eTIC Timeline

Pilot installation at Western

Office of Design & Construction.
Microfilm drawings for review
and approval process.

Microfilm aperture cards and
half-size prints are distributed.

System expanded to all planning
and design offices, parks, regions,
and Washington D.C. offices.
Resource and site aerial
photography added to system.

Documents include all types of
technical reports, including
those funded by the National
Park Service (NPS).

Minicomputer system installed.
Document management
system purchased.

in one bibliographic record.
Runs and downloads reports.

Allows various versions of report  Technical Information Center (TIC)
begins scanning new and legacy
drawings and reports.

electronic Technical Information
Center (eTIC), an intranet
interface to TIC, allows:

+ Direct access to images.

+ Security to allow various access
levels to documents and drawings.
Microfilm camera retired.

e-TIC redesign and public
site launch.

Studied feasibility of microfilm
system in Western Office of
Design & Construction.
Microfilm saves space, staffing,
costs, and enhances retrieval
of drawings.

Computerized system for
storage and retrieval.
Keypunch cards.

Included master plans,
topographic maps, and design
and construction drawings.

Denver Service Center created
from Eastern and Western
Service Centers.

Technical Information Center (TIC)
is established.

System coverage expanded to all
areas of National Park Service.
Narrative reports included.

Database converted for
Web access.

TIC is designated as a
servicewide repository.

All disciplines—collect
drawings, maps,

documents, and reports.
Computerized search

and retrieval.

Respond to public requests
for NPS technical information.

TIC migrates to powerful
integrated document and
records management system.

Database migrated to
Oracle-based document
management software.
Microsoft Structured

Query Language (SQL)
portal for NPS Intranet site.

€eTIC redesign of internal
site launch.





