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Informal Visitor Contacts -- Log Entry






Your log should include at least four (4) entries -- one basic information/orientation contact (1), one in-depth information/orientation contact (1), and two interpretive contacts (2) -- using the form below. You may include up to two additional contacts of your choice (for a maximum of six entries). See the submission guidelines for clarification at http://www.nps.gov/idp/interp/102/submit.htm. 

**This August, 2007 version of the log entry form supercedes all earlier versions.**
Visitor Contact Log Entry #:

Park or site name:
Location/Setting of the contact:
Audience:
This entry describes and analyzes a contact in which the visitor was provided with:

___basic orientation/information only 

___in-depth orientation/information
___interpretation
Part I – Describe the contact

Provide a detailed narrative description of the dialogue and progression of the contact, from how it was initiated to how it was concluded. (Include verbal and non-verbal visitor responses, visual cues, and indicate any resource/safety concerns, special circumstances, or park goals if applicable.) 

[Type your narrative here]

Part II – Analyze the contact

Analyze your decision path by answering the following questions:

     A. Initial needs:

          1. How would you characterize the visitors’ initial needs?

(e.g. they needed help finding their way, they wanted to satisfy a curiosity, they wanted


to get some exercise, they wanted to have fun, they had physical needs such as hunger


or thirst, they needed help planning their visit, they had a complaint or a concern, they

 
wanted to talk or share, they wanted to find meaning or understanding, etc.)? 



2. What cue(s) from the visitor provided evidence of their need(s) --


what specific action, non-verbal signal, question, comment, etc.? 


3. Were there resource protection, visitor safety, or other regulatory park needs that


you also needed to address?


4. How did you attempt to provide for the initial visitor needs? How did you also

 
attempt to provide for park regulatory needs, if applicable? 

5. How did the visitors’ response indicate that you did/did not meet their

 initial needs?

B. Continuing the contact:

1. If you did not continue the contact beyond basic information/orientation, why? What visitor cues or other circumstances indicated that this was appropriate? 
(End entry here for basic info or orientation contacts)

- OR-

2. If you continued the contact by providing more in-depth information or orientation, what visitor cues indicated that it was appropriate to do so? How did you proceed? When and how did you conclude the contact and why (based on what visitor cues or other circumstances)?  (End entry here for in-depth information or orientation contacts)

    C. Answer for Interpretive Contacts: 

1. If you continued and decided to move toward interpretation, at what point during the contact did you decide it was appropriate to attempt to introduce resource meanings? What visitor cues prompted your decision?

2. What resource meanings (intangible ideas or universal concepts) did you attempt to link to which tangible resource(s)?

3. How did you develop opportunities for the visitors to make their own connections to resource meanings – what interpretive techniques did you use and how did you use them to relate to visitor interests/experience?
4. Identify which types of connection opportunities you attempted to facilitate: which opportunities were intended to facilitate intellectual connections (discovery, insight, understanding, etc.) and/or which opportunities were intended to facilitate emotional connections (empathy, concern, awe, wonder, etc.) to resource meanings?

5. Describe how and why you concluded the contact (based on visitor cues or

other circumstances).
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The on-line course in Informal Visitor Contacts is highly recommended as a prerequisite before attempting to submit for certification review. Go to � HYPERLINK "http://www.parktraining.org" ��www.parktraining.org� to register for the course.
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