Glacier Bay Charter Company
Comment Card

General Information

How did you hear about Us?
· Online website
· National Park Service Publication
· Glacier Bay National Park employee
· Other  	

Please rate your overall reservation experience.
· Very Satisfied
· Satisfied
· Not Satisfied
· Didn’t make a reservation

Please rate our staff’s attitude and friendliness.
· Staff was very friendly and approachable
· Satisfied with staff
· Improvement is needed

Please rate the overall value for services received.
· Very satisfied
· Satisfied
· Not Satisfied

Charter Boat Tour Information

Where did you ride a charter boat?
· Glacier Bay 
· Icy Strait
· Dundas Bay
· Excursion Inlet
· Outer Coast
· other

What activities did you do on a charter boat?
· Sightseeing, wildlife viewing
· Sport Fishing
· Backcountry drop off/pick up
· Photography
· Off vessel activities (hiking, kayaking)

Please rate interpretive services provided.
· Very informative
· Satisfied with information provided
· Commentary needs improvement

Please rate any refreshments or meals provided.
· Very satisfied
· Satisfied
· Not Satisfied

[bookmark: _GoBack]Please rate the cleanliness of the charter boat.
· Very clean
· Acceptable
· Needs improvement

Please use the space below to provide any additional information you would like to share.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________
 
Thank you for your time!
Our goal is to provide the best possible experience to our visitors in Glacier Bay National Park
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