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Results of Peer Review

Certification Assessment for Informal Visitor Contacts 

Product Number: 102-1168-1115-C

Results for this review: 
The certifiers determined that this submission demonstrates the certification standards because it... 


· Demonstrates an understanding of when and why to provide basic orientation/information, in-depth orientation/information, and/or move toward interpretation 

· Demonstrates an understanding of how to facilitate opportunities for visitors to form their own intellectual and/or emotional connections to resource meanings and significance in interpretive encounters 


Keep in mind that this is only a "point-in-time" assessment, and should not be construed as more than that. The standards for certification vary with each competency, and may take practice to understand and/or demonstrate consistently. The combined analysis of the reviewers is provided below. 

The certifiers identified the following ways in which the submission meets the certification standards: 
	Examples of when and why to provide basic orientation/information, in-depth orientation/information, and/or move toward interpretation

	Log entry 1 described the following example of when and why to move toward interpretation: The formal interpretive program that occurred prior to the contact laid the foundation for this contact but the continued contact enabled the visitor to make a profound connection and have a deeper understanding. Various visitor cues, including the initial comments, eye contact, leaning in and continuing to grasp the interpreter's hand, demonstrate that it was appropriate to move the contact toward interpretation. In particular, the woman's emotional response indicated that she was already making her own connections to the meanings of the resource and might therefore be open to additional opportunities to do so. 

	Log entry 4 described the following example of when and why to move toward interpretation: The roving contact that started by dealing with a resource protection issue concerning the wheel artifact led the visitors into an effective explanation of the significance of this resource and how it worked and why it was important. The group's reaction to the interpretive engagement (follow-up questions, whistles of amazement, leaning in and direct eye contact) seemed to confirm that they were interested in seeking a deeper connection to the meanings of the resource. 

	Log entry 3 described the following example of when and why to provide basic orientation/information: The direct question by a group of visitors who had just entered the building indicated that they were unsure how to proceed through the museum, suggesting an initial need of basic orientation. Upon providing a brief orientation to the layout of the displays, several members of the party began to move off toward the exhibits that interested them. The remainder of the group seemed to need just a bit more explanation of where things were, and upon receiving that direction, seemed satisfied and moved into the exhibit area, thus ending the contact at basic orientation/information. This response seemed appropriate for the group and seemed to address their need for basic orientation and information about how to explore the museum. 

	Log entry 6 described the following example of when and why to provide in-depth orientation/information: While the contact was initiated due to a resource protection concern, the cues presented by the visitor after the initial contact (neither man moving away from the exhibit, uncomfortable silence, and the visitor's apology for touching the display) suggested it was appropriate to move beyond basic orientation/information into a more in-depth contact. 


	Examples of How to Facilitate Opportunities for Connections to Meanings

	In log entry 1 the interpreter used explanation, illustrations, and personal testimony of time spent working on the Pine Ridge Reservation (interpretive techniques) to develop opportunities for awareness and understanding (intellectual connections) and opportunities to feel admiration, surprise and respect (emotional connections) in relation to the following resource and its meanings: Although many American Indian tribes suffered tremendous persecution at the hands of the U.S. government, many groups actively seek to renew and strengthen ties to their traditional cultures through special gatherings, ceremonies and education programs. 

	In log entry 4 the interpreter used questions, word pictures describing the grasshoppering of steamboats over sand bars, illustrations of traditional Mississippi River steamboats, and props (interpretive techniques) to develop opportunities for discovery and revelation (intellectual connections) and opportunities to feel admiration and amazement (emotional connections) in relation to the following resource and its meanings: Riverboat captains employed ingenuity and courage, contributing to the U.S. reputation for "American ingenuity." 



The certifiers provided the following suggestions or comments for this submission: 
The certifiers may not be familiar with your park or the specific constraints of your program. Their suggestions are intended to offer ideas which may or may not be adaptable for your program. Please consider these coaching ideas with an open mind toward how your program might be strengthened. 
Suggestions or Additional Comments: None


Through this peer review program, and with the input provided above, we urge constant practice in order to continue professional development. You can print this form as documentation of certification in this competency. If you have questions about this review or the Interpretive Development Program, please contact the Training Manager for Interpretation and Education at Stephen T. Mather Training Center. Through this peer review program, and with the input provided above, we urge continued practice in order to successfully meet certification requirements. You can resubmit for this competency at any time. Please check the Interpretive Development Program website for updated curriculum and submission requirements. If you have questions about this review or the Interpretive Development Program, please contact the Training Manager for Interpretation and Education at Stephen T. Mather Training Center. 
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