e NATIONAL
: PARK

Concessions Management Office
P.O. Box 168
Yellowstone Park, WY 82190
(307) 344-2320 phone
(307) 344-2279 fax

Commercial Use Authorization Application Questions

Business Name:
Contact Name:

CUA Activity and Tour Specific Information

Please help us to better understand your business. Knowing what level of recovery you
can provide will help law enforcement and the communications center determine who
should be called to an accident scene. Also, it is important we know who we may contact
for Tire Repair services, which are now included in this Commercial Use Authorization.

1. Can you provide Light Recovery?
Light Recovery
-Standard Sedans, typical SUVs, dual wheel pick-up trucks, etc.

2. Can you provide heavy recovery?
Heavy Recovery
-any vehicle over 9000GVW and/or vehicles larger than typical SUV, dual wheel
pick-ups, etc.

3. Do you plan on offering tire repair services in the park?
Tire repair services have been added to the Towing CUA. Tire repair services will follow the
same guidelines for calls, with the YELL Concession contract YELL004/YPSS first receiving a
request. If unable to respond a CUA holder that provides tire repair services will be contacted
from a rotational list. This list may be updated by contacting the Yellowstone Concessions Office
(307) 344-2271.

4. Do you provide RV Repair Services?

5. Do you provide RV Appliance Repair Services?



6. Do you provide locksmith services?

7. What level of locksmith services can you provide?
Hard key copy, FOB programming, Lockouts, etc. Please describe below

8. Which locations in the park would you like to receive towing/recovery/tire
repair/locksmith calls for?

Some tow operators would only like to be called if the vehicle is close to a specific

entrance gate or stretch of highway in the park. Does this apply to you? If so, please
provide as much detail as possible.

9. What did we miss? How can we help you better serve visitors in the park?



Administrative Requirements — Please submit the items below to the Concessions
Management Office to complete your CUA application packet. Applications are accepted
year-round, but must be submitted 45 days prior to your first trip in the park.

CUA Application

Application Questions

Proof of payment for application fees through www.pay.gov

Accord certificate showing proof of commercial general liability insurance
Accord certificate showing proof of automobile insurance (if transporting
clients or using a vehicle to provide a service within the park)

e Risk Acknowledgement Form (if you require clients to sign one)

Applications must be submitted via email to: yell cua admins@nps.gov.
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