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Xanterra Parks & Resorts, concessioner at Crater Lake National Park, designed and built the 
Annie Creek Restaurant and Gift Shop (Annie Creek R&G) in the Mazama Village with 
sustainability as the key driver in design and construction.  The Annie Creek R&G is certified 
under the Leadership in Energy and Environmental Design (LEED) Green Building Rating 
System™ and with thirty-four LEED credits, is currently one of a few Silver-rated buildings in 
the National Park System.   
 
For building design and construction, Xanterra used sustainable building design guidance from 
the National Park Service and its own Guidelines for Sustainable Design and Construction.  
Xanterra also worked closely with architects, designers, the general contractor, and Park staff to 
ensure a collaborative process.  During construction, the geographically diverse team held bi-
monthly conference calls to discuss LEED-related questions or issues.  The result is buildings 
that showcase the following sustainable concepts and practices:  
 

• Land Disturbance, Soil Erosion, and Storm Water Management - Xanterra relied on 
several methods to minimize erosion during the construction phase and to control storm 
water run-off during and after construction.  

• Water Efficiency -  By using native tree and plant species, Xanterra eliminated the need 
to install permanent irrigation systems.  The Annie Creek R&G conserves water by using 
low-flow lavatory faucets and ultra-low flow bathroom and kitchen sink faucets. 

• Energy Efficiency, Ozone Protection - The new heating, ventilation, and air-
conditioning system (HVAC) does not use ozone-depleting chlorofluorocarbons or 
hydrochlorofluorocarbons.  Energy saving features of the new building include well-
insulated walls and roof, a high efficiency boiler, and energy efficient lighting.  Xanterra 
has committed to purchase 100 percent of its Annie Creek R&G energy needs from 
renewable sources.   

• Product Materials and Waste - Xanterra used suppliers within a 500 mile radius of 
Annie Creek R&G for 40 percent of materials used in the construction of the building.  
Over 20 percent of the material in the local products was also extracted from the local 
area.   

• Indoor Air Quality:  Paints, glues, and solvents used during construction were water-
based, non-toxic and/or contained no volatile organic compounds (VOCs) that could 
make indoor air unhealthy.  The building carpet does not emit unhealthy chemicals into 
the air and meets the Carpet and Rug Institute’s Green Label program for emitting low 
amounts of VOCs. 

 
Xanterra has institutionalized a process that can be used as a model by other NPS concessioners 
to ensure that buildings they own are as sustainable as possible given the local environment.   
 


