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A Forum for Interpreters, Educators, and Volunteer Managers on the Lewis and Clark National Historic Trail
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Agenda

Tuesday, December 20, 2011

3-4 p.m. CST

Call-in phone number: 877-784-6085 Passcode: 3388423

I. Introductions
Karla Sigala, Interpretive Specialist (karla_sigala@nps.gov, 402-661-1826)
Jill Hamilton-Anderson, Education Specialist (jill_hamilton_anderson@nps.gov, 402-661-1824)
Nichole McHenry, Volunteer Program Manager (nichole_mchenry@nps.gov, 402-611-1810)

II. Trail Talk Purpose
e Connect interpreters/educators/volunteer managers
e Shareideas and resources
e Build relationships/networking
e Gather information/needs/happenings
e Communicate the current make-up and direction of the Trail

III. Guest Speaker(s) Joy Pietschmann, National Park Service, Servicewide
Volunteer Program Coordinator

(J;y Pietschmann is the Servicewide Volunteer Program Coordinator for the NationaI\
Park Service, coming to the Washington office in April 1999. Joy’s 22-year career with
the National Park Service began in Philadelphia as a park ranger/interpreter at
Independence National Historical Park, with details as Interpretive Specialist, Park
Volunteer Coordinator, and Supervisory Park Ranger. Throughout her years with the
National Park Service, she has worked with volunteers in various capacities at the
park and national levels. In addition to coordinating the NPS Volunteers-In-Parks
program, Joy currently serves as a member of the Federal Interagency Team on
Volunteerism (FITV) whose 10 member agencies represent 4 departments including
Interior, Agriculture, Commerce, and Defense. Joy also assists in the management
and design of the Federal land management agencies’ volunteer portal,
volunteer.gov/gov. Joy has successfully incorporated social media into the NPS
Volunteer Program through outlets such as Twitter, Facebook, LinkedIn, and Ning.
Joy has a B.A. in Political Science with a concentration in International Relations and

a minor in French from West Chester University, West Chester, Pennsylvania.



IV.

Dialog with Partners

e Introductions of Participants: Name, Where you work, your position

e Questions to ponder for our dialog with Joy this afternoon:
0 How have you worked with volunteers to achieve a goal?
0 Canyou share a situation with volunteers that you need help with?
0 Canyou share a success story?

Trail Notes
www.volunteer.gov/gov




