
Accessibility

Access Pass

Concession Facilities

Service Animals

•	 Free, lifetime National Park Service pass.
•	 For U.S. citizens or permanent residents with  
	 permanent disabilities. Applicants must  
	 provided documentation of qualifications.
•	 Get a pass in person at a federal recreation site,  
	 or mail your application ($10 processing fee):  
	 www.nps.gov/planyourvisit/passes.htm.

•	 May provide a 50 percent discount on some  
	 amenity fees charged for facilities and services  
	 such as camping, swimming, boat launching,  
	 and specialized interpretive services.
•	 Generally does NOT cover or reduce special  
	 recreation permit fees or fees charged by  
	 concessioners.

Many services can accommodate people with 
differing abilities. Some facilities are compliant 
with the Architectural Barriers Act (ABA). Visitors 
should call concessioners in advance to discuss 
their needs and determine what, if any services are 
available.

Grand Teton Lodge Company
1-800-628-9988; www.gtlc.com
•	 Jackson Lake Lodge: 20 accessible guest rooms  
	 (four with roll-in showers). Parking, registration,  
	 main lobby, decks and restrooms are accessible.  
	 A portable strobe and a TDD kit are available.  
	 The Mural Room Restaurant and Blue Heron  
	 Lounge are accessible. The Pioneer Grill is not,  
	 but its menu is available in the Mural Room.
•	 Jenny Lake Lodge: Two accessible guest rooms  
	 (no roll-in showers). The lobby, registration  
	 area, restaurant and restrooms are accessible.
•	 Colter Bay Village: The Colter Bay  Cabins  
	 have two fully accessible units. Stores,  
	 laundromat, showers, marina, and restaurants  
	 are also accessible. 

•	 Headwaters Lodge at Flagg Ranch: One fully  
	 accessible room with a roll-in shower, and four  
	 accessible rooms without roll-in showers.

Signal Mountain Lodge 
1-800-672-6012; signalmountainlodge.com
•	 Signal Mountain Lodge
	 Two units are fully accessible with roll-in  
	 showers. The general store, gift shop, restaurant  
	 and registration building are accessible.
•	 Leek’s Restaurant
	 The restaurant and restroom are accessible.

Triangle X Ranch
307-733-2183; trianglex.com/
	 One cabin is fully accessible with a roll-in 
	 shower. The main house has a ramp. and an  
	 accessible restroom is in a separate building.

Jenny Lake Boating
307-734-9227; www.jennylakeboating.com/
	 The bridge, east-side dock, and shuttle boats are 
	 accessible.

Service animals are allowed in National Parks. For 
a definition of a service animal, please visit: www.
ada.gov/service_animals_2010.htm. Dogs whose 
sole function is to provide comfort or emotional 
support do not qualify as service animals under 
the ADA. Your service animal may accompany you 
anywhere, but please note the following:
• Water: Potable water is available in all developed  
	 areas. Natural water can carry water-borne  
	 diseases like giardia.
•	 Terrain: Park trail surfaces vary from  
	 compacted soil to uneven, rough surfaces with  
	 loose rocks. Slopes are up to 20 percent grade.
•	 Waste: Developed areas have trash cans  

	 to dispose animal waste. Plastic bags are not  
	 provided; please bring your own.
•	 Wildlife: Expect wildlife anywhere, at any time.  
	 Wolves and bears are of obvious concern, but  
	 smaller animals can also cause issues. Animals  
	 such as moose can react to your service dog  
	 as they would a wolf by charging you and your  
	 animal. Be aware that domestic animals may  
	 also transmit diseases to wildlife.
•	 Backcountry: The park does not recommend  
	 the use of service animals in the backcountry.  
	 Having a service animal in the backcountry  
	 puts you and the animal at an increased risk for  
	 wildlife confrontations.

Grand Teton National Park and the John D. 
Rockefeller, Jr., Memorial Parkway offer a variety 
of accessible facilities. Much of the park and 
parkway is managed as wilderness and remains free 
from development. This handout provides a brief 
overview. For more information, contact the park.
•	Phone: 307-739-3300 (TDD users call 307-739- 
	 3400).
•	Email: grte_info@nps.gov
•	Website: www.nps.gov/grte/planyourvisit/ 
	 accessibility.htm

E X P E R I E N C E  Y O U R  A M E R I C A™

Grand Teton National Park Service
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National Park Service 
Facilities

The following chart provides overview 
information about facilities in Grand Teton 
National Park. Ratings are loosely based on 
Uniform Federal Accessibility Standards and 
guidelines presented in Outdoor Developed Areas: 
A Summary of Accessibility Standards for Federal 

Outdoor Developed Areas on Architectural Barriers 
Act (ABA). For additional information contact 
park personnel 307-739-3300 (TDD users call 
307-739-3400). Facilities are grouped by type 
and listed alphabetically. This list should not be 
considered comprehensive.

Visitor Centers

	 Colter Bay Visitor Center

	 Craig Thomas Discovery & Visitor Center

	 Flagg Ranch Information Station

	 Jenny Lake Visitor Center

	 Jenny Lake Ranger Station

	 Laurance S. Rockefeller Preserve (LSRP)

Campgrounds & RV Parks

	 Colter Bay Campground

	 Colter Bay RV Park	

	 Gros Ventre

	 Headwaters RV & Tents

	 Jenny Lake

	 Lizard Creek

	 Signal Mountain

Trails

	 Colter Bay Marina to Amphitheater

	 Jackson Lake Dam

	 Jenny Lake Shore Trail

	 LSRP Lake Creek Overlook & Waterfall

	 Menors Ferry Historic District

	 Multi-use pathway - Jackson to S. Jenny

	 String Lake Shore Trail

Picnic Areas

	 Catholic Bay

	 Colter Bay Swim Beach

	 Cottonwood Creek

	 Lakeview

	 Jackson Lake Dam (below dam)

	 Pacific Creek Landing

	 String Lake

	 Two Ocean Trailhead

	 Sargents Bay

Other Facilities

	 Chapel of the Transfiguration

	 Mormon Row

	 String Lake Canoe Launch
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l	 Accessible - Facility complies with ADA standards.

n	 Partially Accessible - Facility meets part of the 
ABA accessibility requirements. Visitors may require 
additional assistance. For example, restroom stalls may 
not accommodate a wheelchair, path grade may exceed 
five percent or aisles in stores may be narrow.

N	 Not Accessible - Facility present, but not accessible.
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l	 n	 l	lF	0.3 mile one-way, east shore Jackson Lake

l	 n	 l	lV	0.2 mile one-way, Teton and Jackson Lake views

l	 	 	 lV	Routes disrupted during rehabilitation project.

l	 n	 l	lV	0.2 mile one-way, packed gravel surface

l	 n	 l	lV	0.3 mile loop, paved surface, uneven in places

l	 l	 l	lFV	20 miles one-way, paved surface
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