ORS Review Reminders – Guidance for Informal Visitor Contacts 
9-08
General Guidance

Use the whole log entry – the interpreter’s narrative and their analysis – to look for evidence of success. 

When and Why Page
You can enter more than one example for each type. You must enter at least one example for each type if you’ve decided that the product meets the rubric. 
On this screen you can show partial success – you should enter the successful examples and, when necessary, enter the “insufficient evidence.” If you enter “insufficient evidence” for one or more of the types of service, please add the words “See suggestions section for details,” and then explain it when you get to the suggestions page.

There will undoubtedly be disagreement about what constitutes “in depth” vs “basic” info/orientation – don’t get hung up on this – the main emphasis should be on the submitter’s reasoning (decision path) for when and why to move forward in the encounter based on audience cues and comments. If they categorize the entry as “basic” but it seems like in-depth, or vice versa, you might comment on this in the suggestions, but it probably isn’t a reason for an “approaching” determination. Instead, try keep focused on the “when and why.”
It’s more important that the submitter shows some understanding of the difference between information and interpretation, and when/why it’s appropriate to proceed with either one.

If entries that they identify as info/orientation are actually interpretive, or vice versa, consider whether they understand the difference – especially if the entries they identify as interp are borderline.

Opportunities Page
How much is enough will be a question on this competency, more so now than before. With the four minimum log entries, both of the interpretive encounters need to be interpretive – describing how to facilitate ops for intellectual and/or emotional connections. This means that techniques and meanings are identifiable, either in the narrative or in the analysis sections. 
If the narrative section indicates that they were clearly providing ops, but in the analysis section they aren’t fully adept at articulating in IDP-speak, consider what is in their best developmental interest. You are looking for intentional methodology – the use of interpretive techniques to develop resource meanings in an audience-relevant way – but you are looking more for evidence that they can do it, rather than that they can analyze it in IDP-speak. If they are weak at describing it, but you can identify the meaning, the technique and the appropriate audience-centered progression, then you can describe it back to them in IDP-analysis language to reinforce. In most cases, if it’s clear that they were doing it, then it would be in their best developmental interest to certify (if other elements are met), and provide coaching that re-phrases and reinforces what they were doing in IDP analysis terminology.

If they provide the extra optional entries, they have more opportunity to demonstrate the rubric elements – in this case, within the whole log, there needs to be enough evidence of the rubric elements, with the same guidance as above for the interpretive entries.

The submission can still certify if it only demonstrates one kind of op (I and/or E) – but you need to see that one kind of op developed pretty clearly, I think, in more than one example. If it’s one-sided, you could comment in Suggestions on how they might have done both, particularly if they thought that they had done both but you only clearly see one or the other.

This could be a potential wobble point for our consistency on IVC reviews – if the submission only has two interpretive log entries, and both only provide intellectual ops, and those ops only utilized one technique such as explanation, description or presentation of evidence… and those examples are treading close to just being the presentation of information – some certifiers may not identify such entries as being interpretive. Be diligent in identifying the meaning being interpreted (not just info), and the techniques being used (probably the use of more than one technique over the course of the two log entries)… You need to see some development – some movement beyond just a statement of information.
Consider the Whole Product Page
This step is very important for this competency. Take the time after deconstructing the individual log entries to step back and apply the whole rubric to the whole log.
Suggestions Page
Explain and coach for “glimmers” or beginnings of opportunities, or any other element that is not fully successful. Explain any partial success you identified on the “when and why” page. Provide appropriate context for your determination as necessary for the final review to make sense.
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