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[bookmark: _Hlk133498343]Staff Protocols for Museum Objects on Exhibit (Sample)

Statement of Purpose: Museum collections contribute to the NPS and [Park name] education and interpretative mission.  These protocols assist staff to protect and secure NPS museum objects on exhibit in furnished historic structures, visitor centers, and exhibit galleries.  Distribute these protocols to staff on duty in exhibit areas.

· Only trained museum staff experienced in object handling are authorized to handle or move museum objects.  Non-museum staff are not permitted to touch or move museum objects on exhibit.
· Inform visitors that the following are prohibited:
· Personal belonging such as backpacks or oversized bags, strollers, and umbrellas.
· Food and beverages (except water), smoking, use of pens, and flash photography.
· Inform visitors that touching objects is not permitted as it can cause damage.  Staff ensure visitors keep well out of reach of objects on exhibit and do not:
· Touch, handle, or move museum objects.
· Lean against or sit on objects (chairs, cabinets, tables, etc.) and exhibit furniture such as cases, display platforms, and barriers, or against walls and doors.
· Avoid crowding during tours of furnished historic structures and:
· Divide large tour groups into smaller groups as determined by the park interdisciplinary team.  A safe number is generally 15 or fewer, however this number may be larger or smaller depending on space capacity and staffing.  Tour size in [furnished historic structure name] is not to exceed [number] people.
· Conduct accompanied tours in pairs, with a “leader” at the front and a “trailer” at the back to monitor the tour group.
· If “trailer” is not available, tour leader keeps the entire tour group within line of sight at all times and limits tour size to no more than [number] people per single staff.
· Keep the tour group together at all times.  Do not allow individuals to move through the structure unattended.  Staff escorts any visitor who needs to leave the tour early and ensures tour group is not left unaccompanied.
· Intermittently monitor unaccompanied tours to ensure collections security.
· Follow established museum opening and closing procedures for each structure exhibiting collections (see [customized Figure 14.11: Furnished Historic Structure Opening and Closing Procedures]).
· Notify:
· Curator [name] at [XXX-XXXX] if any object loss or damage is noted, or if an object needs to be moved.
· Physical Security Coordinator [name] at [XXX-XXXX] and facility manager [name] at [XXX-XXXX] if any security system element such as a detector, alarm, or camera is not functioning.
· Park dispatch at [XXX-XXXX] if unauthorized persons are present in an exhibit space or if threatening behavior is observed.











Figure 14.12. Staff Protocols for Museum Objects on Exhibit (Sample)
