
National and International Best Practices for Maintaining 
Heavily Used Landscapes
The purpose of this study is to synthesize use guidelines and best practices for achieving high standards
of landscape maintenance despite heavy levels of use and the presence of major events in national 
capitals or other heavily used surban areas. The following are preliminary findings.
 

Best Management Practices
For Landscape Maintenance

•  Use Collaborative Event Management: Coordinate event and maintenance staff work onsite
    with event organizers, and provide oversight from setup through takedown. Co-locate events and
    maintenance to encourage communication and problem solving and to enforce event guidelines.

•  Design for Events: Provide an appropriate mix of hard surfaces and turf, standardized utility
    hookups and event infrastructure, accessibility to public transportaion, etc.

•  Strictly Enforce Maintenance Guidelines: Manage the tension between landscape quality 
    and demand for use through enforced rest periods, reasonable time limits that events cannot 
    exceed, and mandatory backup plans in case of inclement weather. Adopt comprehensive event
    management guidelines.

•  Use Skilled Staff: Recognize that event and maintenance employees have specialized skills.
    Ensure that they are knowledgeable in leading edge management practices. Outsource some
    tasks to focus on needed skills.

•  Foster User Education: Take the time to help users understand regulations, limits, and condition 
    goals. Use simple but not visually intrusive systems, such as flags, to identify areas closed 
    for restoration. Train users to help enforce closures by telling people to stay out of the area.

•  Coordinate place identity and landscape appearance through a hierachy. Coordinate the identity 
    for a place and landscape appearance through a hierarchy of design for site furniture and consistent 
    groupings -- benches, trash cans, information kiosks, light fixtures, and orientation signs.

•  Control Circulation Impacts: Manage the movement of people to reduce social trails and damage
    to trees and turf by using techniques such as planting beds, cobblestone borders, raised curbs, 
    placement of seating, mobile carts, and decorative or post-and-chain fencing.

•  Limit the number, size, location, and duration of events. In addition, define user capacity 
    for locations when there are multiple event venues and suggest appropriate type of uses for each venue.

•  Identify event objectives and core values.  In a national capital consider giving priority to events
    that are national in scope or that promote an understanding of national culture, democratic principles, 
    diversity, or identity.
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