 
the master artwork. Do not alter
them in any way. Do not reset the
type in another type face. Do not
place the type elements outside
the Arrowhead. Do not replace 
the type with any other full or
abbreviated text.

Don’t alter the visual elements

Exact consistency in the form of
the artwork is important. Do not
alter the overall shape of the
Arrowhead. Do not alter the art by
adding additional elements. Do
not change or remove any of the
elements in the Arrowhead.

Don’t alter the digital file formats

Reproduction quality of the mark
can be severely diminished if you
alter the file formats. Do not 
convert color files into grayscale
formats. Do not convert grayscale
files into B&W formats. Always 
use the original files. Do not 
photocopy or scan from copies 
of the original artwork.

Don’t apply special effects

Avoid the temptation to alter the
digital artwork by applying the
various special effects filters of
photo-editing software. For exam-
ple, do not add drop shadows,
emboss, texturize, recolor, or apply
gradations to the artwork.

Don’t reverse, distort, or mis-align

Use the artwork as intended. Do
not alter or add an additional 
outline. Do not reverse the digital
files or distort the proportions of
the artwork. Use only the proper
horizontal and vertical alignment
of the Arrowhead.

Incorrect use of the Arrowhead artwork

Natio
nal Park Service

NATIONAL
PARK 

SERVICE

NATIONAL 
PARK 

SERVICE

Do not
alter the contour

Do not
add elements

Do not
change elements

Do not
remove elements

Do not
add drop shadows

Do not
emboss the artwork

Do not
texturize the artwork

Do not
recolor the artwork

Do not
alter the outline

Do not
reverse the artwork

Do not
distort the artwork

Do not
mis-align the artwork

Do not
reset the type

Do not
place the  type outside

Do not
replace the type

Do not alter the Arrowhead artwork in any way.
Some prohibited variations are shown below.

Do not
convert color files into grayscale file or grayscales files into B&W 

Do not
photocopy or scan the artwork. Use original digital files.



How to use the new standard NPS typefaces

National Park Service
U.S. Department of the Interior

Selected versions of the Frutiger typeface:

Frutiger Roman

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
0123456789
Frutiger Bold

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
0123456789 

Selected versions of the NPS Rawlinson typeface:

NPS Rawlinson

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
0123456789  0123456789

NPS Rawlinson Bold

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
0123456789  0123456789

Using NPS Rawlinson

■ Use NPS Rawlinson for titles and subtitles. Its
custom qualities are well-suited to NPS 
products and enhance the NPS graphic design
standards.

■ Use NPS Rawlinson for lengthy text settings.
Serif typefaces are generally easier to read in
long bodies of text.

■ Do not use Rawlinson for identity-related titles
such as park names or agency and departmen-
tal identification. Identity-related typography
should be set in Frutiger Bold.

■ Do not use Rawlinson at very small sizes in
complicated applications such as maps and dia-
gram labels.

Using Frutiger

■ Frutiger should be used for all identity-related 
information such as park names and agency
and departmental titles, especially when used
in the black band.

■ Frutiger should be used for short typographic
elements, such as captions and sidebars. It may
be used in longer text settings, but careful con-
sideration should be given to ensure legibility.

■ Frutiger should be used when very small sizes
are required in complicated applications such
as maps and diagram labels.

Typography is fundamental to graphic design standards.
Using consistent typefaces ensures that the public will
readily recognize National Park Service products. The
Unigrid publication system introduced in the 1970s 
provides a solid foundation for extending consistent
typographic standards to other NPS products.

The new NPS graphic design standards introduce two
typefaces for all NPS graphics: the serif face, NPS
Rawlinson, and a complementary sans-serif face,
Frutiger. NPS Rawlinson was designed specifically for the
National Park Service. Its full range of weights, italics, and

condensed versions makes it suitable for applications
ranging from signs and exhibits to publications and maps.

New NPS sign standards feature NPS Roadway, a 
variation of NPS Rawlinson optimized for reading at 
a distance.

Frutiger replaces the type family (Helvetica) previously
used in many NPS applications. Its open letter forms
make it more readable on signs and maps. Its clean, 
modern forms complement NPS Rawlinson.

NPS graphic design standards technical series: Number 1



Text line style

Flush left, ragged right text 
settings are recommended for
most all NPS materials. With 
a flush left, ragged right setting,
normal word spacing is ensured.

Upper and lower case

Avoid the use of all capital letters.
All-capital text settings may slow
reading speed by as much as 13
percent and take up to 30 percent
more space.

Leading

Leading is the amount of space
between lines of type. Adding
space between lines helps to
improve legibility of smaller text
sizes and longer line lengths.
Typically 2 points of leading is
appropriate for most text settings.

Paragraphs

For certain texts (brochures, bul-
letins, websites, etc.) paragraphs
may be distinguished by skipping
one line. For others (books and
other lengthy texts) indentations
are more appropriate. 

Line length

Text lines that are too long inhibit
readability. The total number of
letters and spaces per line should
be between 40 and 70. Lines that
are too long often cause the same
line to be read twice.

Bolds and italics

Bolds and italics should be used 
only to provide emphasis. Lengthy
amounts of text in either style
reduce legibility.

Contrast

Anything that reduces contrast
reduces legibility. Text over a tint
or color background will decrease
legibility and should be used with
discretion. Lengthy amounts of text
reversed out of a black background
can cause eye strain.

Some basic guidelines to typesetting

Type that is set flush left distributes
excess space at the end of the lines,
resulting in an irregular pattern that
enhances ease in reading. Type set
justified, centered, or flush right may
be more difficult to read.

Type that is set flush left distributes
excess space at the end of the lines
resulting in an irregular pattern that
enhances ease in reading. Type set jus-
tified, centered, or flush right may be
more difficult to read.

We read words by their shapes. 

The shapes of all-capital settings 

provide fewer shape clues than 

upper- and lower-case settings.

WE READ WORDS BY THEIR SHAPES.

THE SHAPES OF ALL-CAPITAL SETTINGS

PROVIDE FEWER SHAPE CLUES THAN

UPPER- AND LOWER-CASE SETTINGS.

Even smaller text settings can be made
more legible by adding the proper
amount of space between the lines of
type. Longer lines of type also require
more space to make them easier to
read.

Even smaller text settings can be made
more legible by adding the proper
amount of space between the lines of
type. Longer lines of type also require
more space to make them easier to
read.Tightly set lines tire the eyes and
are more confusing to the reader.

Long lines of type can be difficult to read, especially when the lines are very close together. Short column width,
increased leading, and flush left alignment can all help to improve the legibility of the text. Long lines of type
can be difficult to read, especially when the lines are very close together. Short column width, increased lead-
ing, and flush left alignment can all help to improve the legibility of the text. Long lines of type can be difficult
to read, especially when the lines are very close together. Short column width, increased leading, and flush left
alignment can all help to improve the legibility of the text. Long lines of type can be difficult to read, especial-
ly when the lines are very close together. Short column width, increased leading, and flush left alignment can
all help to improve the legibility of the text.

The use of bold type in lengthy
text settings should be avoided.
Bold text takes up more room and
often creates legibility problems.
Limited use of bold text is an effec-
tive means of providing emphasis.

The use of italic type in lengthy text set-
tings should be avoided. Italic text
takes up less room than regular text,
but often creates legibility problems.
Overuse of italics defeats its purpose.

Paragraph indentation should be used
in long text settings to clearly indicate the
beginning of a new paragraph.

The amount of indentation usually
equals the height of the type size. 8 pt.
type is indented 8 pts., for example

For most typographic settings,
a complete line return can be used to
separate paragraphs. 

This uses more space, but results 
in more clear alignment and organiza-
tion.

Use care when setting lengthy amounts of text over colored or tinted backgrounds.
Generally, anything that reduces contrast reduces legibility. Also, body copy reversed
out of black or a strong color may cause annoying visual “noise” that reduces legibility.

Use care when setting lengthy amounts of text over colored or tinted backgrounds.
Generally, anything that reduces contrast reduces legibility. Also, body copy reversed
out of black or a strong color may cause  annoying visual “noise” that reduces legibility.
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