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Documents Available upon Request

e Existing Concession Contract No. TC-OZAR011-25
e Exhibit B: Operating Plan Attachments:
o NPS’s points of contact for emergencies

NPS employees

Vessel Exchange Form
Vessel Standards
10-RET, Retail PE Form

o O 0o O 0o O 0O o o0 o o o o

CMD Rate Approval Form

Risk Management Program Standards
Rental Agreement Example

10-BOA, Boat Rental PE Form

Vessel Decal Replacement

Gift Shop Mission Statement

Monthly Vessel/Tube Rental Report

Monthly Vessel/Tube Rental Report (electronic spreadsheet format)
Monthly FF — Financial/Operational Report by Use

You may request an emailed version of these documents by sending an email to eric_nikkel@nps.gov.

Recommended Websites
Ozark National Scenic Riverways

NPS Commercial Services Program

NPS Commercial Services Rate
Administration

NPS Commercial Services Law,
Regulation, and Policy, including 36
C.FR. 51

Director’s Orders, including 35B Sale of
NPS Produced Utilities

NPS Historic Preservation Standards and
Guidelines

https://www.nps.gov/ozar/index.htm

https://www.nps.gov/subjects/concessions/index.htm

https://www.nps.gov/subjects/concessions/rate-administration.htm

https://www.nps.gov/subjects/concessions/law-regulation-policy.htm

https:/npspolicy.nps.gov/DOrders.cfm

https://Awww.nps.gov/subjects/historicpreservation/standards.htm
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