
at the Grand Canyon Post 
Office.  These containers are 
secure recycling bins that 
can be locked with a key and 
have an opening that is 

On June 29th 2009, Rosie 
McGee, a concerned citizen 
of Grand Canyon AZ, sent a 
letter to Steve Kern at the 
USPS Consumer Affairs and 
Claims Office in Arizona, as 
well as a copy to Postmaster 
General John Potter.  Her 
letter expressed concern with 
the lack of recycling at her 
Grand Canyon National 
Park Post Office and sug-
gested several reasons a re-
cycling program would bene-
fit USPS and the environ-
ment.  McGee requested that 
USPS’ Discarded Lobby 
Mail (DLM) program, which 
aims to provide postal cus-
tomers with a convenient, 
environmentally responsible 
alternative to bringing home 

or discarding 
their PO Box 
mail, be ex-
panded to include 
her post office.   

The letter was 
forwarded on 
July 10th to Diane 
Hanna, an Envi-
ronmental Com-
pliance/Risk Miti-
gation Specialist.  
She got the 
Postal Service to 
jump into action 
deploying recy-
cling containers directly to 
the Grand Canyon Post Of-
fice.  By the week of July 
20th, four brand new spe-
cially designed Slim Jim 
recycling containers arrived 
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Dumpster Dive at Headquarters 
The USPS headquarters 
building faces different recy-
cling and environmental 
challenges than regular post 
offices.  The solutions out-
lined in previous editions of 
this newsletter such as back-
hauling and bailing are not 
applicable at Headquarters.  
Based solely on the func-
tions HQ serves the infra-
structure is not suited to 
applying the same solutions 
as other USPS facilities. 

The commitment being 

shown at HQ is evident by 
the initiative being taken to 
gain a serious understanding 
of what is going on in re-
gards to waste generated at 
HQ.   HQ is committed to 
being part of the answer and 
is not asking the rest of 
USPS to do anything they 
wouldn’t do themselves.  
Stephen Hurley, Manager, 
HQ Facilities Services says 
“we want to be part of the 
team, but part of the team 
realistically”.   Currently at 

headquarters each desk has a 
recycling container at their 
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Plaza in Washington, 
D.C. 
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realistically” 

Grand Canyon National Park, 
Arizona 

  Kick Off of the Grand Canyon Post Office 
Recycling Program  

From left to right PM Kent Boyack, Diane 
Hanna, Ken Guillory, Deidre Hanners, 

Rosie McGee and Patrick Gamman (Park 
Ranger) 



about the width of a news 
magazine.  

In order to promote the new 
recycling initiative at the 
Grand Canyon Post Office, 
the Postmaster Kent 
Boyack placed Notice 180 
postcards in all active P.O. 
Boxes alerting users to the 
presence of the new recycle 
bins and encouraging Post 
Office box holders to place 
unwanted mail in the recycle 
bin once it has been read.  A 
poster was placed in the PO 
Box lobby to remind cus-
tomers to recycle their 
waste. 

The successful outcome was 
truly a team effort between 
federal agencies. Because the 
post office is located within 
National Park boundaries, a 
relationship between the 
USPS and National Park 
Service (NPS) has devel-

oped.  Ken Guillory, Sanita-
tion Operations Supervisor, 
and Deirdre Hanners, Envi-
ronmental Protection Spe-
cialist, from the NPS were 
instrumental in generating 
press for the DLM mail recy-
cling success story at the 
Grand Canyon.  In fact, a 
Podcast will soon be posted 
on the Grand Canyon web-
site with interviews from all 
parties involved in this recy-
cling effort.   

The DLM recycling program 
is a perfect fit with the NPS 
recycling effort at the Grand 
Canyon Park.  The Grand 
Canyon NPS recycled a total 
of 1,009 tons last year from 
the North and South Rims 
of the canyon, which con-
sisted of paper, plastic, card-
board and aluminum.  Based 
on the success of the DLM 
program at the Grand Can-
yon, the Postal Service will 

evaluate the implementation 
of additional discarded 
lobby mail recycling pro-
grams at other National 
Parks and National Monu-
ments. 

The success of the recycling 
efforts at the Grand Canyon 
go far beyond the protecting 
the environment.  Hanna 
recounts the best part of this 
experience was being able to 
speak personally with 
McGee and the joy she got 
when McGee told her the 
quick response by USPS 
“renewed her faith in the 
federal government”.  The 
clear success of this effort 
may open the door to more 
partnering opportunities to 
expand the Discarded Lobby 
Mail Recycling Program.   

The podcast will be available 
Friday, September 4th. To listen 

go to http://www.nps.gov/grca/
photosmultimedia/grca_pod.htm 

an entire dumpster.  The 
knowledge gained from the 
dives will be invaluable and 
act as a baseline, from which 
to measure improvements at 
the headquarters level. 

The results of the dumpster 
dive indicate that 5-10% of 
the trash could have been 
recycled.  These items were 

work space.  Also most   
floors have recycling 
rooms for paper. 

As part of the pledge to 
the environment and 
working towards 
achieving zero waste a 
first of its kind Dump-
ster Dive was recently 
held at a DC Trash 
Transfer site!  The idea 
for this innovative dump-
ster dive has gone 
through many phases, 
back in the spring the envi-
ronmental division did a 
small scale dive where they 
sorted through trash gener-
ated on a few floors of the 
headquarters building.  This 
initial effort involved the 
collaboration of  manage-
ment in from the Facilities 
and Environmental Group 
who recently sifted through 

primarily white paper 
plastic bottles, aluminum 
cans and cardboard.  
When separating material 
from the dumpster dive 
the team also discovered 
category 5 cable wiring.  
This may present an op-
portunity to recycle fur-
ther if a vendor will ac-
cept it. 

Another challenge Head-
quarters faces is reaching all 
the employees it has on site.  
Education is a key compo-
nent of any waste reduction 
program but reaching what 
is the equivalent of a small 
town will be more difficult 
than at a smaller facility 
where there is less possibility 
of misunderstanding.  An 
important part of being suc-
cessful is knowing what can 
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USPS employee sorting waste 
from the dumpster dive.  

Recycling containers like 
this one were added to the 

Grand Canyon Post Of-
fice. 

USPS “renewed her 
faith in the federal 

government”.   

and can not be recycled.  
Just because something is 
placed in a recycle bin does 
not mean its being recycled, 
for example plastic strap-
ping can not be recycled 
with a plastic Dannon yo-
gurt cup. 

Recycling at the Headquar-
ters building is primarily 
cardboard sorted office pa-
per and mixed recyclables. 
Thus far in the fiscal year a 
total of 84.9 tons of material 
have been recycled, a signifi-
cant accomplishment which 
has generated over $4,000 in 
revenue.  According to Hur-
ley, “Our focus is on paper, 
cans and plastic bottles, 
with the intention of gradu-
ating onto other materials.” 
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