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Exp. Date:  08/31/2016
APPLICATION INSTRUCTIONS 
COMMERCIAL USE AUTHORIZATION


The following explanations correspond directly with the numbered items on the Application Form. Please read this entire document prior to completing the application.  Include the nonrefundable application fee when submitting this application.

1. Enter the service you are proposing to provide.  
2. Respond “No” or list other parks where you will be providing this service.
3. Enter the legal name of your business.  If you have a secondary name under which you are doing business (d.b.a.), please enter that name also. 
4. Give the name(s) of persons designated as Authorized Agents for your business. This may include the on-site general manager responsible for day to day operations. 
5. Provide contact information for both the main season and the off-season.  Over the term of your authorization, it may be necessary to contact you to obtain or share information.  Your contact information may also be published in the NPS Commercial Services Directory. 
6. Check the box that identifies your type of business. 
7. If the state in which you operate or the state where your business is domiciled requires a state business license, provide the license number and year of expiration.
8. Provide your Employer Identification Number (EIN).  The Debt Collection Improvement Act of 1996 requires us to collect an EIN or Social Security Number (SSN).  The NPS will not collect SSNs, only EINs.  The EIN is issued by the Internal Revenue Service.  You may receive a free EIN  at http://www.irs.gov/Businesses/Small-Businesses-&-Self-Employed/How-to-Apply-for-an-EIN.  We will use the EIN that you provide as needed to collect debts.  
9. Provide proof of General Liability Insurance naming the United States of America, National Park Service, as additionally insured in the amounts designated in the application.
10. NPS Management Policy prohibits employees of the NPS and their spouses and minor children from acquiring or retaining any authorization for conducting commercial services in a park area.
11. If your business or business owners or current employees or proposed employees have been convicted or are currently under charges for violation of State, Federal, or local law or regulation in the last 5 years, please give details (does not include minor traffic tickets).
12. Include payment of the Application/Administrative Fee (see Attachment B).
13. Please sign and date your application.  If the person SIGNING this application is not an Authorized Agent for the business, proof of signing authority must accompany this application.
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Exp. Date:  08/31/2016
APPLICATION FORM 
COMMERCIAL USE AUTHORIZATION


DEPARTMENT OF THE INTERIOR
National Park Service
Grand Teton National Park
Attention:   CUA Program Manager
PO Drawer 170
Moose, WY 83012
(307) 739-3417

IMPORTANT: Before completing this application, please refer to the Application Instructions to verify that the service you are proposing is an approved commercial service.  If the service you wish to provide is not listed on the table of approved commercial visitor services, contact us at the number above.  Please submit your application fee of $300 with this application.
Some parks have minimum requirements for businesses that offer services to visitors relating to the safety and welfare of the visitors and protection of the resources.  These requirements may include documentation of first aid training, an emergency response plan, limits to group size, etc.
	(1) [bookmark: OLE_LINK1]Service for which you are applying 
(See list of approved services in the attached instructions)

	[bookmark: Check1]|_|
	Road Based Tours (and Step- on Guide)
	[bookmark: Check15]|_|
	Guided Bicycle Tours
	|_|
	Hunt Outfitter

	[bookmark: Check2]|_|
	Painting Workshop
	|_|
	Youth Guided Hiking
	|_|
	Transit

	[bookmark: Check3]|_|
	Photography Workshop
	[bookmark: Check4]|_|
	Auto Shuttle Service
	|_|
	Towing

	(2) Will you be providing this service in more than one park?

	
	|_|
	Yes
	|_|
	No
	If yes, list all.

	
	     
	

	
	
	

	(3) Applicant (Legal Business Name and DBA)

	
	[bookmark: Text1]     
	

	
	

	(4) Authorized Agents  (Owner and any onsite person authorized to manage the operation)

	
	     
	

	
	
	

	(5) Mailing Address:
PRIMARY CONTACT INFO

	     
	
	     

	Address  
	
	Dates at this Address

	[bookmark: Text5]     
	
	[bookmark: Text6]     
	
	[bookmark: Text7]     

	City
	
	State
	
	Zip:

	[bookmark: Text8]     
	
	[bookmark: Text9]     
	
	

	Email
	
	Website
	
	

	     
	
	     
	
	     

	Day Phone
	
	Evening Phone
	
	Cell Phone

	ALTERNATE CONTACT INFO:

	If same as “Primary Contact Info”, check here and go to number (6).  |_|

	     
	
	     

	Address  
	
	Dates at this Address

	     
	
	     
	
	     

	City
	
	State
	
	Zip Code

	     
	
	     
	
	

	Day Phone
	
	Evening Phone
	
	

	(6) What is your Business Type? (Please check one below):

	☐
	Sole Proprietor

	☐
	Partnership (Print the names of each partner.  If there are more than two partners, please attach a complete list of their names.)      

	☐
	Corporation:

	
	State:
	     
	Entity Number:
	     

	☐
	Limited Liability Corporation:

	
	State:
	     
	Entity Number:
	     

	☐
	Non-Profit (Please attach a copy of your IRS Ruling or Determination Letter)

	☐
	Other (Specify)

	
	     

	(7)  State Business License Number

	
	Number:
	     
	Expiration Date: 
	     

	(8) Employer Identification Number (EIN)

	
	Number:
	     

	(9) Insurance and Vehicles

	Provide proof of insurance. The CUA operator must  maintain General Liability insurance naming the United States of America, National Park Service as an additional insured. Minimum coverage amount is $500,000 per occurrence. Some activities will require increased coverage, see Park-Specific instructions.  Auto Liability insurance is also required at a minimum coverage amounts described below.

	
	Number of Passengers
	Minimum per Occurrence Liability Limits

	Single Purpose Activities General Liability (includes day and overnight hiking, photography and art classes, bicycling, and group camping.)
	$500,000

	Up to 5 passengers 
	$300,000

	6 to 12 passengers
	$500,000

	13 to 20 passengers
	$750,000

	Over 21 passengers
	$1,500,000




	
	
Will your business operate vehicles (car, truck, van, bus, taxicab, boats, aircraft etc.) within NPS boundaries?

	|_|
	Yes
	|_|
	No

	

	If "yes,” please give a description of each vehicle. Use additional pages if necessary. All vehicles are required to be registered and the operators are required to have the licenses to operate them commercially as required by law or regulation.  
	MAKE OF VEHICLE
	MODEL
	YEAR
	MAX #
PASSENGERS
	OWN
	LEASE

	     
	     
	     
	     
	|_|
	|_|

	     
	     
	     
	     
	|_|
	|_|

	     
	     
	     
	     
	|_|
	|_|

	     
	     
	     
	     
	|_|
	|_|

	     
	     
	     
	     
	|_|
	|_|











	(10) NPS Employment

	
	Are you, your spouse, or minor children employed with the National Park Service? 

	
	Yes:
	☐
	No:
	☐
	If Yes, please complete below: 

	
	Employee:
	     

	
	Title:
	     

	
	Park and Office where Employed:
	     

	

	(11) To your knowledge, have you, your company, or any current or proposed employees been convicted or fined for violations of State, Federal, or local law within the last 5 years? Are you, your company, or any current or proposed employees now under investigation for any violations of State, Federal, or local law or regulation?  See instructions.

	
	Yes:
	|_|
	No:
	|_|
	If "yes", please provide the following information. Attach additional pages if necessary.  

	
	Date of violation or incident under investigation:
	     

	
	Name of business or person(s) charged:
	     

	
	Please identify the law or regulation violated or under investigation:
	     

	
	Please identify the State, municipality, or Federal agency that initiated the charges:
	     

	
	Additional Detail (optional):  
	     

	
	(Results) Action Taken by Court:
	     

	

	(12) FEE: Please include the Application/Administrative fee as outlined in the Park-Specific instructions.


	(13) Signature: False, fictitious or fraudulent statements of representations made in this application may be grounds for denial or revocation of the Commercial Use Authorization and may be punishable by fine or imprisonment (U.S. Code, Title 18, Section 1001).  All information provided will be considered in reviewing this application.  Authorized Agents must attach proof of authorization to sign below.

	
By my signature, I hereby attest that all my statements and answers on this form and any attachments are true, complete, and accurate to the best of my knowledge. 

	
	

	
	
	

	
	Signature
	
	Date 
	

	
	     
	
	
	

	
	Printed Name
	
	
	

	
	     
	
	
	

	
	Title
	
	
	



PAPERWORK REDUCTION ACT STATEMENT: In accordance with the Paperwork Reduction Act (44 U.S.C. 3501), please note the following. This information collection is authorized by The Concession Management Improvement Act of 1998 (54 U.S.C. 101925).  Your response is required to obtain or retain a benefit in the form of a Commercial Use Authorization. We will use the information you submit to evaluate your ability to offer the services requested and to notify the public what services you will offer.  We estimate that it will take approximately 2.5 hours to prepare an application, including time to review instructions, gather and maintain data, and complete and review the proposal. We may not conduct or sponsor and you are not required to respond to a collection of information unless it displays a currently valid Office of Management and Budget control number. You may submit comments on any aspect of this information collection, including the accuracy of the estimated burden hours and suggestions to reduce this burden. Send your comments to: Information Collection Clearance Officer, National Park Service, 1849 C Street NW, Mail Stop 2601, Washington, D.C. 20240.
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Additional Information:
The National Park Service has terms and conditions on all commercial service agreements.  The following terms and conditions will apply to all Commercial Use Authorizations.  There may be additional terms and conditions based on the services provided.  These may include but are not limited to limits to locations, times, group size, and employee licenses and certifications.  

CONDITIONS OF THIS AUTHORIZATION
1. The holder is prohibited from knowingly giving false information. To do so will be considered a breach of conditions and be grounds for revocation: (RE: 36 Code of Federal Regulations 2.32(A)(3)].

2. The holder shall exercise the privileges under this authorization subject to the supervision of the park area Superintendent. The holder shall comply with all applicable laws and regulations of the area including the terms and conditions of the authorization. The holder must acquire all permits or licenses of State or local government, as applicable, necessary to provide the services of the CUA permit, and, must operate in compliance with all applicable Federal, State, and local laws and regulations, including, without limitation, all applicable park area policies, procedures and regulations. The commercial services described on the permit are to be provided to park area visitors at reasonable rates and under operating conditions satisfactory to the park area Superintendent.

3. This authorization is issued upon the express condition that the United States, its agents and employees shall be free from all liabilities and claims for damages and/or suits for or by reason of any injury, injuries, or death to any person or persons or property of any kind whatsoever, whether to the person or property of the (holder), its agents or employees, or third parties, from any cause or causes whatsoever while in or upon said premises or any part thereof during the term of this authorization or occasioned by any occupancy or use of said premises or any activity carried on by the (holder) in connection herewith, and (the holder) hereby covenants and agrees to indemnify, defend, save and hold harmless the United States, its agents, and employees from all liabilities, charges, expenses and costs on account of or by reason of any such injuries, deaths, liabilities, claims, suits or losses however occurring or damages growing out of the same.

4. Holder agrees to carry general liability insurance against claims occasioned by the action or omissions of the holder, its agents and employees in carrying out activities and operations under this authorization. Prior to beginning operations under this permit, a certificate of insurance must be provided to the Superintendent. Comprehensive general liability coverage is required in the amount of $500,000 minimum per occurrence. Automobile liability coverage is required for all owned, non-owned, and hired vehicles used by the licensee (required for any vehicles driven into the park, regardless of whether customers will ride in vehicles). Minimum limits are: car, van, or bus up to 5 passengers, $300,000; 6 to 12 passengers, $500,000; 13 to 20 passengers, $750,000; 21 to 50 passengers, $1,500,000. The policy shall be underwritten by a United States company naming the United States of America (National Park Service, park name and address) as additional insured. All liability policies must specify that the insurance company shall have no right of subrogation against the United States of America and the policy must name the United States of America as an additional insured. Submit a copy of the endorsement page from your policy naming the United States Government as additional insured. This endorsement page should be attached to a copy of your Accord Certificate.

5. Costs incurred by the park as a result of accepting and processing the application and managing and monitoring the authorization activity will be reimbursed by the holder. Administrative costs and estimated costs for activities onsite must be paid when the authorization is approved. If any additional costs are incurred by the park, the holder will be billed at the conclusion of the authorization.

6. Benefit - Neither Members of, nor Delegates to Congress, or Resident Commissioners shall be admitted to any share or part of this authorization or derive, either directly or indirectly, any pecuniary benefit to arise therefrom: Provided, however, that nothing here-in contained shall be construed to extend to any incorporated company, if the authorization be for the benefit of such corporation.

7. This authorization may not be transferred, extended or assigned without the written consent of the park area Superintendent.

8. This authorization may be terminated upon breach of any of the conditions herein or at the discretion of the park area Superintendent.

9. The holder is not entitled to any preference to renewal of this authorization except to the extent otherwise expressly provided by law.  This authorization is not exclusive and is not a concession contract.

10. The holder shall not construct any structures, fixtures or improvements in the park area. This includes tents, canopies or picnic tables. The holder shall not engage in any groundbreaking activities without the express, written approval of the park area Superintendent.

11. The holder is to provide the park area Superintendent upon request (and in any event, immediately after expiration of this authorization) a statement of its gross receipts from its activities under this authorization and any other specific information related to the holder’s operations deemed appropriate by the Superintendent.

12. The holder is to maintain an accounting system under which its accounts can be readily identified within its system of accounts classification. This accounting system must be capable of providing the information required by this authorization. The holder grants the United States of America and the General Accounting Office access to its books and records at any time for the purpose of determining compliance with the terms and conditions of this authorization.

13. Executive Order 13658- Establishing a Minimum Wage for Contractors, and its implementing regulations, including the applicable permit clause, are incorporated by reference into this permit as if fully set forth in this permit. The applicable permit clause is available at https://federalregister.gov/a/2014-23533.

2016 Commercial Use Authorization Conditions 
 Grand Teton National Park (GRTE) &
John D Rockefeller JR. Memorial Parkway (JODR)

14. Damages - The holder will leave the area(s) authorized for use under this permit in substantially the same condition as it was prior to the activities authorized herein and shall pay the United States for any damage resulting from this use which would not reasonably be inherent in the authorized use.

15. The holder will not advertise, solicit business, collect any fees, or sell any goods or services on lands owned and controlled by the United States Government. All advertisements, including brochures, rack cards and websites must include a statement that the holder is an authorized permittee of the National Park Service. CUA holders are not allowed to use the NPS arrowhead or Authorized Concessioner Mark.

16. The CUA holder is not allowed to use a form that asks clients to waive liability or indemnify their company. CUA holders may require an Acknowledgement of Risk. CUA holders are encouraged to use the NPS approved Acknowledgement of Risk Form, which will be provided electronically upon request. CUA holders may add a description of specific risks and dangers inherent to the particular authorized activities but may not modify the text. A current Acknowledgement of Risk form or statement that one is not used must be on file with Grand Teton National Park (GRTE) Business Resources.

17. All incidents involving vehicle property damage or personal injury must be reported to park Teton Interagency Dispatch Center (307-739-3301) or a park ranger as soon as possible or within 24 hours.  These incidents must also be relayed to the Business Resources Branch of GRTE within 24 hours: grte_business_resources@nps.gov

18. CUA holders and employees are prohibited from possessing firearms while on duty within the park.  CUA holders are responsible for determining whether WY state or local laws allow the possession of firearms by their clients. All CUA holders must have a current copy of their firearm possession policy on file with the park. 

19. The CUA holder may use legally obtained plant, animal, geological and cultural specimens for guest educational purposes only. Clients must be advised that possessing, destroying, removing or disturbing specimens in a National Park is strictly prohibited. To comply with park policy, all such specimens or parts thereof must remain inside the vehicle while operating in Grand Teton National Park. All wildlife parts such as antlers, pelts or feathers, must remain out of sight of all other (non-client) visitors while within park boundaries. While in the park, holders of a CUA must have documentation or knowledge of the legal means by which all specimens in possession were obtained.

20. Guides and/or group leaders must have in their possession an Authorized Guides List and a copy of their current CUA.

21. At a minimum, each guide must be currently certified in standard first aid and CPR and carry a first aid kit. A written list of guides, with description of basic qualifications and expiration dates of their first aid and CPR certification, must be provided to the Business Resources office prior to beginning operations and as staffing changes.

22. The holder will ensure that clients are properly clothed and equipped for the authorized activity.

23. This authorization does not confer exclusive use of any area in the park. All groups must honor the rights of others and conduct themselves in an orderly manner at all times.

24. The holder will not conduct any form of guided activity that conflicts with National Park Service ranger-led interpretive programs or conducted activities.

25. Entrance Fees:
· Guides leading trips and employees of commercial operators conducting business inside the park area must identify themselves at area entrance stations.
· Participants age 16 and older entering the park area must pay applicable entrance fees.
· Guides and employees of commercial operators entering the park area to recreate personally must pay appropriate entrance fees.

26. Food Services:
· All food service and sanitary procedures are subject to U.S. Public Health Standards and inspections.
· Water provided for participants must be treated or come from a chlorinated source. Participants must be advised about the risks of drinking untreated water and informed about methods of water purification if they are to treat on their own.
· All food brought into the park must be obtained from a state licensed and inspected food service facility.
· All cold foods must be held at 41 degrees Fahrenheit or below. All hot foods must be held at 145 degrees Fahrenheit or above. The CUA must use a food thermometer to monitor temperatures.
· The holder must make every effort to prevent bears from having access to human food sources. All employees working in the park area must follow the park’s food storage regulations, which can be found in section 2.10 (d) of the Superintendent’s Compendium.

27. The holder will abide by the activity-specific conditions listed in the operating plan for each activity.

28. Reporting Requirements:
· CUA holders must meet the following annual and monthly reporting requirements in order to maintain a valid authorization. Reporting requirements include: 

	Document 
	Due

	Visitor Use Statistics (VUS)
	4th of each month

	Annual Financial Report (AFR)
	January 31 following the operating year

	Guides List
	March 1 or before operation begins

	Insurance Certificate
	As insurance expires/renews




29. Annual Fees
CUA holders must remit required fees each year in order to maintain a valid authorization. Required fees are calculated based on the following schedule:

	Annual Fee

	$300- Due with application and annually by March 1 or before operations begin

	Annual Fee based on Percentage of Gross Receipts
Due by January 31 following the operating year
($300.00 annual flat rate fee acts as a credit towards the following)

	Between           $0.00 and $125,000.00 
	2% of gross receipts

	Between $125,000.01 and $250,000.00 
	3% of gross receipts in addition to the prior amount.

	Between $250,000.01 and $500,000.00 
	4% of gross receipts in addition to the two prior amounts.

	     Over $500,000.01
	5% of total gross receipts in addition to the three prior amounts.



A $300.00 minimum fee will be due each year with full application packages and annual reporting requirements. Gross receipt percentages from the operating year that exceed the original $300.00 fee will be due by January 31 of the following year.



Operating Plans
Guided Bicycle Tours	6
Youth Group Day Hiking	7
Road Based Tours	9
Photography/Painting Workshops	10
Auto Shuttle Services	11
Towing Services	12
Transit Services	13
Hunt Outfitters	13

[bookmark: _Toc431309855]Guided Bicycle Tours
1. Bicycles shall be defined as human pedaled, non-motorized, vehicles.
2. Group sizes will include no more than 10 visitors with at least one guide (two guides max with a total group size limit of 12). This limit does not include a support vehicle. One support vehicle per group is permitted but must not obstruct traffic.
3. Groups from the same operator must be spaced at least 30 minutes apart from the end of one group to the beginning of another. Group members must remain within sight of one-another.
4. Bicyclist must ride single file (at all times) and as close to the right edge of the road as possible.
5. Riders must not operate bicycles in a negligent manner.
6. Bicyclists and support vehicles must follow all applicable traffic regulations.
7. Operators must conduct a basic safety briefing before tours begin.
8. The portions of these tours that involve bicycling will not be conducted at night. Commercial bicycling operations are prohibited from ½-hour after sunset to ½-hour before sunrise. When operating during periods of low visibility; each bicycle must utilize a white light on the front, a red light or reflector on the rear, and front and rear wheel reflectors.
9. Commercial groups will be required to have some type of visible company specific identification mechanism for all visitors participating on bicycle tours. Specific examples include identifiable company information or logos on safety vests or bicycles.
10. All parking and staging operations must be conducted on paved surfaces along approved routes (Reference the Authorized Commercial Biking Route Map for exact locations). Staging is discouraged at trailheads and is prohibited in the following areas:
a. South Jenny Lake Area (Use the Teton Glacier Turnout as an alternative).
b. String Lake Area (Use the Cathedral Group Turnout as an alternative).
c. Taggart Lake Trailhead (Use the Windy Point Turnout as an alternative).
d. The following unpaved pullouts are approved. The use of these pullouts is limited to one vehicle per company at a time and three total vehicles from any company at a time:
· Pfeiffer Turnout - Large gravel pullout on the north side of the Antelope Flats Road between the Mormon Row historical site and the junction of the Kelly Road (Please note that staging at the Mormon Row historical site parking area is not approved). 
· East Boundary Road Parking - Large dirt pullout at the north end of the Kelly Road near the turnout to private homes.
· Gravel parking area directly northwest of Ditch Creek.
· Ditch Creek Turnout - Large pullout on the north side of the Ditch Creek Road, approximately ¼ mile west of the entrance to the Teton Science School Kelly Campus.
· Large pullout northeast of the entrance to east Gros Ventre Road.
· South Mormon Row Parking Area – Parking area near a gate on the southeast side of the Mormon Row Road.
11. During incidental stops, bicycles must be placed out of the path of travel and not more than 5 feet from a paved surface
12. Walks of ½ mile or less are authorized on official trails originating from official trailheads and designated turnouts and parking lots. Walking to Hidden Falls is not permitted.
13. Reference the Authorized Commercial Biking Route Map for exact route locations: Approved routes will be roads (in Grand Teton National Park and the John D. Rockefeller Jr. Parkway) open to the public with a designated speed limit of 45mph or less (except the Signal Mountain Road, the RKO/River Road north of the Bar BC Ranch, Sage Brush Drive, Pacific Creek Road to Two Ocean Lake, Pacific Creek Road to the park boundary, the Grassy Lake Road, and the Moose Wilson Road.) The only approved area for commercial bicycle tours to cross HWY 89/191 is through the Moose Tunnel at Moose Junction. Commercial bicycle traffic traveling south from Moose Junction must use the multi-use pathway to bypass 55mph areas. Use of the multi-use pathway between Moose Junction and Jenny Lake is encouraged but not required. Seasonal use of certain sections of the Teton Park Road and the bike path for bicycles will be identified by the superintendent. Commercial bicycle tours may not operate on unplowed roads or in unplowed turnouts/parking areas when snow is present. During the Elk Reduction Program, caution and the wearing of orange reflective vests are recommended for bicycle tours conducted in the Kelly/Antelope Flats area. Operators should also be aware of and must abide by all public closures.

[bookmark: _Toc431309856]Youth Group Day Hiking
1. Youth is defined as people under the age of 21. Non-youth participants are prohibited.
2. Use limits – 120 youth participants per season, per operator, not including guides. 
3. Use areas – All officially maintained park trails designated by the official Grand Teton National Park Summer Map.
4. Operating Season – June through September. Requests for trips outside the operating season must be submitted in writing to Grand Teton Business Resources or to grte_business_resources@nps.gov and reviewed. Snow travel is not allowed; therefore the operating season will be shortened if conditions dictate.
5. Only day hiking is allowed, no overnight backpacking. All hiking activities must begin and end at an authorized trailhead inside Grand Teton National Park or the John D Rockefeller JR. Memorial Parkway on the same day. This activity does not authorize commercial operators to use the lands of Grand Teton National Park or the John D Rockefeller JR. Memorial Parkway as a crossing permit to backpack outside the park or parkway boundaries.
6. Groups are limited to 10 participants which may include up to two chaperones. Groups with 1-5 participants must have at least one guide, while groups of 6-10 must have at least two guides. Group sizes are limited to a maximum of 12 total people. A chaperone is defined as a person over 21, serving in an official capacity as an employee or representative acting on behalf of an organization who shares responsibility for a group of youth.
7. All trips must be submitted to the Grand Teton Business Resources office by email to grte_business_resources@nps.gov at least 24 hours before trips begin.
8. Operators must conduct a basic safety briefing before tours begin.
9. Groups must yield right of way to other users. Groups must not shortcut switchbacks and must follow best practices for mitigating backcountry resource impacts. Guides and participants must stay on maintained trails, and hike in single file on the trail. Hiking off-trail or creating unofficial social trails is prohibited.
10. Guides and participants are prohibited from possessing or using alcohol and/or tobacco products and/or illegal substances while conducting trips.
11. A Risk Management Plan must be submitted by mail to the Grand Teton Business Resources office or email to grte_business_resources@nps.gov with all new and renewal applications. All Risk Management Plans must be reviewed before beginning operations in GRTE or JODR. The Risk Management Plan must include the following elements (policy guidance is available upon request):
a. General information on the operator’s documented Risk Management Program and designated personnel.
b. Equipment and general inspection information and/or schedule.
c. The classification of hazards and documented hazard mitigation strategies.
d. Documented plan for reporting and investigating employee/visitor accidents/incidents.
e. Public safety and awareness program relating to the communication of activity and resource related hazards.
f. Employee safety training information.
g. Emergency procedures and NPS accident/incident reporting
12. Guides must be provided with adequate interpretative training. 
13. Training sessions for guides must include at a minimum; general safety guidelines/procedures, expedition travel policies, weather (including lightning hazards), how to deal with illness, safe backcountry travel techniques, map reading, bear safety, human-wildlife interactions, equipment maintenance, information on the Wilderness Act, and Leave No Trace principles.
14. All guides must have at least Wilderness First Responder level certification. 
15. CUA holders are prohibited from conducting activities in or from entering areas that could be considered residential in nature to include administrative areas, service areas, employee housing areas, lodging/cabin areas, and campgrounds. In park pickups are allowed at concessions lodging areas with prior written permission by concessions operations. 
16. All Commercial Activity on the Laurance S. Rockefeller Preserve is prohibited. 
17. The name and employing company of all CUA representatives and employees must be identifiable through the use of uniforms and name tags.
18. All business transactions must take place outside of Grand Teton National Park (GRTE) or the John D. Rockefeller Jr. Memorial Parkway (JODR)
19. All representatives and employees of CUA holders must conduct themselves in a professional manner at all times.
[bookmark: _Toc431309857]Road Based Tours
1. Single vehicle tours (no multiple vehicle caravans from the same company) packaged, priced, or sold as an interpretive tour. 
2. Tours may not be conducted on roads which are not open to the general public. Commercial use of the RKO/River Road is not authorized north of the Bar BC Ranch.
3. CUA holders are prohibited from conducting activities in or from entering areas that could be considered residential in nature to include administrative areas, service areas, employee housing areas, lodging/cabin areas, and campgrounds. In park pickups are allowed at concessions lodging areas with prior written permission by concessions operations.
4. Operators conducting ‘pick-up’ and ‘drop-off’ services are acting outside of a road based tour CUA and must pay the commercial flat rate entrance fee based off of vehicle capacity when entering the park through a park entrance station. 
5. Walks of ½ mile or less are authorized on official trails originating from official trailheads and designated turnouts and parking lots. Walking to Hidden Falls is not permitted.
6. All representatives and employees of CUA holders must conduct themselves in a professional manner at all times.
7. The name and employing company of all CUA representatives and employees must be identifiable through the use of uniforms and name tags.
8. All tours must provide accurate and unbiased information, safety messaging, and bear food storage education.
9. All business transactions must take place outside of Grand Teton National Park (GRTE) or the John D. Rockefeller Jr. Memorial Parkway (JODR)
10. The Conservation Easement over the Laurance S. Rockefeller Preserve (“the Preserve”) prohibits any commercial activities on the Preserve property. Road Based Tour CUA holders may bring tours to the Preserve only under the following conditions: 
(i) Motor vehicles may not be left unattended along the Moose-Wilson Road where it passes through and is posted within the Laurance S. Rockefeller Preserve or along the LSR Preserve Entrance Road. Guides must park their vehicles in the established Preserve parking lot. If the parking lot is full, guides should drop off clients at the drop off area and then wait in line for parking. 
(ii) If guides wish to provide an initial welcome/orientation to the Preserve, they should do so at the information kiosk in the parking lot. Guides may stage temporarily, less than ten minutes, in the drop off area in order to orient their clients to the area. 
(iii) Guides may not accompany clients on the trails past the information kiosk in the parking lot. If clients intend to continue un-guided on any of the Preserve trails past the parking lot, guides will instruct the group to stay in groups of 10 or fewer people in order to uphold the character of the intimate experience within the LSR Preserve. The intent of the hiking experience at the Preserve is one of quiet contemplation and respect for other visitors. This is best accomplished by a group size of 10 or fewer people.
[bookmark: _Toc431309858]Photography/Painting Workshops
1. An instructional opportunity for one to ten visitors that has been packaged, priced, or sold as a guided photography or painting instructional session.
2. Maximum group size is 10 participants plus a group leader. 
3. Workshops must provide accurate and unbiased information, safety messaging, and bear food storage education.
4. Tours may be conducted in caravans of up to five vehicles which may include up to one commercial vehicle and up to four private vehicles for each group. Five private vehicles are authorized if the workshop leader is acting in a step-on capacity.
5. Tours may not be conducted on roads which are not open to the general public. Commercial use of the RKO/River Road is not authorized north of the Bar BC Ranch.
6. CUA holders are prohibited from conducting activities in or from entering areas that could be considered residential in nature to include administrative areas, service areas, employee housing areas, lodging/cabin areas, and campgrounds. In park pickups are allowed at concessions lodging areas with prior written permission by concessions operations.
7. Walks of ½ mile or less are authorized on official trails originating from official trailheads and designated turnouts and parking lots. Walking to Hidden Falls is not permitted.
8. Operators conducting both photography and painting workshops under the same permit must submit separate visitor use statistics and annual financial information for each activity.
9. No onsite chemical development or processing of films is permitted.
10. All Commercial Activity on the Laurance S. Rockefeller Preserve is prohibited. 
11. The name and employing company of all CUA representatives and employees must be identifiable through the use of uniforms and name tags.
12. All business transactions must take place outside of Grand Teton National Park (GRTE) or the John D. Rockefeller Jr. Memorial Parkway (JODR)
13. All representatives and employees of CUA holders must conduct themselves in a professional manner at all times.
[bookmark: _Toc431309859]Auto Shuttle Services
1. Auto-Shuttle Services are the point-to-point transportation of vehicles by at least two employees of an authorized operator to specifically authorized parking areas or turnouts. All other means used to facilitate the transportation of vehicles must be approved and documented with the Grand Teton Business Resources office via email to grte_business_resources@nps.gov.
2. Transportation of people is not permitted.
3. Hiking and backcountry camping is not permitted.
4. Vehicles shuttled by the operator must be parked legally.
5. CUA holders are prohibited from conducting activities in or from entering areas that could be considered residential in nature to include administrative areas, service areas, employee housing areas, lodging/cabin areas, and campgrounds. In park pickups are allowed at concessions lodging areas with prior written permission by concessions operations.
6. Auto Shuttle operations are not authorized on the RKO/River Road.
7. All Commercial Activity on the Laurance S. Rockefeller Preserve is prohibited. 
8. All representatives and employees of CUA holders must conduct themselves in a professional manner at all times.
9. The name and employing company of all CUA representatives and employees must be identifiable through the use of uniforms and name tags.
10. All services must provide accurate and unbiased information, safety messaging, and bear food storage education.
11. All business transactions must take place outside of Grand Teton National Park (GRTE) or the John D. Rockefeller Jr. Memorial Parkway (JODR)
[bookmark: _Toc431309860]Towing Services
1. The Teton Interagency Dispatch Center (TIDC) will employ a towing rotation system in which the TIDC will dispatch a request for towing services to the incident via a CUA holder rotation list. If the CUA holder does not answer the call or cannot respond in a timely manner, TIDC will contact the next CUA holder on the rotation list. This can be situational depending on traffic blockage and other factors. The TIDC may alter the rotation based on specific needs. Comments about the rotation system may be sent in writing to the Grand Teton National Park Business Resources Branch or sent to grte_business_resources@nps.gov. The CUA holder will provide services on a “called upon basis” and will not monitor park radios to “chase” calls.
2. Operators shall notify park dispatch of all towing requests received directly from visitors.
3. The law enforcement officer at the scene of the disabled vehicle can determine whether the TIDC shall call for a standard tow truck or a flatbed truck.
4. Operators will have vehicles marked with their company logo.
5. Operators will utilize traffic safety cones when the disabled vehicle and/or towing vehicle impedes traffic, or follow the direction of any Law Enforcement Officer on scene.
6. Operators will include credit and debit cards as payment methods.
7. Operators will submit their fee schedules to Business Resources with all new and renewal applications.
8. Operators shall supply copies of inspections, fees, and appropriate decals to the Grand Teton National Park upon request. Appropriate DOT decals will be prominently displayed on vehicles.
9. Operators shall provide Grand Teton National Park with a vehicle list describing the types of tow vehicles prior to each operating season.
10. CUA holders are prohibited from conducting activities in or from entering areas that could be considered residential in nature to include administrative areas, service areas, employee housing areas, lodging/cabin areas, and campgrounds. In park pickups are allowed at concessions lodging areas with prior written permission by concessions operations.
11. All Commercial Activity on the Laurance S. Rockefeller Preserve is prohibited. 
12. The name and employing company of all CUA representatives and employees must be identifiable through the use of uniforms and name tags.
13. All tours must provide accurate and unbiased information, safety messaging, and bear food storage education.
14. All business transactions must take place outside of Grand Teton National Park (GRTE) or the John D. Rockefeller Jr. Memorial Parkway (JODR)
15. All representatives and employees of CUA holders must conduct themselves in a professional manner at all times.
[bookmark: _Toc431309861]Transit Services
1. A written Park Shuttle schedule shall be submitted to the Superintendent and approved in writing 30 days prior to the commencement of each season of operation: Spring dates by April 10, summer dates by May 10, fall dates by August 10, and winter dates by October 10.
2. Changes to this itinerary are not authorized during each season of operation. 
3. The CUA holder will be allowed to use vans or buses ranging in size up to a maximum of 40 feet in length (Vehicles on the Moose Wilson Road vehicles are restricted to 8’4 feet wide and 23’4 inches long).
4. CUA holders are prohibited from conducting activities in or from entering areas that could be considered residential in nature to include administrative areas, service areas, employee housing areas, lodging/cabin areas, and campgrounds. In park pickups are allowed at concessions lodging areas with prior written permission by concessions operations.
5. All Commercial Activity on the Laurance S. Rockefeller Preserve is prohibited. 
6. All representatives and employees of CUA holders must conduct themselves in a professional manner at all times.
7. The name and employing company of all CUA representatives and employees must be identifiable through the use of uniforms and name tags.
8. All tours must provide accurate and unbiased information, safety messaging, and bear food storage education.
9. All business transactions must take place outside of Grand Teton National Park (GRTE) or the John D. Rockefeller Jr. Memorial Parkway (JODR)
[bookmark: _Toc431309862]Hunt Outfitters
1. Clients of Hunt Outfitters must obtain and carry with them all applicable licenses and follow all applicable State, Federal, and park unit laws.
2. Outfitters are responsible for the legal conduct of their clients and must report any infractions immediately to the Teton County Dispatch Center.
3. All representatives and employees of CUA holders must conduct themselves in a professional manner at all times.
4. The name and employing company of all CUA representatives and employees must be identifiable through the use of uniforms and name tags.
5. Outfitters must provide accurate and unbiased information, safety messaging, and bear food storage education.
6. All business transactions must take place outside of Grand Teton National Park (GRTE) or the John D. Rockefeller Jr. Memorial Parkway (JODR).
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