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National Park Service
Kings Mountain National Military Park
Attention: John Slaughter, Superintendent
2625 Park Road
Blacksburg, SC 29702
 (864) 936-7921
For which year(s) is the Commercial Use Authorization (CUA) being requested? ________
Please type or print in ink. Answer all questions completely or mark “N/A” if not applicable 

(1) Applicant (Legal Business Name)  ________________________________________________________________________ ________________________________________________________________________ 
(2) What is your Business Type (Please check one below): 
A. ⁭  Sole Proprietor 

B. ⁭  Corporation: (State: ________________ Entity Number______________) 
C. ⁭  Non-Profit (Please attach a copy of your IRS Ruling or Determination Letter) 

D. ⁭  Partnership/Association. Print the names of each partner.  If there are more than two partners, please attach a complete list of their names. 
( Name ____________________________________________________) 

( Name ____________________________________________________) 

E. ⁭  Other (Specify) _____________________________________________________ 
Note: If the business is a non-profit that will not be generating taxable income from the activity, then you are not required to obtain a CUA.  Non-profit entities may be required to obtain a Special Use Permit for their activity even if they are not required to obtain a CUA.  Please contact the park for additional information concerning this issue.
(3) Mailing Addresses: 
Address:_________________________________________________________ 
City, State, Zip: ____________________________________________________ 
Email: __________________________________________________________________ 
Internet: ________________________________________________________________ 
Day Phone: _________________ Evening Phone: _______________________________ 
Fax: ___________________________________________________________________ 

(4) Employer’s Identification Number: _____________________________________________ 
(5) Provide the name(s) of the authorized agent(s) (owner, general mgr., responsible person) for this business. 
________________________________________________________________________ 
(6) (a) Are you employed with the National Park Service? ⁭Yes   ⁭ No.   
If Yes, please complete below:
Title_______________________________________________________________________________________________ 
Park / Office where employed_______________________________________________________ 
(b) Do you have a spouse or minor children employed with the National Park Service? ⁭Yes  ⁭ No    
If Yes, please complete below:
Title_______________________________________________________________________________________________ 
Park / Office where employed_______________________________________________________ 

(7) Expiration date of Business License:  ___________ License Number: _____________ 
(8) Names of employees who will work under the authority of your CUA: 
	Names:
	Titles or Position:
(e.g. Guide, Pilot, Boat Operator, Driver, etc)


	
	

	
	

	
	

	
	

	
	

	
	


(9) Will your business operate vehicles (car, truck, van, bus, taxicab, etc) within NPS boundaries____? ⁭Yes   ⁭ No.
If "yes", please give a description of each vehicle. Use additional paper if necessary. 
	MAKE OF VEHICLE
	MODEL
	YEAR
	MAX #
PASSENGERS
	OWN
	LEASE

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


(10) Within the past 5 years, have you or any individual serving as an officer, principal, partner or employee with this business entity or any previous business entity, been convicted of or forfeited collateral for any violations of state, federal, or local law or regulation? ⁭Yes ⁭ No.  
If "yes", please give a description of each violation.    Attach additional sheets if necessary.  
Date of Violation: _______________ 

Was this a conviction? ________ Was Collateral forfeited? ________________________ 

Name of Business or person(s)_______________________________________________ 

Place of Violation? ________________________________________________________ 

Court Name _____________________________________________________________ 

Provide Details? __________________________________________________________ 

________________________________________________________________________ 

(Results) Action Taken by Court_____________________________________________ 
(11) Is the company (current entity) or previous business entity, or any owners of this business entity or previous business entity now under charges for any violation of state, Federal, or local law or regulation? 
 ⁭Yes    ⁭ No.  
If "yes", please give a description of each violation.    Attach additional sheets if necessary.  

Date of Violation: _______________ 

Place of Violation? ________________________________________________________ 

Who is the Charge against? _________________________________________________ 

Who made the Charge(s)? __________________________________________________ 

Provide Details of charge(s)? ________________________________________________ 

Current Status: ___________________________________________________________ 
(12) *Within the past 5 years, have any of your current or proposed employees been convicted of or forfeited collateral for any state, federal, or local law or regulation; OR are they now under charges for any violation of state, federal or local law or regulation? 
  ⁭Yes    ⁭ No.  
If "yes", please give a description of each violation.    Attach additional sheets if necessary.  
(*Employees identified below may be precluded from working for the operator) 
Date of Violation: _______________ Place of Violation: _________________________ 

Was this a conviction? ____________ Was Collateral forfeited? ____________________ 

Name of Employees or Proposed Employees Involved____________________________ 

Place of Violation? ________________________________________________________ 

Court Name _____________________________________________________________ 

Give Details? ____________________________________________________________ 

Current Status ____________________________________________________________ 
*Note – CHECK SECTION VI. OF APPLICATION INSTRUCTIONS FOR MINIMUM LIABILITY INSURANCE REQUIREMENTS.
(13)  Signature: False, fictitious or fraudulent statements of representations made in this application may be grounds for denial or revocation of the Commercial Use Authorization and may be punishable by fine or imprisonment (U.S. Code, Title 18, Section 1001).  All Information provided will be considered in reviewing this application.  Authorized Agents must attach proof of authorization to sign below. 

By my signature, I hereby attest that all my statements and answers on this form and any attachments are true, complete, and accurate to the best of my knowledge. 
_____________________________________

__________________________

Signature 






Date
_____________________________________ 
Printed Name









 

_____________________________________ 

Title 

Mail, FAX, or Hand Carry to: 
National Park Service

Kings Mountain National Military Park
Attention:  John Slaughter, Superintendent
2625 Park Road
Blacksburg, SC  29702
Phone (864) 936-7921
Fax: (864) 936-9897
Quick reference to documents helpful in completing the application
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National Park Service
Kings Mountain National Military Park
Attention:  John Slaughter, Superintendent
2625 Park Road
Blacksburg, SC  29702
Phone (864) 936-7921
Fax: (864) 936-9897
I.
GENERAL INFORMATION
     
II.
COMMERICAL USE AUTHORIZATION PROCESS


III.
APPLICATION FORM
IV.
   DOCUMENTS ARE TO BE PROVIDED AFTER THE CUA HAS BEEN  APPROVED AND     AWARDED


V.
APPROVED COMMERCIAL VISITOR SERVICE  


VI.   INSURANCE AND THE MINIMUM AMOUNT REQUIRED


VII.
FEE SCHEDULE   *CUA APPLICATION ATTACHED*


Instruction Guide 

COMMERCIAL USE AUTHORIZATION (CUA) 

I. GENERAL INFORMATION

1. No more than one Commercial Use Authorization (hereinafter “CUA”) per activity, will be issued to an Applicant (inclusive of its individual owners and employees).  However, Applicants can apply for and receive CUA’s for more than one activity.  

2.  There will be an Application, Administrative, management, and user fee.  Fees are to be sent in with the CUA application.  The Application fee is non-refundable.  The other fees are only refundable if a CUA is not awarded.  Once an Application has been received and a decision has been made to award a CUA, the Administrative fee that accompanied the Application will be deposited and will not be refunded even if the entity decides not to offer the permitted activity. 

3. A CUA is valid for two years.
4. The CUA activity must be appropriate to the purposes for which the Park was created, as set forth in its enabling legislation.  

5. All Kings Mountain CUA activities must begin and end at the specified times.   
6. Non-profit entities that will not be deriving taxable income from the activity are not required to obtain a CUA; however, the activity may require a Special Use Permit.
II. COMMERICAL USE AUTHORIZATION PROCESS

1. Complete, Sign, and Date Application Form.  

2. Mail completed, signed forms, and fees.  Forward no later than 30 days after receipt to be eligible for the initial CUA qualification determination. 

3. Confirmation and Award:  All requests for CUA’s will receive a response from our office.  If the Application results in award, the CUA will be mailed to the Applicant for signature.  If the entity is not awarded a CUA, the Application will be returned along with the submitted fees minus the application fee.

4. Annual Reporting, and Company Information:  Once awarded, the CUA Operator is required to forward the following:

· Brochure or online information site address showing how the activity is described and conducted (if the entity advertises the service). 
· Annual Report:  Annual Report is due upon receipt of CUA.  
III. APPLICATION FORM

The following explanations below correspond directly with the numbered items on the Application Form. 
1. Give the legal name of your business.  If you have a secondary name under which you are doing business (d.b.a.), please give that name also. 

2. Check the box that identifies your type of business. 

3. Provide both summer and winter contact information.  Over the term of your authorization, it may be necessary to contact you to obtain or share information.  Your contact information may also be published in the NPS Commercial Services Directory. 

4. Provide your Employer Identification Number (EIN). This is a requirement of the 1996 Debt Collection Act.  The EIN that you provide will be used as needed to collect debts. 

5. Give the name(s) of persons designated as Authorized Agents for your business. 

6. NPS Management Policy prohibits employees of the NPS and their spouses and minor children from acquiring or retaining any authorization conducting commercial services in a Park area. 

7. Each authorization must be licensed by the State of South Carolina if required by the State.  Entities not required to be licensed by the State of South Carolina must provide a business license from their state of origin.  If you do not have a current South Carolina Business License, please contact the Department of Business Licensing. 
8. Provide names and titles of employees who will work in the Park under the authority of your authorization.  These are usually Guides / Group Leaders, or Drivers that are your employees (not contracted service).  Use additional paper if needed.  Please report any future changes to your list of employees by mailing an updated list to Kings Mountain National Military Park.
9. Please give a description of vehicles you will operate in the Park boundaries under your authorization.

10. If the answer is “yes”, provide the details as requested.  

11. If your business or business owners are currently under charges for violation of state, federal, or local law or regulation, please give details (does not include minor traffic tickets).

12. If any (within past 5 years) of your current or proposed employees have been convicted of or forfeited collateral for any state, federal, or local law or regulation OR are now under charges for any violation of state, federal or local law or regulation, please provide the details.  (Do not include minor traffic tickets).

13. Please sign and date your application.  If the person SIGNING this application is an Authorized Agent for the business, proof of signing authority must accompany this application.

IV. DOCUMENTS ARE TO BE PROVIDED AFTER THE CUA HAS BEEN APPROVED AND  ISSUED

Information should be mailed to: 
National Park Service

Kings Mountain National Military Park
Attention:  John Slaughter, Superintendent
2625 Park Road
Blacksburg, SC  29702
Phone (864) 936-7921
Fax: (864) 936-9897
Include the documents and information noted under Section II.4 of this packet.
V. APPROVED COMMERCIAL VISITOR SERVICE

	
	Service Description
	Definition
	

	
	Tour of the battlefield
	Business operation – Engaging in or soliciting any business in park areas. Use of the battlefield is commercial if it is operated primarily as a business activity or for profit of the operator made directly or indirectly to the operator. 
	


VI. INSURANCE AND THE MINIMUM AMOUNT REQUIRED
The CUA operator is required to maintain general liability and auto insurance naming the United States of America (National Park Service, Kings Mountain National Military Park) as an additional insured at no less than the coverage amounts described below:

1. General and Auto Liability

	
	Service Description
	Minimum per Occurrence Liability Limits

	
	Commercial General Liability
	$1,000,000

	
	                                                     Aggregate
	$2,000,000

	
	
	

	
	Automobile Liability
	$100,000 Bodily injury, death, per person and

	
	Seating capacity of  7 passengers or less
	$200,000 per accident

	
	 Seating capacity of 8-25 passengers                                       
	$500,000 per accident

	
	Seating capacity of 25 + passengers
	$1,000,000 per accident

	
	Liability coverage for property damage 
	$50,000 per accident


2. If the limit required by the State where the entity is based is higher than the limit listed above, the entity will provide the higher level of coverage.  The CUA operator will provide copies of certificates of insurance to the Park as part of the application process with the required endorsement listing the United States of America (as noted above) as an additional insured.

3. Workers compensation coverage must be provided to eligible workers as required and described by State law.

4. Coverage provided by insurance companies must meet the following minimum requirements:

· All insurers must be admitted (licensed) in the State in which the entity is domiciled.
5. The entity assumes liability for and agrees to save, hold harmless, protect, defend and indemnify the United States of America, its agents and employees, for and against any and all liabilities, obligations, losses, damages or judgments (including, without limitation, attorney and expert fees) of any kind and nature whatsoever on account of fire or other peril, bodily injury, death or property damage, or claims for bodily injury, death or property damage of any nature whatsoever, and by whomever made, in any way connected with or arising out of the activities of the entity, its employees, agents, or contractors, under this permit.  This indemnification will survive the revocation or expiration of this permit.  
VII. FEE SCHEDULE   
The authority for the NPS to recover associated management and administrative costs of CUA's is found in PL 105-18 and 31 U.S.C.9701 and 16 U.S.C. 3a. The Director must charge a reasonable fee for the issuance of a commercial use authorization in order to recover associated management and administrative costs.  The authority to charge Recreational Use Fees is found in P.L. 105-18 and the authority to charge CUA fees is found in P.L. 105-391.  
1. Application Fee represents the costs incurred by the National Park Service in mailing, distribution and initial review to make sure the information supplied is sufficient to form a decision.  
2. Liability insurance represents the amount of insurance required by the holder, its agents and employees while carrying out activities within the park. 

3. Cost Recovery Fee represents all employee interaction (hours/labor) and materials (Clerical supplies, cleaning products, fuel, etc.)
4. Land/Facility Use Fee represents the fee charged for specific areas within the park.
5. The following fees are in effect at Kings Mountain National Military Park
                          Application Fee  (for two years)                                 $100.00  

                          Liability Insurance  (up to date)                        $1,000,000.00
Cost Recovery   (each visit)                                        $250.00
Facility Use Fee (Picnic Shelter only/per use)           $300.00
· Payment of the application fee should be forwarded to the Park together with the CUA application. Remaining fees are due upon receipt of permit.

REMINDER: Please write your Employer Identification Number on your check.
1.  What will be the term of this authorization?
CUA’s are issued for a term of up to two-years, except during CUA implementation phase, one-year term.  
2. How long does it take to process my application? 
The time to process an application can vary.  Kings Mountain National Military Park will attempt to process the applications within 30 days of receipt of the application and associated certificate of liability.  Submitting a complete packet greatly aids us in issuing your authorization in a timely manner. 

3. Is sub-contracting allowed under the authorization? 
The National Park Service does not allow subcontracting under this authorization and authorizations cannot be transferred. 

4. What type of insurance is required before this authorization can be approved? 
The CUA authorization must provide commercial liability insurance against claims arising out of or resulting from the acts or omissions of the CUA operator or the CUA operator’s employees, agents, or contractors, in carrying out the activities and operations required and/or authorized under the authorization.  The CUA Specialist must receive verification of general liability and transportation insurance coverage before a CUA can be issued and the coverage must be maintained as current during the term of the authorization.   See Section VI for full insurance requirements. 
IMPORTANT: 

The name on the certificate of insurance must match your business name, including any names used under “doing business as”. 

5. What are the requirements to renew the authorization? 
Those permitted for an authorization, must meet the following requirements BEFORE renewal: 

· Provide the NPS with proof of current insurance that is commensurate with the risk involved and the scope and size of the activities. 

· Be current on all fees. 

· Be in compliance with all past-year reporting requirements. 

· Meet all State, Federal and other agency requirements relating to your operation Vehicle Registration and State Business License.

· Provide an updated list of employees.
· Provide a copy of the current advertising for the program. 

6.        Are there any annual or other reporting requirements? 
Yes.  A Commercial Use Authorization (CUA) Annual Report is submitted for each year of the authorization.  The Annual Report must be completed and submitted at the time of CUA award for the previous year and prior to renewal. This report is the annual estimated gross receipts of the company and would include number of clients.
7.     What is a commercial Tour?

 A commercial tour consists of one or more persons traveling on an itinerary that has been packaged, priced, or sold for leisure/recreational purposes by an organization that realizes financial gain through the provision of the service.

8. What defines a commercial vehicle?

The term “commercial vehicle”  shall include but not limited to trucks, station wagons, pickups, passenger cars or other vehicles when used in transporting movable property for a fee or profit, either as a direct charge to another person, or otherwise, or used as an incident to providing services to another person, or used in connection with any business.

 IN ADDITION TO THE SPECIAL PARK CONDITIONS, THE BELOW LISTED CONDITIONS WILL ALSO BE APPLICABLE FOR THIS COMMERCIAL USE AUTHORIZATION

1. The holder is prohibited from giving false information, to do so will be considered a breach of conditions and be grounds for revocation: [RE: 36 CFR 2.32(a)(3)].

2. The holder shall exercise this privilege subject to the supervision of the Superintendent, and shall comply with all applicable laws and regulations of the area and terms and conditions of the authorization.

3. This authorization is issued upon the express condition that the United States, its agents and employees shall be free from all liabilities and claims for damages and/or suits for or by reason of injury, injuries, or death to any person or persons or property of any kind whatsoever, whether to the person or property of the (Holder), its agents or employees, or third parties, from any cause or causes whatsoever while in or upon said premises or any part thereof during the term of this agreement or occasioned by any occupancy or use of said premises or any activity carried on by the (Holder) in connection herewith, and the (Holder) hereby covenants and agrees to indemnify, defend, save and hold harmless the United States, its agents, and employees from all liabilities, charges, expenses and costs on account of or by reason of any such injuries, deaths, liabilities, claims, suits or losses however occurring or damages growing out of the same.

4. Holder agrees to carry general liability insurance against claims occasioned by the action or omissions of the holder, its agents and employees in carrying out activities and operations under this authorization. The policy shall be in the minimum amount of $ 1,000,000  per incident and $2,000,000 in aggregate for vehicles with passengers, and underwritten by a United States company naming the United States of America (National Park Service, Kings Mountain National Military Park) as additionally insured. Holder agrees to have on file with the park copies of the above insurance with the proper endorsements.  Holders additionally agree to carry automobile liability insurance specified by South Carolina state law.

5. Cost incurred by the park as a result of accepting and processing the application and managing and monitoring the authorization activity will be reimbursed by the holder. Administrative costs and estimated costs for activities on site must be paid when the authorization is approved. If any additional costs are incurred by the park, the holder will be billed at the conclusion of the authorization. 

6. Benefit – Neither Members of, nor Delegates to Congress, or Resident Commissioners shall be admitted to any share or part of this authorization or derive, either directly or indirectly, any pecuniary benefit to arise there from: Provided, however, that nothing herein contained shall be construed to extend to any incorporated company, if the authorization be for the benefit of such corporation.

7. This authorization may not be transferred. 

8. This authorization may be terminated upon breach of any of the conditions herein or at the discretion of the Superintendent.

9. Holder will comply with applicable public health and sanitation standards and codes.

10. The holder is not entitled to any preference to renewal of this authorization except to the extent otherwise expressly provided by law. This authorization is not exclusive and is not a concession contract.

11. The holder must acquire all permits or licenses of State or local government, as applicable, necessary to provide the services described above, and must operate in compliance with all applicable Federal, State, and local laws and regulations, including, without limitation, all applicable park area policies, procedures and regulations. The commercial services described above are to be provided to park area visitors at reasonable rates under operating conditions satisfactory to the park area Superintendent.

12. The holder shall not construct any structures, fixtures or improvements in the park area. The holder shall not engage in any groundbreaking activities without the express, written approval of the Superintendent.

13. The holder is to maintain an accounting system under which its accounts can be readily identified with its system of accounts classification. This accounting system must be capable of providing information required by this authorization. The holder grants the United States of America and the General Accounting Office access to its books and records at any time for the purpose of determining compliance with the terms and conditions of this authorization.

Appendix

Special Park Conditions

Commercial tours may not disrupt any special events at Kings Mountain National Military Park. Access to Kings Mountain may be restricted in the future to protect park resources and assure quality visitor experiences.  (Natural conditions that cause the park or sections of the park to be closed may occur at any time. Every attempt will be made to notify the Holder of these closures as soon as reasonably possible.)
This permit does not include use of any park facilities and is only related to using the battlefield for 4 visits annually for commercial purposes. The permit application fee of $100.00 is good for the two year duration of the permit. There will be an additional cost recovery fee of $250.00 for each visit. 

This Commercial Use Permit does not cover use of the picnic area. Each use of the Picnic Area will be governed under the park’s existing Special Use Permit process. This area may be reserved by email with the correct paperwork one month in advance for the $300.00 Picnic Area use fee.
I. COMPLIANCE
 1.  ​Permit Compliance:

The permittee and all participants authorized herein must comply with all of the conditions of this permit, including all exhibits, amendments, application requirements, and written or verbal directives from the Superintendent. Failure to obtain a permit to provide commercial services, and have a copy of the document available for inspection at any time while in the park, are violations of the permit terms for which a citation may be issued, and may subject the commercial operator to penalties as prescribed by law or regulation, including exclusion from doing business in the park. National Park Service field personnel will be provided with a current list of permittees. The Law Enforcement Branch will maintain a copy of any written warnings or citations issued to permittees and these documents will become part of the permittee's park record.

a) A first violation will normally result in a warning letter to the permittee sent by the law enforcement branch office. A violation may be documented by a verbal or written warning, or a citation from a park ranger.

b) A second violation will normally result in a second warning letter, with a possible 30-day suspension of the permit. The appropriate course of action will be based on the violation and the company's cumulative history.

c) A third violation will normally result in either a 90-day suspension or revocation of the CUA, depending on the seriousness of the violation and the company's cumulative history. Upon revocation of the privileges granted by a permit, a new application will not be considered for a period of 12 months.

Each violation will be evaluated according to the particular events of the incident. The Superintendent reserves the right to suspend or revoke a permit for cause at any time.

2.  Surveys and Data Collection:

The Holder agrees to cooperate in surveys or requests for data (data collection) conducted by Kings Mountain National Military Park designed to assist in park management actions.

3.  Annual Report: 

The Holder is required to submit an annual report which summarizes visitor use. The Holder is required to include number of clients and gross revenues for the year in the report. This is due upon receipt of the CUA for the previous full year.

4.  Area Use:

Area Use:  The area(s) authorized for use under this CUA must be left in the same condition as it was prior to the activities authorized herein, with all refuse properly disposed of or otherwise as required by the Superintendent.
ALL LOCATIONS IN THE PARK NOT SPECIFICALLY IDENTIFIED HEREIN AS AUTHORIZED FOR USE ARE, BY THEIR OMISSION, UNAUTHORIZED.
5. Advertising:

Advertising for the permitted activity shall not state or imply endorsement by the National Park Service and may not depict or suggest prohibited activities. Photographs or filming of advertisements are subject to the terms of a filming permit—issued separately. 

6.  Nametags:

Tour guides/leaders and drivers will have nametags with the company name and the employees’ first name and initial of last name clearly readable, displayed on their outer garments. Nicknames may be added to the nametag in addition to the employees’ legal name. 

7. General:

a)  The employees of the Holder will comply with any special instructions received from the Superintendent or their representative concerning tour operations within the park. 

b)  It is the responsibility of the Holder to ensure that all employees and/or contractors are informed of the Conditions of the Authorization for the Kings Mountain National Military Park.
c)  Holder must provide names, addresses and phone numbers of tour clients or employees and any other statistical information upon request.

II. VEHICLES

Commercial tours share the driveways and parking lots with other commercial tour vehicles, taxis, and private vehicles.  The employees of the Holder are expected to exercise courtesy and sound judgment to avoid and mitigate risk. 

Off-loading Passengers: 

Holder will be responsible for controlling passengers at those places where the vehicle stops and off-loads. Holder shall ensure that clientele do not obstruct vehicular or pedestrian traffic. This will include keeping passengers from walking into the roadway and obstructing traffic, from walking in areas posted as sensitive where resource destruction may result, and from walking beyond fenced areas. Loading and unloading of passengers on to roadways, handicapped parking stalls, etc. is prohibited.
 Idling:
Commercial vehicles are only allowed to idle while actively (passengers are physically getting on or off of the vehicle) loading and unloading passengers.  All operators must turn off vehicle engines at all times when parked and when not actively loading or unloading passengers.  

of DOT Authority:  Vehicle Parking: 
III. INTERPRETATION, INFORMATION, AND EDUCATION
1.  Battlefield Information:

Holder will insure that information provided through tour leaders, brochures, literature or advertising to park visitors, is accurate and reflects the most current information available.  Driver/Tour Guide will inform clients they are visiting a battlefield that honors the dead and to preserve the quiet, respectful atmosphere as they would in a cemetery setting. (Some information may be found on the park website at www.nps.gov/kimo, or you may contact the Interpretation division at 864-936-7921.)
2. Supervision/Compliance:

The Holder shall provide adequate supervision of its employees and clients to ensure that the battlefield’s cultural and historical resources are not disturbed. The Holder is responsible for informing its employees and clients of Park regulations and assuring compliance.  Supervision includes but is not limited to:

 Protection of Cultural and Historical Resources 

a. Trash Items – All articles transported into the Park by the Holder will be transported out. This includes all food, beverage containers, refuse and trash. Food service is confined to the designated picnic area. 
b. Cigarette Butts – Holder will not allow passengers and/or drivers who smoke to discard their cigarette butts on the ground. A container must be provided for this purpose and passengers made aware of this regulation. 

c. Feeding Wildlife – Park regulations prohibit feeding of any wildlife within Kings Mountain National Military Park. Holder will enforce this regulation with their clients 
3. Safety: 
a.   The Commercial Use Authorization (CUA) Holder shall have a commitment to safety not only for his/her clients, but also for all visitors and employees of Kings Mountain National Military Park.  The operator is responsible for informing clients of hazards likely to be encountered during their visit/tour, and to provide guidelines, rules and practices that will mitigate and manage risk. It is expressly understood that the CUA Holder is subject to all special conditions.
b. 
Participants who fail to observe safety rules set by the tour, requirements of the conditions of authorization or park regulations may be promptly removed from the tour by the tour leader. 

c. 
No equipment may be set up in public walkways, visitor centers and shelters or in such a way as to create a tripping hazard or traffic obstruction. 

d.
Permittee will ensure that guides, drivers, and leaders maintain consistent standards of customer service and professionalism. Permittee will support the themes and goals of the National Park Service Interpretation and Education program through accurate, up-to-date information and ongoing dialogue with NPS staff and resource professionals.  .
IV.  Emergency Medical & Safety

1.  Reporting of Incidents:

The Holder is required to report any incident resulting in personal injury or property damage exceeding $300 to the Superintendent as soon as possible.  This notification does not satisfy reporting requirements imposed by applicable State law.  The report must be made to the park at the first available opportunity before leaving the park. A report will consist of a written or verbal description of the incident. The Holder must cooperate with any investigation of the incident by National Park Service personnel.

The permittee and all participants authorized herein must comply with all of the conditions of this permit including all exhibits or amendments or written directions of the Park Superintendent. The permittee shall insure that all employees and customers (Tour Group Company/Guides) entering the Park are informed of all "Special Conditions" of this permit. (The permittee may be cited for any permit violations committed by their employee and/or agent.)  Violation of any regulation and/or condition of this permit may constitute grounds for suspension or revocation of this permit. Holder employees and clients are subject to the same laws and penalties that apply to all park visitors. Repeat violations or problems may result in a suspension of the permit for an undetermined amount of time.
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