| NTERPRETI VE SKILLS I11-A

LESSON PLAN: 2

SESSI ON TI TLE: BI ASES AND BEHAVI OR

SESSI ON LENGTH: 3 hours PREPARED BY: B. Stewart 1/92
Course Thenme: You will never look at the world the sane again.

Session Theme: You are part of the world: you will never | ook at yourself the sane
agai n.

OBJECTIVES: At the end of this session, the participant will be able to:
-define bias, prejudice and discrimnation and use the words correctly in class
di scussi on;
-identify at |east one conmon "NPS bias";
-descri be how an NPS bi as affects behavior;
-define sex bias and sone of its sources;
-nanme, perhaps only to oneself, at |east one instance in which he/she has displayed
t he bi as;
-descri be how awareness and practice can nitigate or change the behavi or and, maybe
eventual ly, the bias.

Underlying thene: | don't like having a |abel put on ne, do you?
Cont ent Met hod Ti ne
| . Opening activity. Lecture 10 M n.

A."Corners" is the nane of the game. A quick experinent
in mpjority/mnority labelling is the object.
Informthe group of the object. Tell the group you
woul d |ike themto divide thenselves into four
groups, each gathering in one corner of the room
Be careful what subject you choose as you do not
want to get into an argunent on sex, religion or
politics to start off this session. Recomended
topics: nusical preferences (rock & roll, jazz,
classical, country...) or preferred recreation
activities (hiking, watching TV, sports,
shopping...).

B.Gve the group a few mnutes to sort thensel ves out.
If they don't start interacting on their own, cal
out questions to the whole class, "Wiy did you pick
this group?", "How do you feel about being in this
group?"

C.After no nore than ten nminutes, get every one back in
their chairs. D scussion. Wwo in a "nmjority"
group will describe howthey felt? Anyone in a
"mnority group"” like to speak? Did your group
start conparing yourselves to another group? D d
anyone in your group start ranking the groups? Did
anyone feel unconfortable with the whol e exercise?




Cont ent Met hod Ti ne
TRANSI TI ON. . . Lecture
The not-so-hidden thene in this sessionis that "I" do
not like to be labelled. The activity we just did
supports the idea that the feeling is shared, in one way
or another, by (many, nost, all?) of the people in the
cour se.
['1.1ntroduction. Lecture 10 M n.
A. Present session objectives.
B. Questions & answers.
I11.Key definitions.. Participative | 20 M n.
Lecture

A Attitude: A manner of acting, feeling, or thinking that

shows one's disposition, opinion
B.Bias: a nental leaning or inclination; partiality.
C.Prejudice: a judgnent or opinion fornmed before the

facts are known. Root: pre-judge.
D. Sex: mal es or femmles; all things which distinguish a

nmal e and a fenal e.
E.Discrimnation: a showi ng of difference or favoritism

in treatnent.
BREAK 10 M n.
TRANSI Tl ON. .
So what ?
V.. are all part of the problem G oup 15 M n.

Activity

A. Handout "Prejudice". Pass out list of choices of

husbands for your daughter. Have participants put

t hese in descendi ng order. 5-10 m nutes.
B. Di scuss choices. Ask why. Then instructor reveals

answers. 5-10 minutes.
V. Few peopl e are wi thout discrimnation. That's why Participative | 15 M n.

there's an Equal Qpportunity Program

A. No such thing as reverse discrimnation
Discrimnation is discrimnation

Lecture




Cont ent Met hod Ti ne

B. EVERYONE is protected fromdiscrimnation in hiring and

enpl oyment deci si ons under at |east one of the

protected categories: age, race, ethnic origin

nationality, religion, color, mental or physica

handi cap
TRANSI Tl ON. .
Unfortunately, there's plenty of discrimnation which is

NOT prohi bited by | aw.

VI . NPS bi ases and the behavi ors they hel p produce. Brainstorming | 15 M n.

Met hods: Brainstormng, participatory lecture. Participative

Lecture

A.Brainstormlist of common NPS bi ases.

1. Wlderness is wonderful

2. "They" are JUST visitors.

3. Visitors are LOST without us.

4. and and and
B. What val ues are inherent in the above biases?

1. Pavenent is evil, all things paved are evil.

2.VEE work here, this is OUR park, our opinion is

nore inportant...

3.Visitors need us nore than we need them

4. and and and
C. How does staff behave as a result of the above?

1. Sneer at drive-through visitors...

2.Not give visitors' opinions full consideration..

3. Acting put upon, treating themas |ess than

conpetent adults.

4. and and and

VI . Which cane first, the bias or the behavior? Participative | 10 M n.

(rhetorical question-no tine to answer it here.)
A Certainly, the issues are rel ated.
1. And each feeds the other

2.O0ten we see what we expect to see
3.1s the glass half enpty or full.

Lecture




Cont ent Met hod Ti ne
B. Cormbn exanpl e: Supervisor asks you into his or her Participative | Con't.
of fice. Lecture

1. What's your gut reaction?
2. Think a nonent, is it fair to TH' S supervi sor

C. When t he person sees what he or she is | ooking
for...the attitude and behavi or are reinforced.

BREAK

1.Instructor may wi sh you use, ASSUME...when "ny and
assunption about you nmakes an ASS out of U and TRANSI TI ON
MVE

Bi ases and the resulting behaviors have all kinds of Lecture 5 Mn.
sources (lack of perception skills, lack of
experience, inability to analyze, cultura
reinforcement...). In this course, we'll be | ooking
nore in depth at all kinds of people and work
situations. W'Ill| talk about nulti-cultura
conmuni cation, working with disabled and elderly
peopl es and we' || devel op techni ques you can use to be
a better interpreter, to reach nore people nore
ef fectively.

One inportant issue cuts across all lines-cultures,
abilities, race and age- sex, a fundanmental difference
bet ween humans. NOTE: NOT THE FUNDAMENTAL. ( CHECK
THI S- the first thing one person notices about the
other, | believe, is race. The second thing a person
notices is sex. This is all in mcroseconds, but
there is an order to observation.) Wth few
exceptions, a person is either male or fenale. O her
ways to divide the hunan race involve nore choices.

Li fe experiences of nmen and wonen are fundanentally
different.

VI . Cbservations, and, perhaps confessions. Smal | G oup 15 M n.

Di scussi on

A.To set up activity, instructor tells a story of a
nonent of enlightennent. For instance...the day
the instructor first realized that, when a couples
first walked into the visitor center the instructor
woul d al nost al ways speak first to the male...or
t he day when a short, young, blonde, southern
femal e enpl oyee answered all the mddl e-aged nal e
visitor's questions, only to have the visitor turn
to the taller, older, darker haired nmal e enpl oyee
standing next to her and start to ask the sane
guestions all over again. Fortunately, the ranger
replied, "Sir, she just answered that for you."

B.Instructor breaks class into several small groups,
maki ng sure there are nmen and wonen in each group
No group shoul d have just one nmale or fenale.




Cont ent Met hod Ti ne
C.Each group is to generate a list (on paper |arge
enough to post so class can read) of
behavi ors/ actions that they have seen, or even
participated in, or been victimof, which
denonstrate sex bias.
D.Instructor may (will) have to renind the entire class Smal | G oup 15 M n.
that everyone in the group does not have to agree Di scussi on
that a described situation is sex bias. That's
alright.
VI |.Focusing... and Not Layi ng Bl ane. Participative | 10 M n.
Lecture
A. Post, if you haven't already, lists fromgroups and the
brainstormlist fromdiscussion about NPS bi ases
and behaviors. Review briefly.
B. Exani ne sone of the whys of sex bias, w thout |aying
bl ane.
1. COWPLEX and subtle cues from birth.
2.Many things are so reinforced on so nany | evel s that
by ki ndergarten children are al nost thoroughly
| ocked into sex roles.
3.Children learn what they |live and what they watch on
TV. TV and advertising sex role "training" by
t hensel ves are col | ege courses.
4. Unconscious imtation
5.and and and
C. Exam ne sone of the whys of NPS bias, without |aying
t he bl ame.
1l.Hear it, see it everywhere.
2. Trying to fit in with co-workers, please boss.
3. Unconscious inmtation
4. And and and
VIIl.Wat to do, or, we can all be part of the solution. Participative | 10 M n.

A.Be aware. Here are starter lists of situations to be
aware of. This is just the beginning.

B. Know t hat you cannot change soneone's feelings, nor
should you try. You can, however, work on your
own behavior. In tine, your attitude may even
change.

C. Ask co-workers and supervisors to help you stay aware,
and you help them NOTE: Self-correction has
limted success.

D. And and and...(video tape staff at desk...)

Lecture




Cont ent

Met hod Ti ne

E. Practi ce a new behavi or,

ask for an audit. Make sure

you' re not creating a new problemwhile
correcting the old.

F. Practi ce,
G And and and. ..

H. From Mar k Twai n,

I X. Concl usi on

check, practice, practice, ask,

"Don't do unto others as you would
have them do unto you, their tastes m ght be
different."

A. Revi ew obj ecti ves.

B. Remenber, everyone is entitled to feelings. It is a
| osing proposition to try to argue feelings.

C. Renenber, if you ASSUME you know how anot her person
feels, you are probably wong.

1. The song, "Nobody knows the trouble |I've Seen", was

right.

D. To change behavi or takes (1) awareness, (2) practice,
and (3) help. It usually takes tine, too.

1.Do not forget to forgive yourself when you nake

m st akes.

E. To be a good interpreter

| don't |ike having a | abe

i dea of this sessi
gi ve everyone the

on, of thi
dignity of

you nust practi ce.

put on ne, do you? The nmin
s entire Skills Il A course:
i ndividuality.

(There is ten minutes left to the end of the hour. It

shoul d be anot her

br eak, but

it could be discussion.)

Participative 10 Mn.
Lecture

Participative 10 Mn.
Lecture



RESOURCES

1. The class participants. This session relies heavily on class participation, meaning
the instructor nust know the material and nmust be able to get the group to tel
their owmn tales. (Sharing is a badly overused word in interpretation, try to avoid

it.)

2.The instructor. Mist have a good night's sleep in order to keep this session from
degenerating to a gripe festival, fist fight, or sleep contest.

3.Judith Martin, Mss Manners' Quide to Excruciatingly Correct Behavior. Atheneum
1982. New York. M ss Manners' Cuide For the Turn-of-the MII|ennium Pharos
Books, 1983. New York

5.A program "A Wrld of D fference" Anti - Def amati on League of B'nai B rith, 10926
Schaetz Rd, St. Louis, MO 63146/ 314 432-6873. Organization and program can
probably be found in major netropolitan areas. Check the white and yel |l ow pages of
t el ephone books.

6. Renbving Bias in the Cassroom QGuidelines for Student-Faculty Communi cation
Worren' s Educational Equity Act Program U.S. Departnent of Education, Speech
Conmmuni cati on Associ ati on, 5105 Backlick Road, Annandale, VA 22003.

7.Handout, "Prejudice", attached. Answers: A Frederick Douglass B. Thomas Jefferson
C. Adol ph Htler D. Pinocchio

Human behavi or resources fromuniversities or |ibraries.



PREJUDI CE

Wi ch of these people would you want to marry your daughter? Pick themin descending
order.

A) This man was not born a citizen of the United States. He was raised by his
grandnot her when very young and then raised by others after she left himon their
property. As a young man he was often involved in illegal activities. He never
attended school and ran away from hone at the age of 21. He was nmarried twi ce, once
to a black woman and once to a white woman. \Wen he narried the second tinme he had
not divorced his first wife. He continued to be involved in many illega
activities, often endangering his famly. Once in Chio a crowd of citizens al npbst
killed himbecause of his actions. Wen he died he was not buried in the |oca
cenetery but his body was shi pped out of town.

B) This man was not born in the United States. He eventually becane a citizen
Al t hough he attended one of the best colleges in the nation, he never graduated.
Thr oughout his life he worked many jobs but is only renenbered for one. Wile a
young man he rebell ed agai nst his governnent and his witings made hima wanted nman
by the authorities. Considered by many to be extrenely wealthy, he actually died in
debt. He preferred the mountains of his honeland but would often visit najor cities
to spread his revolutionary ideas stirring up trouble. Wen the attenpted overthrow
of his governnent finally took place, he did not take up arns for either side.

C) This nan was born in Europe. As a young man he was a struggling artist. Although he
did sell a few of his works, he never nade a good living as an artist. H s favorite
pasti nes were readi ng adventure novels, listening to opera, watching novies,
especially "King Kong", and astrology. During a major war his country awarded him a
nmedal . Wen he returned fromthe war he had nmany friends. He was charning and
charismatic and was el ected to the highest office of his country. It is said that
this man changed the lives of nmany of the people of his country and that his
econom c prograns revitalized his nation's econony.

D) This man was born in a Mediterranean country. He never knew his nother but was
raised by his father. He did not have nany human friends so was often seen tal ki ng
to fish, cats, foxes and insects. He tended to |lie to his father and at an early
age he ran away from hone. While gone others reported seeing himmke an ass out of
hinself in public. The only job he held was a blue collar job in a nmine. He
di sappeared for a while but when he returned he clainmed he had been eaten by a | arge
manmmal and after many days he had escaped. At night he was often seen with a | oca
fairy.



