Attachment 3

FOOD AND BEVERAGE

REQUIREMENTS NOTES

1. Accessible Food and Restaurant Service is provided for people with disabilities at
dining area tables, food service lines, and condiment and beverage bars, and restrooms
in restaurants, bars, or other establishments where food or drinks are sold. Some
accessible tables must be provided and dispersed throughout the dining area rather
than clustered in a single location. In restaurants or bars with only standing tables, some
accessible dining tables must be provided. If it is not readily achievable to construct an
accessible route to raised or sunken dining areas or outdoor dining areas, and distinct
services are available in these areas, the restaurant must make these services available
at the same price in the dining areas that are on an accessible route. Accommodations
for guests requiring assistance in reading and understanding the menus must be
provided.

2. Accessible Food Service Seating is provided at each accessible table to accommodate
people using wheelchairs. Movable chairs can be used for these tables and the movable
chairs can be removed when customers using wheelchairs use the table(s). If tables are
provided, such as in restaurants and snack bars, and the tables are attached to the wall
or floor (fixed), then 5% of the tables or at least one (if less than 20 are provided) must
be accessible. The accessible seating should not be segregated, but integrated within
the dining area where possible. The same requirements apply to fixed tables in outdoor
areas such as picnic areas, playgrounds, or patios.

3. General Provisions are met.

4. NPS Service Standards that address accessibility in addition to the above
requirements are met.

5. NPS Accessibility Policy requirements applicable to the Service are met.

6. Concession Contract Terms that specify other accessibility requirements are met.

Note: This checklist identifies key accessibility requirements for use by NPS Concession Specialists in understanding
and evaluating concession facilities and operations. It is not a comprehensive listing of all accessibility
requirements. Concessioners are responsible for understanding and complying with all Applicable Laws and
Concession Contract terms.
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