Women'’s Rights

National Historical Park

Experience Your America through an Internship

VOLUNTEER-IN-PARKS Positions open

Information Desk

Location: 136 Falls St, Seneca Falls, NY 13148

John Stoudt@nps.gov

Job Description:

Provide efficient, courteous, and helpful information and service to visitors while effectively representing the
National Park Service within its operations and programs. The volunteer will be responsible for operating the
Visitor Center Information desk. The operation tasks include greeting park visitors and providing information
about the cultural and historical points of interest within the Women’s Rights National Historical Park and the
nearby communities. Some knowledge of the local area will be helpful, including how to gain access to the
park and/or local attractions from the Visitor Center. The volunteer will start and/or monitor the Visitor
Center film and announce park programs. The volunteer will be responsible for accepting program
reservations over the phone and answering phone inquiries. The volunteer will operate a cooperating
association cash register and sell park cooperating association retail materials. The volunteer will assist Visitor
Services staff with clerical projects or researching interpretive assignments. Volunteer will be familiar with our
social media and able to inform visitors how to friend us. Volunteer will be required to wear the supplied NPS
nametag and vest.

Benefits to the volunteer: Personal enrichment and working within a national park setting. Assisting visitors
in their understanding of the legacy of the 1848 Woman’s Rights Convention and the Declaration of
Sentiments. Gaining front line experience in communicating with people of diverse cultures ages and abilities.

Skills and Qualifications: Excellent oral communication skills, ability to give directions clearly, Knowledge of
Women'’s Rights NHP programs and/or other NPS sites helpful. Retail sales experience helpful. Must be
available to work a minimum of 4 hours per week and commit to 4 months. Willingness to learn and operate
new technologies such as IPads or applications. The position may require the ability to stand for a major
portion of the time.

Training Required: Background Investigation and Computer Security Training
Eppley Institute courses on NPS
Orientation to Women'’s Rights National Historical Park
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