| NTERPRETI VE SKI LLS

LESSON PLAN: 7

SESSI ON TI TLE: PREPARI NG AND PRESENTI NG THE TALK
(Organi zed in Six Sessions)

SESSI ON LENGTH: 15 hours total ORI G PREPARED BY: D. Murphy 1/86
REVI SED BY: S. Parratt, K Cook 1/92

OBJECTI VES: These are listed with the individual sessions.

TRAI NI NG AIDS: Li sted with each session

HANDQUTS: " Or gani zati on of Tal ks" fromden R Capp's How to Comunicate Orally
(attached)

"Eval uation of an Interpretive Tal k" (attached)
"Sanpl e Block Qutline for Tal ks" (attached)

GENERAL REFERENCES: Presentation Skills For Interpreters, Regnier, Goss and Zi nmerman.
Interpreting for Park Visitors, Bill Lews
| Can See You Naked, Ron Hoff

SESSION 1: "THE TALK" - ORGAN ZATI ON 40 mi nutes

hj ectives: At the end of this session, participants will be able to:

1. Describe the inportance of a talk's organization to the |listener;
2.Describe the inportance of a talk's organization to the speaker
3. Produce a block outline for use in the com ng tal k exerci se.

Training Aids: Flip chart & markers,

"Tool Kit" (to reinforce tools concepts)

Suggested kit contents: pliers, binoculars, tape, hamer, yo-yo or c-clanp or magnet,
t-square, ear plugs, mcrophone, baton, flashlight, brush, thesaurus,
Wi te-Qut, shower cap, cassette tape scissors, fiber tape, adapter plug,
staple renover, a tool with a setting, cord...you will think of others.
Pi eces of paper (for block outlines).

Cont ent Met hod Ti ne

NOTE: Breaks are not included; instructor will need to Participative | 15 M n.
det erm ne breaking points within | onger sessions.

I.Introduction (this serves as a general introduction to
the entire "tal k" session as well as for the
organi zati on sub-session).




Cont ent

Met hod

Ti ne

A. Discuss the "talk" as the basic interpretive

activity...Ask participants to list sone
differences and simlarities between wal ks,
illustrated prograns, and infornmal interpretive
encounters with visitors. The commonalities is
what you want to focus on: all have certain
things: they are arranged into sonme organi zed
progression; they all have introductions, bodies,
conclusions....i.e., they're based on the sane
concepts and techni ques. This and the other
sessions of the talk lesson plan will give
participants the tools they need to plan and
construct their talks.

-Go over the conponent sessions of this |esson and their

relative inportance to the other sessions:
using the thene and objectives to generate a
"blueprint"” for organization, we will lay a
foundation (the introduction), place the studs
and walls (the body), and finally the roof
(concl usion)..

B. Di scuss the inportance of organization. |Introduce the

*Not e:

1. Ask

tool kit* as a synbol for construction, but |eave
it closed; organization (plans, blueprints) nust be
consi dered before the tools cone out of the pouch

The tool kit metaphor was extracted fromthe
original |esson plan and expanded here. It is just
one idea for using a single interpretive device to
carry through all the preparing and presenting a
tal k sessions.

for exanples of effects of too little organization
(a talk that went poorly because although the
ranger had done | ots of research, there was no
framework for the information), poor
organi zation the informati on was ordered, but
t he sequence caused nore confusion...), and too
nmuch organi zation (so conplex that no one could
follow the thene).

2. What can organi zation do for your listener? (Ask them

for ideas)

-1t helps themfollow your train of thought

-t hey
-t hey

remenber | onger
can take home a thought (your thene), which can
stay with themforever.

Gat heri ng
Di scussi on
Flip chart

Di scussi on

Di scussi on




Cont ent

Met hod

Ti ne

3. What can organi zation do for you as a speaker?
-it hel ps you stay on track
-it can get you back on track

C. Reintroduce the parts of a talk: introduction, body,
and concl usi on.

Il.*Qutlines - Block and standard |.A 1.a. outlines

A . Start a laborious I.A 1l.a. outline (like this |esson
pl an's organi zed), using a topic, then do a
qui ck block outline (formattached as a handout)
to show sinplicity. Ask participants for
exanpl es, outline themon flip chart.

B. Have each partici pant prepare a block outline; using
3"x 5" note cards or snall pieces of paper
underlines their useful ness.

*Note: Coordinate with instructors for wal ks and
illustrated talks to make sure that bl ock outlines are
only covered once in Skills I

I1l.Wap-up on organi zation: now that the blueprints are
done, the tools can be taken out; we're ready to
build a program

Di scussi on

Participative
Lecture

Participative
Lecture

15 M n.

10 M n.



Sessi on Two: "THE TALK"'- OPENI NGS
hj ectives: At the end of this session each participant wil

1. Describe three useful tools for opening a talk;

be able to:

4

35 m nutes

2. Denonstrate use of one of these tools for the comng tal exercise.
Training Aids: Flip Chart with Markers,
Tool kit as used in Session 1
Cont ent Met hod Ti ne
|.Introduction to the tools used in putting the program Participative | 15 Mn
together (this is when the tools are taken out of the Lecture
tool kit). Pull the tools out of the kit one at a
tinme, and name them but don't do anything nore than See Option
nane the interpretive device/technique (you will go
into nore detail when you talk specifically about
i ntroductions, bodies...).
OPTION: To nake this nore participative, wal k around
roomwith the tool kit and all ow participants to pul
out a tool, which you will then nanme by its
interpretive label, "that, John, is a teaser..."See
Option
OPTION:  Another participative idea is to break theminto
smal |l groups to see if they can apply these tools to
interpretive talks (order of presentation would need
revising).
A Teaser: Find a tool that few people will recognize, or
make an unusual contraption. This secret
tool will be reveal ed on Thursday.
B. Grabber: Pliers
C. Predict the Qutline: Binoculars
D.Tilden's First Principle: Tape or Cord
Extend tape froma volunteer to their note pad or other
obj ect.
E. Audi ence Interaction: Tape or bungee cord. Extend
tape from person to person.
F. Tri phamrer: Hamer
G U-Turn: Yo-yo, boonerang, C-clanp or magnet)
H. Vol unme: T-square (or other tool with a setting to
illustrate variability)
|.Silence: Ear Plugs
J. M crophone: actual nicrophone
K. Gestures: Conducting baton
L.Visibility: Flashlight
M K-12 (Kindergarten through 12th grade): Brush
N. The Perfect Wrd: Thesaurus
O The CGold Plated Correction: Wite-out
P. Recapi tul ate: Shower cap
Cont ent Met hod Ti ne




Q Menorize: Cassette tape Participative
R Questions: Scissors Lecture
S.Transitions: Fiber tape

T. Qui ck Reaction: Adapter plug

U. Provocation: Staple renmover

I'l.1nmportance of a good introduction: it puts you at Participative
ease if you get off to a good start. Lecture
I'1l.Exanpl es of openers: (pull the synbolic tool for each Participative
out of the tool kit to illustrate its use). Lecture

A. GRABBER (pliers): A sentence which i s outrageous, or
rhymes, is startling, or any other way to arrest
attention.

B. TEASER (what ever your nystery tool is): A hint of
sonething yet to cone. Have participants give you
exanpl es of teasers.

C. PREDI CT QUTLI NE (bi nocul ars): Tell them what you're
going to tell them tell them tell them what you
told them

Ref erences for introductions:

Natural Acts, David Quanmen

The Flight of the lguana , David Quanmen

Anyt hing by Stephen J. Gould, particularly his essays in
"Natural History" nmagazine

Both writers use grabbers and teasers very effectively;
t hese references are good for conclusions as well.

Con't.

5 Mn.

15 M n.



Sessi on Three: "THE TALK" - THE BODY
ohj ectives: At the end of this session participants will bdg

1. Describe five tools for use in the body of a talk;

abl e to:

30 m nutes

2. Roughly denbnstrate use of three of these tools for the dqom ng tal k exerc| se
Training Aids:tools

Cont ent Met hod Ti ne
|. The body of the talk is where you'll neet your program Participative | 30 Mn

obj ectives and flesh out the proposal nade in your
i ntroducti on.

-Continued use of tools to illustrate conponents of a
tal k.

A . TILDEN S FIRST PRINCI PLE (tape or cord): Tying to
personal experience of audience. Very inportant
but often ignored. Extend the tape fromstudent to
not ebook or tree nearby; conparison of wood
products here to products in their hone.

B. AUDI ENCE | NTERACTI ON (cord, tape or bungee cord):
Getting audience to actively participate via
conversation or physical interaction goes a |ong
way toward increasing retention. Extend tape
bet ween partici pants.

C. TRI PHAMMER (hammer): A phrase which is repeated:
Churchill's "W shall fight themin the air, W
shall fight themon the sea, W shall fight themon
t he beaches . ." which could have been, "W shal
fight themin the air, on the beaches, and on the
sea . . ." but would have been much | ess effective.
Simlarly JFK's "Ask not what your country can do
for you; Ask what you can do for your country." The
repetition of "ask" was vital to that electrifying
par agr aph.

D. U-TURN (c-cl anp): Abrupt change in direction/train of
thought. "It always rains on the dynpic Pen...why
are there cacti growing in Sequimprairie?"

E. SI LENCE (ear plugs): It takes nerve to use silence.
Pause until|l unconfortable; it hel ps when naking
i mportant points.

F.VOUME (T-Square): Vary volune and pitch. Have
soneone read a paragraph loudly, then softly...

G M CROPHONES (micro.): Can be awkward, but can let you
conmuni cate soft utterances. G ve exanples on
n cr ophone.

Lecture




Cont ent Met hod Ti ne

H GESTURES (baton, like a conductor's): Mbving hands or Participative Con't.
changi ng position. Lecture

|.VISIBILITY (flashlight): Let them see your eyes and
expression, even if you can't see as well.
Position yourself well.

J. KI NDERGARTEN THROUGH 12 (brush or dustpan or...): Tel
a W de-spectrum audi ence that at tines you will be
talking to different parts of the crowd (the young
ones, adults, etc)

K. THE PERFECT WORD (thesaurus): Keep your talk fresh by
replacing old words with new, nore effective ones
(i.e. dunmp the bath water, but keep the baby).

L. THE GO.D PLATED CORRECTION (white-out): Let the
audi ence in on a mstake that you or another source
has nade.

M QUI CK REACTI ON (Adapter plug): Reacting to unforeseen
happeni ngs by qui ck thinking and integration or
i gnoring or becomng flustered and losing train of
t hought. (the "teachable nonment" that occurs on
nature wal ks. . .)

N. TRANSI TIONS (fiber tape): logical lead-in to the next
point in the talk; can be a teaser, a question..

I1.Wap-up of body session; it's tinme to finish the
job...



Session 4: "THE TALK' - CLOSI NG 30 m nutes

bj ectives: At the end of this session, participants will be able to:

1. Denmonstrate the ways |isted here to handle questions at the end of a talk;
2.List one other tool for closing a talk.

Training Aids: Tools

Cont ent Met hod Ti ne
| . A good, strong concl usion: Participative | 20 M n.
-gives you a target to aimfor as you speak Lecture

-hel ps you mai ntain self confidence
-makes the final inpression on your audi ence

These are sone "finishing" tools:

A. RECAPI TULATE (shower cap, or think of sonething
better!): Brief main-point summary of talk.

B. MEMORI ZE (cassette tape): Not suggested, except for a
sentence here and there, or concl udi ng paragraph or
quot e.

C. QUESTI ONS (scissors): Don't ask for themhere; it is
anticlimactic. Better to let folks know at the
begi nning (during the "welcone, who | am NPS...)
whet her you'll ask for questions during the talk or
prefer that they wait until you're done. The point
is not to detract from your whiz-bang endi ng
statenments by asking, "Any questions?" The sane
goes for "Thank you."

D. PROVOCATI ON (staple renover): A possible new tw st.
Could tie into a nanagenent goal or lead to
personal action by the audience, etc.

I'1.Wap-up: Participative | 10 M n.
Lecture
-Try to stage a conclusion, so they knowit is coning
-Make the end obvious and don't let it drag on and on
-"In conclusion" is not an acceptable finale

Reveal the nystery tool and show how it works; nessage =
CHANGE | S POSSI BLE, you can inprove your speaking
skills by using these tools. The key is to enpl oy
alittle discipline. Plan and practi ce.

"ART W THOUT DI SCI PLINE IS NOT SELF EXPRESSI ON, BUT SELF
EXPOSURE"

John Dewey

Session 5: "THE TALK' - A DEMONSTRATI ON TALK 15 m nutes




bj ectives: At the end of this session, participants will be able to:

1.State the thene of the instructor's denonstration talk;
2.List one "tool" and how it was used in each part of the talk: the introduction, body
and concl usi on.

Training Aids: Props as needed by instructor

Note to instructor: To establish interpretive credibility with the participants, the
i nstructor should present the denpnstration programrather than having anot her
interpreter do it.

Cont ent Met hod Ti ne

| . Explain that you will present a denpnstration talk Lecture 10 M n.
before they are asked to prepare their own talks.
Their assignment is to look and |isten for the tools
previously di scussed.

Il1.Follow up your talk with a discussion/critique: Di scussi on 5 Mn.
-Ask them what your thene was; Critique
- Show your objectives and ask if they were net; Flip chart

-Did they recogni ze any use of the "tool s?"




10

Session 6: "THE TALK' - PREPARI NG, PRACTI CI NG AND DO NG YOUR OMN 10-13 hours tota

oj ectives: At the end of this session, participants will be able to:

1.Deliver a 10-mnute talk, utilizing the elenents of good introductions, concl usions,
and program bodi es;

2. lnmprove their presentation, using critique comments and self evaluation by viewing a
tape of their first talk.

Training Aids: Video canera, tapes, nonitor

Handouts: "Evaluation of an Interpretive Tal k" (attached)
Cont ent Met hod Ti ne

| .Explain the logistics for participant talks: Participative | 15 mn.
-Each will prepare and present a 10 mnute talk in front Lecture

of the class.
-Their talk will be videotaped. I ndi vi dua
-Imredi ately after their talk, their peers will critique I nstruction

them Provide each with eval. forns.
-They will review their videotape, with the instructor,

for additional feedback.
-They will repeat their talk, which will also be
vi deot aped.

NOTE: Tine estimates for a class of 24
20 min/participant plus critique

30 mnutes x 24 = 12 hours

For 2 Groups = 6 hours

For 3 Groups = 4 hours

Prep tinme = 2-4 hours

NOTE: This time nust be doubled to take the participants
second tal ks into account.

Il1.Prep and practice time for participants: I ndi vi dual 2-4 Hour

I nstruct.

-Reiterate the tine blocks they have to work on their
prograns and the schedule for presenting themto
the group (practice sessions if applicable).

-Be available to help themwi th outlines, selection of
interpretive tools and techniques for presenting
t heir prograns.

-Ask if you need to clarify the instructions at points
t hr oughout their prep tine.

I1l.1ndividual Presentations Participative | See Above

Tal ks For mul a

-Arrange for soneone to videotape the tal ks so they can
be revi ewed by the individual




11

Cont ent

Met hod

Ti ne

-Critiquing/ Eval uation:

consi sts of-group reaction follow ng talk
-1 witten eval uation (peer)

-1 witten evaluation (instructor)

Use attached eval uation formor one of your choosing.
I V. Lesson Wap-up
Tie up the entire lesson on preparing and presenting a

talk. Reiterate the main points of each session,
usi ng exanpl es fromtheir prograns.

Di scussi on

Participative
Lecture
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HANDOUT #1: Skills | Organi zati on of Tal ks
ORGANI ZATI ON OF TALKS

Freely adapted fromden R Capp's How to Conmunicate Orally

|.Introductions have 3 purposes: (1) to create a favorabl e atnosphere for the talk; (2)
to stinulate interest in the subject; and (3) to
clarify the topic.

A. A favorabl e atnosphere nay be created by:
Referring to nonentary interests
Respondi ng to nood of audi ence

Referring to special interest of audience
Honestly conplinenting the audi ence

PoONE

B. Interest may be stinmulated by:

Asking a stinmulating question

Asking a series of questions

Begi nning with an unusual statenent
Beginning with an illustration or narrative
Begi nning with hurmor (if related to talk)
Begi nning with a provocative quotation

Rel ating a pertinent personal experience
Referring to a probl em

Referring to the occasion

CONOTREWNE

C.The topic nay be clarified by revealing the theme and its nmai n headi ngs.

I1.The body of the talk nay be devel oped by: (1) disclosing the theme; (2) dividing the
thene into main and subordi nate headi ngs and arranging theminto an organi zati ona
pattern; and (3) supporting your ideas wth explanation, reasoning, evidence, anal ogy,
etc.

A. The thene should be worded as a conpl ete sentence which
sunmmari zes the entire speech.

B. The nmai n headi ngs nust support the central idea. They nay be
arranged according to one of the followi ng patterns:

Deductive or inductive

Pr obl em sol uti on

Ti me- or der

Enuner at i on- or der

Logi cal (step-by-step) order

Locati on- or der

Cause-to-effect and effect-to-cause

Si npl e-t o- conpl ex

Fam liar-to-unfamliar

CONOTREWNE

I1l.The conclusion rounds out the themby: (1) summarizing the main points; or (2)
anplifying the them or (3) indicating desired action or any conbination of them
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HANDOQUT #2 - Skills |

EVALUATI ON OF AN | NTERPRETI VE TALK

Speaker : Subj ect : Dat e:

Rate each of the followi ng elements of the interpretive talk, using a point system of
1-10 (weak to strong). Make appropriate coments to support your rating.

COMMVENTS

1. Introduction

Poi nt s

2. Subject well organized

(did it tell a story?)

Poi nt s

3. Concl usi on

Poi nt s

4. Rate of speaking

Poi nt s

5. Voi ce nodul ati on

Poi nt s

6. Use of conversational

t one

Poi nt s

7. Use of the dramatic

Poi nt s




8. Mannerisns & Gestures

Poi nt s

9. Ent husi asm

Poi nt s

10. Courteous & Friendly

Poi nt s

Overal |

i mpressi on and genera

conmment s:

14



HANDOUT #3 - Skills |

TALK

QUTLI NE

Title

Thene:

Brief outline of content:

MAI' N BCDY:

Saf ety nessages:

15

I NTRCDUCT! ON:

Audi ence (numnber,
age, background,

etc.):

| Presentation
| nmet hods (| ecture,
| guesti oni ng,
| denonstrati on,

| illustration,

etc):



CONCLUSI ON:

Props, graphics, maps, handouts, A/V Equi pnent & | Starting area

mat eri al s: |

| Starting tinme:
|
|
| Ending tine:
|
|

to cut if talk runs |ong:

Topics to add if talk runs short:

a brief narrative of the main points of the talk on the back of this form

16

Topi cs

Wite



