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Jamaica Bay Wildlife Refuge Volunteer Program
Visitor Center Assistant

Role: The Visitor Center Assistant is often the first interaction with a National Park Service representative that a visitor will have. It is the job of the volunteer to ensure that visitors are made to feel welcome, oriented to the site, and given accurate information in a friendly, professional manner.

Key Responsibilities:
· Greet park visitors
· Staff front desk providing park and general information to the public.

· Educate visitors on the regulations of the park and safety concerns.

· Use telephone to provide information about the park.

· Distribute maps, brochures, and other printed materials.
· Assist with book store sales
Knowledge, Skills, and Abilities:
· Knowledge of the Refuge including popular areas, any potential hazards, ongoing projects, and program schedule
· Ability to work independently with little or no supervision and as part of a team

· Ability to communicate effectively with visitors
· Experience with a cash register a plus
Supervision: Volunteer will work under the supervision of the Jamaica Bay Unit Supervisory Park Ranger as well as all Park Rangers assigned to the Jamaica Bay Wildlife Refuge.

Training Requirements:
· Volunteer Orientation (Including introduction to Eppley Coursework)
· CPR/First Aid Certification
Work Environment: Work is performed mainly indoors. Long periods of sitting or standing may be required.

Apply today! Send an email to timothy_farrell@nps.gov or call: (718) 318-4340
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