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SECTION C-1
GENERAL

C-1.1 SCOPE OF WORK. The contractor shall schedule and perform all protective services
required herein to provide security at the Liberty Bell and independence Hall. This will include
unarmed guards at the screening facilities and provide as needed service for Special Events,
and armed guards at stationary posts. The contractor shall perform in accordance with this task
order following apptlicable Federal and state laws, regulations, policies and standing orders.
The contractor MUST possess a valid Pennsylvania Stale Security Guard Company License.
Unless otherwise specifically provided in this task order, the quality of all services rendered
hereunder shall conform to the highest standards in the relevant profession, trade or field of
endeavor. All services shall be rendered by, or supervised directly by individuals fully qualified
in the relevant profession, trade or field, and holding any licenses required by law. All contractor
employees must comply with all terms and requirements of this task order. '

C-1.2 PERSONNEL. See Organizationa! Chart for Contract Security Guard Force.

C-1.2.1 SITE COMMANDER. The contractor shall provide adequate on-site supervision of
employees at all times during the term of this task order. The Site Commander must meef all
requirements of this task order. '

C-1.2.1.1 The Site Commander shall perform duties as the supervisor of the guard force
and be in charge of all contractor employees Standing Post and at the Screening Site.

C-1.2.1.2 The Project Manager and Site Commander and his/her alternates shall not be
changed without written approval of the Contracting Officer. The Contracting Officer may
request the immediate removat of the Project Manager or Site Commander for
performance related reasons. : '

C-1.2.1.3 The contractor shall provide the name, tele'phone number(s), and address of
the Project Manager, Site Commander and Operational Supervisors and all alternates to
the Contracting Officer within seven (7) calendar days after task order award.

C-1.2.1.4 The position of any Supervisor shall not be held by a contract employee
performing another duty simultaneously. -

C-1.2.1.5 The Site Commander shall have broad authority to act for the contractor on a
day to day basis at the work site. The Site Commander must have the authority for
immediate removal from the site of any contractor employee for performance related
reasons or when requested by the Contracting Officer or Contracting Officer's Technical
Representative (COTR). ' '

C-1.2.1.6 The Site Commander shall ensure that each post is staffed as required, that
contractor employees are properly trained, equipped, in uniform, present a neat
appearance and are familiar with his/her Sentry Post/Screening Site and duties prior to
their assignment to that Sentry Post/Screening Site. '

C-1.2.1.7 The Operational'Supervisor shall conduct an informal review of Liberty Bell
and Independence Hall Screening Site contractor employees prior to the start of the day
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~ shift during which contractor employees shall be assembled for inspection, equipment -
check, announcements, and the general transfer of information.

C-1.2.1.8 The Site Commander shall check on all Sentry Post/Screening Sites to ensure
that all contractor employees are performing their duties in accordance with the
specifications of this task order. This check shall be performed at random intervals.

C-1.2.2 ARMED GUARDS. The contractor shall provide the required number bf Guards as
specified under Positions and Minimum Staffing Requirements, C-5.8. The Guards must meet
all requirements of this task order. The Guards will be trained in accordance with PA Act 235.

The Guards will be required to maintain firearms proficiency with NPS required annual
recertification training. _ : '

C-1.2.3 UNARMED GUARDS. The contractor shall provide the required number of Guards as

specified under Positions and Minimum Staffing Requirements, C-5.8. The Guards must meet
all requirements of this task order -

C-1.2.4 RELIEF PERSONEL. The contractor shall ensure that there are sufficient fully
- qualified contractor employees available to replace any guard or supervisory personnel on
breaks, sick call, regular days off, scheduled vacation, or any emergency. Al relief personnel

shall fully meet the minimum requirements for the Sentry Post/Screening Site to which they are
assigned and shall be identified on the daily schedule.

C-1.3 TRAINING. Training for contractor employees assigned fo the site under this task order
shall be broken down into two categories: Basic Training and On-Site Orientation Training.

- G-1.3.1 TRAINING REQUIREMENTS. No contractor employee will be assigned to a

- Sentry Post/Screening Site in support of this task order until he/she has received the
combined Basic and On-Site Orientation Training covering the subjects outlined herein.
The contractor is required to obtain approval from the COTR prior to each trainee
assuming permanent Sentry Post/Screening Site duties. Exceptions may be made
during the initial start up period at the discretion of the government.

G-1.3.2 BASIC TRAINING. Each contractor employee assigned to any duty on this site
shall receive a minimum of the Basic Training as outlined by Federal and state laws and
regulations. This training will not in itself qualify a contractor employee for any position in
support of this task order. Basic Training hours are at the contractor's expense.

C-1.3.3 ON-SITE ORIENTATION TRAINING. Each contractor employee under the
purview of this task order in any capacity shall receive a minimum of sixteen (8) hours

- On-Site Orientation Training. This will include Weapons of Mass Destruction (WMD).
The INDE field training officers will provide this orientation and training. This training will
not in itself qualify a contractor employee for any position in support of this task order.
On-Site Orientation Training hours are at the Contractor's expense.

C-1.3.3.1 Each contractor emp]oyeé assigned to any duty on this site shall receive
from the Site Commander the On-Site Orientation outlined below:

+ NPS organization and command structure. _

+ Professional behavior and public relations.
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+ Authority of Security Guards at this site.

+ Basic handling of disorderly or disturbed pérsons.

+ NPS telephone and radio communications procedures.

+ NPS Regulations and Security Standing Operating Procedures and Orders.
+ NPS identification procedures, access and egress controls and procedures.

Geographical site familiarization.

&

+ Standing Post operations
+ Screening Site operations.
¢

X-Ray and Magnetometer procedures.

C-1.3.4 DOCUMENTATION OF TRAINING. The contractor is responsible for the
scheduling, satisfactory completion, and certification of all required training performed.

C-1.3.4.4 The contractor shall submit to the COTR a copy of all lesson plans,
supporting reference material and instructor qualifications for written approval by
the Contracting Officer within seven (7) calendar days after task order award and
shall not be changed during the term of the task order without the permission of
the Contracting Officer.

C-1.3.4.2 The contractor shall send written documentation certifying all training
requirements are met prior to the duty assignment of any contractor employee.
This report shall include the description of each subject taught, attendance
verification annotating completion date and the results of any academic tests. A
supervisory member of the contractor staff shall certify the trainee as ready to
assume duty at each proposed post at the site and such certification shall be
placed in the contractor employee’s On-Site Personnel Folder. A Report of
Training Completion check off sheet is required to record these certifications.

C-1.4 GENERAL REQUIREMENTS. The following general requirements apply fo all contractor
employees. ' -

C-1.4.1 CITIZENSHIP. All contractor employees must be citizens of the United States or
lawfully admitted aliens qualified to work under current Immigration and Naturalization
Service regulations. g ' o ' '

C-1.4.2 AGE. All contractor employees must be a minimum of twenty-one (21) years of agé.

Cc-1.4.3 EDUCATION. The waiver of any education requirement shall be requestéd from the
- Contracting Officer via the COTR. If the waiver is allowed, the reply shall be in writing and must
be placed in the employee’s On-Site Personnel Folder. "

C~1.4;3.1 All co_ntféctor persbnnel shall be a high schoal graduate or equivalent.

C-1.4.3.2 All armed contractor persdnnel shall have attended Lethal Weapons Training/
PA Act 235 and currently be certified by the Pennsylvania State Police.
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GC-1.4.4 LANGUAGE ABILITY. All contractor employees shall be able to clearly speak and -
write in English and be able to read and understand directions in English.

C-1.4.5 FITNESS. All contractor employees shall be physically fit with height and weight in
proportion in accordance with Pennsylvania standards. In addition to general good health, the
prospective contractor emplayees must have no condition which might preclude performance of
any task assigned under this task order.

C-1.4.6 DRUG TESTS. All contractor employees shall be drug free. Any level of drug use
detection is sufficient to disqualify a contractor employee from working on this site or shali be
cause for removal by the Contracting Officer. This shall include the non-prescribed use of any

controlled substance. !t shall be incumbent on the contractor employee to show prescriptions
for any drugs detected. ' '

C-1.4.6.1 A precise drug detection test shall be completed on all prospective contractor
employees prior to the duty assignment of a contractor employee. The test shall be at
contractor expense and shall include an initial screening test (immunoassay) and a
confirmation test (GC/MS) or equivalent. The name of the testing facility and the types of
test shall be approved by the Contracting Officer within seven (7) calendar days after task
order award and shall not be changed during the term of the task order withoutthe
permission of the Contracting officer. '

C-1.4.6.2 To maintain a drug free working environment, the Government reserves the
right to require random drug screening of contractor employees. Failure of a contractor
employee to provide a sample shall be reason for immediate removal from the site by the
Contracting Officer. The Government initiated testing shall be conducted at government
expense. The Government reserves the right to choose different selection methods for
random testing. The méthod shall be designated on that particular day by the COTR and
shall be one of the following:

+ All on duty contractor employees, all shifts.
4 All contractor employees of a certain shift.

+ Contractor employees selected by a random numerical selection process such as the
last digit of the Social Security Number.

C-1.4.7 BACKGROUND INVESTIGATION. All contractor employees shall be of good
character. The background investigation (BI) must meet accepted standards for the .
Transportation Security Administration (TSA) as specified under 49 U.S. code 449836. The BI
shall include, as a minimum, a criminal history check, a credit bureau check, employment

. verification for the previous five (5) years. Evidence of any felony criminal conviction within the
previous ten-year period shall disqualify the prospective contractor employee from this site.

NO INDIVIDUAL THAT REPRESENTS A RISK OR THREAT TO NATIONAL SECURITY AS

DETERMINED BY THE GOVERNMENT SHALL BE EMPLOYED UNDER THIS TASK
ORDER. : ' '

C-1.4.71 The contractor shall have a Bl completed on all prospective contractor
- employees for this site prior to the duty assignment of any employee. The Bl shall be at
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. . contractor expense Evidence of any criminal history shall be brought to the attention of
the COTR prior to assignment fo this site.

C-1.4.7.2 The Government reserves the right to obtain additional information as deemed
necessary to investigate contractor employees for purposes of confirming employment
eligibility at this facility

C-1.4.8 WORK HOURS. The contractor shall conform to a schedule of work that coincides with
the NPS schedule of visitation with the exception of the Armed Guard Sentry Posts, Special
Events will usually be coordinated forty-eight (48) hours in advance by issuance of a
maodification to the task order. All shift changes shall be scheduled to have no impact upon
normal operations of the sife. '

C-1.4.8.1 Armed Guard Sentry Post hours are twenty-four (24) hours a day.

C-1.4.8.2 Independence Hall Screening Site hours are usually 0845-1645, hours vary
according to the time of the year as annotated in Technical Exhibit il

C-1.4.8.3 Liberty Bell Screening Site hours are usually 0845 — 1645, hours vary
according to time of the year as annotated in Technical Exhibits Il

C-1.4.8.4 The site is open 365 days a year, screening sites will be staffed according to

operational schedule, see C-1.4.9.2 end C-1.4.9.3. Sentry Posts shaH be maintained at
all times.

C-1.4.8.5 The site is closed at times due to weather or other reasons outside of the
control of the Government. When this occurs, contractor employees will be retained on-
site until a determination has been made {o close for the day. When the site does close
for the day, some contractor employees may be released early by the COTR. Contractor
employees that are released early by the COTR shall be paid for their regular work day
by the contractor and those hours shall be billed to the Government. The contractor does
not have the right to charge the Government for any overtime hours for a contractor
employee released early by the COTR. The Armed Guard Sentry Posts shall be covered
at ALL times, twenty-four (24) hours a day.

C-1.4.8.6 The contractor shall ensure that all contractor employees are in full uniform,
properly equipped, at their assigned Sentry Post/Screening Site promptly at the start of
their shift, and that they remain at the Sentry Post/Screening Site in full uniform until the
end of the shift or until properly relieved. The contractor shall ensure that no contractor
employee departs any Sentry Post/Screening Site until a face-to-face on-post relief has
occurred during the Sentry PosUScreening Site operating hours,

C-1.4.8.7 Contractor emp!oyees are not permitted to have famlly, fnends or other visitors
present at the Sentry Post/Screening Sites while on duty.

C-1.4.9 RELIEF, REST AND BREAK PERIODS. Any relief, rest, or break periods for

contractor employees in excess of those required by law must be authonzed by the COTR ora
Natlonal Park Law Enforcement Supervisor.
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C-1.4.9.1 Regardless of the reason, no contractor employee may commence a break’
period without proper, face-to-face, on-post relief during the Sentry Post/Screening Site
operating hours. At no time shall Sentry Post/Screening Sites fall below the designated
staffing levels.

C-1.4.8.2 The contractor is responsible to schedule all Sentry Post/Sereening Site
personnel so that there is always staff replacement for relief, rest or break periods.

C-1.4.10 COMMUNICATIONS. All communications shall be conducted, coordinated, and
controlled in accordance with NPS policies and procedures. All forms of communications
regarding incidents and operations, including radio, verbal, visual and written, are considered
law enforcement sensitive and shall not be discussed with others.

C-1.4.10.1 The use of personally or company owned cellular phones by guards on post is
prohibited.

C-1.4.11 UNIFORMS. All contractor employees are required to wear the full prescribed uniform
while on duty. No contractor employee may enter on duty until he/she is issued and wearing a
complete company uniform. Exceptions may be made during the initial start up period at the
discretion of the government. '

C-1.4.11.1 Within seven (7) calendar days after task order award, the contractor shall
submit the proposed uniforms for the Contracting Officers approval via the COTR.

C-1.4.11.2 The contractor shall provide uniforms to contractor employees and ensure the
uniforms are maintained in a serviceable condition. Contractor employees shall wear
while on duty, button down shirt with tie, police style trousers, military style shoes or
boots, dark socks and leather belt. Contractor employees shall wear a hat whenever
outdoors unless wind conditions prevent it. Foul weather gear such as raincoats, wind
breakers, winter jackets and gloves must be identical in style and match with other
contractor uniform components.

C-1.4.11.3 Each uniform shirt and outer garment shall display a contractor’s patch on the
shoulder and a badge on the breast indicating the jurisdiction from which guard authority
is obtained in accordance with Federal and state law and regulation.

C-1.4.11.4 Contractor employees shall wear name tags with first and last names

prominently displayed above the breast pocket of the uniform shirt and outer garment at
all times. |

C-1.4.11.5 Contractor employees shall wear Gavernment photo identification cards while
on the site. This identification card shall be visibly displayed on the contractor
employees’ outer garment at all times on the sute in order for mdwsduals to clearly identify
them as contractor employees.

C-1.4.11.6 Contractor employees must keep their personal appearance neat as
maintaining image is important. Hair styles are preferably kept short and if long must be
pulled back as not to detract from the badge, name tag, Government photo identification
card, shoulder patch, or hat. Personal items such as jewelry and watches should not be
conspicuous, gaudy or numerous. Earrings are limited to button, posts, or single loops
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and worn as one (1) pair. Chains or necklaces are not to be visible. Posts rings, or
chains are not to be worn in the nose, lip, tongue, or face.

C-1.4.12 STANDARDS OF CONDUCT. The Contracting Officer or the COTR, may request the
immediate removal of a contractor employee for any of the following:

+ Commission of any crime or violation of law. This will include temporary removal for
an employee charged in a criminal case. Acquittal will normally permit reinstatement.

+ Having in his/her possession, consuming, or being under the influence of intoxicants,
drugs, or a controlled substance whlle on duty.

+ Sexual Harassment of any person.
¢+ Unethical or improper use of official authority or credentials.

+ Unauthorized use of communications eqUipment or sharing of law enforcement
sensitive information with others.

+ Misuse of force.
+ Sleeping on duty.

+ Serious violations of Sentry post/Screening Site Orders or Standing Operating
Procedures.

+ Two (2) or more documented cases of proven unprofessional, discourtecus; or
abusive behavior or language towards persons present on the site.

+ Possession of a weapon of any type while on the site. This includes chemical, edged,
electronic, explosive, firearm or impact type weapons. Employees asmgned to armed
guard positions in the performance of their duties are exempted.

In the absence of the COTR the on duty National Park Service, Law Enforcement
Supervisor may request the IMMEDIATE removal of a contractor employee whose
violation of conduct standards poses a hazard, safety violation or threat to the securify of
the site.

C-1.4.13 AUTHORITY. To protect the Government, the contracter and the individua! co
employee shall strictly observe the Authority guidelines.

Cl

C-1.4.13.1 The courts have stated that a person held in a custodial situation, with or
~without an actual apprehension, by an agent of the Government and who is suspected of
a crime, is entitled to be provided certain rights to interrogation. A private citizen who
detains a suspect does not have to advise the suspect of these "rights” since helshe is
not an "agent” of the Government. Contractor employees shall not "advise” a person of
their rights. In support of the Government “agent” who has the duty to advise a person,
contractor employees may assist by witnessing or serving as an interpreter. Itis
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important to remember that siatements made to a private citizen are admissible in
testimony without the attachment of rights.

C-1.4.13.2 For the purpose of apprehending any person, the contractor employees shall
consider their authority to be that of a “private citizen." Contractor employees shall
exercise the citizen’s right of detention as described in the task order.

C-1.4.13.3 Under no circumstances shall contractor employees conduct any search
which is not clearly performed for personal safety or the safety of others as is performed
at the Screening Sites. This type of search is only to ensure that a person or
package does not pose a threat. Upon the suspicion that any type of weapon has been
detected by a contractor employee, the closest Law Enforcement Ranger shall
immediately be notified. ' : ~

C-1.4.13.4 Contractor employees shall not “interrogate” or “interview" a person but shall
record any statements given freely and may assist a Government officer by serving as an
interpreter.

C-1.4.13.5 Any contractor employee who observes any criminal act, violations of
applicable regulations, or persons attempting to gain unauthorized access to Government
property on the site shall immediately inform the NPS Communications Center.

C-1.4.13.6 The use of force by contractor employees shall be consistent with the use of
force permitted by private citizens in the State of Pennsylvania or on Federal jurisdictions:
specifically, force may only be used in self defense. Contractor employees shall use
force only in self defense as a private citizen. If a contractor employee is assaulted
attempting to carry duties imposed by any section of this task-order, he/she is allowed to
defend themselves. This differs from the use of force allowed a law enforcement official
in affecting apprehension where force necessary to compel compliance may be used. A
private citizen may not use force in this manner. Any use of force by a private citizen
may result in a liability action by the person assaulted

C-1.4.14 SMOKING. Smoking is prohibited on the site in the following areas:

¢+ Inside of all non-residential structures, magnetometer buildings (tents), Historic
Structures. '

+ While standing post.

+ Inside of ali government vehicles and buildings.

This includes all offices, lunch rooms, rest rooms, tunnels, entrance ways, basements, and un-
restored buildings. Smoking is permitted out of doors, but shall be done out of sight of visitors.

C-1.4.15 CLEAN WORK AREA. If the contractor is assigned a separate work area or

office space, it is responsibility of the contractor to keep the area clean at the contractors
expense. If any trash is accumulated from this office space the contractor will need to
contact the COTR to insure proper disposal procedures are taken.
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SECTIN C-2
DEFINITIONS

c-2 DEFINITIONS. As used throughout this task order, the following terms shall have the
meaning set forth below to provide better understanding: '

APPREHENSION. To take into custody a suspected criminal offender, for the purpose of
presenting the suspect before a Court. In order for an apprehension to be proper, the person
executing the apprehension must have the authority 10 effect the apprehension, must be
operating within his/her jurisdiction, and the person being apprehended must acknowledge the
apprehension. An apprehension may be with or without a warrant issued by a court. Contractor
employees will not carry out apprehensions within this meaning.

CHIEF RANGER. A Commissioned Park Ranger having overall responsibility for the Resource
and Visitor Protection Operation of the park.

CONTRACTING OFFICER. A person duly appointed with the authority o enter into and
administer contracts on behalf of the Government.

CONTRACTING OEFICER’S TECHNICAL REPRESENTATIVE (COTR). A person duly
appointed who is the Government technical representative who will evaluate contractor
performance in accordance with the specifications of this task order. The COTR is not
authorized to change, modify or alter contract in effect.

CONTROLLED OR SECURED AREA. Any specifically designated building, area, or structure
which presents a target for theft, compromise, destruction, or vandalism or which possess a
safety hazard, and to which entry/access must be limited in order to provide more than routine
protection.

DETENTION. A private citizen has authority to detain a person he/she witnesses committing a
crime. It is this authority that the contractor employees act under in support of this task order.

DISTRICT RANGER. A Commissioned Park ranger having program oversight responsibilities
for a specified area of the park. ' '

NPS COMMUNICATIONS CENTER. This is the radio and telephone dispatch center for the
site.

IPS LAW ENFORCEMENT CFFICER. A Commissioned Park Ranger &t the site. This person
is responsible for enforcement of the law and providing emergency assistance.

NPS SHIFT SUPERVISOR. A NPS law enforcement supervisor at the site. This person is
responsible for the coordination and overall supervision of the shift which includes law
enforcement, security, emergency medical, rescue, fire, and hazardous materials.

SPECIAL ACCESS AREA. Any area to which access is strictly limited by the officer assigned to
~exercise control over it and has access controlled by an electronic access control device or a
- restricted access lock. ' o -
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STANDARD OPERATING PROCEDURES (SOPs). Directives issued by the Government {0
give guidance and direction in the day to day operations of the site. Contractor performance

that varies from SOPs will be considered by the government to be task order
deficiencies. '

SUPERINTENDENT. The person duly appointed with the authority to manage independence
National Historical Park.
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SECTION C-3
GOVERNMENT FURNISHED ITEMS

C-3 GOVERNMENT FURNISHED EQUIPMENT (GFE). The Government shall provide at no
cost to the contractor specific items. The repair and maintenance of all GFE, except when
damages are the result of negligence or abuse by a contractor employee, shall be made by the
Government. If negligence or abuse is determined, the contractor shall be billed for repair by
either Government or commercial sources. Any and all equipment supplred by the Government
must be returned at the end of contract.

C-3.1 PROTECTNE EQUIPMENT. Electrical and mechanical protective equipment, where
installed such as magnetometers, x-ray machines, intrusion detection alarm system, closed
circuit television surveillance system, screening devices, gates, fences, end barriers will be

provide by the Government at required Iooatrons

C-3.2 WORK SPACE
will be provided by the Governmen
COTR.

entry stations and{Ed =

5 F Security Screening Stations  HX22
. All areas shall be av

forlinspeotion at anytime by the

C-3.3 IDENTIFICATION CARDS. Photo identification cards and temporary identification cards
will be provided by the Government.

C-3.4 FORMS. Forms required by the Government for the reporting, investigation, and
disposition of crimes and complaints will be provided by the Government. The Government will
also provide forms necessary for access and egress control.

C-3.5 REGULATIONS. NPS Regulations, and all other NPS publications requiring specific
services or procedures by the contractor will be provided by the Government.

C-3.6 PHOTOCOPIER. The contractor will be allowed use of the Governments photocopy
machine to use for forms and paperwork related to the task order.

C-3.7 KEYS, Keys that are epproved by the Contracting Officer and the Sruperintendent will be
provided by the Government.
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SECTION C-4
CONTRACTOR FURNISHED ITEMS

C-4.0 CONTRAGTOR FURNISHED EQUIPMENT (CFE). The contractor shall provide and
maintain the following equipment at no cost to the Government.

C-4.1 IDENTIFICATION CREDENTIALS. Each contractor employee performing work under
this task order shall be issued an identification credential. The identification credential shall
identify the bearer by name, physical description, employee shield number, signature, and
have a color picture of the bearer permanently affixed. While at the site contractor employees
shall have the identification credential in his/her possession. - '

C-4.2 UNIFORMS. The contractor shall provide complete uniforms to the Contracting Officer
via the COTR to be approved in writing by the Contracting Officer for all contractor employees.
All such personnel performing under this task order shall wear the same approved uniform.

C-4.2.1 ON-SITE SUPERVISOR AND GUARDS. The contractor shall provide, button
down shirt and tie, police style trousers, military style shoes or boots, dark socks, leather
belt and hat.

C-4.2.2 EOUL WEATHER GEAR. The contractor shall provide foul weather gear such
as raincoats, wind breakers, winter jackets and gloves. All foul weather clothing must be
identical in style and match with other contractor uniform components.

C-4.2.3 SHOULDER PATCH, BADGE AND NAME TAG. Each uniform shirt and outer
garment shall display a contractor's patch on the shoulder. A badge indicating the
jurisdiction from which guard authority is obtained in accordance with Federal and state
law and regulation and an employee name tag indicating the first and last name of the
contractor employee shall be prominently displayed on opposing breasts of the uniform
shirt and outer garment.

C-4.2.4 FIREARM DUTY GEAR. A black three (3) inch leather belt with secured firearm
holster, speedloaders, and one handcuff case will be authorized. A ballistic vest will be
required to be worn while on post at the contractor's expense. The ballistic vest will be
worn underneath the uniform shirt. The contractor shall provide the belt and accessories
and other equipment as necessary at the contractor's expense.

C-4.3 UTILITY EQUIPMENT. All contractor personnel shall be equipped to perform their
assigned duty. The contractor shall provide a heavy duty police type flashlight at the
conitractor's expense for each contractor employee on Sentry Post in hours of darkness or who
may enter poorly lighted spaces and areas during daytime. The contractor shall ensure an
adequate supply of flashlights, batteries and spare parts are available on site at the contracior's
expense. Contractor employees performing traffic control shall be further identified by wearing a
contractor furnished vest with light reflecting characteristics at the contractor's expense. The
contractor shall provide clipboards, latex gloves, belt flashlight holders, and other equipment as
necessary for proper and neat accomplishment of their assigned duty at the contractor’s
expense. ' ' -
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C-4.4 ADMINISTRATIVE SUPPLIES. The contractor shall provide the administrative and
clerical supplies, forms and logs necessary in the performance of this task order at the
contractor's expense.

C-4.5 CLEANING SUPPLIES. The contractor shall provide the cleaning supplies and tools
necessary in the performance of this task order at the contractor's expense.

G-4.6 RADIOS. The Contractor will provide at the contractor's expense poﬁable radios capable
of operating on the frequencies of the park. The Park will provide frequencies. Any updates to
these radios will at the contractor's expense.

C-4.7 TELEPHONES. The contractor shall provide a type of cellular telephone to the
contractor supervisor on duty as a means for emergency communications at the contractor's
expense, : -'

I

a—Rf
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SECTIONC-5
SPECIFIC TASKS

C-5.1 ACCESS CONTROL AND PERIMETER SECURITY. The requirement involves
protection of Government and private property to ensure the safety and security of employees
and visitors. The contractor shall enforce a Government system of personnel identification and
inspection procedures for the purpose of controlling access.

C-5.2 SAFETY. Any safety hazards shall be reported immediately to the NPS Communications
Center. Safety of employees and visitors is of the utmost importance and is a priority for the
NPS. Contractors are expected to make safety a high priority at this site.

C-5.3 EMERGENCY ACTION. Contractor employees shall be continually on the alert for the
occurrence of fires, floods, and other catastrophes, by observations of the buildings, machinery,
equipment, other property and personnel all around the work site. In the event of a man-made
or natural catastrophe on the site, the contractor employees shall immediately notify the NPS
Communications Center and assist in minimizing the effects thereof.

C-5.4 THREATS. In the event any contractor employee receives a threat of hostile action from
any person, he/she shall immediately report it to the NPS Communications Center.

C-5.5 COMPLAINTS. In the event any contractor employee receives a complaint from any
person, he/she shall immediately report it to the next-leve! Supervisor who shall make the
appropriate notification to the NPS Communications Center.

C-5.6 DEVIATION FROM PRESCRIBED SCHEDULE. The contractoris not authorized to
deviate from prescribed schedules covering Sentry Post/Screening Site without the approval of
the Government. The Contractor shall request such deviations with the justification(s) in writing
to the COTR at least seven (7) calendar days in advance. In case of an emergency, the
Contractor shall divert contractor employees as required by the COTR or NPS Law Enforcement
Supervisor from their normal duties to meet the situation for a period not to exceed twelve (12)
hours. When the contractor employees diverted are no longer needed for the emergency, they
shall be directed by the Contractor to return to their normal assignments.

C-5.7 PEDESTRIAN CONTROL. The contractor shall direct pedestrians at the sitein
accardance with NPS policy and procedures. '

C-5.8 LOGS, REPORTS AND RECORDS. The contractor shall ensure all logs, reports and
records are accurate and complete. All reports and completed logs shall be submitted to the
COTR no later than the seventh (7) calendar day of each month. All reporis, records and logs
are the property of the Government. '

C-5.8.1 GUARD DESK BOOK. The contractor shall maintain a Guard DeskBook. It
shall contain the Guard Post orders, and any Emergency Action Plan pertinent to the
post. The Guard Desk Book shall also contain a log of daily activities that is completed in
date and time order documenting relevant information.
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C-5.8.2 WORK SCHEDULE. The work schedule for contractor employees shall be
posted by the contractor in the On-Site Supervisors office seven (7) calendar days in
advance of ihe dates to be worked. A daily work schedule indicating hourly assignments
and lunch relief of contract employees shall be provided to the COTR or NPS Law
Enforcement Supervisor no later than 9:45 a.m. each day.

C-5.8.3 TIMEKEEPING. The contractor shall complete a daily log supplied by the
Government with all personnel’s time and attendance to ensure a tamper proof method of
employee attendance verification. These logs shall be given to COTR weekly. The
COTR will verify the actual presence of contractor employees randomly. Any falsification
of time cards may be grounds for default of the task order and possible criminal
prosecution. |

C-5.8.4 INCIDENT REPORT. The contractor may be required to have contraclor
employees provide information to law enforcement agencies at the direction of the COTR
or NPS Law Enforcement Supervisor due to the nature of a particular incident. At such
time, the contractor shall make contractor employees available for interview and/or to
make a written statement at Government expense. Statements provided shall be
considered part of an incident report under the terms of this task order.

C-5.9 POSITIONS AND MINIMUM STAFFING REQUIREMENTS.
See Organizational Chart for Contract Guard Services

C-5.10 CONSTRUCTIVE HOURS OF WORK. Itis the responsibility of the contractor to insure
adequate personnel are assigned to make sure no Sentry Post/Screening Site or other position
is left unattended or below designated staffing levels due to meal, break, rest, inclement
weather or other relief period.

C-5.11 SENTRY POST. The duties, responsibilities, and procedures for each Sentry Post are
outlined in Technical Exhibit A.

C-5.12 SCREENING SITE. The duties, responsibilities, and procedures for the Screening Sites
are outlined in Technical Exhibit B. '

C-5.13 CROSSING GUARD. The duties, responsibilities, and procedures for the Project
Manager are outlined in Technical Exhibit C. '

SUFPERVISOR. The duties, responsibilities, and procedures for the Shift
Supervisor are outlined in Technical Exhibit D.

C-5.15 PROJECT MANAGER. The duties, responsibilities, and procedures for the Project
Manager are ouflined in Technical Exhibit E. : '
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SECTION C-6 :
CONTRACT STAFFING CHART

l."‘!l.lll‘l!ll’l‘lﬁ‘l‘II!lKIIIIIIIK‘l.l!l'lll‘lil'lll.‘lll‘.l.lllll'l'l!!lllIH‘ll‘lll

Note 1:

Note 2:

The park is open to the public 365 days per year and required to have full
coverage. : '

Staffing Standards may be modified at any time by the Governmeni fo reflect
changing security needs. The contractor shall comply with new Staffing Standards
upon acceptance of task order modification. The contractor shall agree to staff the
Screening Sites as deemed appropriately by the Contracting officer. Seasonal

visitation may decrease amount of contract guard force for a certain period of the

year. The following estimated hours are for full staffing far a full government fiscal
year.

Independence National Historical Park
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SECTION C-7.1
TECHNICAL EXHIBIT A
SENTRY POST

The Contractor shall perform the following duties at designated Seniry Posts for the National
Park Service:

1. Provide twenty-four (24) hour coverage with (G
the COTR.

{ daily, at each post de5[gnated by EX 2

WETY R

2. Maintain orderly and safe flow of pedestrian trafﬁc Constant separatlon of s¢
and unscreened visitors.

3. Regulate access to Independence Hall and L|berty Bell. Insure that only persﬁmwnh “ﬁ
proper Government identification cards, and others authorized by the NPS entci %Jge&i E”fﬁg;
area by means other than the security screening facility. e

4. If unusual circumstances impacting the site occur, advise the NPS Communication Center
and other emergency personnel such as NPS Law Enforcement, Philadelphia Police and
Fire Departments, and any other pertinent emergency units. Examples include dealing with
homeless people fence jumpers, law enforcement problems and medical mmdents

5. Keep the Post smoke free. There is no smoking inside of any Government buildings. '
Smaking is permitted out of doars, but shall be done out of sight of visitors.

6. No leaning, talking on personal cellular phones, or “chatting” with other Cantract or NPS
Employees while on post. '

6. All contractors will be in appropriate uniform at all times.

Independence Nationatl Historical Park
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SECTION C-7.2
TECHNICAL EXHIBIT B
SCREENING SITES

The Contractor shall perform the following duties at the Screening Site for the National Park
Service: ' : ‘

perational Supervisor daily. EX 2

1. Provide coverage with ¥

® shall be responsible for ope'rating an x-ray machine screening packages. EX 2

B shall be responsible for operating a magnetometer machine screening persons. EX 2

| shall be responsible for hand screening packages and electronic hand screening EX 2
persons that fail the x-ray or magnetometer screening or require further investigation. This
Guard is also responsible for screening packages Or persons who may enter through the exit.

Independence National Historical Park
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SECTION C-7.3
TECHNICAL EXHIBIT G
CROSSING GUARD

The Contractor shall perform the following duties at designated Crossing Guard Posts for the
National Park Service:

1. Provide eight hour (8) hour coverage with

{| at each post designated by the EX 2
COTR.

2. Maintain orderly and safe flow of pedestrian traffic. Constant separation of screened visitors
and unscreened visitors.

3. If unusual circumstances impacting the site ocour, advise the NPS Communication Center
and other emergency personnel such as NPS L aw Enforcement, Philadelphia Police and
Fire Departments, and any other pertinent emergency units. Examples include dealing with
homeless people, fence jumpers, law enforcement problems and medical incidents.

4. Keep the Post smoke free. There is no smoking inside of any Government buildings.
Smaking is permitied out of doors, but shall be done out of sight of visitors.

5. No leaning, talking on personal cellular phones, or “chatting” with other Contract or NPS
Employees while on post.

6. All contractors will be in appropriate uniform at all times.
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SECTION C-7.4
TECHNICAL EXHIBIT D
OPERATIONAL SUPERVISOR

{
|
|
1. Maintain orderly and safe flow of pedestrian traffic through the magnetometers.

2. When a weapon or other contraband is detected, the Guard shall immediately notify the U.S.
Park Ranger (law enforcement) at the Screening Site. The Guard shall be responsible for
making a positive visual identification of the person(s) possessing the weapon or other
contraband.

3. Guards shall maintain the Guard Desk Book and the supervisor shall maintain the On-Site
Supervisor Desk Book.

4. Keep the Screening Sitg organized, neat and clean.

5. Advise the U.S. Park Ranger and other emergency personnel of pertinent emergency related
activity impacting the site.

6. Assist NPS employees with crowd control during law enforcement, medical, rescue, fire, or
other emergency situations| at the site. '

7. The Operational Supe isor is responsibie for overseeing the Guards and ensuring that the
screening is accomplished jn a thorough and prompt manner. Whenever the Operational
Supervisor needs to leave the Screening Site he/she must notify the COTR or U.S. Park Ranger
and provide the reason, de tination and estimate time of return.

8. The Operational Supervisor shall ensure that the screening devices are working properly and
that all recording devices of the screening are operational. Deficiencies shall be reporied to the
NPS Communications Cen{er ad the COTR immediately.

9. Keep the Screening Sit | smoke free. There is no smoking inside of any Govemment
buildings, vehicles and vesiels at the site. Smoking is permitted out of doors, but shall be done
out of sight of visitors.

10. Prevent food and drink|from entering the screening site. Food and drink inside sealed
containers will be permitted but the owner shall be informed that there is no eating or drinking
allowed inside the building.| No liquids, sealed or otherwise shall be passed through the x-ray
equipment. 1

11. No music or transistor type radios will be authorized during business hours.
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SECTION C-7.5
TECHNICAL EXHIBITE
PROJECT MANAGER

1. The project manager is responsible for the overall administration of the operation.

2.

3.
3.

Responsible for the accuracy and timeliness of all accounts payable to the National Park
Senvice.

Responsible for maintaining constant communication with the 1con District Ranger and
COTR.

The confractor is responsible for maintaining up to date training records of all armed
employees. Obtaining firearms recertification for the armed guards.
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ORDER F( SUPPLIES OR SERVICES

PAGE OF PAGES

APORTANT: Mark all packages and papers with contract and/or order numbers. 1

5

. DATE OF ORDER 2. CONTRACTNO.  {Ifany).,. -

Sart~03s0 k

6. SHiP TQ:

1116/2005
. ORDER NO. 4. REQUISITION/REFERENCE NO.
T4450060300

a. NAME OF CONSIGNEE
No Shipping Information

h. STREET ADDRESS

. ISSUING OFFICE  (Address comrespondence io)

MNER - INDE Independence National Historical Park
143 S. 3rd Street

c. CITY d. STATE |e.ZIP CODE
Philadeiphia PA 19106
7.TO: f. SHIP VIA
1. NAME OF CONTRACTOR .
EX 2
8. TYPE OF ORDER
3. COMPANY NAME I:' a. PURCHASE
Wackenhut Corporation . b. DELIVERY - Excapt for hilling
- STREET ADDRESS REFERENCE YOUR: instructions on the reverse, this
“ 7 4200 Wackenhut Dr delivery order is subject o
instructions contained on this side
Piease furnish the following on the terms and only of this form and is issued
conditions specified on.both sides of this order and subject to the ferms and condilions
d.CITY e. 8TATE £ ZIP CODE on the attached sheel, if any, including delivery as of the above-numbered contract.
Paim Beach Gardens FL 334104243 indicated.
g. ACCOUNTING AND APPROPRIATION DATA 10. REQUISITIONING OFFICE
3006 - - -4450. -262z- -LZL- - -PROT- - - - - -

NER - INDE Independence National Historical Park

11. BUSINESS CLASSIFICATION  (Check appropriate box(es))

NSN 7540-01-152-8083

[1asMALL ] b. OTHER THAN SMALL [] c. DISADVANTAGED 7] d. WOMEN-OWNED
12. F.O.B. POINT 14. GOVERNMENT 8/L NO. (45, DELIVER TO F.Q.B. POINT 16. DISCOUNT TERMS
Destination ON OR BEFORE (Date) o
13, PLACE OF 10 days o
i See Line ltem Detail for Delivery 20 days %
a. INSPECTION b. ACCEPTANCE Dates 30 days o,
Phitadelphia PA 19106 Philadelphia, PA 19106 days %
17. SCHEDULE (See reverse for Rejections)
QUANTITY UNIT QUANTITY
ITEM NO. SUPPLIES OR SERVICES ORDERED UNIT PRICE AMOUNT ACCEPTED
(@) {b) {c) (d) {e) ) o
SEE LINE ITEM DETAIL
1B8. SHIPPING POINT 19. GROSS SHIPPING WEIGHT | 20. INVOICE NG.
- - 17(h) TOT.
SEE BILLING 21. MAIL INVOICE TO: Denise Ray (Cont.
INSTRUCTIONS| a. NAME pages)
e \?é‘; . NER - INDE Independance Nationd Historical Park
b. STREET ADDRESS (or P.O. Box)
143 S. 3rd Street 17(i)
GRAND
c. CITY d. STATE  |e. ZIF CODE TOTAL
Philadelphia PA 19106
22. UNITED STATES OF ) 3. NAME  {Typed)
AMERICABY (signature) 7 . / / Barhara Murph
ttatar A 7 R
- (,Zb. bl ( £ /"{ - TITLE: CONTRACTING/ORBERING OFFICER
Previous edilion not usable A/'

CPTIONAL FORM 347 (REV. 6/95)
Prescriped by GSA/FAR 48 CFR 53.213(e)
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UPPLEMENTAL INVOICING INFORMATION PAGENO. 20f5

f desired, this order (or a copy thereof) may be used by the Contractor as the Coniractor's invoice, instead of a separate invdce,
rovided the following statement, (signed and dated) is on {or attached to) the order: "Payment is requested in the amount of

3 . No other invaice will be submitted.” However, if the Contractor wishes to submit an invoice, the following information
nust be provided; confract numier (if any), order number, iiemn number(s), description of supplies or service, sizes, guaniities, unit
srices, and extended totds. Prepaid shipping costs wilt be indicated as a separateilern on the invdce. Where shipping costs
axceed $10 (except for parcel post), the billing must be supported by a bil of fading ar receipt. When severai aders are inveiced to
an ordering activity during the same biiling periad, consclidated periodic biliings are encouraged.

RECEIVING REPORT

Quantity in the “Quantily Accepted” colurnn on the face of this order has been: D inspacted, D accepted, |:| received
by me and canforms to cantract. ltems listed below have been rejecled for the reasons indicated.
SHIPMENT | PARTIAL DATE RECEIVED SIGNATURE OF AUTHORIZED U.S. GOV'T REP. DATE
NUMBER
FINAL
TOTAL CONTAINERS | GROSS WEIGHT [RECEIVED AT TITLE
REPORT OF REJECTIONS
QUANTITY
ITEM NO. SUPPLIES OR SERVICES UNIT REJECTED REASON FOR REJECTION

OPTICNAL FORM 347 (REV. 6/95) BACK



OF .R FOR SUPPLIES OR SERVICES PAGE NO.
SCHEDULE - CONTINUATION Jofb
VIPORTANT: Mark ali packages and papers with contract andfor order numbers.
JATE OF ORDER CONTRACT NO. ORDER NO.
11/116/2005 T4450060300
QUANTITY UNIT QUANTITY
TEM NQ. SUPPLIES OR SERVICES ORDERED| UNIT PRICE AMOUNT ACCEPTED
@ (6) ) (d) ©) n (o)
Contraclor ko provide guard services for Independence National Hisforical
Park for the period November 14, 2005 through September 30, 2006. Four
option years are also included in this caniract. Work shall be performed in
accordance with the attached scope of work,
2001 BASE YEAR - SECURITY GUARD SERVICES 1.00} w 0.000 0.00
Delivery Date Start Dale £nd Date
09/30/2006 11/14/2005 09/30/2006
0001AA  |Guard | Services EX 2
guards
Delivery Date Start Date End Date
09/30/2005 11/14/2005 09/30/2006
oooia8 | Guard 1 Supervisor EX 2
@upemiﬁor ﬁonrslday mays . urs
Delivery Date Start Date End Date
09/30/2006 11/14/2005 09/30/2006
goMAC  |Guardll EX 2
Day shift - G
Evening-shifl-
hiours g
Tatal Hours: g
Delivery Dale Start Date End Dale
09/30/2006 11/14/2005 09/30/2006
ocO1AD | Guard 2/3 Supervisor EX 2
Bpevisors Wurs,’day %G urs
Delivery Date Start Date End Date
09/30/2006 11142005 09/30/2006
0001AE Project Manager EX 2
Defivery Date Start Date End Date
09/30/2008 11114/2005 09/30/2006
0no2 OPTION YEAR 1 - GUARD SERVICES 1.00) w 0.000 0.00
OPTION Delivery Date Start Date End Date
YEAR 09/30/2007 10/01/2008 08/30/2007
TOTAL CARRIED FORWARD TO 15T PAGE (ITEM 17i) _;'\/‘ s EX 2

NSN 7540-01-152-8082

OPTIONAL FORM 348 (10-83)
Prescribed by GSA-FAR (48 CFR)


JMCowley
Typewritten Text
EX 2

JMCowley
Typewritten Text
EX 2

JMCowley
Typewritten Text
EX 2

JMCowley
Typewritten Text
EX 2

JMCowley
Typewritten Text
EX 2

JMCowley
Typewritten Text
EX 2


OF 2 FOR SUPPLIES OR SERVICES PAGE NOC.
SCHEDULE - CONTINUATION 40of5
VIPORTANT: Mark all packages and papers with contract and/or order numbers.
ATE OF ORDER CONTRACT NO. ORDER NO.
11/16/2005 T445006030C
QUANTITY] UNIT QUANTITY
TEM NO. SUPPLIES OR SERVICES ORDERED| UNIT PRICE AMOUNT ACCEPTED
@) (0) (c) (d) (e} {f (@
003 OPTION YEAR 2 - GUARD SERVICES 1.00[ v 0.000 0.00
OPTION Delivary Date Start Date End Date
YEAR 09/30/2008 10/01/2007 09/30/2008
o004 OPTION YEAR 3 - GUARD SERVICES 1.00t v 0.000 0.00
OPTION Delivery Date Start Date End Date
YEAR 08/30/2009 10/01/2008 09/30/20G9
poos OPTION YEAR 4 - GUARD SERVICES 1.007 yr 0.000 0.00
OPTION Delivery Date Start Dafe End Dale
YEAR 09/30/2010 10/04/2009 08/30/2010

AMachmemts: 1. Bid Schedule; 2. Scope of Worl dated April
2004; 3. Wage Determination 1994-2449, Revision 21, dated

B/2372008:

TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17i) —=> §0.00

MSM 7540-01-152-8082

OPTIONAL FORM 348 {10-83)
Prescribed by GSA-FAR (48 CFR)
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. 94-2449
94-2449 PA,PHILADELPHIA

WAGE DETERMINATION NO: 94-2449 REV (21) AREA: PA, PHILADELPHIA

HEALTH AND WELFARE LEVEL - INSURANCE ONLY **OTHER WELFARE LEVEL WD:24-245(

TR AR KT R R IR AR A AR T A A AT AR AT kA A A b kA A A A A F A A A AN RR A AR R A AT A AR AT Ao Tk e kT A h kT AN

REGISTER OF WAGE DETERMINATIONS UNDER U.5. DEPARTMENT OF LAROR
THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary of Labor WAGE AND HOUR DIVISION

WASHINGTON D.C. 20210

Wage Determination No.: 1954-244%
William W.Gross Divigion of Revision No.: 21
Director Wage Determinations Date Of Revision: 05/23/2005

States: New Jersey, Pennsylvania

Area: New Jersey Counties of Burlington, Camden, Gloucester
Pennsylvania Counties of Bucks, Chester, Delaware, Lehigh, Montgomery, Nerthampton,
Philadelphia

**Fringe Benefits Required ¥Follow the Occupational Listing+w

OCCUPATION CODE - TITLE MINIMUM WAGE RATE
01000 - Administrative Support and Clerical Occupations
01011 - Accounting Clerk I 11.69
01012 - Accounting Clerk II 12.93
01013 - Accounting Clerk III 15.63
01014 - Accounting Clerk IV 17.31
01030 - Court Reporter 17.55
01050 - Dispatcher, Motor Vehicle 17.31
01060 - Document Preparation Clerk 12.93
01070 - Messenger {Courier) 10.78
01090 - Duplicating Machine Operator 12.83
011310 - Film/Tape Librarian 14 .68
01115 - General Clexrk T 10.20
01116 - General Clerk IT 12.95
01117 - General Clerk IIE 13.37
01118 - General Clerk IV 15.99
01120 - Housing Referral Assistant 19.93
01131 - XKey Entry Operator 1 11.32
01132 - Key Entry Operator II 14.03
01191 -~ Order Clerk I 11.75
01192 - Order Clerk II 14.25
01261 - Personnel Assistant (Employment) I 12.93
01262 - Personnel Assistant (Employment) II 15.63
01263 - Personnel Assistant (Employment) IIT 17.31
01264 - Personnel Assistant (Employment) IV i8.48
01270 - Production Control Clerk 17.43
01290 - Rental Clerk 15.463
01300 - Scheduler, Maintenance 16.02
01311 - Secretary I 16.02
013312 - Secretary II 18.53
01313 - Secretary III 1%.83
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01314

- Secretary IV
01315 - Secretary V
01320 - Service Order Dispatcher
01341 ~ Stenographer I
01342 - Stenographer IT
01400 - Supply Technician
01420 -~ Survey Worker (Interviewer)
01460 - Switchboard Operator-Receptionist
01510 - Test Examiner
01520 - Test Proctor
01531 - Travel Clerk I
01532 - Travel Clerk II
01533 ~ Travel Clerk III
01611 - Word Processcr 1
01612 - Word Processor IT
01lel3 - Word Processor ITIT
03000 - Autcmatic Data Processing Occupations
03010 - Computer Data Librarian
03041 - Computer Operator I
03042 -~ Computer Operator IX
03043 - Computer Operator IIT
03044 - Computer Operator IV
03045 - Computer Operator V
03071 - Computer Programmer I (1)
03072 - Computer Programmer II (1)
03073 - Computer Programmer ITII (1)
03074 - Computer Programmer IV (1)
03101 - Computer Systems Analyst I (1)
03102 - Computer Systems Analyst II (1)
03103 - Computer Systems Rnalyst III (1)
03160 - Peripheral Equipment Operator
05000 - Automotive Service Occupations
05005 - Automotive Body Repairer, Fiberglass
05010 ~ Automotive Glass Installer
05040 - Automotive Worker
05070 -~ Electrician, Automotive
05100 - Mobile Eguipment Servicer
05130 - Motor Equipment Metal Mechanic
05160 - Motor Eguipment Metal Worker
05190 - Motor Vehicle Mechanic
05220 - Motor Vehicle Mechanic Helper
05250 - Motor Vehicle Upholstery Worker
05280 - Motor Vehicle Wrecker
05310 - Painter, Automotive
05340 - Radiator Repair Specialist
05370 - Tire Repairer
05400 - Transmission Repair Specialist
07000 - Food Preparation and Service Occupations
{not set) - Food Service Worker
07010 -~ Baker
07041 - Cook I
07042 -~ Cook II
07070 - Dishwasher
07130 - Meat Cutter
07250 - Waiterx/Waitress
03000 - Furniture Maintenance and Repair Occupaticns

05010 - Electrostatic Spray Painter

09040

Furniture Handler

0%070 - Furniture Refinigher

Page 2
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.33
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20
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62
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27
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092100
05110
08130
11030 -
11030
11060
11090
11121
11122
11150
11210
11240
11270
11300
11330
11360
12000 -
12020
12040
12071
12072
12073
12300
12130
12160
12190
12221
12222
12223
12224
12250
12280
123131
12312
12313
12374
12315
12316
13000 -
13002
13011
13012
13013
13041
13042
13043
13047
13050
13071
13072
13073
13074
13075
is000 -~
15010
15030
15040
15070
15090

04-2449
- Furniture Refinisher Helper
- Furniture Repairer, Minor
- Upholsterer
General Services and Support Occupations
- Cieaner, Vehicles
- Elevator Operator
- Gardener
- House Keeping Aid I
- House Keeping Aid IT
- Janitor
- Laborer, Grounds Maintenance
- Maid or Houseman
- Pest Controller
- Refuse Collector
- Tractor Operator
- Window Cleaner
Health Occupations
- Dental Assigtant
- Emergency Medical Technician (EMT)/Paramedic/Ambulance Driver
- Licensed Practical Nurse I
- Licensed Practical Nurse IT
- Licensed Practical Nurse II]
- Medical Assistant
- Medical Laboratory Technician
- Medical Record Clerk
- Medical Record Technician
- Nursing Assistant I
- Nursing Assistant II
- Nursing Assistant ITII
- Nursing Assistant IV
- Pharmacy Technician
~ Phlebotomist
- Registered Nurse I
- Registered Nurse II
- Registered Nurse II, Specialist
- Registered Nurse IIT
- Registered Nurse TII, Znesthetist
- Registered Nurse IV
Information and Arts Qccupations
- Audiovisual Librarian
- Exhibits Specialist T
- Exhibits Specialist II
- Exhibite Specialist III
- Illustrator I
- Illustrator I1I
- Illustrator IIX
- Librarian
- Library Technician
- Photographer I
- Photographer IT
- Photographer TII
-~ Photographer IV
- Photegrapher V
Laundry, Dry Cleaning, Pressing and Related Cccupations
- Assembler
- Counter Attendant
- Dry Cleaner
- Finisher, Flatwork, Machine
- Presser, Hand
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14 .99
16.31
17.685

12.30
11.55
13.28
10.30
11.55
13i.83
13.109
10.30
15.3¢6
12.86
14 .06
12.07

i4£.36
14.80
15.72
16.89
18.89
12.40
15.48
14.05
15.28

10.29
11.00
11.54
12.50
12.77
23.39
29.25
29.25
35.39
35.39
42.41

19.79
19.94
28.77
35.186
20.85
30.01
36.66
24.84
14 .56
15.12
16.50
23.77
29.07
36.35

*
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0w
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15100
15130
15160
15130
15220
15250
12000 -
19010
19040
21000 -
21010
21020
21030
21040
21050
21071
21080
21100
21130
21140
21150
21210
21400
23000 -
23010
23040
23050
23060
23070
23100
23120
23125
23130
23140
23160
23181
23182
23183
23260
232390
23310
23340
23370
23400
23430
23440
23450
23470
23500
23530
23550
23580
23640
23700
23740
23760
23790
23800
23820

94-2449
- Presser, Machine, Drycleaning
- Presser, Machine, sShirts
- Presser, Machine, Wearing Apparel, Laundry
- Sewing Machine Operator
- Tailor
- Washer, Machine
Machine Tocl Operation and Repair Occupations
- Machine-Tool Operator (Toolroom)
- Tool and Die Maker
Material Handling and Packing Occupations
- Fuel Distribution System Operator
- Material Coordinator
- Material Expediter
- Material Handling Lahorer
- Order Filler
- Forklift Operatoxr
- Production Line Worker (Food Processing)
- Shipping/Receiving Clerk
- Shipping Packer
~ Btore Worker I
- Stock Clerk (8helf Stocker; Store Worker IT)
- Tools and Parts Attendant
- Warehouse Specialist
Mechanics and Maintenance and Repair Occupations
- Alrcraft Mechanic
- Aircraft Mechanic Helper
- Alrcraft Quality Control Inspector
- Bircraft Servicer
- Aircraft Worker
- Appliance Mechanic
- Bigycle Repairer
- Cable Bplicer
- Carpenter, Maintenance
- Carpet Layer
- Electrician, Maintenance
- Electronics Technician, Maintenance T
- Electronics Technician, Maintenance IT
- Electronics Technician, Maintenance TIT
- Fabric Worker
- Fire Alarm System Mechanic
- Fire Extinguisher Repairer
- Fuel Distribution System Mechanic
- General Maintenance Worker
- Heating, Refrigeration and Air Conditioning Mechanic
- Heavy Equipment Mechanic
- Heavy Equipment Operator
- Instrument Mechanic
- Laborer
- Locksmith
- Machinery Maintenance Mschanic
- Machinist, Maintenance
- Maintenance Trades Helper
- Millwright
- Office Appliance Repairer
- Painter, Aircraft
- Painter, Maintenance
~ Pipefitter, Maintenance
- Plumber, Maintenance
- Pneudraulic Systems Mechanic
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21.

17
15.
19
13
13
15
is5.
14
14.
13
1s6.
15,
15

23
15.
25,
21.
22
17
15.
25.
21.
18
23,
20.
27.
27.

15.
13
24
17.
22,
15.
22
21.
14.
17.
20.
18
14.
21.
20.
17
18.
23.
20.
21.

.42
.42
.42
.95
.68
.31

.90

43

.81

29

.29
.92
.22
.66

75

.37

37

.62

45
66

.75

.99

64
73
36

.33
.65

11
60
50

.65

S8
7
03
82
12
01

.27
.00

66
14
34

.48

24
39
76
24

.94

95
21
60

.65

77
34
59
24
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23850 -~ Rigger
23870 - Scale Mechanic
23890 - Sheet-Metal Worker, Maintenance
23510 - Small Engine Mechanic
238930 - Telecommunication Mechanic I
23531 - Telecommunication Mechanic IT
23550 - Telephone Lineman
23960 - Welder, Combination, Maintenance
23965 - Well Driller
23570 - Woodecraft Worker
23980 - Woodworker
24000 - Personal Needs Occupations
24570 - Child Care Attendant
24580 - Child Care Center Clerk
24600 - Chore Aid
24630 - Homemaker
25000 - Plant and System Operation Occupations
25010 - Boiler Tender
25040 - Sewage Plant Operator
25070 - Stationary Engineer
25190 - Ventilation Equipment Tender
25210 - Water Treatment Plant Operator
27000 - Protective Service Occupations
(not set) - Police Officer
27004 - Alarm Monitor
27006 - Corrections Officer
27010 - Court Security Officer
27040 - Detention Cfficer
27070 - Firefighter
27101 - Guard I
27102 - Guard IT
28000 - Stevedoring/Longshoremen Occupations
28010 - Blocker and Bracer
28020 - Hatch Tender
2B030 - Line Handler
28040 - Stevedore I
2B050 - Stevedore II
29000 - Technical Occupations
21150 - Graphie Artist
29010 - Rir Traffic Control Specialist, Center (2)
2301l - Air Traffic Control Specialist, Station
29012 - Air Traffic Control Specialist, Terminal
29023 - Archeological Technician T
29024 - Archeclogical Technician IT
29025 - Archeological Technician ITI
25030 - Cartographic Technician
23035 - Computer Based Training (CBT) Specialist/ Instructor
25040 - Civil Engineering Technician
29061 ~ Drafter T
29062 - Drafter II
29063 - Drafter TIT
29064 - Drafter IV
28081 - Engineering Technician I
29082 - Engineering Technician IT
25083 - Engineering Technician III
29084 - Engineering Technician IV
25085 - Engineering Technician V
25086 - Engineering Technician VI
28090 - Environmental Technician

S4-2449
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20

21
22
21

19.
20.
.24
16.

21

12

14.
.56
.78

10
14

20

18

24

22
11
17

19
19
19
17

18.

22.

32
22

24,
1a.
.62
.58

20
25
27

30.
23.
13.
.25
.22
25.
15.
1s.
22.
28.
32.
35.
19.

1le
18

.65
19.
20.
17.
.55
.78

75
76
08

55
01
92

42

00
96

.72
18.
20.
17.
.66

81
72
08

.68
16.
19.
22,
19.
.03
.14
.40

21
&6l
03
61

.25
.25
.25

15
63

02

.B9

6B
98
42

34
38
77
67

56
06
52
04
B3
65
65
47



2981400
29160
295210
29240
25361
25362
28363
25364
29380
29480
29491
29492
29493
25494
29495
29620
29621
25622
31000 -
31030
3las0
31280
31300
3i3e6l
313s2
31363
3i364
99000 -
85020
99030
895041
95042
95043
85050
89095
99300
959310
99350
99400
99500
99510
99610
99620
29630
35658
99659
99660
996350
99720
99730
8959720

94-2449
- Flight Simulator/Instructer (Pilot}
- Instructor
- Laboratory Technician
- Mathematical Technician
- Paralegal/Legal Assistant I
- Paralegal/Legal Assistant II
- Paralegal/Legal Assistant III
- Paralegal/Legal Assistant IV
- Photooptics Technician
- Technical Writer
- Unexploded Ordnance (UX0) Technician I
- Unexploded Ordnance (UXD) Technician II
- Unexploded Ordnance (UX0)} Technician III
- Unexploded (UX0) Safety Escort
- Unexploded (UXO0) Sweep Personnel
- Weather Observer, Senior ({3)

- Weather Observer, Combined Upper Air and Surface Programs (3)

- Weather Observer, Upper Air
Transportation/ Mobile Equipment Cperation Occupations
- Bus Driver

- Parking and Lot Attendant

-~ Shuttle Bus Driver

- Taxi Driver

- Truckdriver, Light Truck

- Truckdriver, Medium Truck

- Truckdriver, Heavy Truck

- Truckdriver, Tractor-Trailexr

Miscellaneocus Occupations

- Animal Caretaker

- Cashier

- Carnival Equipment Operator

- Carnival Equipmeni Repairer

- Carnival Worker

- Desk Clerk

- Embalimer

- Lifeguard

~ Mortician

- Park Attendant (Aide)

- Photofinishing Worker (Photo Lab Tech., Darkroom Tech)
- Recreation Specialist

- Recycling Worker

- Bales Clerk

- School Crossing Guard (Crosswalk Attendant)
- Sport QOfficial

- Burvey Party Chief (Chief of Party)

- Surveying Technician (Instr. Person/Surveyor Asst./Instr.)
- Burveying Aide

- Swimming Poel Operator

- Vending Machine Attendant

- Vending Machine Repairer

- Vending Machine Repairer Helper

33.
.67
20.
25.
17.
.97
23.
26a.

24

20

25
28
20
25
30
20

42

21
56
32

B5
03

.56
.28
.80
.28

31

.90
20.
19.
17.
17.

17.
.58
ST
.52
.21
.96
.48
.48

14
10
14
17
18
18

10

10
10

10
30
13

16
13
10

14
13
14
13

S0
68
70
70

42

.12
10.
.53
.98
.24
11.
27.
.98
.70
.80
11.

57

83
54

20

.83
.85
.21
.77
10.
17.
16.
1G.
.24
.14
.23
.14

98
94
30
65

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: 5$2.B7 an hour or £$114.80 a week or $497.47 a month
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94-2449
VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 8 years, and 4 weeks after 15 years. Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year: New Year's Day, Martin Luther
King Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day,

Labor Pay, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A
contractor may substitute for any of the named holidays another day off with pay in
accordance with a plan communicated to the employees involved.) (See 29 CFR 4.174)

THE QCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as
numberead) :

1) Does not apply to employees employed in a bona fide executive, administrative,
or professional capacity as defined and delineated in 29 CFR 541. (Bee CFR 4.156)

2) APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employes is
entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M.
at the rate of basic pay plus a night pay differential amounting to 10 percent of
the rate of basic pay.

3) WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you work at night asg part of a
regular tour of duty, you wiil earn a night differential and receive an additional
10% of basic pay for any hours worked between &pm and 6am. Tf you are a full-time
employed {40 hours a week) and Sunday is part of your regularly scheduled workweek,
you are paid at your rate of basic pay plus a Sunday premium of 25% of your hasic
rate for each hour of Sunday work which is not overtime (i.e. occasional work on
Sunday outside the normal tour of duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIRL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosgives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder. 1All dry-house activities involving propellants or
explosives. Demilitarigation, modification, renovation, demolition, and maintenance
operations on sensitive ordnance, explesives and incendiary materials. Aall
operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materials
which inveolves potential injury such as laceration of hands, face, or arms of the
emplioyee engaged in the operation, irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.
All

operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

*% UNIFORM ALLOWANCE *%

If employees are required to wear uniforms in the performance of this contract
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. 94-2448
(either by the terms of the Government contract, by the employer, by the state ox
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required te furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day) . However, in
those instances where the uniforms furnished are made of "wasgh and wear"”

materials, may be routinely washed and dried with other personal garments, and do
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Govermment contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance costs.

Source of OQccupational Title and Descriptions:

The duties of employees under job titles listed are those described in the

v"Service Contract Act Directory of Occupations," Fourth Edition, January 13993, as
amended by the Third Supplement, dated March 1997, unless otherwise indicated. This
publication may be obtained from the Superintendent of Documents, at 202-783-3238,
or by writing to the Superintendent of Documents, U.S5. Government Printing Office,
Washington, D.C. 20402. Copies of specific job descriptions may also be cbhtained
from the appropriate contracting officer.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444) )

Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e., the work to
be performed is not performed by any classification listed in the wage
determination), be vlassified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted class {(es)
of employees. The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. {See Section 4.6 (C) {vi)}
When multiple wage determinations are included in a contract, a separate SF 1444

gshould be prepared for each wage determination to which a class(es) is to be
conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation(s) and computes a proposed ratel(s}.

2) After contract award, the contractor prepares a written report listing in order
proposed classification title(s), a Federal grade eguivalency (FGE) for each
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N 94-2449
proposed classification(s), job description(s), and rationaie for proposed wage
rate(s), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves. This report should be submitted to the
contracting officer no later than 30 days after such unlisted class(es} of employees
performs any contract work.

3) The contracting officer reviews the propossd action and promptly submits a report
of the action, together with the agency's recommendations and pertinent

information including the position of the contractor and the employees, to the Wage
and Hour Division, Employment Standards Administration, U.S5. Department of Labor,
for review. (See section 4.6(b) {2) of Regulations 29 CFR Part 4).

4} Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or

notifies the contracting officer that additional time will be required to process
the

request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.

6) The contyvactor informs the affected employees.
Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations" (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.
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