Superseded by Policy Memorandum 18-02: Use of Service Animals by Visitors with Disabilities – Interim
Policy (approved 10/18/2018).
The new policy guidance is online at https://www.nps.gov/policy/PolMemos/PM_18-02.htm

United States Department of the Interior
NATIONAL PARK SERVICE
1849 C Street, N.W.
Washington, D.C. 20240
IN REPLY REFER TO;

W46(2460)
September 5, 2002
Memorandum
To:

Associate Directors, Regional Directors and Superintendents

From:

Director /s/ Fran P. Mainella

Subject:

Use of Service Animals by Persons with Disabilities in the National Park
System

The purpose of this memorandum is to provide updated information regarding the use of service
animals by persons with disabilities in the National Park System; to inform you of the intent to
revise our current regulations regarding their use; and to provide interim guidance on what we as
an agency must do in order to comply with Department of Justice (DOJ) guidelines and
regulations and Section 504 of the Rehabilitation Act. This information will be incorporated into
Director's Order #42 when it is updated.
Background
Service animals for persons with disabilities have traditionally been understood to be guide dogs
for blind individuals and hearing assistance dogs for persons with hearing impairments. Because
these animals provide service for persons with disabilities, they are not considered to be pets and,
consequently, are not regulated as pets. Accordingly, they have been allowed to go into areas
where pets are traditionally prohibited. National Park Service (NPS) regulations codified at 36
CFR 2.15 currently recognize that "guide dogs for the blind" and "signal dogs for persons with
hearing impairments" are exempt from other prohibitions on pets.
In 1990, with the passage of the Americans with Disabilities Act (ADA), DOJ expanded the
concept of service animals to include those providing a service for individuals with other
disabilities. Service animals are defined in 28 CFR 36.104 as, "any guide dog, signal dog, or
other animal individually trained to do work or perform tasks for the benefit of an individual
with a disability, including, but not limited to, guiding individuals with impaired vision, alerting
individuals with impaired hearing to intruders or sounds, providing minimal protection or rescue
work, pulling a wheelchair, or fetching dropped items." Section 36.302 states that entities,

