Military Pass Questions

· How do I know if a particular military member qualifies for this pass?

To qualify for this benefit a person must be active-duty military. There are many designations or titles of personnel within the military (active, reserve, retired, dependent, ready-reserve, inactive, and many more). Because of all of these different designations, it is very difficult to identify if a person is eligible for the free annual pass based on their title or designation. The Department of Defense advises us to use the CAC Card and the DD Form 1173 to confirm that the military member qualifies for this benefit. Only use these two forms of ID to determine if the visitor qualifies for the Annual Pass – Military.

· Do members of the Military Reserve, National Guard, and their dependents qualify for this pass?

In some instances they qualify. To qualify, a visitor must have one of the two forms of ID cards noted above. These ID cards are the only way that we can determine if they qualify, regardless of title or other designation.

· Would the military member need to show their military ID again to replace an Annual Pass – Military if it is lost, stolen, or expired?
Yes. You should follow the standard procedures for issuing a pass, including verifying eligibility by requiring the proper military ID.

· Can the second signature line on the Annual Pass – Military be signed by someone who is not connected to the military? If not, how will this be enforced?

Both signatures on the pass should be an active duty military member or dependent, which is stated below the signature lines on the pass. Every time a pass is issued the military member or dependent obtaining the pass must sign the first signature line. The second line may be signed at a later time. Pass owners should be asked to show photo ID every time any pass is used, but are not required to show military ID to use the pass, only to obtain it. 
· Do the CAC Card and DD Form 1173 have expiration dates? If so, what if the ID presented by the visitor is expired?
Yes, both of these ID cards have expiration dates and the location is noted in the SOPs. If the ID that is presented is expired, then it is not valid and you should not issue the Annual Pass - Military.

· If an individual does not qualify for the Annual Pass – Military and they are not satisfied with our explanations, what do we do?
This is a not a situation unique to this benefit. Occasionally, visitors disagree with some of the policies within the agencies. In this case explain who this benefit is for, that this is a benefit to recognize the sacrifices of our active military members, and the other pass options available. If the visitor is still not satisfied you should follow your local protocols for working with any visitor complaint. 
· Will the Annual Pass – Military provide discounts on camping and other expanded amenity fees like the Senior and Access passes?
No. The Annual Pass – Military only covers entrance fees and standard amenity fees similar to the Interagency Annual Pass.

· My site is located near a military facility and we expect to issue a lot of the Annual Pass – Military. Can we order more than the 20 percent of Annual Pass sales?
Yes. We don’t want you to run out, but remember that passes cost $.65 each to produce so please be conservative in your order. We also don’t want sites to have to destroy a lot of passes at the end of the year. Please contact USGS to place a larger order. Remember if you do have a big rush and need additional passes in a hurry, USGS may be able to overnight shipments if needed. 

· Our park is also located near several major military installations and we expect that our entrance fees will be greatly impacted by this benefit. Is there a plan to address this and the impact on our cost of collection?
The Secretaries of the Interior and Agriculture have determined that the Annual Pass – Military is a way for the Departments to honor our active duty military and their dependents. We currently do not have estimates of military visitation, therefore estimating the impact on revenue is difficult. We are aware that there could be significant impacts on some recreation sites and this issue will be addressed when more information is available.
Other Pass Questions

· How are volunteer managers tracking volunteer hours between parks so they don’t issue a volunteer pass more than once per year?
It is the responsibility of individual volunteer managers to accurately report volunteer hours and cooperate with other sites if hours are being combined. There is no standard reporting method currently, but there has not been evidence of widespread abuse of this benefit. 

· We issue 40,000 – 50,000 Interagency passes each year. You want us to issue hangtags with every one?
All sites are encouraged to give out a hangtag with every pass.
· Please clarify what documentation may be accepted when issuing an Interagency Access Pass, other than U.S. Department of Veterans Affairs (VA) documentation. For example, is a state-issued handicapped parking hangtag sufficient?
Generally, state-issued handicapped parking hangtags are not sufficient. They may be issued for temporary conditions as well as permanent disabilities. Please see the SOPs for further clarification on what documentation is acceptable when issuing the Interagency Access Pass.
· Does ADD/ADHD qualify for an Access Pass?

As fee collectors, we cannot determine if a particular condition qualifies someone for this benefit. That is why we require the documentation as noted in the SOPs. If the documentation is not available, have the visitor read and sign the Statement of Permanent Disability. 

· Can we accept veterans ID card for Interagency Access Pass documentation?
No. If a veteran has any percentage of permanent disability they should have documentation from the VA. If this is not available, have the visitor sign the Statement of Permanent Disability.
· Is there a way to issue a free Senior Pass to a volunteer that has 250 hours and they are over the age of 62?
No. All requirements for a Senior Pass must be met, including purchasing the pass for $10.

· If a visitor purchases an Interagency Annual Pass as a gift, does it need to be signed at the time of purchase?
No. But, you must punch the pass for the month it was purchased. Advise the visitor that the pass must be signed before using it the first time.

· Is the PowerPoint presentation available to me so that I can train my staff?
Yes. It is posted on the same site as these questions at: http://www.nps.gov/training/tel/participant_guides.htm
