
RULES AND REGULATIONS FOR THE STAIRTRAC/WHEELCHAIRS 

 

• For safety reasons, the stairtrac cannot be used in wet conditions. 
• There is a 250 pd. weight limit  
• Two rangers/volunteers have to be present when operating the stairtrac. 
• The stairtrac cannot be used on the first or last tour of the day. 
• The visitor must use our wheelchair 
• Only staff can operate the stairtrac  
• Only staff can operate a wheelchair through the home 

 

TAKING A WHEELCHAIRED PERSON THROUGH THE HOME 

 

• The ranger/volunteer giving the tour must have control of the wheelchair 
• Family/friends of the visitor can assist in transferring the visitor from their chair to ours. 
• It is best took take the person backward on the tour 
• Warn the visitor to watch their elbows when going through a doorway 
• Some gentle lifting of the wheelchair over the doorways may be necessary 
• Care must be taken in maneuvering the wheelchair through the home.  One particular tight spot 

is upon entering the kitchen.  The area is tight in between the stove and heater.   

 

OPERATING THE STAIRTRAC 

 

1. With the person in the wheelchair, place the back of the chair against the stairtrac.  The back 
wheels should be touching the center of the bottom blue horizontal poles. 

2. Unlock the vertical backing of the stairtrac by releasing upward (with your foot) the metal brace 
at the bottom. 

3. While lifting the metal brace, with the same foot, press in the red petal.  Keep it pressed in and 
lift up the blue backing until it locks straight up into place.  The backing should now be flush with 
the back of the wheelchair. 

4. Strap the person into place with the seatbelt.  Make sure it is secure.  
5.  Adjust the head rest so it is comfortable for the visitor.  It is attached by Velcro. 



6. Lock the upper right and left side of the wheelchair to the stairtrac by locking the small handle 
bars into place (one on each side).  Move the handle bars into place by lifting up on the round 
red knob.  

7. Keep the round red knob up as you place the handle bars around the vertical metal frame of the 
wheelchair by the back rest.  Lock them into place by letting go of the round red knob 

8. The person is now secure to the stairtrac.  Maneuver the stairtrac to bottom step.  The tread 
should be in the center of the bottom stair as possible 

9. Standing behind the stairtrac, lift the visitor back by pulling on the main stairtrac bar until you 
hear a click.  The person in the wheelchair should now be facing toward the sky. 

10. You are now ready to move the stairtrac up the steps.  This is done by pressing up on the WHITE 
button located on the right of the panel.  NOTE:  IF THE STAIRTRAC IS NOT MOVING IT MAY BE 
LOCKED.  FIND THE LARGE RED BUTTON AND PULL ON IT. THE STAIRTRAC WILL NOW MOVE 
WHEN YOU PRESS THE WHITE BUTTON. 

11. Keep the button down as you steer the stairtrac up the steps.  The machine will do must of the 
work for you. 

12. As the stairtrac goes up the steps the visitor will be tilted back into an upright position. 
13. Keep the stairtrac moving until the red mark on the black tread is flush on the top of the porch. 

The visitor is now facing the sky again. 
14. Release the button and pull the stairtrac away from the steps and on to the porch. 
15. Move the vertical blue bar and the wheelchair to a forward position by lifting the metal brace 

again and pressing the red petal.   
16. You can now unstrap the visitor and wheelchair from the stairtrac. Remember to release the 

handle bars on the sides of the wheelchair.  
17. The assistant ranger/volunteer will move the stairtrac to the front steps to be used when the 

tour is over. 

TIPS WHILE USING THE STAIRTRAC 

 

• Give constant reassurance to the visitor in the wheelchair.   They (and you) may be a little 
nervous.  Don’t show your nervousness.  Be confident!  Remember, your not alone. 

• The assistant:  be helpful, speak up if a step is missed or something is done wrong.  Help the 
ranger/volunteer.  For example: help by locking one of the handle bars in to place. 

• Use our black wheelchair which is stored in the basement by the stairtrac. 
• Assistant, as the tour is underway move the stairtrac to the front porch.  Place it so it will be 

ready to receive the wheelchair so it can be backed up to the vertical blue bar on the bottom. 
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