Certifier’s Feedback Checklist

Qualities of effective and appropriate feedback:

· Speaks in a positive, respectful and encouraging tone.

· Uses provisional language-- avoids negative, declarative statements.

· Keeps praise and reinforcement balanced – avoids superlatives and gushing. 


· Refers to the product in the third person, rather than the submitter in the first person, i.e. “…the program could be strengthened by further development of opportunities for emotional connections...” as opposed to, “…you need to develop better opportunities for visitors to form emotional connections…” 


· Avoids personal reference to themselves (“I think… I saw…”). Does not refer to the submitter or the certifiers by name.

· Avoids comments that reflect the certifier’s personal biases.

· Avoids comments of a supervisory nature (program mechanics, information accuracy, etc), unless the observation links specifically to the elements of the rubric.

· Gives specific suggestions for improvement, using examples from the “beginnings” or undeveloped elements that are present in the product. Whenever possible, gives credit for, and builds off of, what’s already there.

· When appropriate, cites specific elements in the curriculum, on-line courses, or worksheets that might provide insight for the submitter in suggested areas of improvement.

· The amount and type of feedback -- examples and suggestions -- always supports and clarifies the determination.

Proofread your final text:

· Is it free of spelling, grammatical and typographical errors?

· Did you read it for flow and tone?

· Is it concise or is it excessively wordy and/or repetitive?

· Is it specific enough to provide the basis for improvement of the submitted product?

· Do suggestions for improvement support the rubric?
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