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OBJECTIVES: At the end of this session, participants wll

1.1dentify and describe the proper use of the three types ¢
2. Answer visitors' questions correctly and properly.

TRAINING AIDS: Flip Chart

HANDOUTS: Uses of Questions, Interpretive Questioning Techn

be able to:

f questi ons;

gues, What is th

e Question?

Cont ent Met hod Ti ne
|.Short introduction describing the session objectives, Lecture 2-5 Mn.
t he basic techniques to be covered and the group
exerci ses.
I1.Wy visitors ask questions of interpreters. G oup 20 M n.
Di scussi on
A. To seek basic information, "Were are the rest
roons?" Lecture
B.To sinply break the ice as an introduction, "It sure Flip chart
is hot today."
C.To verify information that they have, "lIs it true
t hat Washington really slept here?"
D.To clarify an issue "I didn't understand your | ast
statement."”
1. Wy interpreters ask questions of visitors. Lecture
A.To solicit feedback to ensure conprehension. G oup

B. To | earn nore about the group - educational |evel,
area or site expertise, denopgraphic.

C.To force attention, "Can you all see the snake?"

D. To control behavior and actions, "Were are you
goi ng?" "What are you doi ng?

E. To deternine what other interpretive prograns they
have been to in the area so you can adjust content
as necessary.

Di scussi on




Cont ent Met hod Ti ne

F. To cause visitors to think about and understand the Lecture Cont'd
"Message" the interpreter is communicating.

G To notivate the group, "Wuldn't it be nice if we
took a wal ki ng tour around the grounds?"

H. Anot her type of question that is often asked is
called a rhetorical question. A rhetorica
guestion contains the answer within it, "If you
| ook at a piece of granite, you can see mca
gquartz, and feldspar, can't you?". Rhetorica
guestions never allow visitors to explore,

di scover, or think for thensel ves.

I V. Uses of Questions G oup 15 M n.
Di scussi on
Questions are the interpreters major instructional tool
There are two basic types: Handout

A. Open ended: These are questions calling for
opi nions, views, feelings, or experiences.

B. C osed ended: These are questions calling for one word
or one input answers.

Exercise: Using the hand out, ask the students to
devel op sonme uses for questions and then cone up
wi th some exanpl es.

I V. General tips for asking questions Lecture 10 M n.

A . Start the question with a "Wat, when, why, where,
or how' to obtain nore than a yes - no answer.
Group Discussion Lecture

B. Pause | ong enough for the audience to fornulate an
answer. Longer pauses also help visitor to
formul ate nore conplex answers. 5 - 15 seconds is
a good tine to wait for responses.

C.Encourage the timd to respond, don't |et one person
domi nat e.

D. Do not use a set order for asking questions, don't
pi ck people in a specific order to respond (as
going around a circle or fromfront to back) or the
others nmay not pay attention

E. Repeat the question if necessary so all can hear it.

F.Let one person at a tine respond.
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V. The Three Types of Questions

NOTE: All of the sanple questions that follow are
i ntended only as general illustrations. Area-specific
guesti ons shoul d be devel oped by the instructor in
response to the students needs.

A.Recall - The recall question is designed to draw
infornmation frompast to present, feelings,
situations or observations. It is a question that

invites one to gather data or to draw upon
remenbered i nfornmation.

The recall question involves conpleting, counting,
describing, listing, matching, observing,
recal ling, selecting, namng, identifying.

VWhat was the name of the first signer of the Declaration
of | ndependence? ( Nam ng)

"How did it feel when you touched the snake?"
(Descri bi ng)

VWhat are the three types of rock? (Listing)

Descri be the designs on that chair.(Descri bing)

How does the stone appear to be unusual ? (Qbserving)

"Can you spot the blue Heron in the flock of storks?"
(Sel ecting)

B. Process - The process question is designed to have
the visitor draw sone rel ationshi ps anong the data
or information recalled by conparing, inferring or
expl ai ni ng.

The process question may invol ve anal yzing, classifying,
conparing, contrasting, distinguishing,
experimenting, explaining, grouping, inferring,
maki ng anal ogi es, organi zi ng, sequenci ng.

Is this roombuilt differently fromthe others we've
vi sited? (Conparing)

There are both pine trees and cacti here. How are they
ali ke and different? (Conparing and Contrasting)

How can we solve this problem about congestion in the
par k?" (Probl em sol vi ng)

Can you arrange these photographs according to when they
wer e taken?" (Sequencing)

G oup
Di scussi on

Handout

20 M n.
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C. Application - The application question is designed to
cause the visitor to go beyond the data or concept
whi ch he has devel oped, and to use it in a new or
hypot heti cal situation.

Application questions may involve eval uating, applying
a principle, building nodels, evaluating,
extrapol ating, finding exanples, forecasting,
general i zi ng, hypothesi zing, inmagining, inventing,
j udgi ng, predicting, speculating, and theorizing.

"If this beetle spreads what will happen to the trees?"
(Predicting)

"If these exhibits continue to be exposed to sunlight,
how m ght this affect our evaluation of the
t echni que?" (eval uating)

"Can you imagi ne what it would be |ike a union soldier
during the Civil War?" (I nagining)

"From what we've said about aninmal adaptation, can you
find sonme other exanples of adaptation while we are
on our wal k?" (Applying a principle)

ADDI TI ONAL CLARI FI CATI ON

Notice that the RECALL question is often asked in the
past tense: "Wat did you | eave hone?" "What were
their names?" "How was the table arranged?" Al though
it is not always true, the past tense is often a clue

to identifying the recall |evel question. When t he
visitor speaks in the past tense, it is often a clue
that they are operating at the recall |evel of

t hi nki ng.

The PROCESS question is often asked in the present
tense: " How can we solve this problen?" "How does
this object conpare with that one?" "Wiy do you think
so?" When you observe or hear visitors using the
present tense, it is often a clue that he is thinking
at the process |evel.

The subjective and future verb fornms as well as
conditional clauses generally set the tone for
APPL| CATI ON questions: "What will happen if...?" "Wat
nm ght be the outcone if ...?" "Wat should we do
if...?" Another clue to the application question is
the inclusion of a value-laden word. Such a work
causes the visitor to nake val ue judgments or to
eval uate. For exanple: "Wuld it be better if we
started on the trail or in the cave?' "Wat would be
the fair thing to do?" " O all the parks you've
vi sited, which one do you prefer?"

G oup
Di scussi on

Handout

Cont'd
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VI . Sequenci ng Questi ons Lecture 5 Mn.

The proper sequence (or order) of questions hel ps
conpr ehensi on while a random junping fromtype to type
causes frustration and a |ack of learning. Generally
the sequence is recall, process, application
Visitors nust receive or be able to recall information
before they can process it. They nust process it
before they can apply it. There m ght be severa
recal |l questions, then a few processing questions and
a final application question.

VIl.Practical Exercises Di scussi on 15 Mn
Gat heri ng
Option #1: Each participant is asked to wite out one Mode
exanpl e of each of the 3 types of questions that have
been used in their own interpretive presentation. |If

the partici pant does not use one or nore of the 3
types in a presentation, they should nake up a
guestion of that type for possible use.

The group is asked to share their questions with the Di scussi on 15 Mn
cl ass. Gat heri ng
Mode
Option #2: Using any of the three types of tal ks
(ie.Talk, Walk, Illustrated) that you have devel oped
inthis class, list the objectives that you wanted the

"visitors" to know. Develop a series of questions to
reach that objective using proper sequencing and al
three types of questions

The group is asked to share their questions with the

cl ass.
VII1.Answering visitor questions Di scussi on 15 Mn
Gat heri ng
Visitors probably have asked you questions which, taken Mode

at face value, do not nake sense. Fromthe visitors
poi nt of view, the questions usually do. But, because
of the lack of know edge about the subject being
interpreted, visitors nust adapt their questions about
your subject to their own experiences and understand.

Upon aski ng these seem ngly ignorant questions,
visitors put the interpreter into the challenging
situation of figuring out what the visitors really
want to know, and then respondi ng properly.
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Most interpreters can recall a question which is asked
over and over again by visitors. Sonme are just
routi ne and easy to understand, but then there are
t hose questions which seemto be totally out of
cont ext . For instance, how nany times have you been
asked, "Is it real?" by a visitor who is standing in
front of an object. Cbviously it is real! You can
see it, feel it, nmaybe even snell it. |t does exist -
it is real

The visitors' concept of "real" nay not be so elenentary.
A museumis filled with items which the visitor is
not allowed to touch. The interpreter always refers
to the itens as sonething fromanother tinme. Can the
visitor accept themas "real"? Average people do not
have nuch experience with antique or historic objects
intheir everyday life. To themthe actual or "real"
object is an unusual thing. Wen they see sone
historic object anmobng ot hers which are not, they can
becone confused or |lose track of which itens are
"really historic." Hence, is this real?

Hearing what a visitor has asked and know ng what he
asked is often two different questions.

1. Hints on answering visitors questions

a.lf you do not know the answer, tell themthat you
haven't had that question yet and you woul d be
happy to find out the answer. Don't bluff!

b.If you don't understand the question, ask for nore
i nformati on or a rephrasing.

c.If there is a better place or tinme in you talk to
answer the question, give a short answer now and
nore |ater.

o

. Repeat the question, if necessary, so all can hear
it.

e.Don't always answer directly, give a "clue" or help
themfigure it out thenselves.

Each participant is asked to share their exanples with
the group. The group is allowed to coment on the
exanpl es and of fer possible other neanings to
visitors' vague questions.

Di scussi on
Gat heri ng
Mode

Di scussi on

Cont'd

10 M n.
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| X. Concl usi on Di scussi on 5 Mn.

1. Describe 3 types of questions an interpreter can use
to involve the visitor in his presentation
Di scussi on Gat hering Mde

2. How are these questions used for obtaining feedback
to find out how nuch visitors are understandi ng
about your interpretive presentation?

3.Do interpreters know the visitors' jargon well
enough to answer questions properly?

SQURCES

Interpretive Skills for Environnmental Conmmruni cation,
2nd edition, John W Hanna, Texas A&M Uni versity,
pp. 275-278

Trai ning Methods Manual, USNPS, p.p. 30 -32, 1991 edition
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USES OF QUESTI ONS
Questions are the interpreters mgjor instructional tool. There are two basic types:

- Open ended, calling for opinions, views, feelings, or experiences;
- Cose ended, calling for one word or one input answers.

Questions may be directed to two different "targets" -- the group or the individual
Group questions are for all to consider and anyone to answer, while individua
guestions are directed to one person, usually called by nane.

There is an art to asking thought-provoking questions, and considerable tine is
required to devel op constructive group thinking through questions. Below are exanpl es
of questions and their suggested uses.

Keep di scussion on target

-Interesting point. Can you relate that to the earlier point nade?

-Whoa! Wiat was the original question asked?

Assess and eval uate information

-G ven this data, what conclusions can we draw?

-Do the facts justify the concl usions? Wiy? Wiy not?

-How does this infornmation stack up agai nst your experience?

Suggest desired response

-Wuldn't this be a better way?

-10% seens about right, doesn't it?

If you want to find out if sonebody knows sonething, what's the first, nobst obvious
t hi ng you shoul d do?

Det er mi ne under st andi ng/test | earning

-What are the first three steps in this process?

- How woul d you paraphrase this policy in your own words?

-1f you were faced with an overpopul ation of deer, how would you nmanage your resources?
-Wiy is it necessary to follow these steps in sequence?

Get agreenent, solutions, or concl usions

-\What possi bl e concl usions can we draw fromthis infornation?

-Do any of you disagree with what's been sai d?
-What's the end result of all this?

-When you add it all together, what does all of this nmean to us as visitors?"
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Skills | Questi oni ng
VWHAT | S THE QUESTI ON?

Identify the followi ng questions as RECALL (R), PROCESS (P), or APPLICATION (A), by
placing the correct letter before each question

Wiere is the Muntain?

Can | drive ny RV to Canp Miir?

When do the rivers get full?

VWhat is that Big Tree?

VWhere can | go swimming in the hot springs?

Where is the boat the pilot wheel canme fronf

Is this where | get ny Golden Age Pass?

How often do you close The Arch because of the w nd?
How did you feel moving fromthe desert to here?

When di d Paradi se open this year?

Does the npss harmthe trees?

What is the difference between noss and |ichen?

Wiere is the GRAVE of the Patriarchs?

If this beetle spreads, what will happen to the tree?

If you were an animal and had to give up one sense, which would it be?
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Skills | Questi oni ng
- ANSVEERS -
VWHAT | S THE QUESTI ON?

Identify the followi ng questions as RECALL (R), PROCESS (P), or APPLICATION (A), by
placing the correct letter before each question.

R Wiere is the Muntain?

A Can | drive ny RV to Canp Miir?

P When do the rivers get full?

R VWhat is that Big Tree?

A VWhere can | go swimming in the hot springs?
P Where is the boat the pilot wheel canme fronf

R Is this where | get ny Golden Age Pass?

A How often do you close The Arch because of the w nd?
P How did you feel moving fromthe desert to here?

R When di d Paradi se open this year?

A Does the npss harmthe trees?

P What is the difference between noss and |ichen?

R Wiere is the GRAVE of the Patriarchs?

A If this beetle spreads, what will happen to the tree?

P If you were an animal and had to give up one sense, which would it be?
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| NTERPRETI VE QUESTI ONI NG TECHNI QUES
Dl FFERENT LEVELS OF QUESTI ONS | NVOLVE A VARI ETY OF PEOPLE IN A VARI ETY OF
WAYS.
1. RECALL QUESTI ONS easi est

...are designed to draw infornmation fromthe visitor based on his/her own experiences
and observations. They are generally easy for people to answer and help to
break the ice and get the visitors invol ved.

Exanpl es:
How many different kinds of trees can you see from here?
How many of you are froman area that was affected by glaciation?

Where do you get your food?
Have you ever seen a forest fire?

2. PROCESS QUESTI ONS nore difficult

...are designed to help the visitor draw rel ati onshi ps or conpari sons based on
processing the information at hand.

Exanpl es:

VWhat simlarities do you see anpong the trees here?
Can you see any signs of there having been gl aciers here?
How do you think the people of Fort Vancouver got their food in the
1830' s?
How do you think a fire would affect this forest?

3. APPL| CATI ON QUESTI ONS nost chal | engi ng

...help visitors use creative thinking to draw new concl usi ons, goi ng beyond the
i nformation or observations at hand.

Exanpl es:

Wiy do you think conifers are so common in the Northwest?

What would this place ook like if there was another ice age?

What sorts of thing will people be saying about our culture 100 years from now?
What do you think would happen to this forest if all fires were suppressed?

What woul d you do if you were in charge of mmnaging this park/forest?

REMEMBER THAT QUESTI ONS ARE | NTERPRETI VE TOCOLS - LI KE OTHER TOOLS, THEY HAVE A SPECI FI C
PURPOSE. BEFORE YOU ASK I T, KNOW THE PURPOSE OF YOUR QUESTI ON



