TEL - Frequently Asked Questions
●     What is the last date that TEL will be active?
○     August 30th 2014 is the last date that the system will be hot.

●     Why is TEL being decommissioned?
○     There has been very little activity or demand for the TEL broadcasts in the past year – this is probably due to other Internet technologies being utilized, such as WebEx, Adobe Connect and other conferencing software.

●     Are there any TEL broadcasts scheduled before Aug 30th 2014?
○     No, none are planned before August 30th.
●     Can we use the TV provided by the TEL program for something else?
○     Yes, the equipment you have to view TEL broadcasts is yours to keep and use, recycle, or dispose of.

●     Can we remove the TEL satellite dish?
○     Yes, you can remove the dish.

●     Should we send the equipment back?
○     No, please do not send anything back, the equipment is yours to keep and use, recycle, or dispose of.

●     Can we reuse the satellite receiver to view satellite TV?
○     No, the TEL satellite receiver provided is not programmed to receive common satellite TV channels. Contact a satellite TV provider to have this service installed.

●     Will TEL POCs need to be un/re-assigned?
○     Not necessarily—that is the decision of the Superintendent or Manager. Local duties for broadcasts- publishing information, accountability and ensuring that training credit is received. These are still valid requirements and may require a TEL or Distance Learning Coordinator to ensure these are completed.

 
Internet Video Broadcasts - Frequently Asked Questions
●     What software programs are available for streaming broadcasts?
○     LiveStream, WebEx, and Adobe Connect are the primary software used. DLC currently has licenses for WebEx and Adobe Connect and is in the process of obtaining LiveStream licenses to begin using in the Fall.

●     Is there a related cost to use the streaming software?
○     No, there will not be a cost to view the video streaming service, the NPS DLC is fully funding this software.

●     How do I get training in the use of the software?
○     If you are a participant, you may not require training; however the vendors and the DLC offer training. Contact Katrina Fritts in the DLC for more information.

○     If you are hosting/facilitating an event, contact Katrina or Ryan Jennings in the DLC for training opportunities that are designed to help you set up and facilitate your broadcast.

●     What if we do not have Internet service for viewing the broadcasts?
○     Contact your Regional WAN manager. There may be viable Internet options, including digital satellite Internet for remote locations.

●     If we want to conduct an Internet broadcast from our location, what is involved?
○     Contact Katrina or Ryan in the DLC to schedule the use of the broadcast software.

●     What kind of computer equipment will be needed for viewing the broadcasts?
○     Any computer with sound card should be suitable. Tablets- iPads, and other devices may be used, depending on connectivity and the software used for the broadcast—contact Katrina Fritts for specifics.

●     What kind of software will be needed?
○     You will not need any special software for participation in the Internet broadcasts.

