
HOW TO CREATE A VOLUNTEER.GOV ACCOUNT

Step 1: Type “Volunteer.gov” into your browser and the page that should pop up is pictured below

Reader notice: Some pictures may require zoom:
Last updated: June 04, 2025



Step 2: Select the “Sign in with Login.gov” button on the right corner of the screen 



Step 3: Select the “Create an account” button to the right of the “Sign in” button 



Step 4: Enter an email address that you have access to. This is important as you will receive a confirmation email that you will 

need to select to move forward. Select your language preference and select the “Submit” button



Step 5: Check your email for a confirmation email from Login.gov. Select the blue “Confirm email address” button

`The email you input during  step 4



Step 6: Create a strong password. It must be 12 characters or longer. Retype the password in the 

Confirm password box. Select the “Continue” button



Step 7: Authentication set up. We recommend selecting the "text or voice message" authentication method as it is the most straightforward. Choose 

between a text message or phone call to receive your code to confirm your authentication method. Select the “Send code” button



Step 8: Input the code you received in the phone call or text message and select the “Submit” button. If you did 

not receive a code or it timed out or you’ve missed the code, you can select the “Send another code” button



Step 9: If you would like to add another form of authentication, please select  "Add another method" and select a different 
option (as seen in Step 7). Note that a second form of authentication is not mandatory and is purely based on preference. If you 
don't want a second form of authentication, please select the "Skip for now“ button



Step 10: Review your information to make sure it is accurate, then select the "Agree and continue“ button

The email you input during step 4



Step 11: Select the “This is my first time logging in to Volunteer.gov” button



Step 12: Fill in the boxes with your information, then select the "Submit“ button



Step 13: If your account was successfully created, your name will now be in the upper righthand corner to indicate you are 
logged into your account. From here, you can search for volunteer opportunities and apply for them.

John Doe



13b. You should also receive this email in the inbox of the email you input during step 4.

Congratulations! You have completed the creation of your Volunteer.gov account! 
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