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Interpretive Development Program  

Training Announcement
Spring ‘07 -- IDP Satellite Sessions (TEL)

Interpretive Coaching

April 4, 2007     12:00-4:00PM EST
This session will provide an overview and examples of coaching methods for effective interpretation, including helpful tools and communication strategies. This session is recommended for all employees who have responsibilities for training and coaching interpreters and visitor services personnel (including seasonals, volunteers, partners, etc). 

To register in DOI Learn, keyword search for NPS-INT3332T.

Interpretive Techniques

April 24, 2007     12:00-4:00PM EST

This session will define and illustrate many interpretive techniques. The session will also include activities/exercises that help participants understand how interpretive techniques might be used effectively in talks, conducted activities, interpretive writing, and other interpretive products. This session is recommended for interpreters at all levels (including seasonals, volunteers, partners, etc) who develop and present interpretive programs (talks, walks, slide shows, etc), develop interpretive media, or who train interpreters in these skills.
To register in DOI Learn, keyword search for NPS-INT1006T.

Program Organization and Interpretive Themes

May 15, 2007     12:00-4:00PM EST
This session will provide an overview and examples of effective program development and organization using interpretive themes and strategies. This session is recommended for interpreters at all levels (including seasonals, volunteers, partners, etc) who develop and present interpretive programs (talks, walks, slide shows, etc) or who train interpreters in these skills. To register in DOI Learn, keyword search for NPS-INT1010T.
Interpretive Talks, Walks and Tours

May 25, 2007     12:00-4:00PM EST
Pariticipants will analyze examples of effective interpretive talks, walks and tours and consider how each type of program can provide meaningful, memorable visitor experiences.  The session will also provide tools and strategies to help interpreters plan/present these types of programs. Recommended for interpreters at all levels (including seasonals, volunteers, partners, etc) who develop and present interpretive talks, walks, and tours, or who train interpreters in these skills. To register in DOI Learn, keyword search for NPS-INT2201T.
Informal Visitor Contacts

June 5, 2007     12:00-4:00PM EST
The broadcast will discuss how to assess visitor needs and demonstrate effective customer service by providing basic or in-depth information and orientation. The broadcast will also present strategies to facilitate meaningful, memorable visitor experiences, and address park and NPS goals through effective informal interpretation. Recommended for interpreters at all levels (including seasonals, volunteers, partners, etc) and all employees who interact with the public; also anyone who trains employees in public contact skills.
To register in DOI Learn, keyword search for NPS-INT1102T.


For additional information contact: 
Joyce Howe or Becky Lacome 

Mather Training Center -- 304-535-6215
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