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Honorable Mention 
 

Xanterra Parks and Resorts, Concessioner 
Yellowstone National Park Lodges and  
Grand Canyon National Park Lodges 

 
Xanterra operates concessions at ten National Parks across the country and has made 
an outstanding effort to integrate environmental factors into business operations.  
Xanterra’s accomplishments include, but are not limited to, the following: 
 
Company-wide 
 

• Developed a Baseline Resource Tracking System (BRTS) in all National Park 
operations to track electricity, natural gas, solid waste, solid waste recycled, 
water, gasoline, diesel, propane, hazardous waste, recycled hazardous waste, 
wastewater, and fuel oil.  

  
• Hired environmental managers at National Park concession operations and 

expanded the Xanterra Environmental Network, an internal communications 
framework of engineers and environmental managers to share best 
management practices. 

 
• Developed compliance policies for all National Park properties including a 

Paint Management Plan, Energy Conservation Guidelines, Green Office 
Initiative, Universal Waste Guidelines, and Fluorescent Lamp Management. 

 
• Implemented a company-wide ban on polystyrene products to reduce waste 

and protect the ozone layer. 
 
Yellowstone National Park Lodging (YNPL) 
 

• Recycled over 601,000 pounds of materials, reduced electricity consumption 
by 12 percent, and reduced solid waste generation by four percent. 

 
• Replaced all 45 rental snowmobiles with four-stroke engine snowmobiles, 

which are 65 percent more fuel-efficient than the previously owned two-stroke 
engines.  All 28 rental boats also have four-stroke engines. 

  
• Eliminated all dry cleaning operations, thus eliminating the need for 

perchloroethylene. 
   



• Established a Chemical Review Committee to rigorously test and approve or 
ban the use of certain chemicals at YNPL facilities. 

   
• Circulated a monthly employee newsletter, “Healthy Habitat and You,” with 

environmental, health, and safety information.   
 
Grand Canyon National Park Lodges (GCNPL) 
 

• Developed a formal environmental management system (EMS) based on both 
the ISO 14001 standards and NPS goals, executive orders, and guidelines that 
go well beyond compliance.  The EMS covers: solid waste, energy and water 
conservation, wastewater treatment, hazardous materials and waste 
management, green procurement, environmental education, documentation, 
communication, monitoring and measurement, compliance, and reporting and 
record-keeping.  It identifies 150 targeted actions in 17 different areas to be 
achieved in three years. 

   
• Regularly cleaned “Adopt a River” and “Adopt a Highway” stretches. 

 
• Recycled 560,000 pounds of materials and reduced paper usage by 25 percent. 

 
• Maintained hydrous alcohol injectors and throttle controls in vehicle fleet, 

thus reducing visible emissions by 66 percent and increasing fuel economy by 
19.7 percent.   

 
• Recycled all antifreeze, chlorofluorocarbon refrigerants, spent solvents, 

mercury-containing lamps and thermostats, used car batteries, and oil filters 
used by the vehicle maintenance division.  

  
• Reduced water usage by 7 percent in 2001 through towel and linen reuse 

program and low flow showers and faucets.   


