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ATTACHMENT C

COVID-19 Mitigation Plan
In order to maintain the safety of Park staff and visitors, each CUA applicant is required to submit a COVID-19
Mitigation Plan along with the Grand Canyon National Park’s 2021 CUA application. Your COVID-19 Mitigation
Plan will be part of the conditions of your CUA and therefore must be carried with you and available upon
request at all times while in the Park.
Each COVID-19 Mitigation Plan must address at minimum the following requirements:
1. Company point of contact for everything COVID-19 related.
2. Explain how mask/facial coverings will be incorporated into your companies tours for all employees and
clients. (The Park’s expectation is 100% mask use when 6-feet of social/physical distancing is not possible.)
3. Explain how your company plans to social/physical distance. Confirm that you understand the maximum
group size is 10, which includes the driver and employees (except for backcountry camping and day hiking
below the rim, which has a maximum group size of 11, including guides and employees.)
4. Explain your mitigation plan for food/drink preparation and service if applicable.
5. Explain sanitizer, disinfectant wipes, and hand washing availability.
6. Explain pre-screening of employees and clients using recommended guidelines by the CDC.
7. Explain procedures for disinfecting and cleaning of all equipment, vehicles and high use areas.
8. Explain your plan if an employee or client shows signs/symptoms of COVID-19 prior to a tour or while on a
tour; or if they test positive for COVID-19 after a tour.
9. If an employee or client shows signs/symptoms of COVID-19, you must notify the Park’s Public Health Officer
(don_hoeschele@nps.gov) and the Commercial Services Office (grca_permits_mail@nps.gov) immediately.
Please list any additional COVID-19 mitigations your company plans to implement for the 2021 CUA. There is no
specific format for your COVID-19 Mitigation Plan.
Your COVID-19 Mitigation Plan must be carried with the driver, guide or company as part of your valid 2021 CUA
while operating within the Park and available upon request.
36 CFR (Code of Federal Regulations) 1.5 provides the Park management the authority to close an operation in
exceptional circumstances if the CUA provider is not meeting the applicable COVID 19 requirements and public
health is endangered.
As we continue to evolve with the COVID 19 pandemic, operational conditions within the Park are subject to change.
The Park will notify all 2021 CUA holders by email if changes are required.
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