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Excellent Ratings for Great Basin National Park

Great Basin National Park recently received its annual ratings for Visitor Satisfaction with Programs and Facilities.  The park and staff earned a 99% visitor satisfaction rating in 2007 for the second year in a row. Campgrounds, picnic areas, restrooms, exhibits, maps, brochures, customer service, and ranger guided activities like the tour through Lehman Caves were evaluated by a sampling of park visitors using a standardized survey.  All National Parks are evaluated and compared each year in this way.

Retiring park Superintendent Cindy Nielsen credited the park staff for this accomplishment. “I am particularly thrilled with this excellent rating because it represents the combined team efforts of the rangers, park guides, maintenance, and management staffs.  National Parks are established to preserve natural and cultural treasures like the caves, ancient bristlecone pines, and archeological sites of Great Basin for the appreciation of present and future visitors.  Great Basin National Park employees do an excellent job of protecting and restoring park resources as well as providing for visitor enjoyment.”

Great Basin National Park has had a successful year measured by other criteria as well. Visitation to the park increased this year by more than 4% over the previous year. The number of campers in the park, an important measure of overnight and extended stays, increased by 8% in 2007.  Great Basin National Park ranks in the top 50% of all National Parks and Monuments for total overnight campers. Visitors who stay one or more nights typically spend more in the local area than do short term visitors.

A National Park Service study completed in 2006 estimated a contribution of more than 5.5 million dollars per year to the local economy that is attributed to Great Basin National Park.  Superintendent Nielsen observes that the payroll for park staff totals just over two million dollars, and many of these dollars also add to the local economy.  Great Basin National Park employees are homeowners and renters with one-half of the employees living outside the park in the Snake Valley and Ely.  Improvement projects like the new Great Basin Visitor Center in Baker, Nevada, and the recent 4.7 million dollars in grants from Southern Nevada Public Lands Management Act (SNPLMA) approved to restore sections of Lehman Cave and repair park trails, roads and visitor center exhibits, add both jobs and improved visitor services to the local and regional economy.

As her retirement beckons, Cindy observes, “I will return to my home in Moab Utah, but I know that as I depart Great Basin National Park, I leave the park and its nationally significant resources in the capable hands of my staff.  I thank them for their dedicated service.”
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Experience Your America

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

