Hampton National Historic Site

Volunteer Statement of Duties


Volunteer Name: ________________________________________________________
Division: Visitor Services and Interpretation

Start Date: 



Estimated End Date: 

Duties: The volunteer will greet and welcome park visitors and provide basic orientation to the site.  Individuals will provide a 45 minute formal interpretive program of the mansion and/or the home farm.  The volunteer may be asked to provide back up support to the ranger staff for special events, answer telephones and other information requests, assist staff members in opening and closing procedures, keep track of their volunteer hours, keep the visitor information station clean and stocked with appropriate information, assist in emergency situations, and other duties as assigned by the volunteer coordinator or supervisory staff member.
Work Location: Park wide

Area: Hampton National Historic Site and associated buildings and  land

Equipment to be provided: Keys (as necessary), tour schedule, weather appropriate gear (i.e.: sun block and bug spray), personal protective equipment (PPE), park radio.
Knowledge, Skills, Abilities required: The volunteer must feel comfortable interacting with the public, including but not limited to senior citizen, student, mentally and physically handicapped, religious and ethnic groups.  The volunteer must have a basic understanding of United States history, be able to disseminate information in a clear and concise manner, follow basic standard operating procedure, be able to climb stairs, stand for up to 1 hour at a time, and be able to withstand possible temperature extremes. Individuals should have excellent verbal and written communication skills, be able to follow directions, and be able to complete tasks with or without supervision.  A basic understanding of computer skills (i.e. typing) may be required for certain duties.
Housing: Housing is not available

Government Vehicle Use: unknown
Training required and/or provided: The volunteer will be provided with pertinent information and resource material for research.  Training will introduce the volunteer to interpretive techniques and allow the individual to develop and present a thematic tour.  Other training as necessary will be provided to the volunteer. The volunteer will be trained in basic park operations and emergency protocol.
Funding for Training Available: Unknown
Anticipated work schedule: Individuals are asked to work a minimum of 24 hours per month (3-8hour days; 6-4hour days; 4-6hour days).  Individuals should speak to the volunteer coordinator if they are unable to meet this requirement.  Volunteers are responsible for signing up for the appropriate number of days on the volunteer calendar. Volunteers who repeatedly fail to show up for scheduled days will be required to meet with the volunteer coordinator 
Estimated Total work hours (FY): 288 hours
Initials of Volunteer: ______________

Initials of Volunteer Coordinator:  _____________
Volunteer Coordinator/ Supervisor: Kirby-Lynn Shedlowski, Park Ranger
Alternative Supervisor: Bill Curtis, Park Ranger; Vince Vaise, Chief of Interpretation

