
Glacier Bay National Park and Preserve 
National Park Service 
U.S. Department of the Interior 

Glacier Bay Lodge & Day Tour 
Frequently Asked Questions 

Q.) Will the NPS approve a concession contract extension for the existing concessioner to  
continue to operate the Glacier Bay Lodge and Interpretive Day Tour Boat in Bartlett Cove in 2014 & 
2015? 
A.) The possibility of a contract extension is one option being considered.  Such an option would require agreement 
between the parties and approval by the NPS Washington Office.  We do not yet know whether this is a viable op-
tion, and are evaluating the advantages and disadvantages of this and other options. 
 
Q.) If there is no contract extension, will there be an Interpretive Day Tour Boat with camper drop off 
service in 2014 and beyond? 
A.) The NPS is working on determining the feasibility of issuing a temporary, two year concession contract for an 
Interpretive Day Tour Boat and camper drop off services for the 2014 & 2015 seasons.  Our goal is to assure contin-
uation of this service. 
 
Q.) What size of interpretive tour boat will the Park require for the temporary contract? 
A.) The Park anticipates that the size of the interpretive day tour boat will be comparable to the standards described 
in the January 3, 2013 prospectus, including the capability to haul multiple kayaks.   
 
Q.) If there is no contract extension, will there be marine and vehicle fuel for sale in Bartlett Cove? 
A.) The NPS is evaluating the feasibility of including fuel sales in a temporary concession contract.   
 
Q.)  Will the NPS issue a second prospectus for Bartlett Cove Lodging, interpretive tour boat services, 
food and beverage, and retail services?  If yes, what year will the new contract begin? 
A.) The NPS is reviewing the January 3, 2013 prospectus to determine if it can be revised to make the concession 
contract for all of these services more feasible, while still representing a responsible business decision for the taxpay-
ers.  If a new prospectus is issued, we anticipate a new concession contract  would be in place for the 2016 operat-
ing season. 
 
Q.) Will any of the Lodge rooms or employee dormitories be turned into a hostel/low cost rooms to rent? 
A.)  The NPS has no plans to convert any facilities to a hostel. 
 
Q.) If there is no contract extension in place by the end of 2013, will the main Lodge building be open in 
2014 as a Visitor Center? 
A.) That is our expectation. 
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