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APPENDIX E: Questionnaires

EMERALD POOLS TRAIL MAP SURVEY

#__ View__
Part 1 — Background
1. What is your age? 15t025 26to40 41to60 over 60
(Topic Area 1: Individual Characteristics) N N o ;j
2. Gender? Female Male
(Topic Area 1: Individual Characteristics) L L

3. Are you hiking alone? Yes, alone  No, in a group

(Topic Area 2: Trip/Visit Characteristics) - _—
3a. If in a group, how many people are you hiking with?

4. How often have you gone hiking in the last 12 months?
(Topic Area 1: Individual Characteristics)
{1 Almost daily
| Atleast once every week
At least once every month
A few times
Once in the last 12 months
This is the first time since 12 months

-

ararar

5.‘-Ihcluding this hike, how often have you hiked in Zion National Park this year?
(Topic Area 3: Activities and use of park Resources)
{1 Once

T 2-3times
7 4-5times
r More than 5 times

6. How often do you use maps when hiking? (Topic Area 2: Trip/Visit Characteristics)
Frequently Occasionally Rarely Never

|
L) L. L. L.

7. Is English your native Iangaage? Yes No
™ ™

(Topic Area 2: Trip/Visit Characteristics)

7a. If no, what is your native language?

8. Are you primarily left or right handed? (Note: This question is being asked because in some
cases there are differences in the perception of space between left and right handed people, which may
influence how they interact with different map types.)

Right handed Left handed Neither
™ [ [

[ [ L

(Topic Area 1: Individual Characteristics)

9. Did you bring your own map or a navigation device on the hike? (Topic Area 2:
Trip/Visit Characteristics)
Yes, map Yes, GPS Yes, No If you have a map or other
Compass navigation device, go to Part 4.
7

[ [ ]

L. L L L
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Part 2 — Trailhead sign

10. Did you look at the trailhead sign? Yes No
(Topic Area 3: Activities and Use of Park L L
Resources) If you answered no, go to Part 4.

11. About how long did you look at the trailhead sign?
(Topic Area 3: Activities and Use of Park Resources)
™ Lessthan 10 seconds

™ 10to 30 seconds

{1 30 seconds to one minute
7 One to two minutes

™ Over two minutes

i

12 The design of the map at the trailhead sign was appealing.
(Topic Area 5: Evaluation of Services)

Disagree Agree
I 1 1 ] 1
1 2 3 4 5 6 7
13. The map at the trailhead sign was easy to read. (Topic Area 5: Evaluation of Services)
Disagree Agree
L ] 1 1 1
1 2 3 4 5 6 7

14. The impression of landscape | got from the map matches with what | saw while
hiking. (Topic Area 5: Evaluation of Services)

Disagree Agree

| ] | | I
1 2 3 4 5 6 7

15. What specifically did you like or dislike on the trailhead map?
(Topic Area 5: Evaluation of Services)

Part 3 — Remembering the trailhead map

16. What is the name of this trail? Not sure

(Topic Area 6: Individual Perceptions of Park Experience)
1,

17. Where does this trail go? Notgure
(Topic Area 6: Individual Perceptions of Park Experience)

—
18. This trail heads in which general compass direction? Not’k-ysure

(Topic Area 6: Individual Perceptions of Park Experience)
-
L
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19. Are there any major uphill grades ahead on this trail?
(Topic Area 6: Individual Perceptions of Park Experience)

Yes No Not sure
m [ M

20..-I-n miles or kilometé}ﬁ, how long is this trail (one way)? Not sure
(Topic Area 6: Individual Perceptions of Park Experience)

e
21. Can you name any other trails shown on the map? No
(Topic Area 6: Individual Perceptions of Park Experience) O
22. How many Emerald Pools are shown on the map? Not sure
(Topic Area 6: Individual Perceptions of Park Experience)

—
23. Going from the trailhead to the Middle Emerald Pools, what Notvs>ure
percentage of the trail distance have you hiked so far?
(Topic Area 6: Individual Perceptions of Park Experience)

-

[
24. In miles or kilometers, how far have you hiked from the trailhead to Not sure
here? (Topic Area 6: Individual Perceptions of Park Experience)

—
25. What percentage of the total trail length goes through forest? Not sure
(Topic Area 6: Individual Perceptions of Park Experience)

—
26. In feet or meters, about how high is Lady Mountain? Not sure

(Topic Area 6: Individual Perceptions of Park Experience)

—
(.

Part 4 — Map comparison

The interviewer will give you a copy of the map on display at the trailhead.
Mark an “X” on the map where you are now.

The interviewer will give you a second map to compare with the first.

27. Which of these maps do you prefer? Map 1 Map2 No preference
(Topic Area 5: Evaluation of Services) L L] L

28. Which of these maps depicts reality better? Map 1 Map 2 Don’t Khow
(Topic Area 5: Evaluation of Services) ;j N L,:

29. Which of these maps is easier to read? Map 1 Map2 No preference
(Topic Area 5: Evaluation of Services) L L) L]

30. Which of these maps do you think is more Map1 Map2 Don’t Know

accurate?

fend Lo

(Topic Area 5: Evaluation of Services)

I
L
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EAST RIM TRAIL MAP SURVEY

#__ View__
Part 1 — Background
1. What is your age? 15t025 26to40 41to60 over 60
(Topic Area 1: Individual Characteristics) N N o ;j
2. Gender? Female Male
(Topic Area 1: Individual Characteristics) L L

3. Are you hiking alone? Yes, alone  No, in a group

(Topic Area 2: Trip/Visit Characteristics) - -
3a. If in a group, how many people are you hiking with?

4. How often have you gone hiking in the last 12 months?
(Topic Area 1: Individual Characteristics)
{1 Almost daily
| Atleast once every week
At least once every month
A few times
Once in the last 12 months
This is the first time since 12 months

-

ararar

5.‘-Ihcluding this hike, how often have you hiked in Zion National Park this year?
(Topic Area 3: Activities and use of park Resources)
{1 Once

T 2-3times
7 4-5times
r More than 5 times

6. How often do you use maps when hiking? (Topic Area 2: Trip/Visit Characteristics)
Frequently Occasionally Rarely Never

L) L. L. L.

7. Is English your native Iangaage? Yes No
™ ™

(Topic Area 2: Trip/Visit Characteristics)

7a. If no, what is your native language?

8. Are you primarily left or right handed? (Note: This question is being asked because in some
cases there are differences in the perception of space between left and right handed people, which may
influence how they interact with different map types.)

Right handed Left handed Neither
™ [ [

[ [ Lt

(Topic Area 1: Individual Characteristics)

9. Did you bring your own map or a navigation device on the hike? (Topic Area 2:
Trip/Visit Characteristics)
Yes, map Yes, GPS Yes, No If you have a map or other
Compass navigation device, go to Part 4.
7

[ [ ]

L. L L L
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Part 2 — Trailhead sign

10. Did you look at the trailhead sign? Yes No
(Topic Area 3: Activities and Use of Park L L
Resources) If you answered no, go to Part 4.

11. About how long did you look at the trailhead sign?
(Topic Area 3: Activities and Use of Park Resources)
™ Lessthan 10 seconds

™ 10to 30 seconds

{1 30 seconds to one minute
7 One to two minutes

™ Over two minutes

i

12 The design of the map at the trailhead sign was appealing.
(Topic Area 5: Evaluation of Services)

Disagree Agree
I 1 1 ] 1
1 2 3 4 5 6 7
13. The map at the trailhead sign was easy to read. (Topic Area 5: Evaluation of Services)
Disagree Agree
L ] 1 1 1
1 2 3 4 5 6 7

14. The impression of landscape | got from the map matches with what | saw while
hiking. (Topic Area 5: Evaluation of Services)

Disagree Agree

| ] | | I
1 2 3 4 5 6 7

15. What specifically did you like or dislike on the trailhead map?
(Topic Area 5: Evaluation of Services)

Part 3 — Remembering the trailhead map

16. What is the name of this trail? Not sure

(Topic Area 6: Individual Perceptions of Park Experience)
1,

17. Through which does this trail go? Notgure
(Topic Area 6: Individual Perceptions of Park Experience)

—
18. This trail heads in which general compass direction? Not’k-ysure

(Topic Area 6: Individual Perceptions of Park Experience)
-
L
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19. Are there any major downhill grades ahead on this trail?
(Topic Area 6: Individual Perceptions of Park Experience)
Yes N Notﬁsure

m [ 1
i

20. In miles or kilometefs, how long is this trail (one way)?
(Topic Area 6: Individual Perceptions of Park Experience)

Not sure

=
Lo

21. Can you name any other trails shown on the map?
(Topic Area 6: Individual Perceptions of Park Experience)

No

22. How many shuttle stops are shown on the map?
(Topic Area 6: Individual Perceptions of Park Experience)

Not sure

=

23. Going from the trailhead to Observation point, what percentage of the
trail distance have you hiked so far?
(Topic Area 6: Individual Perceptions of Park Experience)

Not sure

=
[

24. In miles or kilometers, how far have you hiked from the trailhead to
here? (Topic Area 6: Individual Perceptions of Park Experience)

Not §ure

—
[

25. What percentage of the total trail length goes alongside the Echo
Canyon bottom?
(Topic Area 6: Individual Perceptions of Park Experience)

Not sure

3

26. In feet or meters, about how high is The Great White Throne?
(Topic Area 6: Individual Perceptions of Park Experience)

Not sure

=
Lo

Part 4 — Map comparison

The interviewer will give you a copy of the map on display at the trailhead.
Mark an “X” on the map where you are now.

The interviewer will give you a second map to compare with the first.

27. Which of these maps do you prefer? Map1 Map2 No preference
o - e

(Topic Area 5: Evaluation of Services) [ -

[—

28. Which of these maps depicts reality better? Map 1 Map 2

(Topic Area 5: Evaluation of Services)

L [

Don't Know

[—

29. Which of these maps is easier to read? Map1 Map2 No preference

(Topic Area 5: Evaluation of Services)

[

fed L. :
30. Which of these maps do you think is more Map1 Map2 Don’t Know

accurate? . i

(Topic Area 5: Evaluation of Services)

L)
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Thank you for helping NPS to improve its service.

Other comments:

Privacy Act and Paperwork Reduction Act statement:

16 U.S.C. 1a-7 authorizes collection of this information. This information will be used by park managers to better serve the
public. Response to this request is voluntary. No action may be taken against you for refusing to supply the information
requested. Permanent data will be anonymous. An agency may not conduct or sponsor, and a person is not required to respond
to, a collection of information unless it displays a currently valid OMB control number.

OMB control number: 1024-0224 (NPS #06-056)

Expiration Date: 03/01/2007

Burden estimate statement: Public reporting for this form is estimated to average 5-15 minutes per response. Please direct
comments regarding the burden estimate or any other aspect of this form to:

Tom Patterson

Harpers Ferry Center

67 Mather Place

Harpers Ferry, WV 25425-0050

304-535-6020

tom_patterson@nps.gov
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