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Jon Streit, General Manager
Xanterra South Rim, L.L.C,
P.O. Box 699

Grand Canyon, Arizona 86023

Dear Mr, Streit:

This letter is to inform you that Grand Canyon National Park’s planned initiative discontinuing the sale of
single use plastic water bottles, which was intended to be effective January 1, 2011, has been temporarily
delayed. The park received direction from the National Park Service Washington Office on December
16, 2010, asking that implementation of the initiative be delayed until further notice. The Director of the
National Park Service is supportive of the park’s direction, but is reviewing the matter further and will

advise us in due time,

Therefore, for the time being, you may continue to sell bottled water, but please be advised that the sale of
single use plastic water bottles will likely be discontinued in the near future. Once the park receives
guidance from the Washington Office, you will have an additional 30 days to reduce inventories before
the initiative is implemented. As planned, National Park Service water filling stations will still go into

. operation as they are completed, which is expected to be in February 2011.

We appreciate your understanding in this matter. If you have any questions regarding this issue please
contact Doug Lente, Chief, Division of Concessions Management, at (928) 638-7350.

Sincerely,

Steve Martin
Superintendent

Bcc: Charles King, Forever Resorts, GC North Rim
Cendy Sangermano, DNC Parks and Resorts at Grand Canyon
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NATIONAL

United States Department of the Interior

NATIONAL PARK SERVICE
GRAND CANYON NATIONAL PARK
P.O. BOX 129
GRAND CANYON, ARIZONA 86023-0129

IN REPLY REFER TO:

C38 (GRCA 8214)

UEC 2 2 2010

Charles King, Regional General Manager

Forever Resorts, Grand Canyon North Rim

P.O.Box 4107 \
Page, Arizona 86040

Dear Mr. King:

This letter is to inform you that Grand Canyon National Park’s planned initiative discontinuing the sale of
single use plastic water bottles, which was intended to be effective January 1, 2011, has been temporarily
delayed. The park received direction from the National Park Service Washington Office on December
16, 2010, asking that implementation of the initiative be delayed until further notice. The Director of the
National Park Service is supportive of the park’s direction, but is reviewing the matter further and will
advise us in due time.

single use plastic water bottles will likely be discontinued in the near future. Once the park receives
guidance from the Washington Office, you will have an additional 30 days to reduce inventories before
the initiative is implemented. As planned, National Park Service water filling stations will still go into
operation as they are completed, which is expected to be in February 2011.

. Therefore, for the time being, you may continue to sell bottled water, but please be advised that the sale of

We appreciate your understanding in this matter, If you have any questions regarding this issue please
- contact Doug Lentz, Chief, Division of Concessions Management, at (928) 638-7350.

Sincerely,

Steve Martin
" Superintendent
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NATIONAL

United States Department of the Interior -

NATIONAL PARK SERVICE
GRAND CANYON NATIONAL PARK
P.O. BOX 129
GRAND CANYON, ARIZONA 86023-0129

1IN REPLY REFER TO:

C38 (GRCA 8214)

DEC 2 2 2010

Ms. Cendy Sangermano

DNC Parks and Resorts at Grand Canyon
P.O.Box 159

Grand Canyon, Arizona 86023

Dear Ms. Sangermanco:

This letter is to inform you that Grand Canyon National Park’s planned initiative discontinuing the sale of
single use plastic water bottles, which was intended to be effective January 1, 2011, has been temporarily
delayed. The park received direction from the National Park Service Washington Office on December
16, 2010, asking that implementation of the initiative be delayed until further notice. The Director of the
National Park Service is supportive of the park’s direction, but is reviewing the matter further and will

advise us in due time,

single use plastic water bottles will likely be discontinued in the near future. Once the park receives
guidance from the Washington Office, you will have an additional 30 days to reduce inventories before
the initiative is implemented. As planned, National Park Service water filling stations will still go into
operation as they are completed, which is expected to be in February 2011.

. Therefore, for the time being, you may continue to sell bottled water, but please be advised that the sale of

We appreciate your understanding in this matter. If you have any questions regarding this issue please
- ~contact Doug Lentz, Chief, Division of Concessions Management, at (928) 638-7350.

_ Sincerely, -

Steve Martin
" Superintendent
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United States Department of the Interior

NATIONAL PARK SERVICE
GRAND CANYON NATIONAL PARK
P.O. BOX 129
GRAND CANYON, ARIZONA 86023-0129

[N REPLY REFER TO:

C38 (GRCA 8214)
MAY 1 9 2010 | Qgﬁ 5/

Gordon Taylor

Xanterra South Rim

P.O. Box 699

Grand Canyon, Arizona 86023

Dear Mr. Taylor:

Grand Canyon National Park is in the process of installing water bottle refilling stations at eleven
locations on both the North and South Rims for visitor convenience and in an effort to reduce the
waste of plastic bottles. Plastic bottles can take up to 1,000 years to degrade in landfills and
should be used sparingly. The installation of water bottle filling stations will encourage visitors
to “go green” and reuse their own bottles.

By the end of 2010, we will have water bottle filling stations at the following locations: Desert
View; Tusayan Museum; South Kaibab Trailhead; CVIP/GCVC; Market Plaza (in front of the
General Store in grassy area where there is currently a water spigot); Verkamp's Visitor Center;
Bright Angel Trailhead; Hermit's Rest; North Kaibab Trailthead; North Rim Visitor Center (by
ice machine); and North Rim by the Administration Building (back country office).

Sec 3 (d) of your contract (page 11) states: The Director reserves the right to determine and
control the nature, type and quality of the visitor services described in this Contract, including,
but not limited to, the nature, type, and quality of merchandise, to be sold or provided by the
‘concessioner within the Area

To reduce waste from plastic bottles the National Park Service (NPS) will no longer allow the
sale of water in plastic bottles within park boundaries after December 31, 2010. The sale of
gallon jugs of water will be allowed at the General Stores (North and South Rim and Desert
View). Based on the fact that this information is being distributed prior to the summer season,
and more than seven months in advance, your inventory of bottled water needs to be depleted by
the end of this calendar year. The NPS will not be responsible for any excess inventory of bottled
water after that time.

TAKE PRIDE +4
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We look forward to working together to implement this important environmental initiative and
are particularly interested in hearing your ideas regarding potential retail products that are (
sustainable and can replace plastic water bottles. We also look forward to your suggestions and

ideas regarding opportunities for visitor education both within your retail locations and park-

wide. '

We appreciate your cooperation with this matter. Please contact Chief of Concessions, Doug
Lentz, at 928-638-7350 with any questions or comments.

Sincerely,

¢o% Steve Martin
Superintendent
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United States Department of the Interior

NATIONAL PARK SERVICE
GRAND CANYON NATIONAL PARK
P.O. BOX 129
GRAND CANYON, ARIZONA 86023-0129

IN REPLY REFER TO:

'C38 (GRCA 8214)

MAY 1 9 2010

Cendy Sangermano Qﬁ },’

DNC Parks and Resorts
P.O. Box 159
Grand Canyon, Arizona 86023

Dear Ms. Sangermano:

Grand Canyon National Park is in the process of installing water bottle refilling stations at eleven
locations on both the North and South Rims for visitor convenience and in an effort to reduce the
waste of plastic bottles. Plastic bottles can take up to 1,000 years to degrade in landfills and
should be used sparingly. The installation of water bottle filling stations will encourage visitors
to “go green” and reuse their own bottles.

By the end of 2010, we will have water bottle filling stations at the following locations: Desert
View; Tusayan Museum; South Kaibab Trailhead; CVIP/GCVC; Market Plaza (in front of the
General Store in grassy area where there is currently a water spigot); Verkamp's Visitor Center;
Bright Angel Trailhead; Hermit's Rest; North Kaibab Trailhead; North Rim Visitor Center (by
ice machine); and North Rim by the Administration Building (back country office).

Section 2:8 of your contract (page 4) states: The Service reserves the right to determine and
control the nature, type and quality of the merchandise and services described herein to be sold
or furnished within the area. '

To reduce waste from plastic bottles the National Park Service (NPS) will no longer allow the
sale of water in plastic bottles within park boundaries after December 31, 2010. The sale of
gallon jugs of water will be allowed at the General Stores (North and South Rim and Desert
View). Based on the fact that this information is being distributed prior to the summer season,
and more than seven months in advance, your inventory of bottled water needs to be depleted by
the end of this calendar year. The NPS will not be responsible for any excess inventory of bottled
water after that time.

TAKE PRIDES 4
INAMERICA";\\‘



We look forward to working together to implement this important environmental inijtiative and
are particularly interested in hearing your ideas regarding potential retail products that are ‘
sustainable and can replace plastic water boftles. We also look forward to your suggestions and

ideas regarding opportunities for visitor education both within your retail locations and park-

wide.

We appreciate your cooperation with this matter. Please contact Chief of Concessions, Doug
Lentz, at 928-638-7350 with any questions or comments,

Sincerely,

¢o% Steve Martin
Superintendent
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United States Department of the Interior

NATIONAL PARK SERVICE
GRAND CANYON NATIONAL PARK
‘ P.O. BOX 129
GRAND CANYON, ARIZONA 86023-0129

IN REPLY REFER TO:

C38 (GRCA 8214)
MAY 1 2 2010 éj Q
Daisy Hobbs }’
Grand Canyon North Rim LLC
P.O. Box 4107
Page, Arizona 86040

Dear Ms. Hobbs:

Grand Canyon National Park is in the process of installing water bottle refilling stations at eleven

locations on both the North and South Rims for visitor convenience and in an effort to reduce the

waste of plastic bottles. Plastic bottles can take up to 1,000 years to degrade in landfills and

should be used sparingly. The installation of water bottle filling stations will encourage visitors
( j to “go green” and reuse their own bottles.

By the end of 2010, we will have water bottle filling stations at the following locations: Desert
‘View; Tusayan Museum; South Kaibab Trailhead; CYIP/GCVC; Market Plaza (in front of the
General Store in grassy area where there is currently a water spigot); Verkamp's Visitor Center;
Bright Angel Trailhead; Hermit's Rest; North Kaibab Trailhead; North Rim Visitor Center (by
ice machine); and North Rim by the Administration Building (back country office).

Sec 3 (d) of your contract (page 4) states: The Director reserves the right to determine and
control the nature, type and quality of the visitor services described in this Contract, including,
but not limited to, the nature, type, and quality of merchandise, if any, to be sold or provided by
the concessioner within the Area.

To reduce waste from plastic bottles the National Park Service (NPS) will no'longer aliow the
sale of water in plastic bottles within park boundaries after December 31, 2010. The sale of
gallon jugs of water will be allowed at the General Stores (North and South Rim and Desert
View). Based on the fact that this information is being distributed prior to the summer season,
and more than seven months in advance, your inventory of bottled water needs to be depleted by
the end of this calendar year. The NPS will not be responsible for any excess inventory of bottled
water after that time. '
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We look forward to working together to implement this important environmental initiative and
are particularly interested in hearing your ideas regarding potential retail products that are ‘
sustainable and can replace plastic water bottles. We also look forward to your suggestions and

ideas regarding opportunities for visitor education both within your retail locations and park-

wide.

We appreciate your cooperation with this matter. Please contact Chief of Concessions, Doug
Lentz, at 928-638-7350 with any questions or comments.

Sincerely,

o Steve
Superintendent

)



From: Jo Pendry

To: Charis Wilson

Cc: Kurt_Rausch@nps.gov

Subject: FOIA for documents related to PEER
Date: 10/18/2011 02:57 PM

Charis, this is my second and final e-mail to you on documents responsive to the
PEER FOIA.

Jo

Jo A. Pendry

Chief, Commercial Services
Business Services Directorate
202.513-7156

Jo Pendry/WASO/NPS
To john wessels/DENVER/NPS
cc Kate_Stevenson@nps.gov

Subject Water Bottles - Outcomes from Meeting with Director
Jarvis

12/14/2010 10:24 AM

John,

Good Morning. Director Jarvis asked that | touch base with you regarding the next
steps in regards to discontinuing the sale of bottled water at the Grand Canyon and
other parks. We held a meeting yesterday with the Natural Resources, Park
Facilities, Communications, Partnership and Commercial Services folks to discuss the
pros and cons of banning bottled water in general, and found we still need to gather
more facts and engage the concessioners and distributors for input.

John reiterated his decision to have the Grand Canyon hold off on implementation
(and other parks as well) until we have hosted a meeting with the major producers
of bottled water (e.g., Coke, Pepsi, Nestle) and heard their position.

He indicated you were going to touch base with the NPF / Coke, and he asked that |
get in touch with you to see where you are with making that contact and to let you
know I'll be setting up the general meeting.

Do you have time to discuss this with me this week?

Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156


mailto:CN=Jo Pendry/OU=WASO/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS
mailto:Kurt_Rausch@nps.gov

John

Wessels/DENVER/NPS To Jo Pendry/WASO/NPS@NPS

cc Kate Stevenson/WASO/NPS@NPS, Laura
Joss/DENVER/NPS@NPS

Subject Re: Water Bottles - Outcomes from Meeting with
Director Jarvis

12/14/2010 12:15 PM

Jo,

IMR Deputy RD Laura Joss and | are scheduled to talk via conference call with NPF
Pres. Neil Mullholland on Friday morning - | believe it is 10:30EDT. The dial-in# is
877-(b) (4)  (code: 875125#).

I'd love it if you could join us for this call - this is the follow-up to Neil's email to the
Director a few weeks ago regarding this same topic. I'm happy to hear you are
coordinating the larger gathering. Laura Joss has the lead for this issue for
Intermountain.

Thanks,
-John W.

p.s. I've contacted GRCA and told them to stand-down on their planned phase-out
of bottled water sales scheduled for January, pending the outcome of these
discussions.

John Wessels, Regional Director
Intermountain Region
303-969-2503

303-601-9210 (mobile)

V¥ Jo Pendry/WASO/NPS

Jo Pendry/WASO/NPS
To John Wessels/DENVER/NPS@NPS
cc Kate_Stevenson@nps.gov

Subject Water Bottles - Outcomes from Meeting with Director
Jarvis

12/14/2010 08:24 AM

John,


notes://npsres04/872572ED00515620/0/80BDFCB8D280F147852577F90050BA23

Good Morning. Director Jarvis asked that | touch base with you regarding the next
steps in regards to discontinuing the sale of bottled water at the Grand Canyon and
other parks. We held a meeting yesterday with the Natural Resources, Park
Facilities, Communications, Partnership and Commercial Services folks to discuss the
pros and cons of banning bottled water in general, and found we still need to gather
more facts and engage the concessioners and distributors for input.

John reiterated his decision to have the Grand Canyon hold off on implementation
(and other parks as well) until we have hosted a meeting with the major producers
of bottled water (e.g., Coke, Pepsi, Nestle) and heard their position.

He indicated you were going to touch base with the NPF / Coke, and he asked that |
get in touch with you to see where you are with making that contact and to let you
know I'll be setting up the general meeting.

Do you have time to discuss this with me this week?
Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

Jo Pendry/WASO/NPS
To John Wessels/DENVER/NPS

. cc Kate Stevenson/WASO/NPS@NPS, Laura
12/14/2010 12:34 PM Joss/DENVER/NPS@NPS

Subject Re: Water Bottles - Outcomes from Meeting with
Director Jarvis

Thanks, John.

Laura, Can you please confirm the time? Thanks!

Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

V John Wessels/DENVER/NPS

John

Wessels/DENVER/NPS To Jo Pendry/WASO/NPS@NPS

cc Kate Stevenson/WASO/NPS@NPS, Laura


notes://npsres04/872572ED00515620/0/FE332156FF580531872577F9005E1CC1

Joss/DENVER/NPS@NPS
Subject Re: Water Bottles - Outcomes from Meeting with
Director Jarvis

12/14/2010 12:15 PM

Jo,

IMR Deputy RD Laura Joss and | are scheduled to talk via conference call with NPF
Pres. Neil Mullholland on Friday morning - | believe it is 10:30EDT. The dial-in# is
877-(b) (4)  (code: 875125#).

I'd love it if you could join us for this call - this is the follow-up to Neil's email to the
Director a few weeks ago regarding this same topic. I'm happy to hear you are
coordinating the larger gathering. Laura Joss has the lead for this issue for
Intermountain.

Thanks,
-John W.

p.s. I've contacted GRCA and told them to stand-down on their planned phase-out
of bottled water sales scheduled for January, pending the outcome of these
discussions.

John Wessels, Regional Director
Intermountain Region
303-969-2503

303-601-9210 (mobile)

V¥ Jo Pendry/WASO/NPS

Jo Pendry/WASO/NPS
To John Wessels/DENVER/NPS@NPS
cc Kate_Stevenson@nps.gov

Subject Water Bottles - Outcomes from Meeting with Director
Jarvis

12/14/2010 08:24 AM

John,

Good Morning. Director Jarvis asked that | touch base with you regarding the next
steps in regards to discontinuing the sale of bottled water at the Grand Canyon and
other parks. We held a meeting yesterday with the Natural Resources, Park
Facilities, Communications, Partnership and Commercial Services folks to discuss the


notes://npsres04/872572ED00515620/0/80BDFCB8D280F147852577F90050BA23

pros and cons of banning bottled water in general, and found we still need to gather
more facts and engage the concessioners and distributors for input.

John reiterated his decision to have the Grand Canyon hold off on implementation
(and other parks as well) until we have hosted a meeting with the major producers
of bottled water (e.g., Coke, Pepsi, Nestle) and heard their position.

He indicated you were going to touch base with the NPF / Coke, and he asked that |
get in touch with you to see where you are with making that contact and to let you
know I'll be setting up the general meeting.

Do you have time to discuss this with me this week?
Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

Jo Pendry/WASO/NPS
To Laura Joss/DENVER/NPS

12/14/2010 01:50 PM e

Subject Re: Water Bottles - Outcomes from Meeting with
Director Jarvis

Thanks, Laura.
Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

V Laura Joss/DENVER/NPS

Laura
Joss/DENVER/NPS To Jo Pendry/WASO/NPS@NPS

cc John Wessels/DENVER/NPS@NPS, Kate
Stevenson/WASO/NPS@NPS

Subject Re: Water Bottles - Outcomes from Meeting with
Director Jarvis

12/14/2010 12:44 PM


notes://npsres04/872572ED00515620/0/CAB6B93FCB097836852577F900615880
notes://npsres04/872572ED00515620/0/655E4C88C2FE3DE4852577F900607A12

Jo - Yes, the call is scheduled for 10:30 EDT.

Laura

Laura E. Joss

Deputy Regional Director,
Intermountain Regional Office
National Park Service

PO Box 25287

Denver, CO 80225-0287
(303) 969-2856 office

(435) 210-0094 cell

(303) 969-2785 fax

EXPERIENCE YOUR AMERICA

Jo Pendry---12/14/2010 10:34:40 AM---Thanks, John. Laura, Can you please

confirm the time? Thanks!

Jo Pendry/WASO/NPS

12/14/2010 10:34 AM

Thanks, John.

John Wessels/DENVER/NPS@NPS

Kate Stevenson/WASO/NPS@NPS, Laura
Joss/DENVER/NPS@NPS

Re: Water Bottles - Outcomes from Meeting with
Director Jarvis

Laura, Can you please confirm the time? Thanks!

Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156

V John Wessels/DENVER/NPS

John

Wessels/DENVER/NPS

12/14/2010 12:15 PM

Jo Pendry/WASO/NPS@NPS

Kate Stevenson/WASO/NPS@NPS, Laura
Joss/DENVER/NPS@NPS

Re: Water Bottles - Outcomes from Meeting with
Director Jarvis


notes://np002denver/85256B580056117E/0/FE332156FF580531872577F9005E1CC1
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Jo,

IMR Deputy RD Laura Joss and | are scheduled to talk via conference call with NPF
Pres. Neil Mullholland on Friday morning - | believe it is 10:30EDT. The dial-in# is
877-(b) (4)  (code: 875125#).

I'd love it if you could join us for this call - this is the follow-up to Neil's email to the
Director a few weeks ago regarding this same topic. I'm happy to hear you are
coordinating the larger gathering. Laura Joss has the lead for this issue for
Intermountain.

Thanks,
-John W.

p.s. I've contacted GRCA and told them to stand-down on their planned phase-out
of bottled water sales scheduled for January, pending the outcome of these
discussions.

John Wessels, Regional Director
Intermountain Region
303-969-2503

303-601-9210 (mobile)

V¥ Jo Pendry/WASO/NPS

Jo Pendry/WASO/NPS

To John Wessels/DENVER/NPS@NPS
12/14/2010 08:24 AM - cc Kate_Stevenson@nps.gov - . .
Subject Water Bottles - Outcomes from Meeting with Director

Jarvis

John,

Good Morning. Director Jarvis asked that | touch base with you regarding the next
steps in regards to discontinuing the sale of bottled water at the Grand Canyon and
other parks. We held a meeting yesterday with the Natural Resources, Park
Facilities, Communications, Partnership and Commercial Services folks to discuss the
pros and cons of banning bottled water in general, and found we still need to gather
more facts and engage the concessioners and distributors for input.

John reiterated his decision to have the Grand Canyon hold off on implementation
(and other parks as well) until we have hosted a meeting with the major producers
of bottled water (e.g., Coke, Pepsi, Nestle) and heard their position.



He indicated you were going to touch base with the NPF / Coke, and he asked that |
get in touch with you to see where you are with making that contact and to let you
know I'll be setting up the general meeting.

Do you have time to discuss this with me this week?
Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

Jo Pendry/WASO/NPS
To neil@nationalparks.org, Laura Joss
cc  Kurt Rausch/WASO/NPS@NPS
Subject Water Meeting Discussion

01/05/2011 03:26 PM

Good afternoon Neil and Laura, Happy New Year!

Are you both available on this Friday Jan 7 to discuss the water bottle meeting with
Kurt Rausch and i? The goal would be to discuss the agenda (which I will send you
a draft of tomorrow), identify some dates for the meeting, and get from you (Neil)
your contacts at Coke and Pepsi.

I propose 11 am eastern time.
Please let me know, and thanks,
Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156

Jo Pendry/WASO/NPS
To Neil Mulholland <neil@nationalparks.org>
cc Lanie Lamb <llamb@nationalparks.org>

Subject

01/05/2011 04:42 PM
RE: Water Meeting Discussion


notes://npsres04/872572ED00515620/0/048BEE68C62C36B88725780F0070963A

Neil, Great, thanks! Would you like to come to our offices for the meeting, or call
in?

Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

¥ Neil Mulholland <neil@nationalparks.org=>

Neil Mulholland
<neil@nationalparks.org> To "Jo_Pendry@nps.gov" <Jo_Pendry@nps.gov>
cc Lanie Lamb <llamb@nationalparks.org>

01/05/2011 03:29 PM Subject RE: Water Meeting Discussion

Jo:

I am open on Friday Jan 7th, and have put 11:00 AM EST on my calendar.
Regards,

Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell

www . nationalparks.org

————— Original Message-----

From: Jo_Pendry@nps.-gov [mailto:Jo_Pendry@nps.gov]
Sent: Wednesday, January 05, 2011 3:27 PM

To: Neil Mulholland; Laura_Joss@nps.gov

Cc: Kurt_Rausch@nps.gov

Subject: Water Meeting Discussion

Good afternoon Neil and Laura, Happy New Year!

Are you both available on this Friday Jan 7 to discuss the water bottle
meeting with Kurt Rausch and i? The goal would be_ to discuss the agenda
(which I will send you a draft of tomorrow), identi some dates for the
meeting, and get from you (Neil) your contacts at Coke and Pepsi.

I propose 11 am eastern time.

Please let me know, and thanks,

Jo

Jo A. Pendry
Chief, Commercial Services



202-513-7156

Neil Mulholland
<neil@nationalparks.org> To "Jo_Pendry@nps.gov" <Jo_Pendry@nps.gov>
cc Lanie Lamb <llamb@nationalparks.org>

01/05/2011 05:06 PM Subject RE: Water Meeting Discussion

Jo:

I would be happy to come to your office.
Regards,

Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell

www . nationalparks.org

————— Original Message-----

From: Jo_Pendry@nps.gov [mailto:Jo Pendry@nps gov]
Sent: Wednesday, January 05, 2011 4:42

To: Neil Mulholiand

Cc: Lanie Lamb

Subject: RE: Water Meeting Discussion

Neil, Great, thanks! Would you like to come to our offices for the
meeting, or call in?

Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

Neil Mulholland
<neil@nationalpar
ks.org> To
"Jo_Pendry@nps.gov"
g&/OS/ZOll 03:29 <Jo_Pendry@nps.gov>
cc
Lanie Lamb
<llamb@nationalparks.org>
Subject
RE: Water Meeting Discussion



Jo:

I am open on Friday Jan 7th, and have put 11:00 AM EST on my calendar.
Regards,

Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell

www . nationalparks.org

————— Original Message-----

From: Jo_Pendry@nps.gov [mailto:Jo Pendry@nps gov]
Sent: Wednesday, January 05, 2011 3:27 PM

To: Neil Mulholiand; Laura Joss@nps gov

Cc: Kurt_Rausch@nps.gov

Subject: Water Meeting Discussion

Good afternoon Neil and Laura, Happy New Year!

Are you both available on this Friday Jan 7 to discuss the water bottle
meeting with Kurt Rausch and i? The goal would be to discuss the agenda
(which I will send you a draft of tomorrow), identi some dates for the
meeting, and get from you (Neil) your contacts at Coke and Pepsi .

I propose 11 am eastern time.
Please let me know, and thanks,
Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156

Jo Pendry/WASO/NPS
To Neil Mulholland <neil@nationalparks.org>
cc  Kurt Rausch/WASO/NPS@NPS

Subject

01/05/2011 05:10 PM
RE: Water Meeting Discussion

Great! We'd love to have you! I'min room 1101. If something happens and you
need us to come your way, just let me know!

Jo
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Jo A. Pendry
Chief, Commercial Services
202-513-7156

¥ Neil Mulholland <neil@nationalparks.org=

Neil Mulholland
<neil@nationalparks.org> To "Jo_Pendry@nps.gov" <Jo_Pendry@nps.gov>
cc Lanie Lamb <llamb@nationalparks.org>

01/05/2011 05:06 PM Subject RE: Water Meeting Discussion

Jo:

I would be happy to come to your office.
Regards,

Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell

www . nationalparks.org

————— Original Message-----

From: Jo_Pendry@nps.gov [mailto:Jo Pendry@nps gov]
Sent: Wednesday, January 05, 2011 4:42

To: Neil Mulholiand

Cc: Lanie Lamb ) } )

Subject: RE: Water Meeting Discussion

Neil, Great, thanks! Would you like to come to our offices for the
meeting, or call in?

Jo
Jo A. Pendry

Chief, Commercial Services
202-513-7156

Neil Mulholland
<neil@nationalpar

ks.org> To
"Jo_Pendry@nps.gov"
01/05/2011 03:29 <Jo_Pendry@nps.gov>
PM cc
Lanie Lamb
<llamb@nationalparks.org>
Subject

RE: Water Meeting Discussion



Jo:

I am open on Friday Jan 7th, and have put 11:00 AM EST on my calendar.
Regards,

Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell

www . nationalparks.org

————— Original Message-----

From: Jo_Pendry@nps.gov [mailto:Jo Pendry@nps gov]
Sent: Wednesday, January 05, 2011 3:27 PM

To: Neil Mulholiand; Laura Joss@nps gov

Cc: Kurt_Rausch@nps.gov

Subject: Water Meeting Discussion

Good afternoon Neil and Laura, Happy New Year!

Are you both available on this Friday Jan 7 to discuss the water bottle
meeting with Kurt Rausch and i? The goal would be to discuss the agenda
(which I will send you a draft of tomorrow), identi some dates for the
meeting, and get from you (Neil) your contacts at Coke and Pepsi.

I propose 11 am eastern time.
Please let me know, and thanks,
Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156

Jo Pendry/WASO/NPS
To Laura Joss/DENVER/NPS
cc  Kurt Rausch/WASO/NPS@NPS
Subject

01/06/2011 07:45 AM
Re: Water Meeting Discussion

Laura, Great. We will call you about 11. What number should we call you on?


notes://npsres04/872572ED00515620/0/3331D573A117475985257810001E4FAB

Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

V Laura Joss/DENVER/NPS

Laura

Joss/DENVER/NPS To Jo Pendry/WASO/NPS@NPS, "neil”
<neil@nationalparks.org>

cc  Kurt Rausch/WASO/NPS@NPS

Subject

01/06/2011 12:31 AM
Re: Water Meeting Discussion

Jo: Thanks for the invite. I'm available Friday @ 11:00 EST.

Laura

Laura E. Joss

Deputy Regional Director
NPS-Intermountain Region
(303) 969-2856 office
(435) 210-0094 cell

V¥ Jo Pendry

----- Original Message -----
From: Jo Pendry
Sent: 01/05/2011 03:26 PM EST
To: neil@nationalparks.org; Laura Joss
Cc: Kurt Rausch
Subject: Water Meeting Discussion

Good afternoon Neil and Laura, Happy New Year!

Are you both available on this Friday Jan 7 to discuss the water bottle meeting with
Kurt Rausch and i? The goal would be to discuss the agenda (which I will send you
a draft of tomorrow), identify some dates for the meeting, and get from you (Neil)
your contacts at Coke and Pepsi.

I propose 11 am eastern time.

Please let me know, and thanks,

Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156
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Jo Pendry/WASO/NPS
To Laura Joss/DENVER/NPS

01/06/2011 08:28 AM e«

Subject Re: Water Meeting Discussion

Great, Thanks. You are working early!
Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156

V Laura Joss/DENVER/NPS

Laura
Joss/DENVER/NPS To Jo Pendry/WASO/NPS@NPS

cc  Kurt Rausch/WASO/NPS@NPS
01/06/2011 08:24 AM Subject Re: Water Meeting Discussion

Jo: I'll be in the office at (303) 969-2856.
Thanks,

Laura

Laura E. Joss

Deputy Regional Director
NPS-Intermountain Region
(303) 969-2856 office
(435) 210-0094 cell

V¥ Jo Pendry

----- Original Message -----
From: Jo Pendry
Sent: 01/06/2011 07:45 AM EST
To: Laura Joss
Cc: Kurt Rausch
Subject: Re: Water Meeting Discussion

Laura, Great. We will call you about 11. What number should we call you on?
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Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

V Laura Joss/DENVER/NPS

Laura

Joss/DENVER/NPS To Jo Pendry/WASO/NPS@NPS, “neil"
<neil@nationalparks.org>

cc  Kurt Rausch/WASO/NPS@NPS

Subject

01/06/2011 12:31 AM
Re: Water Meeting Discussion

Jo: Thanks for the invite. I'm available Friday @ 11:00 EST.

Laura

Laura E. Joss

Deputy Regional Director
NPS-Intermountain Region
(303) 969-2856 office
(435) 210-0094 cell

V¥ Jo Pendry

----- Original Message -----
From: Jo Pendry
Sent: 01/05/2011 03:26 PM EST
To: neil@nationalparks.org; Laura Joss
Cc: Kurt Rausch
Subject: Water Meeting Discussion

Good afternoon Neil and Laura, Happy New Year!

Are you both available on this Friday Jan 7 to discuss the water bottle meeting with
Kurt Rausch and i? The goal would be to discuss the agenda (which I will send you
a draft of tomorrow), identify some dates for the meeting, and get from you (Neil)
your contacts at Coke and Pepsi.

| propose 11 am eastern time.
Please let me know, and thanks,
Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156
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Jo Pendry/WASO/NPS
To Laura Joss/DENVER/NPS

01/06/2011 08:59 AM e«

Subject Re: Water Meeting Discussion

It's very impressive. Don't give away your secret!
Jo

Jo A. Pendry

Chief, Commercial Services

202-513-7156

V Laura Joss/DENVER/NPS

Laura

Joss/DENVER/NPS To Jo Pendry/WASO/NPS@NPS
cC

01/06/2011 08:40 AM  Subject

Re: Water Meeting Discussion

Ha! The beauty of Blackberry. My older daughter has to leave for
school @ 7, so I'm getting her going.

Laura E. Joss

Deputy Regional Director
NPS-Intermountain Region
(303) 969-2856 office
(435) 210-0094 cell

V¥ Jo Pendry

----- Original Message -----
From: Jo Pendry
Sent: 01/06/2011 08:28 AM EST
To: Laura Joss
Subject: Re: Water Meeting Discussion

Great, Thanks. You are working early!
Jo

Jo A. Pendry
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Chief, Commercial Services
202-513-7156

V Laura Joss/DENVER/NPS

Laura
Joss/DENVER/NPS To Jo Pendry/WASO/NPS@NPS

cc  Kurt Rausch/WASO/NPS@NPS
01/06/2011 08:24 AM Subject Re: Water Meeting Discussion

Jo: I'll be in the office at (303) 969-2856.
Thanks,

Laura

Laura E. Joss

Deputy Regional Director
NPS-Intermountain Region
(303) 969-2856 office
(435) 210-0094 cell

V¥ Jo Pendry

----- Original Message -----
From: Jo Pendry
Sent: 01/06/2011 07:45 AM EST
To: Laura Joss
Cc: Kurt Rausch
Subject: Re: Water Meeting Discussion

Laura, Great. We will call you about 11. What number should we call you on?

Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

V Laura Joss/DENVER/NPS

Laura

Joss/DENVER/NPS To Jo Pendry/WASO/NPS@NPS, "neil”
<neil@nationalparks.org>

cc  Kurt Rausch/WASO/NPS@NPS

Subject

01/06/2011 12:31 AM
Re: Water Meeting Discussion
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Jo: Thanks for the invite. I'm available Friday @ 11:00 EST.

Laura

Laura E. Joss

Deputy Regional Director
NPS-Intermountain Region
(303) 969-2856 office
(435) 210-0094 cell

V¥ Jo Pendry

----- Original Message -----
From: Jo Pendry
Sent: 01/05/2011 03:26 PM EST
To: neil@nationalparks.org; Laura Joss
Cc: Kurt Rausch
Subject: Water Meeting Discussion

Good afternoon Neil and Laura, Happy New Year!

Are you both available on this Friday Jan 7 to discuss the water bottle meeting with
Kurt Rausch and i? The goal would be to discuss the agenda (which I will send you
a draft of tomorrow), identify some dates for the meeting, and get from you (Neil)
your contacts at Coke and Pepsi.

I propose 11 am eastern time.
Please let me know, and thanks,
Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

Jo Pendry/WASO/NPS
To Lanie Lamb <llamb@nationalparks.org>

01/06/2011 01:28 PM ce

Subject RE: Water Meeting Discussion

Lanie: Hi, I'm at Eye Street, Room 1101...aren't you all also at Eye Street? Do you
have access to other floors?
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Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

V¥ Lanie Lamb <llamb@nationalparks.org>

Lanie Lamb
<llamb@nationalparks.org> To "Jo_Pendry@nps.gov" <Jo_Pendry@nps.gov>

ccC

01/06/2011 10:29 AM Subject RE: Water Meeting Discussion

Jo,
Can you send me your office location and any arrival instructions for Neil?

Thanks,
Lanie

Lanie Lamb

Executive Assistant to the President & CEO
National Park Foundation

1201 Eye Street, NW Suite 550B

Washington, DC 20005

Direct: 202-354-6465

————— Original Message-----

From: Neil Mulholland

Sent: Wednesday, January 05, 2011 5:06 PM
To: Jo_Pendry@nps.gov

Cc: Lanie Lamb ) ) )
Subject: RE: Water Meeting Discussion

Jo:

I would be happy to come to your office.
Regards,

Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell

www . nationalparks.org

————— Original Message-----
From: Jo_Pendry@nps.gov [mailto:Jo_Pendry@nps.gov]



Sent: Wednesday, January 05, 2011 4:42 PM
To: Neil Mulholland

Cc: _Lanie Lamb i ) i
Subject: RE: Water Meeting Discussion

Neil, Great, thanks! Would you like to come to our offices for the
meetlng, or call in?

Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

Neil Mulholland
<neil@nationalpar
ks.org> To

"*Jo_Pendry@nps.gov"
01/05/2011 03:29 <Jo_Pendry@nps.gov>
PM cc
Lanie Lamb
<llamb@nationalparks.org>

Subject

RE: Water Meeting Discussion

Jo:

I am open on Friday Jan 7th, and have put 11:00 AM EST on my calendar.
Regards,

Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell

www . nationalparks.org

————— Original Message-----

From: Jo_Pendry@nps.gov [mailto:Jo Pendry@nps gov]
Sent: Wednesday, January 05, 2011 3:27 PM

To: Neil Mulholiand; Laura Joss@nps gov

Cc: Kurt_Rausch@nps.gov

Subject: Water Meeting Discussion

Good afternoon Neil and Laura, Happy New Year!

Are you both available on this Friday Jan 7 to discuss the water bottle
meeting with Kurt Rausch and i? The goal would be to discuss the agenda
(which I will send you a draft of tomorrow), identi some dates for the
meeting, and get from you (Neil) your contacts at Coke and Pepsi.

I propose 11 am eastern time.



Please let me know, and thanks,
Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

Jo Pendry/WASO/NPS
To Deb Smith

cc  Kurt Rausch/WASO/NPS@NPS,
Kate_Stevenson@nps.gov

Subject Water Bottler Meeting

01/10/2011 08:58 AM

Deb, before the holidays, Jon Jarvis asked that we set up a meeting with the water
bottlers to discuss the issues of water bottle consumption and concerns the NPS has
regarding production and waste, and alternatives such as water filling stations.

Jon said he would like to attend, but not to schedule the meeting around him - - so,
we are looking at the week of 24 January, and would like to check Jon's schedule
and see if he or Dan and Kate have any availability that week for this meeting.
Maureen may also be interested in attending.

If Jon or Dan are attending, we would also like to schedule the meeting for the
Director's conference room.

Can you check Jon, Dan and Kate's calendars and let us know their availability that
week? Kurt Rausch is leading the charge to set this meeting up.

Jo
Jo A. Pendry

Chief, Commercial Services
202-513-7156

Kurt

Rausch/WASO/NPS To Jo Pendry/WASO/NPS@NPS
cc

01/10/2011 08:32 AM Subject  Points of Contact

Hi Jo:



I have received POC info from Nestle for associations. Nestle did not have a best
POC for Pepsi but suggested the association would. Nestle is available and in town
the week of the 24th. Looks like your schedule is pretty good other than your normal
meetings. Do you have a day preference? | am prepared to make the calls to scout

a day from participants at your request.

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this

email.

Jo Pendry/WASO/NPS

To
CcC
01/10/2011 10:24 AM
Subject
Can we call Tasha directly?
Jo
Jo A. Pendry
Chief, Commercial Services
202-513-7156
V Kate Stevenson/WASO/NPS
Kate
Stevenson/WASO/NPS To
CcC
01/10/2011 10:12 AM
Subject

Kate Stevenson/WASO/NPS

Deb Smith/WASO/NPS@NPS, Kurt
Rausch/WASO/NPS@NPS

Re: Water Bottler Meeting

Jo_Pendry@nps.gov

Deb Smith/WASO/NPS@NPS, Kurt
Rausch/WASO/NPS@NPS

Re: Water Bottler Meeting
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Jo,
Deb has bronchitis and will be out at least until Thursday.

Kate

Katherine H. Stevenson

Associate Director, Business Services
National Park Service

Washington, DC

Office: 202-208-5651

V Jo Pendry/WASQO/NPS

Jo Pendry/WASO/NPS
To Deb Smith/WASO/NPS

cc  Kurt Rausch/WASO/NPS@NPS,
Kate_Stevenson@nps.gov

Subject Water Bottler Meeting

01/10/2011 08:58 AM

Deb, before the holidays, Jon Jarvis asked that we set up a meeting with the water
bottlers to discuss the issues of water bottle consumption and concerns the NPS has
regarding production and waste, and alternatives such as water filling stations.

Jon said he would like to attend, but not to schedule the meeting around him - - so,
we are looking at the week of 24 January, and would like to check Jon's schedule
and see if he or Dan and Kate have any availability that week for this meeting.
Maureen may also be interested in attending.

If Jon or Dan are attending, we would also like to schedule the meeting for the
Director's conference room.

Can you check Jon, Dan and Kate's calendars and let us know their availability that
week? Kurt Rausch is leading the charge to set this meeting up.

Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

Kurt
Rausch/WASO/NPS To  Jo Pendry/WASO/NPS@NPS

cc
01/10/2011 08:32 AM Subject  Points of Contact



Hi Jo:

I have received POC info from Nestle for associations. Nestle did not have a best
POC for Pepsi but suggested the association would. Nestle is available and in town
the week of the 24th. Looks like your schedule is pretty good other than your normal
meetings. Do you have a day preference? | am prepared to make the calls to scout
a day from participants at your request.

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this
email.

Kurt

Rausch/WASO/NPS To  Shawn Norton/WASO/NPS@NPS, Tim

Harvey/WASO/NPS@NPS, Steve
Whitesell/WASO/NPS@NPS

cc Jo Pendry/WASO/NPS@NPS
Subject Water Bottler Meeting

01/12/2011 08:56 AM

Hello Steve, Tim and Shawn:

As you know, during a meeting several weeks ago regarding NPS initiatives to
prohibit bottled water sales in parks, the Director asked Commercial Services to
coordinate a meeting with the Water Bottlers to obtain their input and suggestions
on how to move the initiative forward. As I indicated to Shawn on Monday, the
meeting is planned for a day sometime during the week of the January 24. We are
still waiting to see if we can coordinate the meeting time with the Director's
schedule. We will let you know as soon has we that information. Please feel free to
contact me if you have any questions.



Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this
email.

Jo Pendry/WASO/NPS

To Deb Smith/WASO/NPS@NPS, Kurt
Rausch/WASO/NPS@NPS

cc Kate Stevenson/WASO/NPS@NPS
Subject Re: Water Bottle Meeting Directors Conference Room
Availability

01/14/2011 10:32 AM

Maybe we should do this at Eye street.
Jo A. Pendry

Chief, NPS Commercial Services Program
V Deb Smith

----- Original Message -----
From: Deb Smith
Sent: 01/14/2011 10:04 AM EST
To: Kurt Rausch; Jo Pendry
Cc: Kate Stevenson
Subject: Re: Water Bottle Meeting Directors Conference Room Availability

You may call 208-3818 and Maria Forte, the receptionost in the dir's
office can tell you if the time you want is available.

Also keep in mind that when you reserve the dirs conference room,
you can be bumped if the dir or one of the deputies are not a part of
your meeting and one of them has a need to use it when it is reserved
by someone.

As you have decided to proceed, do you wish me to cancel the request
for Dan's availability, as well?
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Sent using BlackBerry
¥V Kurt Rausch

----- Original Message -----
From: Kurt Rausch
Sent: 01/14/2011 08:42 AM EST
To: Deb Smith
Subject: Water Bottle Meeting Directors Conference Room
Availability

Hi Deb:

Recognizing the challenge in getting on the Director's schedule and given that he
had directed Jo Pendry to move forward if he was not available, we are going to
proceed to find a date that works for the various Water Bottler stakeholders so we
allow them to plan their travel.

Jo did ask me to see if we could have the meeting in the Director's Conference
Room. Our preference would be in the afternoon, Thursday, January 27. Our
second alternative would be afternoon of Tues the 25th. The meeting should be 2
hrs. Could you let me know if either of these time slots work for the Conference
Room?

Of course, if it is determined soon that the Director is available for one and not the
other, that would dictate or preference as well.

Please let me know if there is someone else | should talk to for Conference Rm
schedule if it is not you.

Thanks for all your assistance.
Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this
email.

Jo Pendry/WASO/NPS
To Kurt Rausch/WASO/NPS@NPS

01/14/2011 11:47 AM e



Subject Re: Water Bottle Meeting Directors Conference Room
Availability

Yes. Sounds good. If Dan comes | guess we won't get bumped from the conf room?
Jo A. Pendry

Chief, NPS Commercial Services Program
V¥ Kurt Rausch

----- Original Message -----
From: Kurt Rausch
Sent: 01/14/2011 10:58 AM EST
To: Jo Pendry
Subject: Re: Water Bottle Meeting Directors Conference Room Availability

Hi Jo - Would 2:00 PM on Tues with Dan present work for you? All bottlers are
available - one liked later in week but would make anything work.

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this
email.

Jo Pendry/WASO/NPS
To Kurt Rausch/WASO/NPS

01/20/2011 02:13 PM e«

Subject Re: Water Bottler Mtg

Kurt, if you would send it out, I'd appreciate it. ...Send it to the same folks I sent it
to the first time.

Jo

Jo A. Pendry
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Chief, Commercial Services
202-513-7156

V Kurt Rausch/WASO/NPS

Kurt

Rausch/WASO/NPS To Jo Pendry/WASO/NPS@NPS
cc

01/20/2011 01:55 PM Subject Water Bottler Mtg

Hi Jo:

I have reserved a conference line. Should i send an announcement to the RDs and
others you invited a week or so ago now or wait to attach the agenda when Kate
approves? Would you prefer to send out the message?

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this
email.

Jo Pendry/WASO/NPS
To hecox, rausch
cc  Deb Smith/WASO/NPS@NPS
Subject Water

06/23/2011 08:14 AM

Met with Peggy yesterday regarding bottled water....she stated the Director's view is
NOT to ban sale of bottled water, but to go the choice route. She questioned
whether we need a policy (from the director) stating that, of if some other form of
instruction could be sufficient. She stated last week Barclay Trimble was here and
she told him GRCA could NOT ban the sale, but could go forth with their filling



stations and encourage reusable bottles. She said he accepted the position without
guestion.

Please set up time to discuss with me next week. (thru Deb Smith).
Thanks,
Jo

Jo A. Pendry

Acting Assistant Director
Business Services
202.208.5651

Jo Pendry/WASO/NPS
To Deb Smith/WASO/NPS@NPS
cc

Subject Re: Water

06/27/2011 09:14 AM

Thanks. | just landed in Atlanta, Lars' flight is delayed...let the fun begin. Got up at 4
for a 5:30 flight.
Jo A. Pendry
Chief, NPS Commercial Services Program
V Deb Smith

----- Original Message -----
From: Deb Smith
Sent: 06/27/2011 09:10 AM EDT
To: Jo Pendry
Subject: Fw: Water

FYI

*hkkkhkhkkhkhkhkhkikkhkhkhkkhkikhkiikk

Deb Smith

Program Analyst

Office of the Associate Director
for Business Services

National Park Service

202-208-5651

202-219-3972 fax
----- Forwarded by Deb Smith/WASO/NPS on 06/27/2011 09:12 AM -----

Debra
Hecox/DENVER/NPS To Deb Smith/WASO/NPS@NPS
cc  kurt_rausch@nps.gov

gg/T27/2011 09:03 AM Subject oo k- Water =)
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Kurt - let's do this on Wednesday, okay? 8 a.m. our time.

Debra Hecox
Acting Chief, NPS Commercial Services
(202) 513-7156

V¥ Deb Smith/WASO/NPS

Deb Smith/WASO/NPS
To
cc
Subject

06/24/2011 12:26 PM

Debra --

Debra Hecox/DENVER/NPS@NPS
kurt_rausch@nps.gov

Re: Fw: Water

you can use your regularly scheduled 8:00am slot on either Wed or Thur next week.

Which would you like?
Deb

*hkhkhhkhkhkkhkhhhkhhihhhkhiiikx

Deb Smith

Program Analyst

Office of the Associate Director
for Business Services

National Park Service

202-208-5651

202-219-3972 fax

V Debra Hecox/DENVER/NPS

Debra

Hecox/DENVER/NPS To
CcC

06/23/2011 08:23 AM Subject

EDT

Deb:

Deb Smith/WASO/NPS@NPS
kurt_rausch@nps.gov
Fw: Water

Kurt and | need time on Jo's agenda to talk about this. From Tuesday through
Thursday, we are in SHEN for a meeting, | am not available on Monday, and Jo is on
lieu on Friday. So I think we will need some time while we are in SHEN, maybe an


notes://np002denver/87256F73000B5AFD/0/516666DC42356ED0852578B80043BB2B

early call about 8 a.m. on Wednesday or Thursday. Since Kurt and | will use our
cell phones, we will need a call-in number.

Thanks.

Debra Hecox
Acting Chief, NPS Commercial Services
(202) 513-7156

Jo Pendry/WASO/NPS

To Debra Hecox/DENVER/NPS@NPS, Kurt
Rausch/WASO/NPS@NPS

cc Deb Smith/WASO/NPS@NPS
Subject Water

06/23/2011 08:14 AM

Met with Peggy yesterday regarding bottled water....she stated the Director's view is
NOT to ban sale of bottled water, but to go the choice route. She questioned
whether we need a policy (from the director) stating that, of if some other form of
instruction could be sufficient. She stated last week Barclay Trimble was here and
she told him GRCA could NOT ban the sale, but could go forth with their filling
stations and encourage reusable bottles. She said he accepted the position without
guestion.

Please set up time to discuss with me next week. (thru Deb Smith).
Thanks,

Jo

Jo A. Pendry _

Acting Assistant Director

Business Services
202.208.5651



From: Jo Pendry

To: Charis Wilson

Cc: Kurt_Rausch@nps.gov

Subject: FOIA for documents related to PEER
Date: 10/18/2011 02:57 PM

Charis, Below are the documents | have found thus far. If I find any additional
documents, I will forward those to you.

Jo

Jo A. Pendry

Chief, Commercial Services
Business Services Directorate
202.513-7156

Jo Pendry/WASO/NPS
To john wessels/DENVER/NPS
cc Kate_Stevenson@nps.gov

Subject Water Bottles - Outcomes from Meeting with Director
Jarvis

12/14/2010 10:24 AM

John,

Good Morning. Director Jarvis asked that | touch base with you regarding the next
steps in regards to discontinuing the sale of bottled water at the Grand Canyon and
other parks. We held a meeting yesterday with the Natural Resources, Park
Facilities, Communications, Partnership and Commercial Services folks to discuss the
pros and cons of banning bottled water in general, and found we still need to gather
more facts and engage the concessioners and distributors for input.

John reiterated his decision to have the Grand Canyon hold off on implementation
(and other parks as well) until we have hosted a meeting with the major producers
of bottled water (e.g., Coke, Pepsi, Nestle) and heard their position.

He indicated you were going to touch base with the NPF / Coke, and he asked that |
get in touch with you to see where you are with making that contact and to let you
know I'll be setting up the general meeting.

Do you have time to discuss this with me this week?

Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156


mailto:CN=Jo Pendry/OU=WASO/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS
mailto:Kurt_Rausch@nps.gov

Jo Pendry/WASO/NPS
To neil@nationalparks.org, Laura Joss
cc  Kurt Rausch/WASO/NPS@NPS
Subject Water Meeting Discussion

01/05/2011 03:26 PM

Good afternoon Neil and Laura, Happy New Year!

Are you both available on this Friday Jan 7 to discuss the water bottle meeting with
Kurt Rausch and i? The goal would be to discuss the agenda (which I will send you
a draft of tomorrow), identify some dates for the meeting, and get from you (Neil)
your contacts at Coke and Pepsi.

| propose 11 am eastern time.
Please let me know, and thanks,
Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

Jo Pendry/WASO/NPS
To Deb Smith

cc  Kurt Rausch/WASO/NPS@NPS,
Kate_Stevenson@nps.gov

Subject Water Bottler Meeting

01/10/2011 08:58 AM

Deb, before the holidays, Jon Jarvis asked that we set up a meeting with the water
bottlers to discuss the issues of water bottle consumption and concerns the NPS has
regarding production and waste, and alternatives such as water filling stations.

Jon said he would like to attend, but not to schedule the meeting around him - - so,
we are looking at the week of 24 January, and would like to check Jon's schedule
and see if he or Dan and Kate have any availability that week for this meeting.
Maureen may also be interested in attending.

If Jon or Dan are attending, we would also like to schedule the meeting for the
Director's conference room.

Can you check Jon, Dan and Kate's calendars and let us know their availability that
week? Kurt Rausch is leading the charge to set this meeting up.

Jo



Jo A. Pendry
Chief, Commercial Services
202-513-7156

Kurt

Rausch/WASO/NPS To Jo Pendry/WASO/NPS@NPS
cc

01/10/2011 08:32 AM Subject  Points of Contact

Hi Jo:

I have received POC info from Nestle for associations. Nestle did not have a best
POC for Pepsi but suggested the association would. Nestle is available and in town
the week of the 24th. Looks like your schedule is pretty good other than your normal
meetings. Do you have a day preference? | am prepared to make the calls to scout
a day from participants at your request.

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this
email.

Kurt

Rausch/WASO/NPS To  Shawn Norton/WASO/NPS@NPS, Tim

Harvey/WASO/NPS@NPS, Steve
Whitesell/WASO/NPS@NPS

cc Jo Pendry/WASO/NPS@NPS
Subject Water Bottler Meeting

01/12/2011 08:56 AM

Hello Steve, Tim and Shawn:



As you know, during a meeting several weeks ago regarding NPS initiatives to
prohibit bottled water sales in parks, the Director asked Commercial Services to
coordinate a meeting with the Water Bottlers to obtain their input and suggestions
on how to move the initiative forward. As | indicated to Shawn on Monday, the
meeting is planned for a day sometime during the week of the January 24. We are
still waiting to see if we can coordinate the meeting time with the Director's
schedule. We will let you know as soon has we that information. Please feel free to
contact me if you have any questions.

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this
email.

Jo Pendry/WASO/NPS
To hecox, rausch
cc Deb Smith/WASO/NPS@NPS
Subject Water

06/23/2011 08:14 AM

Met with Peggy yesterday regarding bottled water....she stated the Director's view is
NOT to ban sale of bottled water, but to go the choice route. She questioned
whether we need a policy (from the director) stating that, of if some other form of
instruction could be sufficient. She stated last week Barclay Trimble was here and
she told him GRCA could NOT ban the sale, but could go forth with their filling
stations and encourage reusable bottles. She said he accepted the position without
guestion.

Please set up time to discuss with me next week. (thru Deb Smith).
Thanks,
Jo

Jo A. Pendry



Acting Assistant Director
Business Services
202.208.5651



From: Alma Ripps

To: Charis Wilson
Subject: Fw: Bottled water
Date: 11/09/2011 10:41 AM
Attachments: Water Bottles.PDF

Bottled Water Briefing Paper - KURA - 12.10.10.docx
GC_bottle-ban_suspension_12-22-10.pdf

Plastic Bottle-CoKe NPF FOIA 9-29-11.doc

6-8-11, Barclay Trible, policy memo.pdf

Here are a string of emails that Jon found that did not come up in our original
searches. Tasha Robbins searched his emails again and hard copy files. Nothing
found.

The search terms we used to check Jon's emails were:

waterbottle

water bottle

bottled water

Grand Canyon

GRCA

National Park Foundation

Also here is a .pdf of an email that Peggy was BCC on. Claire did a search and that
is all that came up.

Alma

okt

6-8-11. Barclay Trble. policy memo pdf

Alma Ripps

Deputy Chief of Staff

Office of the Director

National Park Service

1849 C Street, NW, Room 3115
Washington, DC 20240

Private Line: 202 208-3326
General Line: 202 208-3818
Fax: 202 208-7889

Email: Alma_Ripps@nps.gov

Maureen
Foster/WASO/NPS To Alma Ripps/WASO/NPS@NPS

cc
11/09/2011 09:32 AM


mailto:CN=Alma Ripps/OU=WASO/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS

NATIGNAL
i PARK

United States Department of the Interior

NATIONAL PARK SERVICE
GRAND CANYON NATIONAL PARK
P.O. BOX 129
GRAND CANYON, ARIZONA 86023-0129

[N REPLY REFER TO:

C38 (GRCA 8214)
MAY 1 9 2010
Daisy Hobbs
Grand Canyon North Rim LLC
P.O. Box 4107

Page, Arizona 86040
Dear Ms. Hobbs:

Grand Canyon National Park is in the process of installing water bottle refilling stations at eleven
locations on both the North and South Rims for visitor convenience and in an effort to reduce the
waste of plastic bottles. Plastic bottles can take up to 1,000 years to degrade in landfills and
should be used sparingly. The installation of water bottle filling stations will encourage visitors

to “go green” and reuse their own bottles. S

By the end of 2010, we will have water bottle filling stations at the following locations: Desert
View; Tusayan Museum; South Kaibab Trailhead; CVIP/GCVC; Market Plaza (in front of the
General Store in grassy area where there is currently a water spigot); Verkamp's Visitor Center;
Bright Angel Trailhead; Hermit's Rest; North Kaibab Trailhead; North Rim Visitor Center (by
ice machine); and North Rim by the Administration Building (back country office).

Sec 3 (d) of your contract (page 4) states: The Director reserves the right to determine and
control the nature, type and quality of the visitor services described in this Contract, including,
but not limited to, the nature, type, and quality of merchandise, if any, to be sold or provided by
the concessioner within the Area.

To reduce waste from plastic bottles the National Park Service (NPS) will no longer allow the
sale of water in plastic bottles within park boundaries after December 31, 2010. The sale of
gallon jugs of water will be allowed at the General Stores (North and South Rim and Desert
View). Based on the fact that this information is being distributed prior to the summer season,
and more than seven months in advance, your inventory of bottled water needs to be depleted by
the end of this calendar year. The NPS will not be responsible for any excess inventory of bottled
water after that time.

TAKE PRIDE@’E <+
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We look forward to working together to implement this important environmental initiative and
are particularly interested in hearing your ideas regarding potential retail products that are
sustainable and can replace plastic water bottles. We also look forward to your suggestions and
ideas regarding opportunities for visitor education both within your retail locations and park-
wide.

We appreciate your cooperation with this matter. Please contact Chief of Concessions, Doug
Lentz, at 928-638-7350 with any questions or comments.

Sincerely,

¢o¢ Steve Martin
Superintendent






Draft Briefing Statement__________________________________________________

Bureau:		National Park Service

Issue:		Eliminating the Sale of Disposable Water Bottles in Parks

Date:		December 10, 2010

_____________________________________________________________________________



ISSUE:   Initiatives to eliminate the sale of disposable water bottles in parks, and replace them with reusable water bottles and water filling stations, are in place at several Parks, and are being considered at other parks.  Concerns have been raised over the financial impact to concessioners, and the ability to provide adequate facilities to ensure visitor satisfaction and safety in the Park.



BACKGROUND:  The use of disposable water bottles has been identified as a significant resource use issue in the U.S.  The 2007 Harpers Index provided the following statistics: 

· Estimated amount of oil, in barrels, used to make the bottled-water containers sold in the U.S. last year: 16,000,000.

· Ratio of the amount of water used to make the containers to the amount of bottled water consumed: 2:1.

· Bottled water costs from 240 to 10,000 times more than tap water, depending on the brand and delivery.



At the park level, the use of water bottles has been targeted as an opportunity for the following reasons:

· The NPS is committed to conserving resources and reducing and waste generation.

· The volume of recycling attributable to plastic water bottles can be significant and result in large operational cost to Parks and concessioners.  

· A disposable water bottle ban reduces the potential for improperly disposed water bottles (e.g. disposed in non-recycling trash or as litter).

· The water bottle program provides education to visitors about reusable alternatives to disposable products.



ACTIVITIES TO DATE

  

· Formal programs have been implemented at ZION (2009) and HAVO (2010).  At ZION the concessioner in its proposal proposed the program.  

· GRCA issued a memorandum instituting this program at the Park beginning January 1, 2011. (May 21, 2010).

· The NPS identified the elimination of disposable water bottles as a goal in its draft Green Parks Plan (November 2010).



RESULTS TO DATE

· ZION:  The program generated an overall financial loss for Xanterra of approximately $25K it per year. This represents around 2.6% of departmental income and about .5% of total income.   History Association data was not available.   Eliminated sales of over 60,000 bottles of water, removed approximately 5,000 lbs of trash from the waste stream annually, visitor Center energy use reduced 10% by removing coolers, receives some initial complaints which have lessened in 2009-10

· HAVO:   Program generated an overall financial gain for Hawaii Natural History Association; annual gross sales revenue of $20,000 for bottled water vs. annual gross sales revenue estimate of $99,000 for stainless steel water bottles.   Eliminated sale of over 5000 disposable water bottles.   Removed approximately 500 lbs of trash from waste stream annually. No significant complaints received from visitors

· GRCA:  Although not yet implemented, Xanterra representatives indicated an anticipated $300K loss or about .5% of revenue.



CONSIDERATIONS FOR IMPLMENTAITON 

· Concession contracts stipulate that the NPS can request changes in the type and quality of merchandise sold.  NPS is required to provide the concessioner a reasonable opportunity for profit.

· Negative impacts for large operation are likely to be very small compared to overall revenue/profit. (Negative impact would be greater for concessioners such as vending machine operators who could not recover any costs through water bottle sales.) 

· Some local environmental issues might exist such as locally scarce water supplies; however, these are unlikely to outweigh overall environmental benefit.  

· Concessioners have been challenged to provide reasonably prices reusable water bottles.

· Reusable water bottles have been identified as a souvenir opportunity.  

· Some visitor impact and dissatisfaction is possible; educational programs are critical to provide awareness to visitors.  

· Adequate filling stations need to be present to ensure health and safety of visitors. 

· Cost and impact of installing and maintaining filling stations must be considered.

   

CONCLUSIONS 

· Eliminating disposable water bottles and using refillable ones is a valid sustainability goal and is part of the Green Parks Plan (November 2010).

· Concessioner financial impacts, local environmental and refill station construction should be considered before any decision.

· Phase-in within the parks may be a means to manage concerns.  

· Park-level Visitor education is critical to manage visitor satisfaction. 
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Jon Streit, General Manager
Xanterra South Rim, L.L.C.
P.O. Box 699

Grand Canyon, Arizona 86023

Dear Mr, Streit:

This letter is to inform you that Grand Canyon National Park’s planned initiative discontinuing the sale of
single use plastic water bottles, which was intended to be effective January 1, 2011, has been temporarily
delayed. The park received direction from the National Park Service Washington Office on December

16, 2010, asking that implementation of the initiative be delayed until further notice. The Director of the
National Park Service is supportive of the park’s direction, but is reviewing the matter further and will
advise us in due time.

Therefore, for the time being, you may continue to sell bottled water, but please be advised that the sale of

single use plastic water bottles will likely be discontinued in the near future. Once the park receives

guidance from the Washington Office, you will have an additional 30 days to reduce inventories before

the initiative is implemented. As planned, National Park Service water filling stations will still go into
. operation as they are completed, which is expected to be in February 2011.

We appreciate your understanding in this matter. If you have any questions regarding this issue please
contact Doug Lentz, Chief, Division of Concessions Management, at (928) 638-7350.

Sincerely,

Steve Martin
Superintendent

Bcec: Charles King, Forever Resorts, GC North Rim
Cendy Sangermano, DNC Parks and Resorts at Grand Canyon

FNP:DLentz:dl:12.16.2010: WASO Water Filling Station Reversal12.16.2010
FC:es:12.17.2010
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September 29, 2011


Mr. Neil Mulholland


President


National Park Foundation


1201 Eye Street, NW, Suite 550B, 


Washington, DC 20005


FREEDOM OF INFORMATION REQUEST


Dear Mr. Mulholland:


Pursuant to the Freedom of Information Act (5 U.S.C. 552) Public Employees for Environmental Responsibility (PEER) seeks documents concerning the relationships between the Coca Cola Corporation, the National Park Foundation (NPF) and the National Park Service (NPS).   As an entity chartered by Congress, the NPF is subject to the provision of the Freedom of Information Act (FOIA) at 5 U.S.C. 552.


Specifically, we request the following: 


1. Records of all money donations and their terms by Coca Cola Corporation or its subsidiaries to the NPF, for use by the NPF in support of the programs in the national park system;

2. Records detailing the transfer of Coca Cola-donated monies by the NPF to the NPS and showing the specific programs to which the funds were dedicated; and

3. Any communications by Coca Cola Corporation or its subsidiaries to the NPF concerning attempts to ban sale of single use plastic water bottles within units of the national park system.


Our request is for documents generated on or after January 1, 2009 and includes but is not limited to letters, memoranda, e-mails, and written notes of meetings and of telephone conversations between officials of NPF and/or any other party.


In a January 21, 2009 memo, President Barack Obama declared the following policy for the Executive Branch:


“The Freedom of Information Act should be administered with a clear presumption:  In the face of doubt, openness prevails.  The Government should not keep information confidential merely because public officials might be embarrassed by disclosure, because errors and failures might be revealed, or because of speculative or abstract fears.  Nondisclosure should never be based on an effort to protect the personal interests of Government officials at the expense of those they are supposed to serve...  All agencies should adopt a presumption in favor of disclosure, in order to renew their commitment to the principles embodied in FOIA, and to usher in a new era of open Government.  The presumption of disclosure should be applied to all decisions involving FOIA.”


For any documents or portions of documents that you block release due to specific exemption(s) from the requirements of the Freedom of Information Act, please provide an index itemizing and describing the documents or portions of documents withheld.  The index should, pursuant to the holding of Vaughn v. Rosen (484 F.2d 820 [D.C. Cir. 1973] cert. denied, 415 U.S. 977 [1974]), provide a detailed justification for claiming a particular exemption that explains why each such exemption applies to the document or portion of a document withheld.


Fee Waiver Request


PEER requests that all fees be waived because “disclosure of the information is in the public interest . . . and is not primarily in the commercial interest of the requestor” (5 U.S.C. 552 (a) (4)(A)):


1. The records concern the operations or activities of the Government.


The FOIA request is, by its terms, limited to identifiable activities of NPF officials.  


2. The disclosure of the requested records is likely to contribute to public of these operations or activities.


The requested material concerns the role of corporate contributors supporting NPS and perhaps influencing NPS management policies and practices.  As the thrust of our FOIA request is to determine what funds and information was conveyed by a major corporate contributor (and for what purpose), the requested documents are precisely on point of the subject matter of the request.


3. The release of requested records will contribute significantly to public understanding of the governmental activities 


While it is difficult to warrant in advance to seeing it just how significant the information will be to the general public, the nature of the information should shed some direct light on the role that corporate contributions to NPF play in influencing NPS policies and practices.  In addition, release of this information would facilitate public knowledge of the oversight exercised in the expenditure of these contributions by NPS officials.


While a certain segment of the population has a keen interest in the conservation policies of the NPS generally, the broader public interest served by this request concerns whether a federal agency is subjugating the public interest to its own fundraising through its affiliated foundation.  PEER also believes that the disclosure of the requested information will reflect the extent of corporate influence on NPS decision-making as well as the role that NPF fundraising plays in NPS operational decisions.


PEER intends to provide the requested information to the general public through —


· Release to the news media;  


· Posting on the PEER web page which draws on average 10,000 viewers per day; and 


· Publication in the PEER newsletter that has a circulation of approximately 20,000, including 1,500 environmental journalists.


Through these methods, PEER generates significant mainstream news coverage.  Moreover, PEER has repeatedly demonstrated the ability to generate nationwide news coverage concerning activities occurring within the NPS, including extensive coverage concerning commercial influence on NPS operations.   Finally, NPF concedes the public interest in the subject matter of this request through its numerous public announcements about corporate donations, including those from Coca-Cola. 

4. Disclosure would not serve a commercial interest of the requestor.


Disclosure is in no way connected with any commercial interest of the requestors in that PEER is a nonprofit, nonpartisan public interest organization concerned with upholding the public trust through responsible management of our nation’s resources and with supporting professional integrity within public land management and pollution control agencies.  To that end, PEER is designated as a tax-exempt organization under section 501 (c) (3) of the Internal Revenue code.   


If you have any questions about this FOIA request, please contact me at (202) 265-PEER. I look forward to receiving the agency’s final response within 20 working days.


Cordially,


Jeff Ruch


Executive Director



Barclay Trimble/GRCA/NPS To Kurt Rausch/WASO/NPS@NPS

06/08/2011 11:51 AM cc Jo Pendry/WASO/NPS@NPS, Laura
Joss/DENVER/NPS@NPS, Doug LentzZ GRCA/NPS@NPS,
Robin Martin/fGRCA/NPS@NPS
bcc Peggy O'Dell/WASO/NPS

Subject Re: Fw: Draft Director's Policy Memorandum - Disposable
Water Bottles - Comments Requested by June 10, 2011 El

Kurt,

| appreciate the opportunity to review this documents and thanks for pulling it together. | have made some
comments for your consideration which | think focus this more on the ultimate goal, at least of GRCA, to
reduce the sale of individual water bottles in the parks. Once you have reviewed the comments if you
have any questions | would be happy to talk.

Thanks,

(W]

Water Bottle Memo . GRCA Comments. 6.6.11.docx
Barclay

Barclay C. Trimble

National Park Service

Grand Canyon National Park
Acting Superintendent

Phone (928) 638-7076

Fax (928) 638-7815

E:mail Barclay_Trimble@nps.gov

Kurt Rausch/WASO/NPS
Kurt Rausch/WASO/NPS
cc Jo Pendry/WASO/NPS@NPS
Subject Fw: Draft Director's Policy Memorandum - Disposable Water
Bottles - Comments Requested by June 10, 2011
Hi Barclay:

As you know, the WASO office has been working on developing a policy memo for the Director on the
disposable water bottle We appreciated your offer to help on this.

A draft memo is attached. It outlines an approach developed at the WASO-level in which Parks will offer
visitor choice and education. Parks will be asked to provide 1) continued disposable water bottle
availability, 2) ask concessioners to sell reasonably priced refillable water bottles, 3) install water bottle
filling stations, and 3) educate visitors on the benefits of refillable water bottle and water filling station use.

We know you have done a lot of work at your Park on this issue. We would appreciate any input you have
on the proposed approach and the memo itself. We have also requested input from our Regional
Concession Chiefs and are hoping to collect all the comments by June 10. Please feel free to contact me
directly at any time if you would like to discuss.





Thank you,

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.





This memo clarifies the National Park Service Commercial Services Program’s recommendations
regarding a strategy to reduce the use of water bottles and other beverages in disposable plastic
containers in Parks. This recommended policy would further the goals of the National Park Service
Green Parks Plan and the Climate Friendly Parks Program.

Although t¥he Commercial Services Program is not irecommendind_i_r_n_ plementation of irg-a Service-wide __---{ Comment [TBC1]: This memo should be a
ban on disposable plastic water or other beverage containers in parks at this time, the program does et S e s

recommend that .—‘#nstead,—Parkgs sheuld-develop and implement programs to provide visitors with
environmentally preferable alternatives to these products, including the sale of reasonably priced BPA-
free reusable water bottles, construction of water bottle filling stations, and provision of educational
messages to inform visitors on the environmental impacts of their purchasing decisions. Individual Parks

should also consider eliminating or significantly reducing the sale of water sold in single use disposable

containers following a feasibility determination as outlined below. | ___--| Comment [TBC2]: The policy should allow
parks, such as GRCA, that have the infrastructure in
place and have undergone a safety and visitor
satisfaction analysis to eliminate the sale of single
use disposable water bottles on a reasonable

Background timeline as determined by the parks
superintendents (as opposed to only allowing the
elimination as part of a new concessions contract).

A growing body of evidence indicates that the use of disposable water bottles has significant negative

environmental impacts compared to the use of local tap water and refillable bottles when considered on
a life-cycle basis. According to the Environmental Protection Agency, almost 2.5 million tons of plastic
bottles and jars were disposed on in the United States in 2008. In general, disposable plastic bottles
have an energy intensive lifecycle, including manufacturing, transportation and disposal.

The impacts of using disposable water bottles may be magnified in parks because their remote
locationness results in additional product transportation, waste disposal, energy use-fercosling, and
litter. Concern for the public health impacts from the reduced availability of free, publically available
water resulting from the increased disposable water bottle market is also emerging with organizations
such as the Center for Disease Control. For these reasons, a reduction in the amount of disposable water
bottles sold in parks and the promotion of free water sources is desirable._In addition, parks are in a
unigue position to educate the visiting public regarding the environmental impact of their purchasing
decisions. The elimination of or reduction of plastic water bottles allows the National Park Service and
park partners to introduce visitors to green products and the concept of environmentally responsible
purchasing and to allow visitors to potentially take that larger environmental ethic home and apply it in

their daily lives.

By reducing the use of disposable water bottles and other beverage containers, the Service can reduce
litter in some of our country’s most beautiful and sacred landscapes; decrease the amount of plastics in
the waste stream and the high costs associated with this waste; and reduce greenhouse gas emissions

associated with the production, filling, packaging and transport of disposable bottles. A number of Parks,

including Zion and Hawai’i Volcanoes National Parks, and their concessioners have already successfully
12

implemented programs to install filling stations and ban the sale of disposable water and other beverage

bottles.





Hewever-Parks must, however, consider other factors prior to #s-making a decisions to reduce or
eliminate the sale of water or other beverages in disposable plastic containersen-thisissue. Some
vVisitors have come to rely on the availability of refrigerated bottled water for sale in our parks. Parks
should consider Asudden-waterbettle-ban-could-impactvisitor satisfaction_and should ensure that
proper educational materials and infrastructure are in place prior to reducing or eliminating the sale of
disposable water bottles. In addition, parks should consider Mere-impertantly-itcouldimpactpublic
safety and should work with park concessioners and partners to ensure visitors are able to purchase a
wide range of refillable containers, including reusable bottles that are in a similar price range to water

sold in disposable bottles. Parks should also conﬂder#—wsﬁeﬁ-eeme-unprepafed-and-aﬁe-aet-mumg-b;

3
Comment [TBC3]: There are reusable water
bottles starting at $1.99 and a similar size

the-parks-te-provide water filling stations and pessible-local water supply—sheFtages—afeaMenal SRt et it s v 41 45 s GREA bt

soeteboin b enough of a difference to warrant writing “not able
to purchase or fill a water bottle.”

Ha-seme-circumstancesa-disposable waterban-may—unreasenably-impacts to -ewrconcessions

operations should also be considered prior to reducing or eliminating the sale of disposable plastic

water bottles. Although, concessions contracts [a_low{ the National Park Service to determine the nature, .- (Comment [TBC4]: Concession contracts also
allow the suspension or termination of services at

type and quality of merchandise to be sold, parks should still consider financial impacts from lost sales. vy W Gindt T ot Gooemss (e
Many concessioners may find, however, that the loss of revenue generated from the sale of disposable probably referring to a larger service and we are

really dealing with one merchandise item).

water bottles is balanced by the sale of reusable bottles. Concessioners may also see a resulting
reduction in recycling and solid waste cost. Parks should make decisions about reducing or eliminating
the sale of disposable bottles in consultation with concessioners and should allow reasonable time for
transition. The elimination or reduction of the sale of disposable bottles and development of associated

educational and marketing tools may be integrated into concessioners’ environmental plans.

-1 Comment [TBC5]: This is not necessary. Most
concessioners already provide water free of charge
upon request (it is the industry standard).

Comment [TBC6]: | do not think this is
Strategy necessary — who is saying this and what data do
they have to back it up?

In order to move the Service forward in reducing the environmental footprint from disposable water
and other beverage bottles while addressing the above considerations, the Service-Commercial Services
Program recommends wil-implementing a program centered on providing 1)-centinued-dispesable
waterbettle-availability, 12) sale of reasonably priced refillable water bottles, 23) water bottle filling
stations, and 3) education on the issue, 4) continued disposable water bottle availability, when
appropriate. Parks should take the following actions to implement this strategy.

e Conduct planning and research to understand park infrastructure needs and the resource and
financial impacts of providing water alternatives, such as selling inexpensive reusable bottles and
installing filling stations.

e Where planning and research support it, build the necessary water filling facilities and work with
your concessioner to provide reasonably priced BPA-free reusable water bottles-dispesable-water
bettles- while initially continuing to sell disposable bottled water._Following further analysis, on a






park-by-park basis, superintendents may choose to continue the sale of disposable water bottles or

may choose to reduce or eliminate their sale.

e Work with your concessioners to provide signage and educational messaging wherever they sell
disposable water bottles as well as at Park and concession maintained water filling stations,
outlining the positive impacts of the reusable water bottle alternative both for within the park and
at home.

e Work to ensure you have an effective plastic recycling program for your park and concession
operations to reduce the impact of disposing of the used water and other beverage containers.

*—Track product sales, visitor feedback and recycling statistics to help the Service assess if there are

any changes in buying behavior, visitor satisfaction and plastic waste collection rates.

*aa Formatted: List Paragraph, Bulleted + Level: 1
+ Aligned at: 0" + Indent at: 0.25"

experiencewithothers: | . - { comment [TBC7]: Moved up to Background |

On a park-by-park basis, superintendents may implement plans that include the reduction or elimination
of the sale of disposable water bottles. The decision to implement such a plan should be made in
conjunction with park partners and concessioners and should follow a feasibility determination that
includes taking visitor expectations, park infrastructure needs, concessioner and park partner financial
impacts, safety, public education and awareness and other factors into account. Superintendents will be
responsible for determining the timeframe for implementing a plan ,but LPast—may choose to be
interested-in-includeing a disposable water bottle ban as a term of a new concession contract. -e¢
Ceoncessioners may also propose to discontinue the sale of disposable water bottles as a part of a

successful proposal.

EOMFBG%S-:I S ___---| Comment [TBC8]: Parks should be allowed to

77777777777777 implement a ban if they have the support and the
infrastructure in place — not just in new concessions
contracts.

The Service will integrate this disposable water bottle alternative strategy into the Green Parks Plan.
The Service will monitor the success of park programs as parks-implement-them they are implemented,
tFhis will include monitoring ireluding-reductions in environmental impacts, including -such-as-glebat
warminggreenhouse gas generation and waste reduction, visitor participation and satisfaction, and
concessioner financial impact. The Service also will continue to reach out to producers and suppliers
and the scientific community to gather information on environmental impacts, new technologies, and
industry best practices and may help pilot new ideas where appropriate. The Service will revisit

change-theupdate this policy periodically based on the data gathered and changing technology and
product availability-






Further Information

A variety of tools and resources have been collected that can assist parks in putting together a program
to provide disposable water bottle alternatives. For additional information, please contact Kurt Rausch,
Contract Management Team Leader in the Commercial Services Program at 202-513-7202 or

Kurt Rausch@nps.gov or Shawn Norton, Branch Chief, Sustainability Branch in the Park Facility
Management Division at 202-354.1534 or Shawn Norton@nps.gov.







Subject Fw: Bottled water

Maureen D. Foster

Chief of Staff

1849 C Street, NW, Room 3114
Washington, DC 20240
202.208.5970 (direct)
202.208.3818 (main)
202.208.7889 (fax)

EXPERIENCE YOUR AMERICA

The National Park Service cares for special places
saved by the American people,

so that all may experience our heritage.

Jon Jarvis/WASO/NPS
To Sue Waldron/WASO/NPS@NPS
cc  Maureen Foster/WASO/NPS@NPS
Subject Bottled water

11/08/2011 07:21 PM

John

Wessels/DENVER/NPS To  Jon Jarvis/WASO/NPS@NPS, Dan

Wenk/WASO/NPS@NPS

11/22/2010 11:37 PM e«

Subject Fw: Bottled Water Discontinued starting January 2011
at GRCA

Jon/Dan,

Fyi - I dug out the following inquiry between Jo Pendry and Doug Lentz (GRCA
Concessions Chief) regarding this issue. | will tell Steve Martin to stand-down on
this transition pending further discussion with us.

tnx, JW

V¥V Doug Lentz



Doug

Lentz/GRCA/NPS To Jo Pendry/WASO/NPS

cc Jacque Lavelle/DENVER/NPS@NPS,
. Kate_Stevenson@nps.gov, Kurt
09/16/2010 03:47 PM Rausch/WASO/NPS@NPS, Barclay
Trimble/GRCA/NPS@NPS, Jo Anne
Blankenship/GRCA/NPS@NPS, Steve P
Martin/GRCA/NPS@NPS, Craig
Sheldon/WASO/NPS@NPS

Subject Bottled Water Discontinued starting January 2011 at
GRCA

Jo,

The information you received is correct. Attached is a letter we sent out to Xanterra,
Delaware North Companies (DNC), and Forever Resorts regarding reducing waste by
discontinuing the sale of water bottles (under a gallon in size) at GRCA while
providing 11, free, year round water filling stations throughout the park. And, we are
working with the concessioners on reasonably priced reusable water bottles to help
make up the revenue loss for discontinuing the sale of bottled water. We will
continue to sell gallon jugs of water.

We briefed Mike Snyder before we sent the letter to the concessioners. Regional
General Manager, Derek Zwickey, met with us in person and said that Delaware
North Companies supported this green concept and he requested that DNC provide
a water filling station at their store at Desert View and Market Plaza. We granted his
request. We will be working with our partners to educate visitors at these water
filling stations. If you put all the plastic water bottles DNC sold last year end to end
the length would be 32 miles.

Although we were not aware of the recent memo that came out about the NPS
Climate Change Response Strategy when we made this decision we were aware of
the Directors' position on climate change. As the memo states we need to reduce
the carbon footprint and engage communities in learning and stewardship activities
and this dovetails nicely with this new NPS Climate Change Response Strategy.

Jo, I am sorry | didn't notify you. | thought that since Zion had done this several
years ago and that we briefed the Regional Director we were good to go. If you
have any questions or need more information please let me know.

Doug

“ltobe

Water Bottles PDF

Douglas A. Lentz

Grand Canyon National Park
Chief of Concessions Management
1824 South Thompson Street
Flagstaff, Arizona 86001

928-638-7350 office
928-606-1669 work cell



The National Park Service, preserving and protecting our nation's treasures for
current and future generations.

Jon Jarvis/WASO/NPS
To Dan Wenk/WASO/NPS, John Wessels/DENVER/NPS

11/22/2010 05:31 PM e

Subject Fw: Advisory Committee

I gues | am justing coming up to speed on the banning of plastic bottles at GRCA.
While I applaud the intent, there are going to be consequences, since Coke is a
major sponsor of our recycling efforts. Let't talk about this before GRCA pulls the
plug. Neil would like to host a meeting of the beverage reps, which makes some
sense to me.

KhErAIAAkkhkArAkkkhrAkkhkhhkkhkkhkhkkhkihkhkkhkhkhkkhkikhkikikhkhkidkhiikik
Jonathan B. Jarvis, Director
National Park Service

"Working with extraordinary people

to make America's best idea even better!"
————— Forwarded by Jon Jarvis/WASO/NPS on 11/22/2010 05:29 PM -----

Neil Mulholland

<neil@nationalparks.org> To "Jon Jarvis (jon_jarvis@nps.gov)"
<jon_jarvis@nps.gov=>

11/19/2010 09:29 AM c

Subject Advisory Committee

Jon:

As we discussed yesterday | have been receiving strong negative feedback from the
beverage industry regarding a potential ban on disposable water bottles in the Grand
Canyon and other national parks. The follow on question is why is this ban being
considered? Is it a perception issue, a waste disposal issue, a recycling issue, a liter
issue, or some other issue? Obviously, the issue needs to be understood in order to
find an appropriate solution. | would suggest that you consider convening a panel
comprised of representatives from the beverage and other potentially impacted
industries to identify the issue and work with the Park Service in finding an acceptable
and practical solution to the issue. Bringing the impacted industries to the table to
help work on the solution will create a great deal of good will, and possibly funding for



the solution.

The Foundation would welcome the opportunity to work with you to convene this
panel. | look forward to having the opportunity to discuss this with you further.

Regards,
Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell
www.nationalparks.org

é/ The Official Charity of America’s National Parks
www.nationalparks.org

MATIONAL PARK
FOUNDATION

John

Wessels/DENVER/NPS To Jon Jarvis/WASO/NPS@NPS

cc  Dan Wenk/WASO/NPS@NPS

11/24/2010 07:48 PM Subject banning disposable water bottles at Grand Canyon

Hi Jon,
I've directed Grand Canyon to hold on their planned January implementation
pending a conversation as indicated below.

As you referenced, flying under the banner of sustainability and environmental
leadership, this is a terrific idea -- the challenge is that is has NOT been
communicated effectively (or, At All, outside of the park and other than to my
predecessor...)

With your permission, I'd like to volunteer to reach out to Neil Mullholand and take


http://www.nationalparks.org/
http://www.nationalparks.org/
notes://localhost/85257644006AD1A7/0/BD9EEBAB1DD70389852577E3007B8AEB

him up on his offer to broker this conversation with the beverage reps.

Thanks,
-John W.

John Wessels, Regional Director
Intermountain Region
303-969-2503

303-601-9210 (mobile)

Vv Jon Jarvis/WASO/NPS

Jon Jarvis/WASO/NPS

To Dan Wenk/WASO/NPS@NPS, John
Wessels/DENVER/NPS@NPS
11/22/2010 03:31 PM cc

Subject Fw: Advisory Committee

I gues | am justing coming up to speed on the banning of plastic bottles at GRCA.
While | applaud the intent, there are going to be consequences, since Coke is a
major sponsor of our recycling efforts. Let't talk about this before GRCA pulls the
plug. Neil would like to host a meeting of the beverage reps, which makes some
sense to me.

AR R R R R e b R R R R R R R R R R R e R R R R R R R R R R R R R

Jonathan B. Jarvis, Director
National Park Service
"Working with extraordinary people

to make America's best idea even better!"
————— Forwarded by Jon Jarvis/WASO/NPS on 11/22/2010 05:29 PM -----

Neil Mulholland

<neil@nationalparks.org> To "Jon Jarvis (jon_jarvis@nps.gov)"

<jon_jarvis@nps.gov>
11/19/2010 09:29 AM o
Subject  Advisory Committee



Jon:

As we discussed yesterday | have been receiving strong negative feedback from the
beverage industry regarding a potential ban on disposable water bottles in the Grand
Canyon and other national parks. The follow on question is why is this ban being
considered? Is it a perception issue, a waste disposal issue, a recycling issue, a liter
issue, or some other issue? Obviously, the issue needs to be understood in order to
find an appropriate solution. | would suggest that you consider convening a panel
comprised of representatives from the beverage and other potentially impacted
industries to identify the issue and work with the Park Service in finding an acceptable
and practical solution to the issue. Bringing the impacted industries to the table to
help work on the solution will create a great deal of good will, and possibly funding for
the solution.

The Foundation would welcome the opportunity to work with you to convene this
panel. I look forward to having the opportunity to discuss this with you further.

Regards,
Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell
www.nationalparks.org

A

MNATIDNAL PARK
FOUNDATION

The Official Charity of America’s National Parks
www.nationalparks.org

John

Wessels/DENVER/NPS To  Jon Jarvis/WASO/NPS@NPS

cc Dan Wenk/WASO/NPS@NPS


http://www.nationalparks.org/
http://www.nationalparks.org/

11/22/2010 11:27 PM Subject  po. Fw: Advisory Committee 2

Querying the park to find out precisely where they are w/this -- Mr. Martin assures
me he had this greased with Mike Snyder a year ago... (news to management team
here).

Fyi, Steve will let me know next week if he is retiring....

-John W.

John Wessels, Regional Director
Intermountain Region
303-969-2503

303-601-9210 (mobile)

V Jon Jarvis/WASQO/NPS

Jon Jarvis/WASO/NPS

To Dan Wenk/WASO/NPS@NPS, John
Wessels/DENVER/NPS@NPS
11/22/2010 03:31 PM ce

Subject Fw: Advisory Committee

I gues | am justing coming up to speed on the banning of plastic bottles at GRCA.
While I applaud the intent, there are going to be consequences, since Coke is a
major sponsor of our recycling efforts. Let't talk about this before GRCA pulls the
plug. Neil would like to host a meeting of the beverage reps, which makes some
sense to me.

R R R T R e R e R e R R R R e R S R R R R e R R R R R R S R R R e S e e

Jonathan B. Jarvis, Director
National Park Service
"Working with extraordinary people

to make America's best idea even better!"
----- Forwarded by Jon Jarvis/WASO/NPS on 11/22/2010 05:29 PM -----

Neil Mulholland

<neil@nationalparks.org> To "Jon Jarvis (jon_jarvis@nps.gov)"


notes://localhost/85257644006AD1A7/0/BD9EEBAB1DD70389852577E3007B8AEB

<jon_jarvis@nps.gov>

11/19/2010 09:29 AM e«

Subject Advisory Committee

Jon:

As we discussed yesterday | have been receiving strong negative feedback from the
beverage industry regarding a potential ban on disposable water bottles in the Grand
Canyon and other national parks. The follow on question is why is this ban being
considered? Is it a perception issue, a waste disposal issue, a recycling issue, a liter
issue, or some other issue? Obviously, the issue needs to be understood in order to
find an appropriate solution. | would suggest that you consider convening a panel
comprised of representatives from the beverage and other potentially impacted
industries to identify the issue and work with the Park Service in finding an acceptable
and practical solution to the issue. Bringing the impacted industries to the table to
help work on the solution will create a great deal of good will, and possibly funding for
the solution.

The Foundation would welcome the opportunity to work with you to convene this
panel. | look forward to having the opportunity to discuss this with you further.

Regards,
Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell
www.nationalparks.org

A

MNATIDNAL PARK
FOUNDATION

The Official Charity of America’s National Parks
www.nationalparks.org



http://www.nationalparks.org/
http://www.nationalparks.org/

Jon Jarvis/WASO/NPS
To John Wessels/DENVER/NPS
cc  Dan Wenk/WASO/NPS@NPS
Subject Re: banning disposable water bottles at Grand Canyon

12/02/2010 07:28 PM

Go for it and keep me in the loop.

R R R R S P S S e S R S P R R B R R e S R e B R S S S R e S R S S e o
Jonathan B. Jarvis, Director

National Park Service

"Working with extraordinary people

to make America's best idea even better!"

V John Wessels/DENVER/NPS

John

Wessels/DENVER/NPS To Jon Jarvis/WASO/NPS@NPS

cc Dan Wenk/WASO/NPS@NPS

11/24/2010 07:48 PM Subject banning disposable water bottles at Grand Canyon

Hi Jon,
I've directed Grand Canyon to hold on their planned January implementation
pending a conversation as indicated below.

As you referenced, flying under the banner of sustainability and environmental
leadership, this is a terrific idea -- the challenge is that is has NOT been
communicated effectively (or, At All, outside of the park and other than to my
predecessor...)

With your permission, I'd like to volunteer to reach out to Neil Mullholand and take
him up on his offer to broker this conversation with the beverage reps.

Thanks,
-John W.

John Wessels, Regional Director
Intermountain Region
303-969-2503

303-601-9210 (mobile)


notes://localhost/85257644006AD1A7/0/E46D50C3B0100FCE872577E60003CFC8
notes://localhost/88256A400047921D/0/BD9EEBAB1DD70389852577E3007B8AEB

V Jon Jarvis/WASQO/NPS

Jon Jarvis/WASO/NPS

To Dan Wenk/WASO/NPS@NPS, John
Wessels/DENVER/NPS@NPS

11/22/2010 03:31 PM cc

Subject Fw: Advisory Committee

I gues | am justing coming up to speed on the banning of plastic bottles at GRCA.
While I applaud the intent, there are going to be consequences, since Coke is a
major sponsor of our recycling efforts. Let't talk about this before GRCA pulls the
plug. Neil would like to host a meeting of the beverage reps, which makes some
sense to me.

FEAEIAXAAAIAAAEIAXAAAIAAAEIAAAAAAAErAkAXAAhkiAArhkiixhihkiiix

Jonathan B. Jarvis, Director
National Park Service
"Working with extraordinary people

to make America's best idea even better!"
----- Forwarded by Jon Jarvis/WASO/NPS on 11/22/2010 05:29 PM -----

Neil Mulholland

<neil@nationalparks.org> To "Jon Jarvis (jon_jarvis@nps.gov)"
<jon_jarvis@nps.gov>

11/19/2010 09:29 AM c

Subject  Advisory Committee

Jon:

As we discussed yesterday | have been receiving strong negative feedback from the
beverage industry regarding a potential ban on disposable water bottles in the Grand
Canyon and other national parks. The follow on question is why is this ban being
considered? Is it a perception issue, a waste disposal issue, a recycling issue, a liter
issue, or some other issue? Obviously, the issue needs to be understood in order to
find an appropriate solution. | would suggest that you consider convening a panel
comprised of representatives from the beverage and other potentially impacted
industries to identify the issue and work with the Park Service in finding an acceptable



and practical solution to the issue. Bringing the impacted industries to the table to
help work on the solution will create a great deal of good will, and possibly funding for
the solution.

The Foundation would welcome the opportunity to work with you to convene this
panel. | look forward to having the opportunity to discuss this with you further.

Regards,
Neil

Neil Mulholland

President and CEO

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell
www.nationalparks.org

2/ The Official Charity of America’s National Parks
www.nationalparks.org

MATIONAL PARK
FOUNDATION

Ramona
Turner/WASO/NPS S
To jon_jarvis@nps.gov
cc
12/10/2010 06:31 PM Subject Fw: Bottled Water Briefing Paper - KURA -

12.10.10.docx

Jon,

This is for your meeting on Monday, re: Water Bottles. I'll print it for you Monday
morning.


http://www.nationalparks.org/
http://www.nationalparks.org/

Have a nice weekend, Jon.

Ramona
V Deb Smith

----- Original Message -----
From Deb Smith
Sent: 12/10/2010 05:10 PM EST
To: Ranona Tur ner
Cc: Maureen Foster
Subject: Fw. Bottled Water Briefing Paper - KURA - 12.10.10. docx

As requested

Sent using BlackBerry
V¥ Jo Pendry

----- Original Message -----
From Jo Pendry
Sent: 12/10/ 2010 04: 44 PM EST
To: Deb Snmith
Cc: Kate Stevenson; Steve Witesell; Bert Frost; David

Bar na; Sue Wal dron o
Subj ect: Bottled Water Briefing Paper - KURA - 12.10.10. docx

All, attached is a draft briefing statement for the water bottle meeting with the
Director on Monday.

Jo
Jo A. Pendry

Chief, Commercial Services
202-513-7156

D - Bottled Water Briefing Paper - KURA - 12.10.10.docx

Maureen
Foster/WASO/NPS To  Jon_Janvis@nps.gov
cc Tasha_Robbins@nps.gov
10/06/2011 06:17 PM Subject Fw: GRCA Plastic bottles FOIA GRCA-2011-0020

Jon --

Tasha did not find anything when she did her search of the files (electronic and hard
copy). Might you have responsive documents?

Thanks.

Maureen



Maureen D. Foster

Chief of Staff

1849 C Street, NW, Room 3114
Washington, DC 20240
202.208.5970 (direct)
202.208.3818 (main)
202.208.7889 (fax)

EXPERIENCE YOUR AMERICA

The National Park Service cares for special places
saved by the American people,

so that all may experience our heritage.

Charis

Wilson/DENVER/NPS To Maureen Foster/WASO/NPS@NPS

cc John R Snyder/WASO/NPS@NPS

10/06/2011 04:14 PM Subject Fw: GRCA Plastic bottles FOIA GRCA-2011-0020
MDT

Hi Maureen,

FYI. Can you tell me if any such memo was ever created or issued? Based on my
discussions with the region and park folks it looks like it may have been the result of
informal, verbal communication so that no written policy actually exists. However,
before | tell Mr. Ruch that, | would like to verify that the information | have is
accurate. By the way, although they have submitted a FOIA to NPF, I'm not sure
that NPF is covered by FOIA. Generally the Courts have ruled that FOIA only covers
Executive Branch agencies and thus does not cover quasi-governmental
organizations, e.g. the Smithsonian. So it is entirely possible he will not get anything
from them.

Thanks,

C.

Ms. Charis Wilson, MLS, CRM
NPS FOIA Officer

12795 W. Alameda Parkway
PO Box 25287

Denver, CO 80225-0287
303-969-2959

Fax: 303-969-2557
1-855-NPS-FOIA

"What we find changes who we become." - Peter Morville

"The historian works with records...there is no substitute for records: no records, no
history." - Paraphrasing Langlois & Seignobos (1903)



"Let us be guardians, not gardeners" - Adolph Murie

"Jeff Ruch”
<jruch@peer.org> To <Charis_Wilson@nps.gov>
cc <Jack _O'Brian@nps.gov>, <Leah_McGinnis@nps.gov=>

10/06/2011 04:03 PM Subject RE: GRCA Plastic bottles FOIA GRCA-2011-0020

Ms. W/ son,
Thank you for your efforts in pulling this together.

According to the attached 12/22/10 letter from the then- GCNP Superi nt endent,
Director Jarvis intervened to shelve the bottle ban pending his personal
review. W are seeking docunents concerning the rationale for the Director's
2010 action -- and whether he has finished his review

We submitted these FO A requests to GCNP and HQ because PEER has received
reports that the National Park Foundation communi cated concerns from a
corporate donor, Coca Cola, about the pending GCNP plastic water bottle ban
and that these concerns played a role In the Director's actions. W are
seeking to verify or falsify these reports.

As you may know, we have subnitted the attached FOA to the Foundation to
ensure that its conmmunications with this donor are included.

Jeff Ruch

Executive Director

Publ i c Enpl oyees for Environnental Responsibility (PEER)
2000 P Street, NW Suite 240

Washi ngt on, DC 20036

Tel : (202) 265-7337; Fax: (202) 265-4192

Website: ww. peer.org

----- Oiginal Message-----

From Charis_WIson@ps.gov [nailto:Charis_WI son@ps. gov]
Sent: Thursday, Cctober 06, 2011 5:49 PM

To: Jeff Ruch

Cc: Jack_QO Bri an@ps. gov; Leah MG nni s@ps. gov

Subj ect: RE: GRCA Plastic bottTes FOA GRCA-2011-0020

M. Ruch,

| wanted to update you on the status of the search for records at the WASO
level. | did not originally have the WASO offices do a search, as | had
been informed that no such policy had been issued at the Director’'s |evel.
To the best of ny know edge that information was accurate, however,

fol | owi n? recei pt of your nessage below, | have forwarded your request to
the staff in WASO and requested theP/ verify whether or not they had a\rlzlv]_
responsive records. So far I've only gotten a few pages back all of ich
relate to trw ng to set up a neeting / conference call towards the end of
January of this year in order to discuss the issue of plastic bottles in
general and not specifically relating to a ban on water bottles in Gand
Canyon Nati onal Park.

I amcurrently working on verifying whether such a neeting, or conference

call, ever took place. |If the neeting or call did take place, | am hoping
to find out who attended so that | can nmake sure to contact themto have
them search their files for any materials that might be responsive. | am

also following up with the individuals |listed on the correspondence rel ated
to tryi n? to set up a neeting and have requested that they search their
records for any potentially responsive docunents, as sone of them are not
art of the Director's Ofice or are not in WASO at all and thus might not
ave been included in the routing of your request that occurred after |



forwarded your request to the Director's Ofice.

I will keep you posted on ny progress. Please feel free to contact ne with
any questions you may have.

C

Ms. Charis WIson, M.S, CRM
NPS FO A Oficer

12795 W Al aneda Par kway

PO Box 25287

Denver, CO 80225-0287
303-969- 2959

Fax: 303-969- 2557
1-855-NPS- FA A

"What we find changes who we becone." - Peter Morville
"The historian works with records...there is no substitute for records: no
records, no history." - Paraphrasing Langlois & Seignobos (1903)
"Let us be guardians, not gardeners" - Adol ph Mirie
"Jeff Ruch"
<j ruch@eer. or g> T
0
09/ 29/2011 10:50 <Charis_W | son@ps. gov>
AM . cc
<Jack_O Bri an@ps. gov> _
Subj ect

RE: GRCA Plastic bottles FOA
GRCA- 2011- 0020

Dear Charis & Jack:

As you know, PEER received a final response to our FO A (attached)

consi sti n? of two sets of letters to GCNP concessionaires. The first set

of three Tetters announces a ban on plastic water bottle sales and second

sDet of three letters rescinds that ban pending a review by the NPS
rector.

While the provided docunents are of interest, they are not responsive to
our FO A ich asked for --

Any comuni cations between National Park

Foundati on ( NPF) President Neil Mil holland or other NPF
representative and Nati onal Park Service (NPS) Director Jon Jarvis
and/ or Regi onal Director John Wessel s concerning the proposed
plastic bottle ban at Grand Canyon Nat i onal Park;

Any records reflecting the position of the Coca
Col a Conpany or any of its affiliates concerning the proposed
plastic bottle ban at Grand Canyon National Park, including
whet her the ban woul d influence its willingness to donate noney to
NPF; and

Any deci sion docunents reflecting the final
deci sion on the proposed plastic bottle ban at Grand Canyon
Nati onal Park, including the deciding official and the

rationale for the action.

Is NPS inmplicitlt stating in its response that it has no docunents on the



t hree above points, including the actions and rationale of the Director?

W woul d appreciate a clarification of your reply so that we may proceed

accordi ngly.

Thank you.
Jef f
Jeff Ruch

Executive Director ) o

Publ i c Enpl oyees for Environnental Responsibility (PEER)
2000 P Street, NW Suite 240

Washi ngt on, DC 20036

Tel : (202) 265-7337; Fax: (202) 265-4192

Website: ww. peer.org

(See attached file: Plastic Bottle NPF FO A 8-25-11.doc)

No virus found in this nessage.
Checked by AVG - www. avg.com

Version: 10.0.1410 / Virus Database: 1520/3942 - Rel ease Date:

GC_bottle-ban_suspension 12-22-10.pdf Plastic Baottle-Coke MPF FOIA 9-29-11.doc
K*khkhAhkhkkhkhkhkhkdhkhkhkhkhkhkhkdhkhkhhkhkhkhkhkhkhkhkikhhkikhkhihkikhdhkiik
Jonathan B. Jarvis, Director
National Park Service
"Working with extraordinary people
to make America's best idea even better!"

10/ 06/ 11



From: Alma Ripps

To: Charis Wilson
Subject: Fw: FOIA Request on water bottles on GRCA
Date: 11/22/2011 11:16 AM

As requested, email that no documents were found.

Janice Laye/YELL/NPS
To Alma Ripps/WASO/NPS@NPS
cc Dan Wenk/YELL/NPS@NPS

Subject

11/09/2011 09:51 AM
Re: FOIA Request on water bottles on GRCA

Alma: | have found nothing in Dan's emails regarding this subject. We have a FOIA
Officer, her name is Kerrie Evans. However, | am the contact to do any searching
necessary of Dan's files other than Dan himself.

Janice R. Laye

Executive Assistant
Superintendent's Office
Yellowstone National Park
Phone: (307) 344-2002
Fax: (307) 344-2014

Email: janice_laye@nps.gov

"Be the Change you want to see in the world.” Gandhi

Alma Ripps---11/09/2011 07:34:23 AM---Janice, | wanted to check back in since |

never saw a response to my October 27 email regarding any records Dan might
have rela

Alma

Ripps/WASO/NPS To Janice Laye/YELL/NPS@NPS

cc Dan Wenk/YELL/NPS@NPS
11/09/2011 07:34 AM Subject FOIA Request on water bottles on GRCA

Janice,

I wanted to check back in since | never saw a response to my October 27 email
regarding any records Dan might have related to the ban on plastic water bottles at
Grand Canyon. Did you ever end up searching his records? 1 needed to know this
ASAP. Also Dan, if you are checking this, I also need to know if you checked your
records.


mailto:CN=Alma Ripps/OU=WASO/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS
notes://npsres04/85256A0600512373/0/D32C0F875E6AF99E85257943004FB383

We have a bunch more FOIAs coming in so | need to know what the best process is
for searching Dan's emails and files. Janice--are you the contact? Do you have a
FOIA officer?

Thanks!

Alma

Alma Ripps

Deputy Chief of Staff

Office of the Director

National Park Service

1849 C Street, NW, Room 3115
Washington, DC 20240

Private Line: 202 208-3326
General Line: 202 208-3818
Fax: 202 208-7889

Email: Alma_Ripps@nps.gov



From: Philip Selleck

To: Charis Wilson

Subject: Fw: INVITATION: Discussion with Bottled Water Industry - January 25, 2:30 PM EST
Date: 10/07/2011 10:17 AM

Attachments: NPS Water Bottler Meeting Agenda - 1.25.11.docx

Charis,

Here is what | have related to plastic bottles and NRF. | had no further involvement

in the issue.
----- Forwarded by Philip Selleck/NCR/NPS on 10/07/2011 12:13 PM -----

Lisa Mendelson-

lelmini/NCR/NPS To  Philip Selleck/NCR/NPS@NPS

cc Steve_LeBel@nps.gov
01/24/2011 04:54 PM Subject Re: Fw: INVITATION: Discussion with Bottled Water
Industry - January 25, 2:30 PM EST

Yes, it is eclectic. First I've seen of a date being set, but there has been buzz
around this for some time.

I'm certainly fine w/ the ARD-Ops and the Concessions manager attending.
I have a prior commitment at 2:30 so | may call in and listen to the first 30 mins.
Would like to talk further after it's done. Thanks.

~Lisa

Lisa A. Mendelson-lelmini, AICP

Deputy Regional Director

National Park Service, National Capital Region
202-619-7000 office

202-359-1452 cell

V¥ Philip Selleck/NCR/NPS

Philip
Selleck/NCR/NPS To Lisa Mendelson-lelmini/NCR/NPS

cc

01/21/2011 11:45 AM Subject  Fw: INVITATION: Discussion with Bottled Water
Industry - January 25, 2:30 PM EST

Lisa,

Looks like an eclectic invite list; more deputies than associates. Did you want to


mailto:CN=Philip Selleck/OU=NCR/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS
notes://localhost/852577C00067D248/0/0BBFA80ED3A0DEE88525781F005C00B9

AGENDA

NATIONAL PARK SERVICE

DISPOSABLE WATER BOTTLE REDUCTION INITIATIVE

[bookmark: _GoBack]JANUARY 25, 2011

2:00 PM – 4:30 PM

MAIN INTENRIOR BUILDING, ROOM 3121



DESRIRED OUTCOME –Water Bottlers are informed and engaged in helping the NPS to find solutions to meet the Service sustainability objectives associated with this initiative.



PROPSED AGENDA



NPS Goals

Drivers to implement the program will be briefly outlined by the NPS including Executive Order requirements (e.g., EOs 13423 and 13514), Departmental and Service sustainability goals.  The discussion will address:

Litter and Waste Management

Sustainability and Carbon-Footprint Reduction

Visitor Education



NPS Activities to Date

Programs that have been implemented and associated results that have been seen will be briefly highlighted.  The discussion will cover:

Parks where water bottle prohibitions are in place

Practices that have been developed such as the provision of refill stations and refillable water bottle sales

Outcomes including environmental, economic and visitor satisfaction 



Open Discussion

The majority of the meeting will be devoted to conversation with the attendees to identify how they might help meet NPS objectives with this program. Anticipated topics are: 

Bottled Water Supplier Efforts

Bottled Water Supplier Concerns

Ideas for Moving Forward


attend, or have me go to this?

Kurt

Rausch/WASO/NPS To Gordon Wissinger/Atlanta/NPS@NPS, Mike

Reynolds/NPSA/NPS@NPS, Philip
Selleck/NCR/NPS@NPS, Laura

01/21/2011 11:29 AM Joss/DENVER/NPS@NPS, George
Turnbull/OAKLAND/NPS@NPS, Victor
Knox/AKSO/NPS@NPS, Diane_Chalfant@nps.gov,
James Loach/Omaha/NPS@NPS

cc Bill G Stevens/Atlanta/NPS@NPS,
Kate_Stevenson@nps.gov, Ethan
McKinley/PHILADELPHIA/NPS@NPS,
Pam_McLay@nps.gov, Steve_LeBel@nps.gov,
Sandy_Poole@nps.gov, Jacque_Lavelle@nps.gov, Anne
Altman/OAKLAND/NPS@NPS, kevin_apgar@nps.gov,
Jo Pendry/WASO/NPS@NPS

Subject  INVITATION: Discussion with Bottled Water Industry -
January 25, 2:30 PM EST

Several weeks ago, your Region was invited to participate in a meeting to be hosted
by Commercial Services to discuss NPS initiatives to prohibit bottled water sales in
parks with bottled water suppliers and association representatives.

The meeting has been scheduled for Tuesday January 25, from 2:00 PM to 4:30 PM,
EST. The meeting is planned to be held in the Director's Conference Room at the
Main Interior Building, Room 3121.

We are hosting this meeting to discuss the initiative with the water bottlers to get
their input on ways they can assist us in achieving our sustainability goals in this
area. Once we have the input from the bottlers, we plan to hold a second meeting
with concessioners and cooperators. Water Bottler representatives that have
indicated their intention to attend are Nestle, Pepsi, Coke, the International Water
Bottler's Association and the American Beverage Association. A copy of the meeting
Agenda is attached for your use.

We have set up a telephone conference line if you are interested in attending by
phone. The number and pass code are as follows:

Phone No: 866-(b) (4)

Pass code: 1542875

If you have any questions concerning the meeting please contact me via email or at
either of the numbers below.

Thank you,
Kurt M. Rausch

Contract Management Team Lead
NPS Commercial Services Program



202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this

email.

MPS wiater Bottler kMeeting Agenda - 1.25.17 . docx



From: Karyn Ferro

To: Charis Wilson

Cc: Brian Joyner; Rich Weideman

Subject: GRCA Plastic bottles FOIA GRCA-2011-0020
Date: 10/06/2011 11:19 AM

Attachments: PlasticBottlesFOIA.pdf

Charis,

As discussed, this may or may not be responsive to the request. Note the briefing
paper is draft and addresses a broader issue than GRCA, not clear to me if it is
actually responsive to the request.

i
okl

PlazticBottlesFOlA. pdf

Karyn

Karyn Ferro

Partnership Program Coordinator
Partnerships & Philanthropic Stewardship
National Park Service

1201 Eye St, NW

Seventh Floor, Room 88

Washington, DC 20005

202-354-2172 phone

202-371-1837 fax

202-230-2087 cell

EXPERIENCE YOUR AMERICA™
National Park Service
U.S. Department of the Interior


mailto:CN=Karyn Ferro/OU=WASO/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS
mailto:CN=Brian Joyner/OU=WASO/O=NPS@NPS
mailto:CN=Rich Weideman/OU=WASO/O=NPS@NPS

Diane Chalfant/WASO/NPS To Kurt Rausch/WASO/NPS@NPS

01/24/2011 07:13 AM cc "Rich Weideman" <Rich_Weideman@nps.gov>, "Karyn
Ferro" <Karyn_Ferro@nps.gov>
bce

Subject Re: Clarification on Water Bottle Meeting Time - January 25,
2:00 PMEST[H

Hello Kurt--
Am | on the invite list to represent cooperating association interests or corporate partnerships? If
partnerships, you should invite Rich Weideman or Karyn Ferro.
Diane
Kurt Rausch

----- Original Message ----—-

From: Kurt Rausch

Sent: 01/23/2011 09:14 PM EST

To: Gordon Wissinger; Mike Reynolds; Philip Selleck; Laura Joss; George
Turnbull; Victor Knox; Diane Chalfant; James Loach

Ce: Bill Stevens; Kate Stevenson; Ethan McKinley; Pam McLay; Steve LeBel;
Sandy Poole; Jacque Lavelle; Anne Altman; Kevin Apgar

Subject: Clarification on Water Bottle Meeting Time - January 25, 2:00 PM
EST
To clarify, the meeting time for the Water Bottler meeting you were invited to is January 25, at 2:00 PM
EST. My apologies for the conflicting info in the subject line to the message you received on Friday.

Thank you,

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.





Rich Weideman/WASO/NPS To Kurt Rausch/WASO/NPS@NPS

01/24/2011 09:31 AM cc Jo Pendry/WASO/NPS@NPS, Karyn
Ferro/WASO/NPS@NPS
bce

Subject Re: Water Bottler Meeting - January 25, 2:00 PM, Director's
Conference Rm 3121 E]

Hi Kurt:

Karyn and | will both be there at MIB for the meeting tomorrow.
Thanks, for the invite.

Rich

Rich Weideman

Acting Associate Director
Partnerships and Civic Engagement
Office of the Director

National Park Service

1201 Eye Street NW

Seventh Floor, Room 704
Washington, DC 20005

Phone: 202-354-2150
Cell: 202-306-6298
Fax: 202-219-1173

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

EXPERIENCE YOUR AMERICA

Kurt Rausch/WASO/NPS

Kurt Rausch/WASO/NPS
01/24/2011 09:18 AM To Karyn Ferro/WASO/NPS@NPS, Rich_Weideman@nps.gov

cc Jo Pendry/WASO/NPS@NPS

Subject Water Bottler Meeting - January 25, 2:00 PM, Director's
Conference Rm 3121

Richard and Karyn:

We would like to invite you to the meeting Commercial Services Program is coordinating with various
water bottler companies to obtain their input on park initiatives to ban disposable water bottles in parks.

The meeting is scheduled for tomorrow at 2:00 PM in the Director's Conference Room, Rm 3121. Nestle,
Coke, Pepsi, the International Water Bottler Association, and the American Beverage Association have all
indicated they will be attending. Anticipated NPS representative include Dan Wenk, Kate Stevenson,

Steve Whitesell, Diane Chalfant, Jo Pendry, Tim Harvey. Others may be on the phone including regional





representatives. Neil Mulholland of NPF has also indicated he would be attending.
An agenda is attached.

If you can not make it in person, We have set up a telephone conference line. The number and pass
code are as follows:

Phone No: 866-773-2892

Pass code: 1542875

If you have any questions concerning the meeting please contact me via email or at either of the numbers
below.

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.
[attachment "NPS Water Bottler Meeting Agenda - 1.25.11.docx" deleted by Rich Weideman/WASO/NPS]





Kurt Rausch/WASO/NPS To Karyn Ferro/WASO/NPS@NPS, Rich_Weideman@nps.gov
01/24/2011 09:18 AM cc Jo Pendry/WASO/NPS@NPS
bce

Subject Water Bottler Meeting - January 25, 2:00 PM, Director's
Conference Rm 3121

Richard and Karyn:

We would like to invite you to the meeting Commercial Services Program is coordinating with various
water bottler companies to obtain their input on park initiatives to ban disposable water bottles in parks.

The meeting is scheduled for tomorrow at 2:00 PM in the Director's Conference Room, Rm 3121. Nestle,
Coke, Pepsi, the International Water Bottler Association, and the American Beverage Association have all
indicated they will be attending. Anticipated NPS representative include Dan Wenk, Kate Stevenson,
Steve Whitesell, Diane Chalfant, Jo Pendry, Tim Harvey. Others may be on the phone including regional
representatives. Neil Mulholland of NPF has also indicated he would be attending.

An agenda is attached.

If you can not make it in person, We have set up a telephone conference line. The number and pass
code are as follows:

Phone No: 866-773-2892

Pass code: 1542875

If you have any questions concerning the meeting please contact me via email or at either of the numbers
below.

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.

NPS Water Bottler Meeting Agenda - 1.25.11.docx





AGENDA
NATIONAL PARK SERVICE
DISPOSABLE WATER BOTTLE REDUCTION INITIATIVE
JANUARY 25, 2011
2:00 PM - 4:30 PM
MAIN INTERIOR BUILDING, ROOM 3121

DESRIRED OUTCOME —Water Bottlers are informed and engaged in helping the NPS to find
solutions to meet the Service sustainability objectives associated with this initiative.

PROPOSED AGENDA

NPS Goals

Drivers to implement the program will be briefly outlined by the NPS including Executive Order
requirements (e.g., EOs 13423 and 13514), Departmental and Service sustainability goals. The
discussion will address:

A Litter and Waste Management
B. Sustainability and Carbon-Footprint Reduction
C. Visitor Education

NPS Activities to Date
Programs that have been implemented and associated results that have been seen will be
briefly highlighted. The discussion will cover:

A. Parks where water bottle prohibitions are in place

B. Practices that have been developed such as the provision of refill stations and
refillable water bottle sales

C. Outcomes including environmental, economic and visitor satisfaction

Open Discussion
The majority of the meeting will be devoted to conversation with the attendees to identify how
they might help meet NPS objectives with this program. Anticipated topics are:

A. Bottled Water Supplier Efforts
B. Bottled Water Supplier Concerns
C. Ideas for Moving Forward





Jo Pendry/WASO/NPS To Karyn Ferro
12/13/2010 10:52 AM cc
bce
Subject Fw: Bottled Water Briefing Paper - KURA - 12.10.10.docx

Karyn, here's the paper. The meeting is at 4:40. So sorry for the short notice.
Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156

— Forwarded by Jo Pendry/WASO/NPS on 12/13/2010 10:52 AM ——
" Jo Pendry/WASO/NPS

<./  12/10/2010 04:44 PM To Deb Smith

(2 cc Kate_Stevenson@nps.gov, Steve Whitesell/SAAN/NPS,
Bert_Frost@nps.gov, David Barna/WASO/NPS@NPS, Sue
Waldron/WASO/NPS@NPS '

Subject Bottled Water Briefing Paper - KURA - 12.10.10.docx

All, attached is a draft briefing statement for the water bottle meeting with the Director on Monday.

Jo
Jo A. Pendry

Chief, Commercial Services
202-513-7156

D - Bottled Water Briefing Paper - KURA - 12.10.10.docx





Draft Briefing Statement

Bureau: National Park Service
Issue: Eliminating the Sale of Disposable Water Bottles in Parks
Date: December 10, 2010

ISSUE: Initiatives to eliminate the sale of disposable water bottles in parks, and replace them with
reusable water bottles and water filling stations, are in place at several Parks, and are being considered
at other parks. Concerns have been raised over the financial impact to concessioners, and the ability to
provide adequate facilities to ensure visitor satisfaction and safety in the Park.

BACKGROUND: The use of disposable water bottles has been identified as a significant resource use

issue in the U.S. The 2007 Harpers Index provided the following statistics:

e Estimated amount of oil, in barrels, used to make the bottled-water containers sold in the U.S. last
year: 16,000,000.

e Ratio of the amount of water used to make the containers to the amount of bottled water
consumed: 2:1.

e Bottled water costs from 240 to 10,000 times more than tap water, depending on the brand and
delivery.

At the park level, the use of water bottles has been targeted as an opportunity for the following reasons:

e The NPS is committed to conserving resources and reducing and waste generation.

e The volume of recycling attributable to plastic water bottles can be significant and result in large
operational cost to Parks and concessioners.

e Adisposable water bottle ban reduces the potential for improperly disposed water bottles (e.g.
disposed in non-recycling trash or as litter).

e The water bottle program provides education to visitors about reusable alternatives to disposable
products.

ACTIVITIES TO DATE

e Formal programs have been implemented at ZION (2009) and HAVO (2010). At ZION the
concessioner in its proposal proposed the program.

e GRCA issued a memorandum instituting this program at the Park beginning January 1, 2011. (May
21, 2010).

e The NPS identified the elimination of disposable water bottles as a goal in its draft Green Parks Plan
(November 2010).

RESULTS TO DATE

e ZION: The program generated an overall financial loss for Xanterra of approximately $25K it per
year. This represents around 2.6% of departmental income and about .5% of total income. History
Association data was not available. Eliminated sales of over 60,000 bottles of water, removed
approximately 5,000 lbs of trash from the waste stream annually, visitor Center energy use reduced
10% by removing coolers, receives some initial complaints which have lessened in 2009-10

e HAVO: Program generated an overall financial gain for Hawaii Natural History Association; annual
gross sales revenue of $20,000 for bottled water vs. annual gross sales revenue estimate of $99,000
for stainless steel water bottles. Eliminated sale of over 5000 disposable water bottles. Removed





approximately 500 Ibs of trash from waste stream annually. No significant complaints received from
visitors

GRCA: Aithough not yet implemented, Xanterra representatives indicated an anticipated $300K loss
or about .5% of revenue.

CONSIDERATIONS FOR IMPLMENTAITON

Concession contracts stipulate that the NPS can request changes in the type and quality of
merchandise sold. NPS is required to provide the concessioner a reasonable opportunity for profit.
Negative impacts for large operation are likely to be very small compared to overall revenue/profit.
(Negative impact would be greater for concessioners such as vending machine operators who could
not recover any costs through water bottle sales.)

Some local environmental issues might exist such as locally scarce water supplies; however, these
are unlikely to outweigh overall environmental benefit.

Concessioners have been challenged to provide reasonably prices reusable water bottles.

Reusable water bottles have been identified as a souvenir opportunity.

Some visitor impact and dissatisfaction is possible; educational programs are critical to provide
awareness to visitors.

Adequate filling stations need to be present to ensure health and safety of visitors.

Cost and impact of installing and maintaining filling stations must be considered.

CONCLUSIONS

Eliminating disposable water bottles and using refillable ones is a valid sustainability goal and is part
of the Green Parks Plan (November 2010).

Concessioner financial impacts, local environmental and refill station construction should be
considered before any decision.

Phase-in within the parks may be a means to manage concerns.

Park-level Visitor education is critical to manage visitor satisfaction.






Laura Joss/DENVER/NPS To Barclay Trimble/GRCA/NPS@NPS, "Palma Wilson"
01/26/2011 10:54 AM . <Palma_Wilson@nps.gov>
cc "Margaret McRoberts" <Margaret_McRoberts@nps.gov>,
John Wessels/DENVER/MNPS, "Jock Whitworth"
<Jock_Whitworth@nps.gov>
bee

Subject Re: water'bottles@

Barclay: I'm in Project Review meetings for two days, so can't call, but can sneak a BBerry message -
Palma was on most of the call so [ didn't take extensive notes for you, but I've copied Margaret and Jock
to see if they have any to share.

Bottom line, WASO would like to conduct a few pilot studies at parks, specifically related to water bottle
recycling and trash issues. | asked Jo/Kate if GRCA could proceed with your Feb 1 rollout in the meantime
and Kate S said she would recommend to the Director that he NOT lift his moratorium on parks banning

" disposable water bottle sales until these pilot studies are done and we develop a servicewide approach to
the issue. She suggested that GRCA might want to be one of the pilot parks. I'm assuming that she and/or
Jo will roll out that opportunity shortly.

. Jock/Margaret: Feel free to chime in or correct anything I've mis-captured.
Laura

Laura E. Joss

Deputy Regional Director

NPS-Intermountain Region

{303) 969-2856 office

{435) 210-0094 cell
Barclay Trimble

- Original Message -~
From: Barclay Trimble

Sent: 01/26/2011 08:49 AM MST ‘ 6\\\
\%
'/

To: Laura Joss
Laura,

Just wondering if | can call you about the water bottle meeting or are notes forthcoming?
Thanks and hope all is well,
Barciéy

Barclay C. Trimble

National Park Service

Grand Canyon National Park
Deputy Superintendent

Phone (928) 638-7076

Fax (928) 638-7815

E:mail Barclay_Trimble@nps.gov



Barclay Trimble/GRCA/NPS To Kurt Rausch/WASO/NPS@NPS

06/08/2011 .09:51 AM cc Jo Pendry/WASO/NPS@NPS, Laura
Joss/DENVER/NPS@NPS, Doug Lentz/GRCA/NPS@NPS,
Robin Marin/GRCANPS@NPS
bcc

Subject Re: Fw: Drait Director's Policy Memorandum - Disposable
Water Bottles - Comments Requested by June 10, 2011(5

Kurt,

| appreciate the opportunity to review this documents and thanks for pulling it together. | have made some
comments for your consideration which | think focus this more on the ultimate goal, at least of GRCA, to
reduce the sale of individual water bottles in the parks. Once you have reviewed the comments if you
have any questions | would be happy to talk.

Thanks,

=

Water Bottle Memo.GRCA Comments. 6.6.11.docx
Barclay

Barclay C. Trimble

National Park Service

Grand Canyon National Park
Acting Superintendent

Phone (928) 638-7076

Fax (928) 638-7815

E:mail Barclay_Trimble@nps.gov

Kurt Rausch/WASC/NPS.
Kurt RauschfWASQ/NPS
05/27/2011 12:55 PM To Barclay Trimble/GRCA/NPS@NPS
cC Jo Pendry/WASO/NPS@NP3
Subject Fw: Draft Director's Policy Memorandum - Disposable Water
Bottles - Comments Requested by June 10, 2011
Hi Barclay:

As you know, the WASO office has been working on developing a pelicy memo for the Director on the
"disposable water bottle issue. We appreciated your offer to help on this.

A draft memo is attached. It outlines an approach developed at the WASO-level in which Parks will offer
visitor choice and education. . Parks will be asked to provide 1) continued disposable water bottle
availability, 2) ask concessioners to sell reasonably priced refillable water bottles, 3) install water bottle
filling stations, and 3) educate visitors on the benefits of refillable water bottle and water filling station use.

We know you have done a iot of work at your Park on this issue. We would appreciate any input you have
on the proposed approach and the memo itself. We have also requested input from our Regional
Concession Chiefs and are hoping to collect all the comments by June 10. Please feel free to contact me
directly at any time if you would like fo discuss.



This memo clarifies the National Park Service Commercial Services Program’s recomrmendations
regarding a strategy to reduce the use of water bottles and other beverages in disposable plastic
containers in Parks. This recornmended policy would further the goals of the National Park Service
Green Par}_cs Plan and the Climate Friendly Parks Program.

Although tThe Commercial Services Program is not recommending implementation of ing-a Service-wide __..-- Comment [TBC1]: This memo shouldbe a
______________ ation of irg-a Service-wide__ !
ban on disposable plastic water or other beverage containers in parks at this time, the program does ;z::::dat'“" tothe Director nota decislon

recommend that .-{}nstead,—Park_s,s should-develop and implement programs to provide visitors with
environmentally preferable alternatives to these products, including the sale of reasonably priced BPA-
free reusable water bottles, construction of water bottle filling stations, and provision of educational
messages to inform visitors on the environmental impacts of théif purchasing decisions. Individual Parks
should also consider eliminating or significantly reducing the sale of water sold in single use dl.iposab!e
containers following a feasibility determination as outllned below. [

Background

A growing body of evidence indicates that the use of disposéble water bottles has significant negative
environmental impacts compared to the use of local tap water and refillable bottles when considered on
a life-cycle basis. Agcording to the Environmental Protection Agency, almost 2.5 millign tons of plastic
bottles and jars were disposed on in the United States in 2008. In general, disposable plastic bottles
have an energy intensiverllifeg{cie, including manufacturing, transgortétion and disposal.

The impacts of using di'sposable water hottles may be-magnified in parks because their remote
locationmess results in additional product transportation, waste disposal, energy use-forcesiing, and
litter. Concetn for the public heaith impacts from the reduced availability qf free, publically available
water .re'éﬁlting from the increased disposable water bottle market is also emerging with organizations
such as'the Center for Disease Control. For these reasons, a reduction in the amount of disposable water
bottles sold in parks and the promotion of free water sources is desirable._In addition. parks are in a
unigue position to educate the visiting public regarding the environmental impact of their purchasing
decisions._The elimination of or reduction of plastic water bottles allows the Nationaf Park Service and
park partners to introduce visitors to green products and the concept of environmentally responsible
purchasing and to allow visitors to potentially take that larger environmental ethic home and apply it in

their daily lives.

By reducing the use of disposable water bottles and other beverage containers, the Service can reduce
litter in some of our country’s most beautiful and sacred landscapes; decrease the amount of plastics in
the waste stream and the high costs associated with this waste; and reduce greenhouse gas emissions
associated with the production, filling, packaging'and transport of disposable bottles. A number of Parks,
including Zion and Hawai'i Volcanoes National Parks, and their concessioners have alreadv successfully

implemented programs to install filling stations and ban the sale of disposable water and other beverage
bottles. .

--+1 Comment [TBC2]: The policy should allow

parks, such as GRCA, that have the infrastructure in
place and have undergone a safety and visitar
satisfactioh analysis to efiminate the sale of single
use disposable water battles on a reasonable
timeline as determined by the parks
superintendents (as cpposed to only allowing the
elimination as part of @ New concessions contract),




Hewever-Parks must, however, consider other factors prior to #r-making a decisions 1o reduce or
eliminate the sale of water or other beverages in disposabie plastic containerser-this-issue. Some
w¥isitors have come to rely on the availability of refrigerated bottled water for sale in our parks. Parks

should consider A-sudden-water pettie-bancould impaetvisitor satisfaction_and should ensure that

proper educationat materials and infrastructure are in place prior to reducing or eliminating the sale of

disposable water bottles. in addition, parks should consider Mere-importanthy-i-couldimpact-public
safety and should work with park concessioners and partners to ensure visitors are able to purchase a

wide range of refiifable containers, including reusable bottles that are in a similar price range to water

sold in disposable bottles. Parks should also consider #wsﬁe%eeme—u#we&#ed—aﬁé‘aﬁe-net—mmﬁe«c

the-parks-te-provide water filling stations and pessiblelocal water supply&heﬁages—ae—adéqtpena#
censiderations,

Hrrsome-ciretmstaneesa-disposablewater-banray—uhreasenablyimpacts to -sur-concessions
operations should also be considered prior to reducing or eliminating the sale of disposable plastic
water bottles. Although, concessions contracts bllow! the National Park Service to determine the nature,

type and quality of merchandise to be sold, parks should still consider fimancial impacts from lost sales.
Many concessioners may find, however, that the loss of revenue generated from the sale of disposable
water bottles is balanced by the sale of reusable bottles. Concessioners may also see a resulting
reduction in recycling and selid waste cost. Parks should make decisions about reducing or eliminating
the sale of disposable bottles in consultation with eoncessigners and should allow reasonable time for
transition. The efimination or reduction of the sale of disposable bottles and development of agsociated

educational and marketing tools may be integrated fnto concessioners’ environmental plans. Mhe

Strategy

in order to move the Service forward in reducing the environmental footprint from disposable water
and other beverage botties while addressing the above considerations, the SerpieaCommercial Services
Program recommends wilkimplementing a program centered on providing 1)-continued dispesable
waterbottle-availability, 12) sale of reasonably priced refillable water bottles, 23) water bottle filling
stations, and 3) education on the issue, 4] continued disposable water bottle availability, when
appropriate. Parks should take the following actions to implement this strategy.

s Conduct planning and research to understand park infrastructure needs and the resource and
~ financlal impacts of providing water alternatives, such as selling inexpensive reusable bottles and
installing filling stations.
+ Where planning and research support it, buitd the necessary water filling facilities and work with
your concessioner to provide reasonably priced BPA-free reusable water bottles-dispesablewater
bottles- while initially continuing to sell disposable bottled water._Following further analysis, on a

Comment [TBC3]: There.are reusable water
bottles starting at $1.99 and a similar size
disposable water bottle startsat $1.49 at GRCA, Not
enough of a difference to warrant writing “not able
to purchase or fil} a water bottle.”

Comment [TBC4]: Concession contracts also
allow the suspension or termination of services at
any time based on resource concerns (thatis
probably referring to a larger service and we are
really dealing with one merchandise item}.

Comment [TBCS]: This Is not necessary. Most
concessioners already provide water free of charge
upon request {itis the industry standard}.

Comment [TBCG]: ! do not think this Is
necessary —who is saying this and what data do
they have ta back it up?




park-by-park basis, superintendents may choose to continue the sale of disposable water bottles or
may choose to reduce or eliminate their sale.

*  Work with your concessioners to provide signage and educational messaging wherever they sell
disposable water bottles as well as at Park and concession maintained water filling stations,
outlining the positive impacts of the reusable water bottle alternative both for within the park and
at home,

*  Work to ensure you have an effective plastic recycling program for your pa‘rk and concession
operations to reduce the impact of disposing of the used water and other beverage containers.

s—Track product sales, visitor feedback and recycling statistics to help the Service assess if there are
any changes in buying behavior, visitor satisfaction and plastlc waste collection rates.

Formatted: List Paragraph, Bulleted + Level: 1
+ Aligned at: 0"+ Indent at: 0.25"

Commenk [TBC7]: Moved up to Background ]

On a park-by-park basis, superintendents may implement plans that include the reduction or elimination
of the sale of disposable water bottles. The decision to implerment such a plan should be made in
conjunction with park partners and concessioners and-should follow a feasibility determination that
includes taking visitor: expectations;.park infrastructure needs, concessioner and park partner financial
impacts, safety, public education and awareness and other factors into account. Superintendents will be
responsible for determining the timeframe for implementing a plan_but [Parks may choose 1o be
m%eFe&t—ed—m—lnclude-mg a dlsposable water buttle ban as a term of a new concession contract. -6
Cc-oncessnoners may also propose to discontinue the sale of disposable water bottles as a part of a
successful proposa[ £

EBHt-FaEt-En[ _____________________________ Comment [TBC8]: Parks should be allowed to
----------------- e T e e implement a ban if they have the sUupport and the

L - i . Infrastructure | —not just| !

The Service will integrate this disposable water bottle alternative strategy into the Green Parks Flan. vt place ~not justIn new concessions
The Service will monitor the success of park programs as parks-implement-thom they are implemented,

tFhis will include monitoring #eludirg-reductions in environmental impacts, including -sueh-asglobal

warrirggreenhouse gas generation and waste reduction, visitor participation and satisfaction, and
concessioner financial impact. The Service also will continue to reach out to producers and suppliers
and the scientific community to gather information on environmental impacts, new technologies, and
ind ustry best practices and may help pilot new ideas where appropriate. The Service wiII revisit

ehange-theupdate this policy periodically based on the data gathered and ¢ hangmg technology and
product availability:




Further Information

A variety of tools and resources have been collected that can assist parks in putting together a program
to provide disposable water bottle alternatives. For additional information, please contact Kurt Rausch,
Contract Management Team Leader in the Commercial Services Program at 202-513-7202 or

Kurt Rausch@nps.gov or Shawn Norton, Branch Chief, Sustainability Branch in the Park Facility

Management Division at 202-354.1534 or Shawn Norton@nps.gov.
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AGENDA
NATIONAL PARK SERVICE
DISPOSABLE WATER BOTTLE REDUCTION INITIATIVE
' JANUARY 25, 2011
2:00 PM - 4:30 PM
MAIN INTENRIOR BUILDING, ROOM 3121

DESRIRED QUTCOME —Water Bottlers are informed and engaged in helping the NPS to find
solutions to meet the Service sustainability objectives associated with this initiative.

HI.

PROPSED AGENDA

NPS Goals .

Drivers to implement the program will be brieﬂy outlined by the NPS including Executive Order
reqmrements {e.g., EOs 13423 and 13514}, Departmental and Service sustainability goals. The
discussion will address: Eﬂé'lfib’; échd LJﬁS:Le

AL Litter and Waste Management

B. Sustainability and Carbon-Footprint Reduction
C. Visitor Education

NPS Activities to Date
Programs that have been implemented and associated results that have been seen will be
briefly highlighted. The discussion wili cover:

A. Parks where water bottle prohibitions are in place

B. Practices that have been developed such as the provision of refill stations and
refillable water bottle sales

C. QOutcomes including environmental, economic and visitor satisfaction

Open Discussion
The majority of the meeting will be devoted to conversation with the attendees to identify how
they might help meet NPS objectives with this program. Anticipated topics are:

A. Bottled Water Supplier Efforts
B. Bottied Water Supplier Concerns
C. Ideas for Moving Forward



Kurt Rausch/WASO/NPS To

01/21/2011 09:29 AM
cc

bce

Subject

Gordon Wissinger/Atlanta/NPS@NPS, Mike
Reynolds/INPSA/NPS@NPS, Philip
Selleck/NCR/NPS@NPS, Laura Joss/DENVER/NPS@NPS,
Bili G Stevens/Atlanta/NPS@NPS,
Kate_Stevenson@nps.gaov, Ethan
McKinley/PHILADELPHIA/NPS@NPS,

INVITATION: Discussion with Bottled Water Industry -
January 25, 2:30 PM EST

Several weeks ago, your Region was i'nvited to participate in @ meeting to be hosted by Commercial
Services to discuss NPS initiatives to prohibit bottled water sales in parks with bottled water suppliers and

association representatives.

The meeting has been scheduled for Tuesday January 25, from 2:00 PM to 4:30 PM, EST. The meeting is
planned to be held In the Director's Conference Room at the Main Interior Building, Room 3121,

We are hosting this meeting to discuss the initiative with the water bottlers to get their input on ways they
can assist us in achieving our sustainability goals in this area. Once we have the input from the bottlers,
we plan to hold a second meeting with concessioners and cooperators. Water Bottler representatives that
have indicated their intention to attend are Nestle, Pepsi, Coke, the International Water Bottler's
Association and the American Beverage Association. A copy of the meeting Agenda is attached for your

use.

We have set up a telephone conference line if you are interested in attending by phone. The number and

pass code are as follows:
Phone No: 866-(b) (4)
Pass code: 1542875

If you have any questions concerning the meeting please contact me via email or at either of the numbers

below.

" Thank you,

Kurt M. Rausch
Contract Management Team Lead
NP8 Commercial Services Program

202.513.7202 Office
202.604.5558 Cell

- 202.371.2090 Fax -

1201 Eye Street, NW
11th Floor _
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.

NPS Water Bottler Meeting Agenda - 1.25.11.docx



National Park Service Grand Canyon National Park PO Box 129
U.S. Department of the Interior Grand Canyon, AZ 86023

928 638-7779 phone
928 638-7609 fax
www.nps.gov/grea

Grand Canyon News Release
Release date: Immediate

Contact(s): Shannan Marcak
Phone number:  928-638-7958

Date:

Grand Canyon soon to have water bottle filling stations throughout park

Grand Canyon, Ariz. — The National Park Service (NPS) will soon complete the installation of
nine new water bottle filling stations in Grand Canyon National Park, making access to free
Grand Canyon spring water easier than ever before.

The fillings stations are currently bemg installed in high traffic areas on both rims of the park.
Six will be located on the South Rim:

e Hermits Rest (located near the other public amenities);
e Bright Angel and South Kaibab Trailheads; and
» Grand Canyon, Verkamp’s and Desert View Visitor Centers.

The South Rim filling stations will all be equipped to provide year-round access to water. It is
anticipated that they will be completed by the end of March.

Three water bottle filling stations will be located on the North Rim:

o North Kaibab Trailhead,
» North Rim Visitor Center,and
» North Rim Backcountry Office.

These filling stations will be completed by the time the North Rim opens for the summer season.

In addition to the NPS filling stations, Delaware North Companies Desert View and Canyon
Village Marketplaces have recently installed their own in-store, water bottle filling stations. The
new filling stations augment the water already available from sinks and water fountains in
buildings and facilities throughout the park. Some existing water fountains are also being
equipped with bottle filling spigots. All of the water available at sinks, faucets, water fountains

EXPERIENCE YOU.R AMERICA
The National Park Service cares for special places saved by the American people so that all may experience our heritage.



and filling stations can be used to fill bottles free of charge and is pure Grand Canyon spring
water from the park’s “approved public water supply”, Roaring Springs.

The filling stations are part of a green initiative being implemented to encourage park visitors
and residents to think about the environmental impacts of the choices they make every day,
starting with the water they drink. According to the park’s Chief of Facilities Management, Tim
Jarrell, “The amount of litter associated with disposable water bottles has been increasing along
park trails and walkways, it’s one of the major contributors of trash below the rim, and it’s
currently estimated that disposable water bottles make up as much as 30 percent of the park’s
solid waste stream.” So, making it easier for people to refill a reusable water bottle made sense
from both a fiscal and a resource management perspective. As a result, not only is water being
made more readily available, but park concessioners, retailers and cooperating association
bookstores (Xanterra South Rim, L.1.C, Delaware North Companies Parks & Resorts at Grand
Canyon, Inc., Forever Resorts, L..1..C., and the Grand Canyon Association) are also assuring that
reusable water bottles at a variety of price points.are readily available in their facilities
throughout the park.

“Grand Canyon National Park is a climate friendly park,” explains Deputy Superintendent
Barclay Trimble. “...which means that park :"staff, partnets, c_onceséioners and stakeholders have
made a commitment to take a leadership role in reducing greenhouse gas emissions and
educating the public about what they can do to reduce their impacts on the park. By simply
refilling a reusable water bottle, you can reduce litter in the park and plastics in the waste stream.
At the same time, you can enjoy Grand Canyon spring water and save money. Our water is free
to anyone who wants to refill theirr bottle.”

To learn more about the greening of Grand Canyon visit the park’s web site at

EXPERIENCE YOUR AMERICA™
The National Park Service cares for special places saved by the American people so that all may experience our heritage.



Laura Joss/DENVER/NPS To Jo Pendry/WASO/NPS
01/11/2011 01:28 PM cc John Wessels,
bee ’
Subject Re: INVITATION: Discussion with Bottled Water Industry

Jo: | will be happy to attend this meeting. If space (or phone lines) allow, IMR couid also include up to
three representatives who would provide useful input to this process (Jock Whitworth, Superintendent,
Zion NP; Barclay Trimble, Deputy Superintendent, Grand Canyon NP and Margaret McRoberts, IMR
Sustainability Coordinator).-

Thanks very much.
Laura

Laura E. Joss

Deputy Regional Director,
Intermountain Regicnal Office
National Park Service

PO Box 25287

Denver, CO 80225-0287
(303) 969-2856 office

(435) 210-0094 cell

(303) 969-2785 fax

EXPERIENCE YOUR AMERICA .
_JoPendry [The purpose of this e-mail is to invite your Regio... - 01/11/2011 11:58:01 AM

Jo PendryNVASOINPS
01/11/2011 11:57 AM To Gordon WIssingerlAtIantalNPS@NPS, Mike

Reynolds/NPSA/NPS@NPS, Philip
Selleck/NCR/NPS@NPS, Laura Joss, George
TurnbulfOAKLAND/NPS@NPS, Victor
Knox/AKSO/NPS@NPS, Diane Chalfant@nps gov, James
Loach/Omaha/NPS@NPS

.CC Bill G Stevens/Atlanta/NPS@NPS,
Kate_Stevenson@nps.gov, Ethan
McKinley/PHILADELPHIA/NPS@NPS,
Pam_McLay@nps.gov, Steve_LeBel@nps.gov,
Sandy_Poole@nps.gov, Jacque_Lavelle@nps.gov, Anne
Altman/OAKLAND/NPS@NPS, kevin_apgar@nps.gov, Kurt
Rausch/WASO/NPS@NPS

Subject INVITATION: Discussion with Bottied Water Industry

The purpose of this e-mail is to invite your Region to participate in a meeting to be hosted by Commercial
Services to discuss NPS initiatives to prehibit bottled water sales in parks with bottled water suppliers and
association representatlves

Hi Everyone, Hope you have gotten the new year off to a great start. -

As you may know, several parks have implemented programs to prohibit the sale of disposabie water
bottles in parks and more are considering this practice. This has also been incorporated as a draft
Service-wide goal in the NPS Green Parks Plan developed by the Park Facility Management Division. A
number of concessioners and bottled water suppliers have expressed concern over the initiative. This



Jo Pendry/WASQ/NPS To Gardon Wissinger/Atlanta/NPS@NPS, Mike
01/11/2011 11:57 AM Reynolds/NPSA/NPS@NPS, Philip

Selleck/NCR/NPS@NPS, Laura Joss, George
cc Bill G Stevens/Atlanta/NPS@NPS,

Kate_Stevenson@nps.gov, Ethan

) McKinley/PHILADELPHIA/NPS@NPS,
cc

Subject INVITATION: Discussion with Bottled Water Industry

The purpose of this e-mail is to invite your Region to participate in a meeting to be hosted by Commercial
Services to discuss NPS initiatives to prohibit bottled water sales in parks with bottied water suppliers and
association representatives.

Hi Everyone, Hope you have gotten the new year off to a great start.

As you may know, several parks have implemented programs to prohibit the sale of disposable water
bottles in parks and more are considering this practice. This has also been incorporated as a draft
Service-wide goal in the NPS Green Parks Plan developed by the Park Facility Management Division. A
number of concessioners and bottled water suppliers have expressed concern over the initiative. This
came to the Director's attention due to a proposed action at Grand Canyon. The Director has asked that
we host a meeting with the water bottlers to discuss NPS initiatives to prohibit bottled water sales in parks
with bottled water suppliers and association representatives. A copy of the draft agenda is attached.

The Director also asked that no NEW initiatives be implemented until a Service-wide position is developed
on this issue (e.g., no new water bottle bans!)

You or an alternate regional representative are invited to attend a meeting to be hosted by Commercial
Services to discuss NPS initiatives to prohibit bottied water sales in parks with bottied water suppliers and
association representatives. The up-to half day meeting is being scheduled for some time during the week
of January 24. The WASO Program representatives will be in attendance, and the Director may attend,
schedule permitting. We have also invited the National Park Foundation to attend.

We are hosting this meeting to discuss the initiative with the water bottlers and get their input on ways
they could assist us in achieving our sustainability goals in this area. Once we have the input from the
bottlers, we pian to hold a second meeting with concessioners and cooperators.

Additional information on the specific time and location of the meeting are to be announced. Please note
that travel for this trip would have to be covered by your region. If you are unavailable to attend in person,
teleconference capability will be available. If you have any ideas or questions please contact Kurt Rausch
at 202-513-7202.

Draft Watef Bottle Compary Agenda - KURA - 01..5.10.docx

Jo

Jo A. Pendry
Chief, Commercial Services
202-513-7156



AGENDA
DISPOSABLE WATER BOTTLE REDUCTION INITIATIVE

DESRIRED OUTCOME ~ Bottled water suppliers have an understanding and appreciation of
the NPS the Disposable Water Bottle Initiative and are engaged in helping the NPS to find
solutions to meet the Service objectives for this effort.

PROPSED AGENDA

1i.

NPS Interest

Attendees may not be aware of why the NPS is considering this initiative. Motivations and
drivers to implement the program will be briefly outlined by the NPS including Executive Order
requirements {e.g., EOs 13423 and 13514), Departmental sustainability goals (e.g., Strategic
Sustainability Plan) and NPS “greening the parks” objectives. The discussion will address:

A. Litter and Waste Management
B. Sustainability and Carbon-Footprint Reduction
C. Visitor Education

NPS Activities to Date

Attendees may not be aware of what has been done so far in this area. What and how
programs have been implemented and the impacts and results that have been seen so far will
be highlighted by the NPS. This discussion will include procedures such as the ﬁrovision of refill
stations, water bottle sales data, and waste reduction and global warming gas reduction
numbers. The discussion will cover: S

A, Parks where programs have been implemented or planned
B. Practices that have been developed
o Qutcomes including environmental, economic and visitor satisfaction

Open Discussion

With this enhanced basis of understanding on NPS motivations, history and possible plans, The
NPS will facilitate a dialog with the attendees to identify how they might heip meet NPS
objectives with this program. Anticipated topics are: '

A Bottled Water Supplier Concerns '
B. Ideas for Moving Forward



Laura Joss/DENVER/NPS To Alden MillerlSANDINPS@NPS, Alexa
01/10/2011 03:14 PM Roberts/BEOL/NPS@NPS, Alan Cox/AMIS/NPS@NPS, Paul

Henderson/CANYI/NPS@NPS, Dennis
cc

bee

Subject Optional Call for information: Plastic Water Bottles

All: Director Jon Jarvis has asked Jo Pendry, WASO Chief of Commercial Services, to lead an effort to
develop a servicewide approach to the sale of plastic water bottles in parks. In order to best represent
IMR in that effort, we'd like to share with WASO the most current version of information gathered by
Margaret McRoberts' sustainability interns in most parks this past summer. Margaret has compiled that
information in the attached document. Please review your park's information and send her
additions/corrections or updates by Tuesday January 18th,

Thanks very much.
Laura

Laura E. Joss :
Deputy Regional Director,
Intermountain Regional Office
National Park Service

PO Box 25287

Denver, CO 80225-0287
{303) 969-2856 office

{435) 210-0094 cell

{303) 969-2785 fax

EXPERIENCE YOUR AMERICA
-— Forwarded by Laura Joss/DENVER/NPS on 01/10/2011 03:02 PM —-

Margaret
McRoberts/DENVER/NPS To Laura Joss/DENVER/NPS@NPS
01/07/2011 10:15 AM cc

Subject IMR water bottle doc

Margaret 5. McRoberts

Sustainability Coordinator :
National Park Service - Intermountain Region
12795 W. Alameda Parkway

Lakewood, CO 80228

(303) 987-6668

IMRE plastic water bottle results_summer intemship 2010.docx



Kurt Rausch/WASC/NPS . To lLaura Joss/DENVER/NPS@NPS, nell@nationaiparks.org
01/07/2011 07:18 AM cc Jo PendryfWASO/NPS@NPS
' bee

Subject Fw: Beverage Life Cycle Analysis
History: & This miessage has been replied to.
Hi Laura and Neil:

Several weeks ago when Jo Pendry and | met with representatives from Nestle Water, they shared with us
that they had completed a life cycle analysis of their water bottling operation. Brian Flaherty of Nestle
recently sent the link to this study as well as several studies conducted by the International Water Bottle

. — Association (IWBA) regarding their carbon footprint. For your information, the links are provided below as

,mé [ well as the Executive Summary form the IWBA report

ig . WA botflens

: Interestingly, Brian willingly disclosed that their internal study revealed that on balance, tap water is the

preferred alternative to bottled water on a complete life cycle basis. This report flndmg has apparently
made Nestle unpopular with some other bottlers.

| Look forward to our discussion this maorming.

L 07 C//'f‘ﬂ ED'/’K éﬁdﬂ?é

Thaﬁk you,

Kurt M. Rausch Wf f?
Contract Management Team Lead ~~ 'L /bm/m s
NPS Commercial Services Program Z° v

202.513.7202 Office
202.604.5558 Cell
202,371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

Full Nestle LCA, including the peer review. www.beveragelcafgotprint.com

U.S. Bottled Water Industry has Very Small Envirenmental Footprint, According to a New Study:
' http://www.bottledwater.org/news/us-bottled-water- :ndustrv-has—verv—smali environmental-footprin
t-according-new-lile-cycle-inven

Updated IBWA Environmental Fact Book Includes Life Cycle Studies
h@:ﬂnewsmanaqer.commpartners.comlibwalissueleO1 0-07-01/5.htm!

E

[Bta'4y LCI Exec Summ FIMAL. pdf



1/5/2011

INTERNATIONAL BOTTLED WATER ASSOCIATION

LIFE CYCLE INVENTORY OF THE U.S. BOTTLED WATER INDUSTRY
EXECUTIVE SUMMARY -

SUMMARY

The IBWA life cycle inventory (LCI) study evaluated both small pack and home
and office delivery (HOD) bottled water production. The study results highlight the
environmental footprint of the bottled water industry. The environmentally aware actions
of many bottled water companies, such as the use of more recycled PET (rPET) in their
bottle production, increasing recycling rates, and enhanced light-weighting, have
positively impacted the environmental footprint of the industry.

INTRODUCTION

The International Bottled Water Association (IBWA) commissioned a LCI study
to determine the environmental footprint of the United States bottled water industryl. The
study considered bottled water produced for home and office delivery (‘HOD” in
reusable bottles from 2.5 to 5 gailons) and small pack bottled water (containers from 8
ounces to 2.5 gallons). Franklin Associates, a division of ERG, produced the LCI and
prepared a report that quantified the energy requirements, solid waste generation, and
- greenhouse gas emissions for the production, packaging, transport, and end of life
management for bottled water consumed in the United States in 20072.

The results of the LCI demonstrate that the bottled water industry has a considerably
small environmental footprint. Moreover, the report provides a benchmark against which
the bottled water industry can measure future improvements such as light-weighting and
increased bottle recycling. :

! Data for this study, including the amounts and types of containers and closure materials, secondary
packaging materials, water in the containers, and filling plant energy requirements were derived from
surveys completed by IBWA members. Because the results the LCI represent a composite weighted
average of the data provided by individual member companies, the results should not be used to represent
specific individual brands of bottled water available in the marketplace.

2According to a 2008 Beverage Marketing Corporation report, total consumption of bottled water in the
U.S. in 2007 was 8.8 billion gallons,

S-1



RESULTS

Energy— The IBWA LCI report looked at the BTU (British Thermal Unit) values for
fuels and electricity consumed in the production of bottled water. The information is
categorized according to six basic energy sources: natural gas, petroleum, coal, nuclear,
hydropower, and other (solar, biomass and geothermal energy). Also included in the LCI
report are the BTU values for all transportation steps and production of packaging
materials, including the energy content of fossil-fuel derived packaging materials.

According to the U.S. Energy Information Administration (EIA), in 2007 the United
States consumed 101,553,855 billion (102 quadrillion) BTUs of primary energy as fuels
(this is approximately 335.9 million BTU per person).3 Based on this data, the IBWA
LCI report found that: '

¢ The production, packaging, and transportation of the 8,757 million gallons
of HOD and small pack bottled water consumed in the U.S. in 2007
required 107.4 trillion BTU#. Thus, process and transportation energy use
for the bottled water industry was 0.07 percent of total U.S. primary
energy consumption reported by EIA.

e Ofthe 107.4 trillion BTU used in 2007 for bottled water, 102.6 trillion
was for small pack water (0.067 percent of the total energy use inthe
United States in 2007) and 4.8 trillion for HOD water (0.003 percent of
the total energy used by the United States in 2007).

Solid Waste— The report examined solid wastes generated from the production,
processing, packaging, and transportation of bottled water, The quantities of
postconsumer packaging wastes (packaging that is disposed after the bottled water is
consumed) were adjusted to account for current recycling levels for plastic, glass, and
corrugated packaging.

Americans generated 254 million tons of municipal solid waste (MSW) in 2007, as
reported by the U.S. EPA. After recovery for recycling, total MSW discards were 169.2
million tons>.

. Based on data reported by IBWA members for small pack and HOD
water, the total weight of packaging materials used for bottled water
packaging in 2007 was 1.64 million tons. After adjusting for recycling of

3 hutp/Awww.eia.doe.goviemen/aer/overview.html, Annual Energy Review, Table 1.3: Primary Energy
Consumption by Source, 1949-2008.

4 Approximately 30 percent of this energy is associated with the energy content of the plastic materials

used in bottled water packaging, and the other 75 trillion BTU was consumed as fuels for process and

transportation energy

5 hitpy//www.epa.coviwaste/nonhaz/municipal/pubs/msw07-rpt.pdf,

$-2



containers and packaging, the net amount of bottled water packaging
disposed of in landfills was 1.08 million tons.

. At 1.08 million tons, bottied water packaging discards account for 0.64
percent of the 169 million tons of total U.S. MSW discards in 2007.

Greenhouse Gas Emissions—Greenhouse gas emissions (GHG) are expressed as CO2
equivalents (CO2 eq).6

According to the EIA, total U.S. greenhouse gas emissions in 2007 were 7,947 million
tons of CO2 eq.7 Based on this data, the IBWA LCI report found that:

e The small pack and HOD bottled water industries combined emit 6.8
million tons of CO2 eq a year, which is equivalent to 0.08 percent of total
United States emissions.

¢ The life cycle GHG emissions per half gallon of small pack bottled water
are 426.4 grams CO; eq., which is 75 percent less CO» eq. per half gallon
than orange juice (1700 grams of CO2 eq. per half gallon)8.

e The life cycle carbon footprint for a 500 ml PET bottle of a name brand
soft drink is reportedly 240 grams CO; eq, and the carbon footprint for
500 ml PET diet soft drink bottle is reportedly 220 grams CO; eq.9. At
111 g CO; eq. per 500 ml equivalent basis, small pack bottled water
generates 46 percent less CO; eq. when compared to these soft drinks10.

6 To calculate the pounds of CO2 eq, the pounds of emissions of fossil CO2, methane, and nitrous oxide
over the life cycle of small pack and HOD bottled water are multiplied by the total globdl warming
potential of each greenhouse gas relative to carbon dioxide’s total global warming potential.

7 Apuiitp.eia.doe.rov/publoial’1 605/cdrom/pd Fewrpt/037308. pdf

8 Data for orange juice based on information at http://www.tropicana.cam,pdf/carbonFaotprint.pdf

9 Data for soft drinks based on information at hitp://cokecorporateresponsibility.co.uk/carbontrust/product-
carbon-footprints.html :

10 This assumes that the two calculations methods are comparable,

S-3



Jo Pendry/WASO/NPS To neil@natlparks.org, Laura Joss
01/06/2011 01:58 PM . cc 'Kurt Rausch/WASO/NPS@NPS
bee

Subject Water Bottle Meeting - Draft Agenda - Goals for Tomorrow's Discussion

Neil and Laura,

Thanks for both agreeing to participate in tomorrow's planning session for our future meeting with the water bottlers. At tomorrow's meeting, we

would like to: ‘ 9, “L,] K éa“m/n m p h g(»,/(,l G\L{.M‘Hf\ )l”lﬁlﬂ_h;%
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Chief, Commercial Services
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AGENDA
DISPOSABLE WATER BOTTLE REDUCTION INITIATIVE

DESRIRED OUTCOME — Bottled water suppliers have an understanding and appreciation of
the NPS the Disposable Water Bottle Initiative and are engaged in helping the NPS to find
solutions to meet the Service objectives for this effort.

PROPSED AGENDA

L NPS Interest
Attendees may not be aware of why the NPS is considering this initiative. Motivationsand
drivers to implement the program will be briefly outlined by the NPS including Executive Order
requirements {e.g., EOs 13423 and 13514), Departmental sustainability goals {(e.g., Strategic
Sustainability Plan} and NPS “greening the parks” objectives. The discussion will address:

A. Litter and Waste Management
B. Sustainability and Carbon-Footprint Reduction
C. Visitor Education

5500 of chimicalg Cmmmc} Gt O/E Picw%c /nto /@0

11 NPS Activities to Date
Attendees may not be aware of what has been done so far in this area. What and how
programs have been implemented and tHe'impacts and results that have been seen so far will
be highlighted by the NPS. This discussion will include procedures such as the provision of refill
stations, water bottle sales data, and waste reduction and global warming gas reduction
numbers. The discussion will cover:

A. Parks where programs have been implemented or planned

B. Practices that have been developed

C. Outcomes including environmental, economic and visitor satisfaction
1. .Open Discussion

With this enhanced basis of understanding on NPS motivations, history and possible plans, The
NPS will facilitate a dialog with the attendees to identify how they might help meet NPS
objectives with this program. Anticipated topics are;

A. Bottled Water Supplier Concerns
B. Ideas for Moving Forward
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Park Facility Management Division US Department of the Interior
Sustainable Operations and Climate Change National Park Service

Date: December 21, 2010

To: Steve Whitesell

From: Shawn Norton

Subject: Impacts of Prohibiting Sale of Plastic Water Bottles in National Parks

Background

Americans discard 50 billion plastic water bottles each year. Producing that number of water
bottles consumes approximately 20 billion barrels of oil and generates more than 25 million
MTCOZ2E. National parks, as tourist destinations, use precious taxpayer dollars to manage the
burden of discarded plastic water bottles. Notably, this is a relatively new financial burden, with
global sales of bottled water quadrupling between 1990 and 2005.

The following National Parks are known to be exploring how to reduce or eliminate the use/sale
of plastic water bottles:

» Hawaii Volcanoes NP * Kalaupapa NHP

e Grand Canyon NP o Fort Vancouver NHS

e Boston Harbor NHS - e LavaBeds NM

o Death Valley NP e ZjonNP :

o Lake Mead NRA * Lake Roosevelt NRA

e Manzanar NHS e Santa Monica Mountains NRA
e Whiskeytown NRA e Grand Teton National Park

e Yellowstone NP (not formalized)

Waste Reduction Potential and Financial Impacts

National parks spend significant amounts of money on solid waste removal, varying amounts of
which comprise plastic water bottles. Moreover, NPS could be considered at odds with its
conservation mandate by allowing the sale of bottled water in National Parks, a practice directly
supporting the unsustainable consumption and pollution of natural resources.

Grand Canyon NP estimates that 30% of recycling solid waste is from plastic botties.
Eliminating this waste would decrease the amount of money the park spends on recycling
removal by 30%. If each of the parks listed above (for which we have waste diversion rates)



banned plastic water bottles, they would eliminate more than 665 tons of waste from the waste
stream (see table below). Moreover, by not supporting the purchase of that amount of bottled
water, those parks would support conserving the vast amounts of energy used in its production,
or over 18 million kWh per year-—enough to power over 1,600 U.S. homes for a year.

While not currently phasing out plastic water bottles, the National Mall is a good example of the
sheer amount of recycling waste generated in parks, The National Mall has recycled nearly 100
tons of material through the NAMA recycling program since July 2010. Phase 2 of the program
began in October (off-season) and still increased recycling totals by over 5 tons from peak
season. In 2008, the National Mall (park operations and concessioners) sent 4,910 tons of waste
to alandfill. Based on these numbers, conservative estimates of 20 tons of recycling per month
would result in the park recycling 10% of all its landfilled waste. Although not all of the recycled
material comprises plastic water bottles, based on Grand Canyon’s 30% figure, encouraging the
use of refillable containers at NAMA, could reduce annual recycling rates by 150 tons.

Table 1: Potential waste diversion numbers based on 30% estimate by Grand Canyon*

Total Recycled Tons

{notincl. C&D or
composting)

Est. Potential
Diversion Rate
w/out Water
Bottles

Electricity
Conserved
(kwh}**

GHG
Ermissions
Mitigated
(MTCOZE)

Hawaii Volcanoes NP ) 1.5 41,666.70 29.9
Grand Canyon NP 974.7 29241 8,122,506.50 5,833
Grand Teton NP 68.7 20.61 §72,500.46 411
Death Valley NP 06 19.8 550,000.44 395
Lake Mead NRA 187.6 56.28 1,563,334.58 1,123
Zion NP 81 24.3 675,000.54 485
Fort Vancouver NHS 7.7 2.31 64,166.72 46.1
Kalaupapa NHP 20.7 6.21 172,500.14 124
Lake Roosevelt 7.6 2.28 63,333.38 455
Lava Beds NM 55 1.65 45,833.37 32.9
Santa Monica Mountains NRA 1 0.3 8,333.34 6
Yellowstone NP 789.5 236.9 6,580,560.82 4,726
Totals 2215 664.55 18,459,737 13,257

*Estimates provided for parks that reported recycling waste diversion rates for 2009 only.

** Each ton of PET {used to manufacture plastic water bottles) requires 27,777.8 kWh to |::roo:luce.1 The number is only for
production and does not include energy consumption from transportation or disposal.

At Hawaii Volcanoes National Park, concessioners have shown net profits from the sale of
reusable water bottles. The Hawaii Natural History Association estimates that it will gross 880K
more from the sale of reusable versus plastic water bottles, estimating that at a minimum the
5,800 stainless steel water bottles sold replaced plastic bottles that might have been disposed.

! Gleick, PH and Cooley, HS. 2009. “Energy Implications of Bottled Water.” Environmental Research Letters. |OP Publishing, VOL

4:014009



Where Else Have Plastic Water Bottles Been Banned?

National Parks are not the first to consider discouraging bottled water consumption. Below are
just a few examples of where bottled water has been banned or replaced.

In October 2010, Italy banned visitors from bringing plastic water bottles into the Cinque Terre
National Park, along the Italian coast. The park was becoming inundated by plastic water bottles
left by its 3+ million annual visitors, so it provides aluminum water bottles to visitors at the park
entrance and filling stations along the nine miles of coast. In August, the peak visitation month,
visitors discard an estimated 400,000 water bottles which will be presumably diverted from the -
waste stream under the new program.

Takoma Park, MD; San Francisco, CA; Fayetteville, AR and Vancouver, WA are just a few cities
which have prohibited the purchase of bottled water for city employees or events. They cite the
environmental impacts as well as the irresponsibility of using taxpayer money to fund the cost of
purchase and disposal. Vancouver, BC has begun a phased ban on bottled water from all city
property and from being sold in city concession stands. A total of 20 cities in the US have
prohibited the purchase of bottled water by municipalities.”

" The Sundance Film Festival partnered with Brita two years in a row to eliminate plastic water
bottles from the festival. According to a contact from the Sundance Film Festival, to the relief of
the event organizers (who were concerned about dehydration in the arid climate), the initiative
was very well received by the event attendees. So much so, that they will continue to provide
reusable water bottles and filling stations at future events in partnership with Brita.

Rock Resorts and Vail Resorts Hospitality implemented their “Water on the Rocks” program to
eliminate plastic water bottles from guest rooms in all of their properties. They provide reusable
containers and filling stations with an estimated diversion of 640,000 plastic water bottles from
the waste stream. '

Customer/Visitor Feedback

National Parks are ideal locations for modeling and educating the public about sustainable
behavior. Given that bottled water consumption is a fairly new phenomenon in the United
States, reverting to tradition water consumption patterns is not only good for the environment,
but good for parks’ budgets.

Due to effective outreach and communication, Zion NP reports that visitor response is
excellent. Hawaii Volcanoes notes similarly that visitors rarely complain and that the rangers
and shuttle bus drivers model the behavior for visitors. HAVO undertook a special campaign to
reach out to shuttle bus drivers. As a result, 160 Ecotour operators took the pledge to use
refillable water bottles at the park.

? http://www.crystalline-water.com/go_green/bottled_water bans.html. Note: Fayetteville, AR and Takoma Park, MD are not
included in the list on this website.
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Margaret To John Wessels/DENVER/NPS@NPS, Krista

McRoberts/DENVER/NPS Muddle/DENVER/NPS@NPS
01/04/2011 10:00 AM cc Karen Breslin/DENVER/NPS@NPS, Laura
Joss/DENVER/NPS@NPS
bce

Subject Re: WASO briefing for jarvis about plastic water bottles &
IMR resultsi)

Glad it was of use. | have also been speaking with Krista Muddle about how to engage WNPA and other -
partners in eliminating plastic water bottles, and they seem interested. | was surprised after the internship
to learn how much of the disposable water bottles are sold by WNPA and other partners. Any more ideas,
Krista.

Thanks everyone,

Margaret S. McRoberts

Sustainability Coordinator

National Park Service - Intermountain Region
12795 W. Alameda Parkway

Lakewood, CO 80228

(303) 987-6668

John Wessels/DENVER/NPS

John Wessels /DENVER/NPS
01/04/2011 09:56 AM To Margaret MCRDbEnSIDENVER/NPS@NPS, Karen
Breslin/DENVER/NPS@NPS, Laura

Joss/DENVER/NPS@NPS
cc :

Subject Re: WASO briefing for jarvis about plastic water bottles &
IMR results

Thanks Margaret,
This is really useful. Laura, let's share this w/Jo Pendry also as she pulls together the industry meeting.
-JW :
John Wessels, Regional Director
Intermountain Region
National Park Service
303/969-2503 (office)
303/601-9210 {mobile}
Margaret McRoberts

---- Original Message -—-
From: Margaret McRoberts
Sent: 01/04/2011 09:44 AM MST
To: Karen Breslin; Laura Joss; John Wessels
Subject: WASO briefing for Jjarvis about plastic water bottles & IMR
results

Hello everyone,

[ thought you might be interested to see the draft briefing about plastic water botiles that is heading to
jarvis. | have also attached the surnmary results from the Y|P internship regarding disposable water



Margaret To Karen Breslin/DENVER/NPS@NPS, Laura
McRoberts /DENVER/NPS Joss/DENVER/NPS@NPS, John
bce

Subject WASO briefing far jarvis about plastic water bottles & IMR
results .

-'-Hi516FY5' o Js Th|s message has been replled to and forwarded

Hello everyone,

I thought you might be interested to see the draft briefing about plastic water bottles that is heading to

jarvis. | have also attached the summary results from the Y!IP internship regarding disposable water

bottles at IMR parks. You will see some interns collected fabulous data about disposable botties while

some is sparse. My goal was to attempt an overall calculation for the environmental emissions and costs [j
for plastic water bottles sold within IMR, but | haven't had a chance to start this yet.

| have done a rough calculation of the amount IMR spends on trash/recycling and this number could range
anywhere from 26 to 53 million a year... | believe the 53 million is closer, but i only used 5 parks to run the
calculations. i plan to collect more in the future - whenever | have time,

Hope this is of interest and | didn't barrage you with emails. Thanks.
Best wishes,

Margaret S. McRoberts
Sustainability Coordinator
- National Park Service - Intermountain Region
12795 W. Alameda Parkway
Lakewood, CO 80228
(303) 987-6668

IMR plastic water bottle results_summer interhship 2018.docx
—--- Forwarded by Margaret McRoberts/DENVER/NPS on 01/04/2011 09:40 AM —-

N, - Julie Caorby WASO/NPS
v 01/03/2011 12:27 PM To Margaret McRoberts/DENVER/NPS@NPS
cc :
Subject Re: Fw: 12/20 IMRO Squad meeting notes - plastic water
bottles
Hey, -

Where is that data? | am preparing a brief for Steve Whitesell for the Director about it. | would be VERY
interested in the data on water bottle estimates as a percentage of waste, and anything else. | also figured
out, based on some numbers for GRCA (est. 30% of recycled waste was water bottles) that the NPS could
spare a lot of energy in water bottle production (I did not calculate for filling, packaging, transportation and
disposal) by eliminating the sale of botiled water in parks.

| attached my brief and would.be happy for any (quick) comments you have. Shawn wants to send it
tomorrow, but | will wait for your data and input as it will likely make it stronger .



Cheers,
- Julie

Julie Corby

Environmental Protection Specialist

Sustainable Operations and Climate Change Branch
Park Facility Management Division

Nationai Park Service

1201 Eye St, NW, 10th Floor

Washington, DC 20005

202.513.7060

Impagts of Prohibiting Sale of Plastic Water Bottles in National Parks.doax  Margaret McRoberts/DENVER/NPS

Margaret
McRoberts/DENVER/NPS To Julie Corby/WASO/NPS@NPS
01/03/2011 12:32 PM o

Subject Fw: 12/20 IMRO Squad meeting notes - plastic water bottles

I meant to cc you and forgot... happy new year

Margaret S. McRoberts

Sustainability Coordinator

National Park Service - Intermountain Region
12795 W. Alameda Parkway

Lakewood, CO 80228

(303) 987-6668

—--—- Forwarded by Margaret McRoberts/DENVER/NPS on 01/03/2011 10:31 AM -

Margaret
McRoberts/DENVER/NPS To Laura Joss/DENVER/NPS, Karen Breslin/DENVER/NPS
01/03/2011 10:31 AM ce

Subject Re: 12/20 IMRO Sguad meeting notes - plastic water bottles

Good morning Laura,

| just wanted to let you know that my interns this summer collected information about plastic water. bottles
at the majority of the parks they visited, such as quantity of water bottles sold, parks which have phased
out water bottles, comments from IMR staff and concessioners when asked about plastic water bottles,
and origin of the water bottles that are sold. Let me know if this information can be of use.

My goal in collecting the information was to eventually calculate the environmental and fiscal impacts of
selling plastic water bottles across the region. | figured if | could guantify the transportation and
manufacturing emissions/cost of plastic water bottles | could use this as a selling point to eliminate their



use.

| look forward to hearing more about eliminate plastic at our parks - please let me know how | can help.

| hope you had a wonderful holiday,

Margaret S. McRoberts

Sustainability Coordinator

National Park Service - Intermountain Region
12795 W. Alameda Parkway

Lakewood, CO 80228

{303) 987-6668

Karen Breslin/lDENVER/NPS

. Karen Breslin /DENVER/NPS

*\ 01/03/2011 10:12 AM

To

cc

Lori Kinser/DENVER/NPS@NPS, Suzy
Stutzman/DENVER/NPS@NPS, Michele
DArcy/ DENVER/NPS@NPS, Margaret .
McRoberts/DENVER/NPS@NPS, Roxanne
Runkel/DENVER/NPS@NPS

Subject Fw: 12/20 IMRO Squad meeting notes

Karen Breslin
(303) 969-2664 IMR office
(303) 532-6860 cell

---— Forwarded by Karen Breslin/DENVER/NPS on 01/03/2011 10:11 AM =----

Laura Joss /DENVER/NPS
12/23/2010 01:35 PM

To Alden Miller/SAND/INPS@NPS, Alexa

Roberts/BEOL/NPS@NPS, Alan CoxlAMIS/NPS@NPS Paul
Henderson/CANY/NPS@NPS, Dennis
Carruth/AZRU/NPS@NPS, Barclay

- Trimble/GRCA/NPS@NPS, BAND Superintendent@NPS,

BEOL Superintendent@NPs, Allen S

_Etheridge/BIBE/NPS@NPS, Bill Wellman/BIBE/NPS@NPS,

David Elkowitz/BIBE/NPS@NPS, Heidi
Erpelding-Welch/BIBE/NPS@NPS, Joseph De
Monte/BIBE/NPS@NPS, Lisa Turecek/BIBE/NPS@NPS,
Phii Wilson/BIBE/NPS@NPS, James
Charles/BICA/NPS@NPS, Jerry Case/BICA/NPS@NPS,
BITH Superintendent@NPS, Connie
Rudd/CURE/NPS@NPS, Bob Vogel/GRTE/NPS@NPS,
Brian Carey/GLCA/NPS@NPS, BRCA
Superintendent@NPS, Tom O Clark/CACH/NPS@NPS,
Wilson Hunter/CACH/NPS@NPS, Diana
Mills/CAGR/NPS@NPS, Karl Cordova!CAGRlNPS@NPS
Kate Cannon/CANY/NPS@NPS, Paul
Henderson/CANY/NFS@NPS, CARE Superintendent@NPS,
CAVE Superintendent@NPS, Linda Alick/ICURE/NPS@NPS,
Paul Roeland/CEBR/NPS@NPS, Cherry
Huss/DENVER/NPS@NPS, Catherine

Light CHAM/NPS@NPS, Barbara WesUCHCUINPS@NPS
Bruce Noble/CHIC/NPS@NPS, Chariotte
Stratton/CHIC/NPS@NPS, Brad Traver/SOAR/NPS@NPS,
Kym Hall/COROQ/NPS@NPS, Colin



Steve P Martin/lGRCA/NPS@NPS, TICA
Superintendent@NPS, Christine K
Hitzzeman/TONT/NPS@NPS, Christine
Sterling/SOAR/INPS@NPS, Duane
Hubbard/TONT/NPS@NPS, Terry
Saunders/TONT/NPS@NPS, Lisa
Carricol TUMA/NPS@NPS, Vivian ;
Amundson/DENVER/NPS@NPS, Lisa Conard
FrostWABAINPS@NPS, WACC Superintendent@NPS,
Fred Armstrong/GUMO/NPS@NPS, Kevin
Schneider/WHSA/NPS@NPS, William
Nelligan/MEVE/NPS@NPS, YELL Superintendent@NPS,
Jock Whitworth/ZION/NPS@NPS, Ron
Terry/ZIONINPS@NPS, Alan Cox/AMIS/NPS@NPS, Ale
Roberts/BEOL/NPS@NPS, Ben
Hawkins/DENVER/NPS@NPS, Bill
Gwaltney/DENVER/NPS@NPS, Bill
Wellman/BIBE/NPS@NPS, Billy Shott/DENVER/NPS@NPS,
Brandie Litreal/DENVER/NPS@NPS, Brian
Carey/GLCA/NPS@NPS, Cherry
Huss/DENVER/NPS@NPS, Colin
Campbellf'YELLINFS@NPS, Connie
Rudd/CURE/NPS@NPS, Cordell Roy/DENVER/NPS@NFPS,
Cyd MartinfWASO/NPS@NPS, Darla
Sidles/SAGUNPS@NPS, Dawn
Bosh/SANTAFE/NPS@NPS, Donna
Emmons/DENVER/NPS, Greg
Kendrick/ DENVER/NPS@NPS, James
Doyle/DENVER/NPS@NPS, John '
Crowley/DENVER/NPS@NFS, John
Keck/DENVER/NPS@NPS, John Wessels/DENVER/NFS,
Karen Breslin/lDENVER/NPS@NPS, Kathy
Billings/KAHO/NPS@NFP3, Kevin
Schneider/WHSA/NPS@NPS, Kym Hal/CORO/NPS@NPS,
Laura Joss/DENVER/NPS@NPS, Mitzi
Frank/FOLA/NPS@NPS, Rena Fugate/DENVER/NPS@nps,
Rick FrosttDENVER/NPS@NPS, Sande
McDermott/DENVER/NPS@NPS, Steve P
Martin/fGRCA/NPS@NPS, Tammy'
Whitlington/DENVER/NPS@NPS, Todd
Brindle/BITH/NPS@NPS, Vivian
Amundson/DENVER/NPS@NPS

ce

Subject 12/20 IMRO Squad meeting notes

Thanks to Cherry Huss for taking notes. Happy holidays!

STAFF _MEETING Dec. 20, 2010
Call in # 877-(b) (4) | code 875125#

Laura Joss — Deputy Regional Director -- Had a call with Bert Frost, WASO-Natural Resources
this morning regarding the new BLM Solar PEIS. John Reber is the lead, and he will contact the
IMR affected parks. Comments will be due Feb 1, 2010.

™, Director Jon Jarvis has asked that parks considering a ban on plastic water bottles, please hold



off for now. Jo Pendry is taking the lead on a servicewide approach, and we will be canvassing
IMR parks shortly to determine those that are considering this.

The FY11 EPAP template for superintendents has been sent out and is due January 3. Please
call Laura if you have any questions

John Wessels — Regional Director - Spent a day at GRTE meeting regarding the airport, and then
in Las Vegas meeting regarding the Colorado River. The relationships with the States are more
important than ever. Alan Gilbert, Senior Advisor to the Secretary. is the key person on renewable
for the service.

Nanéy Skinner has been announced the new FOBU Superintendent.

Les Siroky — Acting ARD Facilities - Issues with new scoring. Scores drastically went down.
How they rank the AP] have changed. This effects 2013 project list and beyond.

Sande McDermott - Acting Resources Chief — The CRM TMAP report is ﬁnai and sent to
Stephanie Toothman, the AD for Cultural in WASO.

Last week the SOAR office hosted the Arizona parks® annual meeting with the SHPO in
compliance with the new Programmatic Agreement. The one day meeting with the SHPO was
followed by a one day meeting among park staff and regional office program managers

Rick Frost — ARD Communications and External Affairs — Rick addressed speaking with the
press. Give James Doyle or Rick a call if there is going to be a story about your park Assume a
24/7 news cycle. Also, please remember to submit updates and Hot Topics to James Doyle or
Patricia Turley for the WASQO Three-Week Qut report. o

Suzy Stutzman co-taught a wilderness stewardship class with Tim Devine at Dinosaur National
Monument last week. The superintendent gave strong support, 20 staff attended, and they
selected specific wilderness stewardship actions at the end of the class.

James Doyle — Sen_ator Reid introduced an Omnibus Bill which included the Valles Caldera
Legislation.

The GRCA Annual Report has been completed and sent to the park.
Dawn Bosh —~ Acting ARD Business Technology — The IT transformation is happening. DOI will
have 1 CIO. It is unclear as to how this will affect us. Another message should come out between

now and the end of the year.

Mike Bachofen — Chief of Contracting _ The new AZ MABO lead is Jeff Van Woerkom. Mike
went down last week to introduce Jeff to the staff at GRCA and GLCA.

Rena Fugate — Comptroller — The SCC call will be delayed until sometime in January, 2011.
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Barclay Trimble/GRCA/NPS To Laura Joss/DENVER/NPS@NPS
12/17/2010 01:57 PM ' cC John Wessels/DENVER/NPS@NPS
bee
Subject Re: Bottled water calll]

Laura,

Tharks for the information. Please let us know if we can assist as a possibie park rep.
Have a great weekend and happy holidays,
Barclay

Barclay C. Trimble
National Park Service
Grand Canyon National Park
Deputy Superintendent - Business Activities
Phone (928) 638-7076.
Fax (928) 638-7815
E:mail Barclay_Trimble@nps.gov
Laura Joss/DENVER/NPS

'Laura Joss/DENVER/NPS

cc John Wessels/DENVER/NPS
Subject Bottled water call

" Barclay: Sorry for the delay in reporting back to you on this morning's call. John and | had a good chat with Jo Pendry and Neil Mulholland, and
they are going to work together to schedule a meeting of key "bottled water bottlers," key concession reps and a few park reps in late January or
early February in DC. Qur advice for GRCA in the interim is to continue in a soft rollout mode, with making filling stations and modified drinking
fountains available; seiling reusable water bottles, but also continuing to stock bottled water until we have a servicewide decision.

Laura

Laura E. Joss



Barclay Trimble/GRCA/NPS To Laura Joss/DENVER/NPS@NPS, Jo
12/16/2010 08:46 AM Pendry/WASO/NPS@NPS
cc John Wessels/DENVER/NPS@NPS, Doug

Lentz/GRCA/NPS@NPS, Robin Martin/lGRCA/NPS@NPS
bce .

Subject Re: Fw: Water Bottles - Qutcomes from Meeting with Director
Jarvis[-3

Jo,

Let me assure you that we are going to comply with the Directors request. The question | hope you can
answer, as we have not been involved with these discussions, is when is the meeting going to take place
and how long before a final decision is reached. As you can see below there is a question about inventory
and ordering that | need to be able to relay to the partners.

Barclay

Barclay C. Trimble

National Park Service

Grand Canyon National Park

Deputy Superintendent - Business Activities
Phone (928) 638-7076

Fax (928) 638-7815

E:mail Barclay_Trimble@nps.gov

Laura Joss/DENVER/NPS

Laura Joss/DENVER/NPS

. Trimble/GRCANPS@NPS
cc John Wessels/DENVER/NPS

Subject Re: Fw: Water Bottles - Outcomes from Meeting with Director
Jarvis

Jo: I've copied Barclay so he can weigh in, but yes, the park will compl‘y with the Director's request to hold

off until his decision is made. :

Laura

Laura E. Joss
Deputy Regional Director
NPS-Intermountain Region
(303) 969-2856 office
{435) 210-0094 cell

Jo Pendry

--—- Qriginal Message -----

From: Jo Pendry

Sent: 12/16/2010 07:57 AM EST

To: Laura Joss

Subject: Re: Fw: Water Bottles - Qutcomes from Meeting with Director
Jarvis
Laura, Thanks for sharing. | noticed the briefing statement states that effective January 1, 2011, GRCA
will no longer allow the sale of bottled water. Aren't they are holding off on the ban pending the Director's



decision?
Jo

Jo A, Pendry
Chief, Commercial Services
202-513-7156

Laura Joss/DENVER/NPS

Laura Joss/DENVER/NPS
12/15/2010 05:35 PM To Jo Pendry/WASO/NPS@NPS, Kate Stevenson

cc John Wessels/DENVER/NPS

Subject Fw: Water Bottles - Outcomes from Meeting with Director
Jarvis

Jo/Kate: Below is some info from GRCA on this issue, and a current briefing statement. Thought this
might be useful for Friday's call. ’

fattachment "11.12.10 Water Bottle Filling Stations.doc” deleted by Laura Joss/DENVER/NPS)
Laura .

Laura E. Joss

Deputy Regional Director,
Intermountain Regional Office
National Park Service

PO Box 25287

Denver, CO 80225-0287
(303) 969-2856 office

{435) 210-0094 cell

(303) 969-2785 fax

EXPERIENCE YOUR AMERICA
---— Forwarded by Laura Joss/DENVER/NPS on 12/15/2010 03:33 PM —--

Barclay Trimble/GRCA/NPS

‘cc Laura Joss/DENVER/NPS@NPS

Subject Re: Fw: Water Bottles - Outcomes from Meeting with Director
JarvisEﬁ

John,

We just meet with all our partners a few weeks back and they are all on board and geared up for the
transition. We have had some difficulties in getting the signs purchased for the water filling stations so we
are so we're looking to implement by Feb 1 so do you think we might be able to proceed forward by then?

Steve and | discussed this and we can notify the concessioner/partners but the question | have is do you

know how long before this meeting/decision will occur. We notified our partners six months ago about this



Briefing Statement FY 2010

Bureau: National Park Service

Issue: Disposable Plastic Water Bottle Sales '
Member: General Interest o

Park: Grand Canyon National Park (GRCA)
Key Points:

e According to the Environmental Protection Agency, an estimated 2,480,000 tons of
plastic bottles and jars were disposed of in the United States in 2008.

¢ OnJanuary 1, 2011, the National Park Service (NPS) at Grand Canyon National
Park (GRCA), working in conjunction with park partners and concessioners, will
implement a policy that will eliminate the sale of individual disposable plastic water
bottles (under a gallon) within GRCA.

e Goals of the project include a reduction in the energy and resources required to
produce the disposable plastic bottles and a reduction in the amount of solid waste
and litter generated within the park from plastic bottles. _

e The project will include a visitor education component that will inform visitors of
sustainable water bottle options available in the park and provide information about
sustainable choices that they can make at home.

¢ To ensure that visitor needs are met, the NPS has collaborated with GRCA’s
concessioners and partner to develop product lines, at various price points, that offer
an affordable and sustainable alternative to disposable water bottles.

e Eleven convenient, free water bottle filling stations providing spring-fed water are
being constructed throughout the park with construction to be completed by January
1,2011. '

e  Water filling stations will be located in areas of heavy visitor use and will be
accompanied by interpretive panels describing the quality of the water and the
environmental benefits of using a reusable container.

 In addition to the interpretive panels directly associated with the water filling
stations, the NPS plans to publicize the project and inform visitors of the change by
adding information to the park’s website and official newspaper The Guide,
developing official talking points for front line employees and installing
informational signage to be used in shuttle buses and at the park’s Backcountry
Information Center.

Background:

e DPlastic water bottles are produced using petroleum products and require energy to
produce and transport, by reducing plastics used within GRCA, the NPS will be reducing
dependency on fossil fuels and reducing associated emissions in accordance with the NPS
Climate Friendly Parks Program.



¢ Disposable plastic water bottles consist of approximately one-quarter to one-third of the
solid waste collected in visitor areas within GRCA. In addition to environmental
benefits, by reducing plastic waste within the park, solid waste removal and recycling
costs will also be reduced.

e Other NPS park units have already successfully eliminated the use of plastic water
bottles, including both Zion National Park and Hawaii Volcanoes National Park.

e Since January 2010, the NPS has been working with GRCA’s concessioners and partner -

~ to develop alternative products that are both sustainable and affordable and will allow the |
organizations an opportunity to recoup some revenue currently associated with disposable
water bottle sales. -

» Grand Canyon National Park’s concessioners and park partner have been very receptive
to the change and have taken the initiative to develop alternative product lines,
interpretive materials for placement in their facilities, they have’ incorporated the change
into their existing environmental plans, installed water filling stations and are
investigating the opportunity to eliminate plastic water bottles at other locations.

o After January. 1, 2011, park concessioners will continue to be able to sell individual
beverages such as soda, juice and sports drinks with electrolyte properties. Water will
also continue to be sold as long as the water is packaged in containers that are a gallon or
larger in size.

e The 11 water filling stations will be installed at locations with high visitor traffic:
including Desert View, DNC Desert View Store, the South Kaibab Trailhead, the Grand
Canyon Visitor Center, Verkamp’s Visitor Center, the Bright Angel Trailhead, DNC
Market Plaza Store, Hermits Rest, the North Kaibab Trailhead, the North Rim Visitor
Center and the North Rim Administrative Building (North Rim backcountry office).

» Information about the location of water filling stations and GRCA’s initiative to eliminate
plastic water bottles will also be available to visitors on the park’s website, at visitor
centers and in park publications, including the official newspaper The Guide.

Current Status:

* By January 1, 2011, individual use plastic water bottles will no longer be sold within
GRCA.

* To ensure public safety and visitor convenience, by January 1, 201 1, park concessioners
and partners will provide an ample supply of affordable and sustainable refillable water
bottles. Water will be available to visitors free of charge at the 11 water filling station
located throughout GRCA.

* A contract for construction of the water filling stations has been awarded to Lake Powell
Construction and work is proceeding on schedule.

Contacts: Steve Martin, Superintendent, 928-638-7945
Steve_P_Martin@nps.gov

Last Updated: November 12, 2010



Barclay Trimble/GRCA/NPS . Toe John Wessels/DENVER/NPS@NPS, Laura
cc

bce

Subject Fw: Xanterra Water Bottle Filiing Stations

Xanterra now has a financial commitment to the change over alsoc.
Barclay

Barclay C. Trimble

National Park Service

Grand Canyon National Park

Deputy Superintendent - Business Activities

Phone (928) 638-7076

Fax {928) 638-7815

E:mail Barclay_Trimble@nps.gov

————— Forwarded by Barclay Trimble/GRCA/NPS on 12/15/2010 01:49 PM —---

C ol Robin Martin/lGRCA/NPS .
' ; 12/15/2010 01:40 PM To Barclay Trimble/GRCA/INPS@NPS

cc Doug Lentz/GRCA/INPS@NPS
Subject Xanterra Water Bottle Filling Stations

Hi Barclay,

Just FYI - | was out with Denny from. Xanterra today doing retail evaluations and he mentioned that
Xanterra has started converting their drinking fountains to add additional faucets tall enough to fill the new
refillable water bottles. They already have one at the Bright Angel that they are already using for the mule
riders canteens, but are going to do something similar at the cafeterias and in some of the hotel lobbies.
Thanks and let me know if you have questions.

Raobin



BérclayTrifnblelGRCAINPS To John Wessels/DENVER/NPS@NPS, Laura

12/15/2010 01:48 PM Joss/DENVER/NPS@NPS
- cCc

bee

Subject Fw: Water Bottles

more info for your consideration
Barclay

Barclay C. Trimble

National Park Service

Grand Canyon National Park

Deputy Superintendent - Business Activities

Phone (928) 638-7076

Fax (928} 638-7815

E:mail Barclay_Trimble@nps.gov

----- Forwarded by Barclay Trimble/GRCA/NPS on 12/15/2010 01:48 PM «---

Maureen : ‘
Oltrogge/GRCA/NPS To Barclay Trimble/GRCA/NPS@NPS
12/15/2010 01:24 PM cc

Subject Water Botlles

Barclay - just as an FYI, ] was asked to attend the Town Council Meeting in Tusayan to tatk about the
water filling stations and the discontinuance of the sale of water bottles in the park. Members of the .
council were interested in the information provided and although had a few questions about the water
filling stations and availability of water, as well as how one would clean water bottles purchased, the last
statement made by a council member was perhaps [we] can look at partnering with the park on this
important issue.

Maureen Oltrogge

Public Affairs Officer

Grand Canyon National Park
(928) 638-7779

(928) 638-7600 fax
maureen_oltrogge@nps.gov

EXPERIENCE YOUR AMERICA

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.



Jo Pendry/WASO/NFS To John Wessels/DENVER/NPS@NPS

12/14/2010 10:34 AM cc Kate Stevenson/WASO/NPS@NPS, Laura
JossIDENVER/NPS@NPS
bec

Subject Re: Water Boltles - Outcomes from Meeting with Director

Jarvis[3
~ History: & This message has been replied to. '
Thanks, John.
Laura, Can you please confirm the time? Thanks!
Jo
Jo A, Pendry
Chief, Commercial Services
 202-513-7156
John Wessels/DENVER/NPS
John Wessels/DENVER/NPS
12/14/2010 12:15 PM - To Jo PEHdeWASOfNPS@NPS
cc Kate Stevenson/WASO/NPS@NPS, Laura
Joss/DENVER/NPS@NPS
Subject Re: Water Bottles - Outcomes from Meeting with Director
Jarvisl3 :

Jo,

IMR Deputy RD Laura Joss and | are scheduled to talk via conference call with NPF Pres. Neil
Mullholland on Friday morning - | believe itis 10:30EDT. The dial-in# is 877- (b) (4)  (code: 875125#).
I'd love it if you could join us for this call - this is the follow-up to Neil's email to the Director a few weeks
ago regarding this same topic. I'm happy to hear you are coordinating the larger gathering. Laura Joss
has the lead for this issue for Intermountain.

Thanks,
-John W.

p.s. I've contacted GRCA and told them to stand-down on their planned phase-out of bottled water sales
scheduled for January, pending the outcome of these discussions.

John Wessels, Regicnal Director
Intermountain Region
303-969-2503

303-601-9210 (mobile)



Jo Pendry/WASQO/NPS

Jo Pendry/WASO/NPS ‘
12/14/2010 08:24 AM To John Wessels/DENVER/NPS@NPS

cc Kate_Stevenson@nps.gov

Subject Water Bottles - Outcomes from Meeting with Director Jarvis

John,

Good Morning. Director Jarvis asked that | touch base with you regarding the next steps in regards to
discontinuing the sale of bottled water at the Grand Canyon and other parks. We held a meeting
yesterday with the Natural Resources, Park Facilities, Communications, Partnership and Commercial
Services folks to discuss the pros and cons of banning bottled water in general, and found we still need to
gather more facts and engage the concessioners and distributors for input.

John reiterated his decision to have the Grand Canyon hold off on implémentation (and other parks as
well) until we have hosted a meeting with the major producers of bottled water (e.g., Coke, Pepsi, Nestle)
and heard their position.

He indicated you were going to touch base with the NPF / Coke, and he asked that | get in touch with you
to see where you are with making that contact and to let you know V'll be setting up the general mesting.

Do you have time to discuss this with me this week?
Jo
Jo A, Pendry

Chief, Commercial Services
202-513-7156



Denna To Kristin King <kking@nationalparks.org>

Emmons/DENVER/NPS . s
cc Lanie Lamb <llamb@nationalparks.org>, Laura
1271372010 10:51 AM Joss/DENVER/NPS@NPS, John
Wessels/DENVER/NPS@NPS
bee
Subject RE: Phone call with Regional Director John Wessels and
Laura Joss]ﬁj

Let's use our ¢all in number. Laura Joss, John's Deputy, wiil be on the call also but will be in Denver.
Call in number: (877) (b) (4) ; Code: 875125#
Thanks Kristin for your help

Donna

The National Park Service cares for special places
saved by the American people so that al!
may experience our heritage.

EXPERIENCE YOUR AMERICA

Donna Emmons

Assistant to the Regional Director
Intermeuntain Region

National Park Service

(303) 969-2503

Fax (303) 969-2785 ;
Kristin King <kking@nationalparks.org>

Kristin King
<kking@nationalparks.org> To ™Donna_Emmons@nps.gov" <Donna_Emmons@nps.gov>
12/13/2010 10:44 AM cc Lanie Lamb <llamb@nationalparks.org>
Subject RE: Phone call with Regional Director John Wessels and
Laura Joss

Great!

Let's plan for 10:30 am eastern on the 17th.
What number should Neil reach Jcohn on?
thanks '

----- Original Message-———-—

From: Donna Emmons@nps.gov [mailto:Donna Emmons@nps.gov]

Sent: Monday, December 13, 2010 12:45 PM

To: Kristin King

Cc! Lanie Lamb

Subject: RE: Phone call with Regional Director John Wessels and Laura Joss

Hi Kristin,

Thank you for following up on this. I planned to write you this morning -



" right after our staff meeting.

Friday morning would work very well for John. He'll be in Las Vegas at a
water meeting. So maybe something arcund 10:30 or 11:00 am eastern time
{that would be 7:30 or 8:00 am Las Vegas time for John - before he starts
his.meetings) or Friday, Dec 17. Would that time work?

Thank you for your help.

" Donna .

The MNational Park Service cares for special places
saved by the American people so that all
may experience our heritage.

EXPERIENCE YOUR AMERICA

Donna Emmons

Assistant to the Regional Director
Intermountain Region

National Park Service

(303) 969-2503

Fax {303) 969-2785

Kristin King
<kking@nationalp

arks.org> . To
. : "Donna Emmons@nps.gov" :
12/13/2010 10:22 <Donna_Emmons@nps . gov>
AM ’ cc
Lanie Lamb <llambBnaticonalparks.org>
Subject

RE: Phone call with Regional ]
Director John Wessels and Laura Joss

Donna- i

Neil is on travel today, and will be back in DC eon the 16th and 17th
(Thursday and Friday). Is there a time that we could arrange a telephone
call for either of. those days?

Thanks!

Kristin

————— Original Message-—-—--

From: Neil Mulheolland

Sent: Saturday, December 11, 2010 6:36 AM

To: Donna_Emmons@nps. gov

Cc: Kristin King .

Subject: RE: Phone call with Regicnal Director John Wessels and Laura Joss

Donna



Work with Kristin King 202.354.6466. She is copied on this e-mail.
Regards,
Neil

" Neil Mulholland

President and CEQ

National Park Foundation

1201 Eye Street NW, Suite 550B
Washington, DC 20005
202.354.6464 direct
303.916.1910 cell
www.nationalparks.org

————— Original Message-----

From: Donna Emmons@nps.gov [mailto:DonnawEmmons@nps.gov]

Sent: Friday, December 10, 2010 4:24 PM

To: Neil Mulholland

Subject: Phone call with Regicnal Director John Wessels and Laura . Joss

Good Afterncon Mr., Mulholland,

John Wessels has asked me to setup a time for you, he and his Deputy Laura
Joss to have a 1/2 hour phone call. I'm not sure if there is somecne on

- your staff I should coordinate this with. John is in the office on Monday,

December 13 then in travel the rest of the week.

Please let me know if I should work with somecne on your staff to arrange
this call.

Thank you very much.

Donna Emmons

The National Park Service cares for special places
saved by the American people so that all
may experience our heritage.

EXPERIENCE YQUR AMERICA

Donna Emmons

Assistant to the Regional Director
Intermountain Region

National Park Service

(303) 969-2503

Fax (303) 969-2785



Barclay Trimble/GRCA/NPS To John Wessels/DENVER/NPS@NPS
12/14/2010 02:55 PM cC Laura Joss/DENVER/NPS@NPS
' bce

Subject Re: Fw: Water Botiles - Outcomes from Meeting with Director
Jarvishy

©John,

We just meet with all our partners a few weeks back and they are all on board and geared up for the
transition. We have had some difficulties in getting the signs purchased for the water filling stations so we
are so we're looking to implement by Feb 1 so do you think we might be able to proceed forward by then?

Steve and [ discussed this and we can notify the concessioner/partners but the question | have is do you
know how long before this meeting/decision will occur. We notified our partners six months ago about this
change so they would have adequate time to deplete the inventory on hand so they would not have any

- financial hardship due to excess inventory and in talking with them [ast week almost the entire inventory is
gone. | know they can order more but what do we tell them for a time frame so they are not stuck with
excess inventory and cost when this is implemented and how much do they need to initially order. Also as
a heads up for you so you don't get blind sided - Delaware North has expended a larger amount of capital
on building two water filling stations in their two'storés (SR Vlllage & Dessert View) and you could receive
a call from corporate ohce we tell them not to turn on the water. Also, all of our partners have ordered the
clean water bottle replacements so each could have inventory problems with were to store these
containers - we can let them sel! the bottles hut if plastic is still available the inventory might not move as
quickly as they had anticipated.

You probably already know this but just in case - all of our partners, including Xanterra and Delaware
North, which are probably the two of the biggest concessioner in the NPS are fully supportive of the
transition.

Thanks,

Barclay

Barclay C. Trimble
National Park Service
Grand Canyon National Park
Deputy Superintendent - Business Activities
Phone (928) 638-7076
Fax (928) 638-7815
E:mail Barclay_Trimble@nps.gov
John Wessels/DENVER/NPS

John Wessels/DENVER/NPS
1214/2010 10:29 AM To Barclay Trimble/GRCA/NPFS@NFS

cc Laura Joss/DENVER/NPS@NPS

Subject Fw: Water Bottles - Outcomes from Meeting with Director
Jarvis

Hi Barclay,
I'm forwarding to you a note | received from Jo Pendry this morning.....



Essentially, we are asked to hold off on our transition to filling station/ban of single use water bottles at
GRCA pending the meeting w/beverage suppliers identified by Jo below.

Please advise your concessions program folks accordingly to Hold on the ban. Also, Laura Joss has the
lead for this for Intermountain Region. With a vision toward sustainability and broader ecological
stewardship, this is an initiative that we intend to support across All IMR parks.

Stay tuned and please call or drop me a note with any questions.

Thanks, - John W.

John Wessels, Regional Director
Intermountain Region
303-969-2503

303-601-9210 (mobile)

—-- Forwarded by John Wessels/DENVER/NPS on 12/14/2010 10:22 AM -—-

Jo Pendry/WASQOI/NPS
12114/2010 08:24 AM To John Wessels/DENVERINPS@NPS

cc Kate_Stevenson@nps.gov

Subject Water Bottles - Outcomes from Meeting with Director Jarvis

John,

Good Morning. Director Jarvis asked that | touch base with you regarding the next steps in regards to
discontinuing the sale of bottled water at the Grand Canyon and other parks. We held a meeting
yesterday with the Natural Resources, Park Facilities, Communications, Partnership and Commercial
Services folks to discuss the pros and cons of banning bottled water in general, and found we siill need to
gather more facts and engage the concessioners and distributors for input.

John reiterated his decision to have the Grand Canyon hold off on implementation {and other parks as
weill) until we have hosted a meeting with the major producers of bottled water (e.g., Coke, Pepsi,
Nestle) and heard their position. .

He indicated you were going to touch base with the NPF / Coke, and he asked that | get in touch with you
to see where you are with making that contact and to let you know I'll be setting up the general meeting.

Do you have time to discuss this with me this week?
Jo
Jo A. Pendry

Chief, Commercial Services
202-513-7156.



Margaret To Laura Joss/DENVER/NPS@NPS, Kurt
McRoberts/DENVER/NPS Rausch/WASO/NPS@NPS
0172012011 08:50 AM cc Wendy Berhman/DENVER/NPS@NPS

bce

Subject more info about water bottles & ZION[

Good morning,

Thought | would forward these documents on in the hopes that they may be beneficial. Have a good day.

Best wishes,

Margaret S. McRoberts

Sustainability Coordinator

National Park Service - Intermountain Region
12795 W. Alameda Parkway

Lakewood, CO 80228

(303) 987-6668

Jock Whitworth/ZION/NPS

—— Forwarded by Jock Whitworth/ZION/NPS on 01/19/2011 04:38 PM -
Cheryl Decker/ZION/NPS
01/13/2011 05:15 PM To Jock WhltWDﬂhfZ|ONfNPS@NPS

cC Jack Burns/ZION/NPS@NPS, Lisa OgdenIZlONINPS@NPS.
Bill Cox/ZION/NPS@NPS

Subject

Hi Jock, | just realized (at 5:00) that the 18th is Tuesday and | won't see Lisa until Wednesday. So I'm
attaching everything I've got on the water filling stations--hopefully it's what you need....

7% ,
Water Filing Station Information.doc YWater Filing Poster Finaljpg Zion Spring Water Abstract Sust corf Portland.doc
Info Sheet-FiIEStations.pdf Hamemfdagazine-ﬁ-ﬂ&ﬂﬂ&‘l 607 pdf

Harper's see center blurbs on water bottles:Estimated amount of oil, in barrels, used 1o make the bottled-water
containers sold in the U.S. last year: 16,000,000

Ratio of the amount of water used to make the containers to the amount of bottled water consumed: 2:1
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2008 Zion Abstract - Water Filling Stations.docx 2008 Zion Blue Pencil Award.docx 20418 ZION Inside NPS Aricle.doc
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2008 Zion Narrative - Water Filling Stations.docx 2008 ZION Superintendent Letter.doc iadDSﬁ}.pdf Zion EAA Nomination.doc

Chery! Decker
435-772-0216



Barclay Trimble/GRCA/NPS To Kurt Rausch/WASO/NPS@NPS

06/08/2011 11:51 AM cc Jo Pendry/WASO/NPS@NPS, Laura
Joss/DENVER/NPS@NPS, Doug LentzZGRCA/NPS@NPS,

Robin Marti/GRCA/NPS@NPS
bce Peggy O'DellWASO/NPS

Subject Re: Fw: Draft Director's Policy Memorandum - Disposable
Water Bottles - Comments Requested by June 10, 2011

Kurt,

| appreciate the opportunity to review this documents and thanks for pulling it together. | have made some
comments for your consideration which | think focus this more on the ultimate goal, at least of GRCA, to
reduce the sale of individual water bottles in the parks. Once you have reviewed the comments if you
have any questions | would be happy to talk.

Thanks,

i

Water Bottle Memo . GRCA Comments. 6.6.11.docx
Barclay

Barclay C. Trimble

National Park Service

Grand Canyon National Park
Acting Superintendent

Phone (928) 638-7076

Fax (928) 638-7815

E:mail Barclay_Trimble@nps.gov

Kurt Rausch/WASO/NPS
Kurt Rausch/WASO/NPS
05/27/2011 12:55 PM To Barclay TrimblefGRCNNPS@NPS
cc Jo Pendry/WASO/NPS@NPS
Subject Fw: Draft Director's Policy Memorandum - Disposable Water
Bottles - Comments Requested by June 10, 2011
Hi Barclay:

As you know, the WASO office has been working on developing a policy memo for the Director on the
disposable water bottle iSSli8. We appreciated your offer to help on this.

A draft memo is attached. It outlines an approach developed at the WASO-level in which Parks will offer
visitor choice and education. Parks will be asked to provide 1) continued disposable water bottle
availability, 2) ask concessioners to sell reasonably priced refillable water bottles, 3) install water bottle
filling stations, and 3) educate visitors on the benefits of refillable water bottle and water filling station use.

We know you have done a lot of work at your Park on this issue. We would appreciate any input you have
on the proposed approach and the memo itself. We have also requested input from our Regional
Concession Chiefs and are hoping to collect all the comments by June 10. Please feel free to contact me
directly at any time if you would like to discuss.



Thank you,

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.



This memo clarifies the National Park Service Commercial Services Program’s recommendations
regarding a strategy to reduce the use of water bottles and other beverages in disposable plastic

containers in Parks. This recommended policy would further the goals of the National Park Service
Green Parks Plan and the Climate Friendly Parks Program.

Although t¥he Commercial Services Program is not recommending implementation of ing-a Service-wide
ban on disposable plastic water or other beverage containers in parks at this time, the program does
recommend that —astead-Parkss sheuld-develop and implement programs to provide visitors with
environmentally preferable alternatives to these products, including the sale of reasonably priced BPA-
free reusable water bottles, construction of water bottle filling stations, and provision of educational
messages to inform visitors on the erwimnmental impacts of their purchasing decisions. mmdg;[ﬂ:k;

Background

A growing body of evidence indicates that the use of disposable water bottles has significant negative
environmental impacts compared to the use of local tap water and refillable bottles when considered on

a Iife-cycle basis. A

The impacts of using disposable water bottles may be magnified in parks because their remote
locationaess results in additional product transportation, waste disposal, energy use-foreseling, and
litter. Concern for the public health impacts from the reduced availability of free, publically available
water resulting from the increased disposable water bottle market is also emerging with organizations
such as the Center for Disease Control. For these reasons, a reduction in the amount of disposable water
bottles sold in parks and the premotion of free water sources is desirable._In addition, parks are in a
nigue positi e ng public regarding the environmental impact of their purchasin
decisions. The elimination of or reduction of plastic water bottles allows the National Park Service and
park partners to introduce visitors to green products and the concept of environmentally responsible
purchasing and to allow visitors to potentially take that larger environmental ethic home and apply it in

their daily lives.

By reducing the use of disposable water bottles and other beverage containers, the Service can reduce
litter in some of our country’s most ggg;jfu! and sacred landscapes; decrease the amount of plastics in

hi s hi; d with this waste; and r reen mission
associated with the production, filling, Qackaglng and transport of disposable bottles. A number of Parks,
including Zion and Hawai'i Volcanoes National Parks, and their concessioners have already successfull

implemented programs to install filling stations and ban the sale of disposable water and other beverage
bottles.

L

Comment [TBC1]: This memo should be a
recommendation to the Director not a decision
document

- | Comment [TBC2]: The policy should aliow

parks, such as GRCA, that have the infrastructure in
place and have undergone a safety and visitor
satisfaction analysis to eliminate the sale of single
use disposable water bottles on a reasonable
umlmuMdhyhnﬂu

{as opposed to only allowing the
Mumdammm‘




Hewever-Parks must, however, consider other factors prior to #+-making a decisions to reduce or

eliminate the sale of water or other beverages in disposable plastic containersen-this-issue. Some
vMisitors have come to rely on the availability of refrigerated bottled water for sale in our parks. Parks

should consider Asudden-water-bottle-ban-could-impactvisitor satisfaction_and should ensure that
proper educational materials and infrastructure are in place prior to reducing or eliminating the sale of
disposable water bottles. In addition, parks should consider Mere-impertantly-itcouldimpaet public
safety and should work with park concessioners and partners to ensure visitors are able to purchase a
wide range of refillable containers, including reusable bottles that are in a similar price range to water
sold in disposable bottles. Parks should also con51der M&Rom—eeme—uﬂprepa&eéand—am—net—m#mg—p;

the-parks-te-provide water filling statlons and pesﬁ&ble-local water supplv—shomge-:.-afe-eddmémal
considerations,

lnseme-cireumstancesa-dispesablawater ban-mayuareacenablyimpacts to -eerconcessions
operations should also be considered prior to reducing or eliminating the sale of disposable plastic

water bottles. Although, concessions contracts allow the National Park Service to determine the nature,
type and quality of merchandise to be sold, parks should still consider financial impacts from lost sales.
Many concessioners may find, however, that the loss of revenue generated from the sale of disposable
water bottles is balanced by the sale of reusable bottles. Concessioners may also see a resulting
reduction in recycling and solid waste cost. Parks should make decisions about reducing or eliminating
the sale of disposable bottles in consultation with concessioners and should allow reasonable time for
transition. The elimination or reduction of the sale of disposable bottles and development of associated

educational and marketing tools may be integrated into concessioners’ environmental plans. ifthe

Strategy

In order to move the Service forward in reducing the environmental footprint from disposable water
and other beverage bottles while addressing the above considerations, the Service-Commercial Services
Program recommends wilkimplementing a program centered on providing 1)-centinued-disgesable
waterbottleavailability, 12) sale of reasonably priced refillable water bottles, 23) water bottle filling
stations, and 3) education on the issue, 4) continued disposable water bottle availability, when
appropriate. Parks should take the following actions to implement this strategy.

s Conduct planning and research to understand park infrastructure needs and the resource and
financial impacts of providing water alternatives, such as selling inexpensive reusable bottles and
installing filling stations.

e Where planning and research support it, build the necessary water filling facilities and work with
your concessioner to provide reasonably priced BPA-free reusable water bottles-disposable-water
bettles- while initially continuing to sell disposable bottled water._Following further analysis, on a

-~ Comment [TBC3]: There ara reusable water

bottles starting at 51.99 and a similar size
disposable water bottle starts at $1.49 at GRCA, Not
enough of a difference to warrant writing “not able
to purchase or fill a water bottle *

A Comment [TBC4]: Concession contracts also

allow the suspension or termination of services at
any time based on resource concerns (that is
probably referring to a larger service and we are
really dealing with one merchandise item),

e

- Onnm{mr‘r‘hmhnotmw Most

dy provide water free of charge
upeon request i.'lt is the industry standard).

Comment [TBCE]: | do not think this is
necessary — who is saying this and what data do
they have to back it up?




park-by-park basis, superintendents may choose to continue the sale of disposable water bottles or
* Work with your concessioners to provide signage and educational messaging wherever they sell

disposable water bottles as well as at Park and concession maintained water filling stations,

outlining the positive impacts of the reusable water bottle alternative both for within the park and

at home.
» Work to ensure you have an effective plastic recycling program for your park and concession
operations to reduce the impact of disposing of the used water and other beverage containers.
=—Track product sales, visitor feedback and recycling statistics to help the Service assess if there are

any changes in buying behavior, visitor satisfaction and plastic waste collection rates.

BSaRE-Other-beverage-coRtaRers the>ervice-Ean
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impacts bl ion an reness a therfact rs into account. ri nts will be

responsible for determining the timeframe for implementing a plan ,but RPasks-may choose to be

interastedn-includeing a disposable water bottle ban as a term of a new concession contract. -e¢
Ceoncessioners may glsg_propose to dlsennﬁnue the sale of disposable water bottles asa part ofa
successful proposa{ ST A s

contracts - | | Comment [TBC8]: Parks should be allowed to
implement a ban if they have the support and the

The Service will integrate this disposable water bottle alternative strategy into the Green Parks Plan. mﬁ i e Sl el e i

The Service will monitor the success of park programs as parks-implementthem they are implemented,
t¥his will include monitoring including-reductions in environmental impacts, including such-as-global
warminggreenhouse gas generation and waste reduction, visitor participation and satisfaction, and
concessioner financial impact. The Service also will continue to reach out to producers and suppliers
and the scientific community to gather information on environmental impacts, new technologies, and
mdustry best pracuces and may help pmlot new udeas where appropnate The Service w1|f Feviit

hi i ri asedonthedata athered and changing technology and
roduct availability:



Further Information

A variety of tools and resources have been collected that can assist parks in putting together a program
to provide disposable water bottle alternatives. For additional information, please contact Kurt Rausch,
Contract Management Team Leader in the Commercial Services Program at 202-513-7202 or

Kurt Rausch@nps.gov or Shawn Norton, Branch Chief, Sustainability Branch in the Park Facility
Management Division at 202-354.1534 or Shawn Norton@nps.gov.



From: Patty Rooney

To: Charis Wilson

Subject: Re: plastic bottle doc with Mike's name
Date: 10/17/2011 04:50 PM

Charis -

| talked with Mike and with Sandy Poole in our Concessions office. Neither has any
records responsive to the PEER request concerning plastic bottles.

Thanks for checking with us.
Patty

Patty Rooney

Public Affairs Specialist
National Park Service
Midwest Regional Office

601 Riverfront Drive

Omaha, Nebraska 68102-4226
(402) 661-1532 (phone)

(402) 661-1533 or 1737 (fax)

atty _roone nps.gov

The National Park Service cares for special places saved by the American People so that all
may experience our heritage.
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From: George Turnbull

To: Charis Wilson

Subject: Re: Search for PEER FOIA related to plastic bottles
Date: 10/07/2011 01:55 PM

Attachments: waterbottle_turnbulll.pdf

waterbottle turnbull.pdf

Hi Chatris,

Here are what | think are the responsive documents/emails in my possession...

Charis Wilson---10/06/2011 02:53:08 PM---Hello everyone, As part of the

processing for a FOIA from PEER related to the issue of banning plastic water bottles
at Grand C

Charis

Wilson/DENVER/NPS To David Barna/WASO/NPS@NPS, Jo

Pendry/WASO/NPS@NPS, Kurt
Rausch/WASO/NPS@NPS, Gordon

10/06/2011 02:53 PM Wissinger/Atlanta/NPS@NPS, Mike
Reynolds/NPSA/NPS@NPS, Philip
Selleck/NCR/NPS@NPS, Laura
Joss/DENVER/NPS@NPS, George
Turnbull/OAKLAND/NPS@NPS, Victor
Knox/AKSO/NPS@NPS, Diane
Chalfant/WASO/NPS@NPS, James
Loach/Omaha/NPS@NPS, Bill G
Stevens/Atlanta/NPS@NPS, Ethan
McKinley/PHILADELPHIA/NPS@NPS, Pam
McLay/GATE/NPS@NPS, Steve LeBel/NCR/NPS@NPS,
Sandy Poole/Omaha/NPS@NPS, Jacque
Lavelle/WASO/NPS@NPS, Anne
Altman/OAKLAND/NPS@NPS, Kevin
Apgar/AKSO/NPS@NPS, Jo Pendry/WASO/NPS@NPS,
Steve Whitesell/WASO/NPS@NPS, Tim
Harvey/WASO/NPS@NPS, Dan Wenk/YELL/NPS@NPS

cc

Subject Search for PEER FOIA related to plastic bottles

Hello everyone,

i =
waterbottle tumbulll pdf  waterbottle tumbull pdf
As part of the processing for a FOIA from PEER related to the issue of
banning plastic water bottles at Grand Canyon, I've been reviewing
some responsive documents and noticed that your names were all
either included on the invitation to or mentioned as a potential
attendee to a meeting that was scheduled for January of this year to
discuss the larger issue of plastic water bottles in the NPS. In order to
make sure that | can attest to PEER that we exercised due diligence in
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From: Kurt Rausch

To: Gordon Wissinger; Mike Reynolds; Philip Selleck; Laura Joss; George Turnbull; Victor Knox;
Diane_Chalfant@nps.gov; James Loach

Cc: Bill G Stevens; Kate_Stevenson@nps.gov; Ethan McKinley; Pam_MclLay@nps.gov; Steve_LeBel@nps.gov;
Sandy_Poole@nps.gov; Jacque_Lavelle@nps.gov; Anne Altman; kevin_apgar@nps.gov

Subject: Clarification on Water Bottle Meeting Time - January 25, 2:00 PM EST

Date: 01/23/2011 06:14 PM

To clarify, the meeting time for the Water Bottler meeting you were invited to is
January 25, at 2:00 PM EST. My apologies for the conflicting info in the subject
line to the message you received on Friday.

Thank you,

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this
email.
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From: Sonya Capek

To: George Turnbull; Rory Westberg

Cc: Trystan Stern; Jack Williams; Steve Mitchell; Jamie Sherrill; Scott Henrickson; Judy Rocchio; Ray Sauvajot;
Sheri Forbes; John Gannon; Laurie Lee Jenkins; David Louter

Subject: FYI - IMR plan to ban plastic water bottles...

Date: 01/18/2011 09:45 AM

FYI - green team, thought you might be interested in IMR campaign to remove
plastic bottles from parks; looks like it will now be a servicewide effort to develop a
strategy with vendors and concessioners.

Jay

Boisseau/DENVER/NPS To  Brian Cook/Atlanta/NPS@NPS, Julia

Hewitt/NCR/NPS@NPS, Bill Heubner/AKSO/NPS@NPS,
Steve Mitchell/OAKLAND/NPS@NPS, Jim

01/18/2011 09:16 AM Conroy/Omaha/NPS@NPS, Sonya
Capek/Seattle/NPS@NPS, Kristoffer
Hewitt/PHILADELPHIA/NPS@NPS

cc Carl Wang/WASO/NPS@NPS, Shawn
Norton/WASO/NPS@NPS

Subject Plastic Water Bottles

FYI,
IMR is attempting to ban the sale of disposable plastic water bottles in our parks.

"Laura Joss (IMR Deputy RD) reported that she and Margaret McRoberts were in a
conference call last week with Jo Pendry regarding the Director's moratorium on
banning the sale of plastic water bottles in national parks until a servicewide
approach is developed. The next step will be a meeting at WASO in late January
with the bottled water bottlers for their input. In the meantime, IMR parks have
been sent a consolidated list of the status of bottled water sales in their parks, with
an optional opportunity to update it by January 18th."

Thank you,

Jay Boisseau, PE

NPS Environmental Management Division
Intermountain Region (IMDE-OEM)
12795 W. Alameda Pkwy

Denver, CO 80225-0287

Phone 303-969-2671
Fax 303-969-2063

IMPORTANT: This message including attachments, constitute Federal Government
records and property that is intended only for the use of the individual or entity to
which it was addressed. It also may contain information that is privileged,
confidential, or otherwise protected from disclosure under applicable law. If the
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reader of this e-mail transmission is not the intended recipient or the employee or
agent responsible for delivering the transmission to the intended recipient, you are
hereby notified that any dissemination, distribution, copying or use of this e-mail or
its contents is strictly prohibited. If you have received this e-mail in error, please
notify the sender by responding to the e-mail and then delete the e-mail
immediately.









From: Anne Altman

To: George Turnbull
Subject: Fw: INVITATION: Discussion with Bottled Water Industry
Date: 01/11/2011 12:44 PM

I told her this should go to you - I'm thinking I'll attend by phone? Doesn't seem
worth blowing a couple thousand dollars of travel to attend.

A

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197
----- Forwarded by Anne Altman/OAKLAND/NPS on 01/11/2011 12:43 PM -----

Jo Pendry/WASO/NPS

To Gordon Wissinger/Atlanta/NPS@NPS, Mike
Reynolds/NPSA/NPS@NPS, Philip
01/11/2011 10:57 AM Selleck/NCR/NPS@NPS, Laura Joss, George
Turnbull/OAKLAND/NPS@NPS, Victor
Knox/AKSO/NPS@NPS, Diane_Chalfant@nps.gov,
James Loach/Omaha/NPS@NPS

cc Bill G Stevens/Atlanta/NPS@NPS,
Kate_Stevenson@nps.gov, Ethan
McKinley/PHILADELPHIA/NPS@NPS,
Pam_McLay@nps.gov, Steve_LeBel@nps.gov,
Sandy_Poole@nps.gov, Jacque_Lavelle@nps.gov, Anne
Altman/OAKLAND/NPS@NPS, kevin_apgar@nps.gov,
Kurt Rausch/WASO/NPS@NPS

Subject INVITATION: Discussion with Bottled Water Industry

The purpose of this e-mail is to invite your Region to participate in a meeting to be
hosted by Commercial Services to discuss NPS initiatives to prohibit bottled water
sales in parks with bottled water suppliers and association representatives.

Hi Everyone, Hope you have gotten the new year off to a great start.

As you may know, several parks have implemented programs to prohibit the sale of
disposable water bottles in parks and more are considering this practice. This has
also been incorporated as a draft Service-wide goal in the NPS Green Parks Plan
developed by the Park Facility Management Division. A number of concessioners
and bottled water suppliers have expressed concern over the initiative. This came to
the Director's attention due to a proposed action at Grand Canyon. The Director has
asked that we host a meeting with the water bottlers to discuss NPS initiatives to
prohibit bottled water sales in parks with bottled water suppliers and association
representatives. A copy of the draft agenda is attached.

The Director also asked that no NEW initiatives be implemented until a Service-wide
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position is developed on this issue (e.g., no new water bottle bans!)

You or an alternate regional representative are invited to attend a meeting to be
hosted by Commercial Services to discuss NPS initiatives to prohibit bottled water
sales in parks with bottled water suppliers and association representatives. The up-
to half day meeting is being scheduled for some time during the week of January
24. The WASO Program representatives will be in attendance, and the Director may
attend, schedule permitting. We have also invited the National Park Foundation to
attend.

We are hosting this meeting to discuss the initiative with the water bottlers and get
their input on ways they could assist us in achieving our sustainability goals in this
area. Once we have the input from the bottlers, we plan to hold a second meeting
with concessioners and cooperators.

Additional information on the specific time and location of the meeting are to be
announced. Please note that travel for this trip would have to be covered by your
region. If you are unavailable to attend in person, teleconference capability will be
available. If you have any ideas or questions please contact Kurt Rausch at 202-
513-7202.

[attachment "Draft Water Bottle Company Agenda - KURA - 01..5.10.docx" deleted
by Anne Altman/OAKLAND/NPS]

Jo

Jo A. Pendry

Chief, Commercial Services
202-513-7156









From: Anne Altman

To: Patty Neubacher; George Turnbull; Scott Wanek; Cynthia Ip

Subject: Fw: Notes from Regional Chiefs Call and PWR Commercial Services Notes - please note tasks in bold coming
your way

Date: 02/08/2011 08:58 PM

George/Scott - here are my notes from today's concessions call in case you're
interested. Patty/Cynthia - the first paragraph deals with the unobligated balance
issue. As you can see WASO has embraced the salary exercise and has matched up
their due date with what Cynthia requested. Let me know if anyone has any
guestions!

Anne

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197
----- Forwarded by Anne Altman/OAKLAND/NPS on 02/08/2011 08:56 PM -----

Anne
Altman/OAKLAND/NPS To Commercial Services PWR All Park Employees
cc
02/08/2011 04:15 PM Subject  Notes from Regional Chiefs Call and PWR Commercial
Services Notes - please note tasks in bold coming
your way

Notes from Regional Chief's Call 2/8/11

Unobligated franchise fee balances

e The program spent from Thanksgiving through Christmas $69M in franchise
fees. Good job everyone! However there is still about the same amount
sitting in accounts.

e There are continuing rumors as to whether unobligated franchise fee
balances will be swept. There is no definite plan at this time to sweep, but
it is a possibility.

o Parks should spend their money aggressively in accordance with their five
year plans.

e Bob Hyde has turned in to the Comptroller the OMB report that allows for
the release of franchise fees to parks who had unobligated balances of over
$1m as of 9/30/10 (other parks have received allocations since that time).
The report has cleared NPS and now Bob has questions from the
Department. WASO will be answering the questions and will get it up to
OMB. Money not allocated to the over $1M parks yet might be swept
too. It is not anticipated that future revenues (after any sweep) would also
be swept.

» We will be compiling a list of positions paid out of franchise fees to be
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Human

prepared for any questions regarding unobligated balances that parks are
carrying for personnel. Bob Hyde will be sending a spreadsheet to the
regions tomorrow that I will work with you all on to compile the list of
positions at your park. It will include permanents, seasonals, and terms. |
will need to get it back to Bob by 2/15 so when it comes in I'll need a
quick response. Stay tuned.

Every month Jo gets a spreadsheet of franchise fee balances by the park by
80% and 20%. Jo is waiting for this month's report and will forward to us
which we will share with you.

WASO will be reviewing five year plans and bringing questions to the region
to make sure everyone stays on track.

Jo will be reviewing all 20% requests from the regions for FY11 that have
not be funded and giving approvals this week.

Capital Strategy Update

WASO has been working hard with our contractor on this effort. 3 major
tasks - (1) onboarding materials almost ready for final review. (2)
Standardized PDs are also almost ready. More generic than in the past
which is a government-wide trend. (3) Staffing model - regional staffing
model and staffing model for park level is 90% ready. WASO is the holdup.
Will go ahead with park and regional level for now. WASO will come out
later.

Concessions Management Advisory Board

Board meeting is Thursday March 17th in Crystal City, VA, just outside of
DC.

Board asked to have a full day conversation about sustainability. Resource
conservation, recycling and solid waste management, healthy foods, and
green procurement. Discuss what is happening, what isn't happening.
Open forum - best practices. Dialogue with the concessioners. Healthy
foods/water bottles will be part of the conversation. There will also be a
SERA discussion.

The day after (March 18th) the regional chiefs will be meeting in DC to talk
about the current delegations on concession contracting and management
and revising those as appropriate.

Superintendent's Training

Superintendent's Training will be held in May at NCTC. If you would like to
nominate Superintendents please let me know. There will also be a formal
announcement coming out.

NOLS Acknowledgement of Risk

There have been concerns about inconsistencies between regions in terms
of approved Acknowledgement of Risk forms, especially for NOLS.

Kurt will look at the "standard" language in Operating Plans for
Acknowledgement of Risks and work with the solicitor's office. They will
also take a look at the language that is now found in new concession
contracts related to the Acknowledgement of Risk form.

Reimbursement of Concession Specialists for Meals/Evaluations

WASO will issue a formal memo on this issue, that it is legitimate, and the
way to do this.







Contract Management Updates (Kurt)

e Healthy Parks, Healthy People - US PHS (Chuck Higgins) is coordinating this
initiative. Pow wow in SF in April. Want best practice information. Will find
out what services offered that involve outdoor recreation, and what healthy
food things are going on. This information will be useful regarding the
ongoing healthy food initiative.

¢ Healthy Foods - Kurt is working to benchmark about what exists in the
park, in industry, and developing tools to help us provide more help for
parks/concessioners on this topic. We are working on a draft agreement
with the Institute of the Golden Gate on this issue, as well as PHS, and
others.

o Water Bottles Update - had water bottle meeting in January with the water
bottle industry. Still waiting to get more info from concessioners but there

has been no decision made about any sort of ban on water bottles. This
conversation will continue at the Advisory Board meeting.

Regional Notes

Training

A small regional workgroup completed a comperability study for DEVA last month -
congrats to Paul Pfenninger on this pilot project! We hope to have more of these
small group training opportunities available this FY.

Asset Training is at SAMO next week.

Superintendent's Training is at NCTC in May (see note above)

E&P Training will be at Shenandoah in April

Prospectus Development
In Panel Evaluation - Hawaii Volcanoes, Stehekin Lodge, Point Reyes Hostel
Prospectuses Open - Great Basin (closes 2/17)

In Final Review - Olympic Log Cabin Resort (in region), Olympic Kalaloch Lodge
(with WASO), Mount Rainier Firewood (regional solicitor)

Coming Soon - Lake Mead Ferry (roundtable mid-March)

As always, we're here to help! Let us know what we can do.







Anne

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197









From: Anne Altman

To: Chris Lehnertz; George Turnbull
Subject: Fw: Notes from today's chiefs call and a couple regional notes
Date: 12/14/2010 04:07 PM

Thought you might find this interesting..... David Wilde from GSI, the main
concessioner at Mount Rainier will be here tomorrow, so we can see what he says, if
anything, on this!

Anne

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197
----- Forwarded by Anne Altman/OAKLAND/NPS on 12/14/2010 04:07 PM -----

Mary
Wysong/MORA/NPS To  Anne Altman/OAKLAND/NPS@NPS
cc
12/14/2010 03:50 PM Subject Re: Notes from today's chiefs call and a couple

regional notes

Hi Anne,

We are planning on banning the sale of bottled water here at MORA. It will go into
effect as soon as we get a new water fill station installed at the Jackson Visitor
Center. I'll be interested in learning about the WASO policy.

Thanks, Mary

Mary Wysong

Concessions Management Analyst
Mount Rainier National Park
55210 238th Ave. E.

Ashford, WA 98304
360-569-2211, ext 2303
360-569-2170 fax

Mary_ Wysong@nps.gov

V¥ Anne Altman/OAKLAND/NPS

Anne
Altman/OAKLAND/NPS
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12/14/2010 02:08 PM

To

Aaron Roth/GOGA/NPS@NPS, Albert
Faria/PINN/NPS@NPS, Andy
Ferguson/GRBA/NPS@NPS, Anita
Hansen/GRBA/NPS@NPS, Annelise
Lesmeister/NOCA/NPS@NPS, Barbara
Sharp/LAME/NPS@NPS, Bill Rust/YOSE/NPS@NPS,
Brian Huntoon/Seattle/NPS@NPS,
crmo_Superintendent@nps.gov, Cheryl
Marsh/LAME/NPS@NPS, Christina
Burns/MOJA/NPS@NPS, Christopher
Jefferson/YOSE/NPS@NPS, Cindy
David/OAKLAND/NPS@NPS, Colleen
Bloxham/WHIS/NPS@NPS, Craig
Ackerman/CRLA/NPS@NPS, Darby
Watson/OAKLAND/NPS@NPS, Darlene
Koontz/LAVO/NPS@NPS, Dave Kruse/LABE/NPS@NPS,
David M Ashe/CHIS/NPS@NPS, Deb
Pfenninger/SEKI/NPS@NPS, Debbie
Simmons/PINN/NPS@NPS, Don
Ramsey/YOSE/NPS@NPS, Doug
Neighbor/CRMO/NPS@NPS, Ed Walls/YOSE/NPS@NPS,
Eric Brunnemann/BADL/NPS@NPS, Faelyn
Jardine/HAVO/NPS@NPS,
grba_superintendent@nps.gov, George
Turnbull/OAKLAND/NPS@NPS, Heidie
Grigg/LAME/NPS@NPS, Isabel
Alvarado/OAKLAND/NPS@NPS, J
Eickenhorst/GOGA/NPS@NPS, Jan
Crosetto/MORA/NPS@NPS, Janet
Rogers/LAVO/NPS@NPS, Jeff
Bradybaugh/BRCA/NPS@NPS, Jessica
Carter/GOGA/NPS@NPS, Jim
Milestone/WHIS/NPS@NPS, Joe Zarki/JOTR/NPS@NPS,
Karen Kolbeck/YOSE/NPS@NPS, Katharine
Arrow/GOGA/NPS@NPS, Kevin
McKay/PORE/NPS@NPS, Kim
Gagliolo/OAKLAND/NPS@NPS, Kim
Tucker/YOSE/NPS@NPS, Kris Kirby/LAME/NPS@NPS,
Larry Carter/YOSE/NPS@NPS, Leanette
Yoshida/HAVO/NPS@NPS, Lena
McDowall/WASO/NPS@NPS, Les
Inafuku/MANZ/NPS@NPS, Linda Niles-
Sheetz/YOSE/NPS@NPS, Lindsay
DeWitt/SEKI/NPS@NPS, Lisa Hilt/OLYM/NPS@NPS,
Lisa M Wilson/MOJA/NPS@NPS, Loretta
Commet/OLYM/NPS@NPS, Maria Banuelos
Connell/GOGA/NPS@NPS, Marsha
Buchanan/LARO/NPS@NPS, Marty
Nielson/YOSE/NPS@NPS, Marvin
Mann/YOSE/NPS@NPS, Mary
Wysong/MORA/NPS@NPS, Melanie
Faria/PINN/NPS@NPS, Nancy
Pimentel/YOSE/NPS@NPS, Patricia A
Brown/VALR/NPS@NPS, Paul DePrey/VALR/NPS@NPS,
Paul Pfenninger/SEKI/NPS@NPS, Randall
Carroll/SEKI/NPS@NPS, Rebecca
Wiles/WHSA/NPS@NPS, Robert
Burk/GOGA/NPS@NPS, Robert Burk/GOGA/NPS@NPS,
Roxanne Dey/LAME/NPS@NPS, Ruth
Middlecamp/YOSE/NPS@NPS, Ryan
McKelvey/LAVO/NPS@NPS, Sarah
Creachbaum/HALE/NPS@NPS, Sharon
Ringsven/ZION/NPS@NPS, Sheila
Williams/NIFC/NPS@NPS, Sheri
Ogden/YOSE/NPS@NPS, Skaidra
Kempkowski/DEVA/NPS@NPS, Steve
Chaney/REDW/NPS@NPS, Sylvia
McMartin/LAME/NPS@NPS, Tammra
Sterling/NOCA/NPS@NPS, Tammy
Mitchell/LAME/NPS@NPS, Thomas Liu/SEKI/NPS@NPS,







Todd Robertson/GOGA/NPS@NPS, Tom
Workman/CABR/NPS@NPS, Traci
Kolc/DEVA/NPS@NPS, Tracy Thetford/SEKI/NPS@NPS,
Trish Buffington/CHIS/NPS@NPS, Trystan
Stern/OAKLAND/NPS@NPS, Vicki
Snitzler/ORCA/NPS@NPS, Vivian
Ridley/DINO/NPS@NPS, Walt Poole/HAVO/NPS@NPS,
Wendy Malone/YOSE/NPS@NPS, William
Bryan/YOSE/NPS@NPS

ccC

Subject  Notes from today's chiefs call and a couple regional
notes

Here are some notes from today's regional chief's call:

e Reminder that Asset Management training sign up closes
tomorrow on DOI Learn! The class is at Santa Monica, so
travel wouldn't be too bad if you're in the PWR.

¢ Franchise fees and unobligated balances: The commercial
services program has obligated approximately $50 million in
franchise fee money in the last 3 weeks in order to reduce our
unobligated balances and retain the rest of our funds. So far
there hasn't been word whether accounts will be swept. |
know that many parks are still putting together projects and
the region is here to help in any way that we can. I'll keep
you posted. In the meantime, the Washington Office is
putting together a report to OMB on our franchise fee status
and our unobligated balances. They can't submit the report
until they receive all the five year plans from parks who gross
over $25k a year. | believe every plan from the PWR that
needs to be in WASO is there, so we're on top of it.
Unfortunately until the report is submitted OMB will not
release franchise fees allocations to any park who at the end
of FY10 had more than $1 million unobligated.

e | asked Bob Hyde about whether parks that gross less
than $25k a year need to submit a waiver if they plan to
carry over more than the 35%. He said: "I'm not sure
how this will work but I intend to bring the 5-year plan
analysis to Budget, discuss the needs of each park, and
see how much, if any, they need to cut from us. Assuming
they give us time, we will be discussing this with you guys
before we go to Budget. | certainly don't intend to try to
remove any of their funds but I can't definitively answer
for Budget. | don't think it will be a problem, though,
because we won't have the plans to determine their
intentions and the amounts will be so small in comparison
to the larger parks.” So I'm thinking no for now but it
doesn't hurt to have one ready.

» Bottled water: there have been parks that have either banned
the sale of bottled water or are considering it. This issue has







risen to the national level and the WASO office is going to
develop a policy to help parks decide whether this is the right
thing for them to do. If you are currently banning or
restricting the sale of bottled water in your park, please let me
know so | can stay in the loop.

Here are some notes from the region:
Prospectus Outlook

Out on the Streets

Great Basin Retail and Food Service - closes 1/20

North Cascades Stehekin Lodge - closes 1/19

If you're interested in paneling please let Paul Pfenninger know for Great Basin and
Isabel Alvarado know for North Cascades.

Coming Soon
Mount Rainier Firewood

Concessioner/NPHA Meeting Tomorrow

Tomorrow, 12/15 from 1-3 we are having an all-region concessioner and NPS
meeting here in Oakland. If you'd like to call in you can do so at 1-866-566-5881
passcode 3416278. If you're planning on attending in person, we will be in the 6th
floor conference room. Cindy David will meet you in the lobby and help you find
your way upstairs.

Extension/Continuation Letters
They will be sent out from the region hopefully this week.

Annual Financial Report Review for 2009

From Darby:

2009 AFR'S should now be posted to the PWR sharepoint site:
http://inpniscsmoss:9000/projects/sites/pwr/pwro/default.aspx and you should be
able to download copies of the AFR's for your files.

For those parks with a financial staff if you want to perform the review yourselves,
call your Relationship Manager. Otherwise, your Pacific West Region Manager will
be performing the review of all Park AFR's and may call you with questions or
comments. Each relationship manager should be finished no later than 12/31/2010.

If you have any questions, please feel free to call your relationship manager or
myself. Happy holidays!

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197
















From: Kurt Rausch

To: Gordon Wissinger; Mike Reynolds; Philip Selleck; Laura Joss; George Turnbull; Victor Knox;
Diane_Chalfant@nps.gov; James Loach

Cc: Bill G Stevens; Kate_Stevenson@nps.gov; Ethan McKinley; Pam_MclLay@nps.gov; Steve_LeBel@nps.gov;
Sandy_Poole@nps.gov; Jacque_Lavelle@nps.gov; Anne Altman; kevin_apgar@nps.gov; Jo Pendry

Subject: INVITATION: Discussion with Bottled Water Industry - January 25, 2:30 PM EST

Date: 01/21/2011 08:29 AM

Attachments: NPS Water Bottler Meeting Agenda - 1.25.11.docx

Several weeks ago, your Region was invited to participate in a meeting to be hosted
by Commercial Services to discuss NPS initiatives to prohibit bottled water sales in
parks with bottled water suppliers and association representatives.

The meeting has been scheduled for Tuesday January 25, from 2:00 PM to 4:30 PM,
EST. The meeting is planned to be held in the Director's Conference Room at the
Main Interior Building, Room 3121.

We are hosting this meeting to discuss the initiative with the water bottlers to get
their input on ways they can assist us in achieving our sustainability goals in this
area. Once we have the input from the bottlers, we plan to hold a second meeting
with concessioners and cooperators. Water Bottler representatives that have
indicated their intention to attend are Nestle, Pepsi, Coke, the International Water
Bottler's Association and the American Beverage Association. A copy of the meeting
Agenda is attached for your use.

We have set up a telephone conference line if you are interested in attending by
phone. The number and pass code are as follows:

Phone No: 866-773-2892

Pass code: 1542875

If you have any questions concerning the meeting please contact me via email or at
either of the numbers below.

Thank you,

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this

email.

MPS W ater Bottler Meeting Agenda - 1.25.17. docx
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AGENDA



NATIONAL PARK SERVICE



DISPOSABLE WATER BOTTLE REDUCTION INITIATIVE



[bookmark: _GoBack]JANUARY 25, 2011



2:00 PM – 4:30 PM



MAIN INTENRIOR BUILDING, ROOM 3121







DESRIRED OUTCOME –Water Bottlers are informed and engaged in helping the NPS to find solutions to meet the Service sustainability objectives associated with this initiative.







PROPSED AGENDA







NPS Goals



Drivers to implement the program will be briefly outlined by the NPS including Executive Order requirements (e.g., EOs 13423 and 13514), Departmental and Service sustainability goals.  The discussion will address:



Litter and Waste Management



Sustainability and Carbon-Footprint Reduction



Visitor Education







NPS Activities to Date



Programs that have been implemented and associated results that have been seen will be briefly highlighted.  The discussion will cover:



Parks where water bottle prohibitions are in place



Practices that have been developed such as the provision of refill stations and refillable water bottle sales



Outcomes including environmental, economic and visitor satisfaction 







Open Discussion



The majority of the meeting will be devoted to conversation with the attendees to identify how they might help meet NPS objectives with this program. Anticipated topics are: 



Bottled Water Supplier Efforts



Bottled Water Supplier Concerns



Ideas for Moving Forward








From: Jo Pendry

To: Gordon Wissinger/Atlanta/NPS@NPS; Mike Reynolds; Philip Selleck/NCR/NPS@NPS; Laura Joss; George
Turnbull; Victor Knox; Diane_Chalfant@nps.gov; James Loach

Cc: Bill G Stevens; Kate_Stevenson@nps.gov; Ethan McKinley/PHILADELPHIA/NPS@NPS ; Pam_MclLay@nps.gov;
Steve_LeBel@nps.gov; Sandy Poole@nps.gov; Jacque_Lavelle@nps.gov; Anne Altman; kevin_apgar@nps.gov;
Kurt Rausch

Subject: INVITATION: Discussion with Bottled Water Industry

Date: 01/11/2011 10:58 AM

Attachments: Draft Water Bottle Company Agenda - KURA - 01..5.10.docx

The purpose of this e-mail is to invite your Region to participate in a meeting to be
hosted by Commercial Services to discuss NPS initiatives to prohibit bottled water
sales in parks with bottled water suppliers and association representatives.

Hi Everyone, Hope you have gotten the new year off to a great start.

As you may know, several parks have implemented programs to prohibit the sale of
disposable water bottles in parks and more are considering this practice. This has
also been incorporated as a draft Service-wide goal in the NPS Green Parks Plan
developed by the Park Facility Management Division. A number of concessioners
and bottled water suppliers have expressed concern over the initiative. This came to
the Director's attention due to a proposed action at Grand Canyon. The Director has
asked that we host a meeting with the water bottlers to discuss NPS initiatives to
prohibit bottled water sales in parks with bottled water suppliers and association
representatives. A copy of the draft agenda is attached.

The Director also asked that no NEW initiatives be implemented until a Service-wide
position is developed on this issue (e.g., no new water bottle bans!)

You or an alternate regional representative are invited to attend a meeting to be
hosted by Commercial Services to discuss NPS initiatives to prohibit bottled water
sales in parks with bottled water suppliers and association representatives. The up-
to half day meeting is being scheduled for some time during the week of January
24. The WASO Program representatives will be in attendance, and the Director may
attend, schedule permitting. We have also invited the National Park Foundation to
attend.

We are hosting this meeting to discuss the initiative with the water bottlers and get
their input on ways they could assist us in achieving our sustainability goals in this
area. Once we have the input from the bottlers, we plan to hold a second meeting
with concessioners and cooperators.

Additional information on the specific time and location of the meeting are to be
announced. Please note that travel for this trip would have to be covered by your

region. If you are unavailable to attend in person, teleconference capability will be
available. If you have any ideas or questions please contact Kurt Rausch at 202-

513-7202.
g

Drraft 'wiater Battle Compary doenda - FURS - 01,570 docy

Jo
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AGENDA



DISPOSABLE WATER BOTTLE REDUCTION INITIATIVE







DESRIRED OUTCOME – Bottled water suppliers have an understanding and appreciation of the NPS the Disposable Water Bottle Initiative and are engaged in helping the NPS to find solutions to meet the Service objectives for this effort.







PROPSED AGENDA







NPS Interest



Attendees may not be aware of why the NPS is considering this initiative.  Motivations and drivers to implement the program will be briefly outlined by the NPS including Executive Order requirements (e.g., EOs 13423 and 13514), Departmental sustainability goals (e.g., Strategic Sustainability Plan) and NPS “greening the parks” objectives.  The discussion will address:



Litter and Waste Management



Sustainability and Carbon-Footprint Reduction



Visitor Education







NPS Activities to Date



Attendees may not be aware of what has been done so far in this area.  What and how programs have been implemented and the impacts and results that have been seen so far will be highlighted by the NPS.  This discussion will include procedures such as the provision of refill stations, water bottle sales data, and waste reduction and global warming gas reduction numbers.  The discussion will cover:



Parks where programs have been implemented or planned



Practices that have been developed



Outcomes including environmental, economic and visitor satisfaction 







Open Discussion



With this enhanced basis of understanding on NPS motivations, history and possible plans,  The NPS will facilitate a dialog with the attendees  to identify how they might help meet NPS objectives with this program. Anticipated topics are: 



Bottled Water Supplier Concerns



Ideas for Moving Forward






Jo A. Pendry
Chief, Commercial Services
202-513-7156









From: Anne Altman

To: Commercial Services PWR All Park Employees

Subject: Notes from Regional Chiefs Call and PWR Commercial Services Notes - please note tasks in bold coming your
way

Date: 02/08/2011 04:15 PM

Notes from Regional Chief's Call 2/8/11

Unobligated franchise fee balances

e The program spent from Thanksgiving through Christmas $69M in franchise
fees. Good job everyone! However there is still about the same amount
sitting in accounts.

e There are continuing rumors as to whether unobligated franchise fee
balances will be swept. There is no definite plan at this time to sweep, but
it is a possibility.

o Parks should spend their money aggressively in accordance with their five
year plans.

e Bob Hyde has turned in to the Comptroller the OMB report that allows for
the release of franchise fees to parks who had unobligated balances of over
$1m as of 9/30/10 (other parks have received allocations since that time).
The report has cleared NPS and now Bob has questions from the
Department. WASO will be answering the questions and will get it up to
OMB. Money not allocated to the over $1M parks yet might be swept
too. It is not anticipated that future revenues (after any sweep) would also
be swept.

e We will be compiling a list of positions paid out of franchise fees to be
prepared for any questions regarding unobligated balances that parks are
carrying for personnel. Bob Hyde will be sending a spreadsheet to the
regions tomorrow that I will work with you all on to compile the list of
positions at your park. It will include permanents, seasonals, and terms. |
will need to get it back to Bob by 2/15 so when it comes in I'll need a
quick response. Stay tuned.

e Every month Jo gets a spreadsheet of franchise fee balances by the park by
80% and 20%. Jo is waiting for this month's report and will forward to us
which we will share with you.

* WASO will be reviewing five year plans and bringing questions to the region
to make sure everyone stays on track.

e Jo will be reviewing all 20% requests from the regions for FY11 that have
not be funded and giving approvals this week.

Human Capital Strategy Update

e WASO has been working hard with our contractor on this effort. 3 major
tasks - (1) onboarding materials almost ready for final review. (2)
Standardized PDs are also almost ready. More generic than in the past
which is a government-wide trend. (3) Staffing model - regional staffing
model and staffing model for park level is 90% ready. WASO is the holdup.
Will go ahead with park and regional level for now. WASO will come out
later.

Concessions Management Advisory Board
e Board meeting is Thursday March 17th in Crystal City, VA, just outside of
DC.
e Board asked to have a full day conversation about sustainability. Resource
conservation, recycling and solid waste management, healthy foods, and
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green procurement. Discuss what is happening, what isn't happening.
Open forum - best practices. Dialogue with the concessioners. Healthy
foods/water bottles will be part of the conversation. There will also be a
SERA discussion.

e The day after (March 18th) the regional chiefs will be meeting in DC to talk
about the current delegations on concession contracting and management
and revising those as appropriate.

Superintendent's Training
e Superintendent's Training will be held in May at NCTC. If you would like to
nominate Superintendents please let me know. There will also be a formal
announcement coming out.

NOLS Acknowledgement of Risk

» There have been concerns about inconsistencies between regions in terms
of approved Acknowledgement of Risk forms, especially for NOLS.

o Kurt will look at the "standard" language in Operating Plans for
Acknowledgement of Risks and work with the solicitor's office. They will
also take a look at the language that is now found in new concession
contracts related to the Acknowledgement of Risk form.

Reimbursement of Concession Specialists for Meals/Evaluations
e WASO will issue a formal memo on this issue, that it is legitimate, and the
way to do this.

Contract Management Updates (Kurt)

e Healthy Parks, Healthy People - US PHS (Chuck Higgins) is coordinating this
initiative. Pow wow in SF in April. Want best practice information. Will find
out what services offered that involve outdoor recreation, and what healthy
food things are going on. This information will be useful regarding the
ongoing healthy food initiative.

¢ Healthy Foods - Kurt is working to benchmark about what exists in the
park, in industry, and developing tools to help us provide more help for
parks/concessioners on this topic. We are working on a draft agreement
with the Institute of the Golden Gate on this issue, as well as PHS, and
others.

o Water Bottles Update - had water bottle meeting in January with the water
bottle industry. Still waiting to get more info from concessioners but there
has been no decision made about any sort of ban on water bottles. This
conversation will continue at the Advisory Board meeting.

Regional Notes
Training
A small regional workgroup completed a comperability study for DEVA last month -

congrats to Paul Pfenninger on this pilot project! We hope to have more of these
small group training opportunities available this FY.







Asset Training is at SAMO next week.
Superintendent’s Training is at NCTC in May (see note above)

E&P Training will be at Shenandoah in April

Prospectus Development
In Panel Evaluation - Hawaii Volcanoes, Stehekin Lodge, Point Reyes Hostel
Prospectuses Open - Great Basin (closes 2/17)

In Final Review - Olympic Log Cabin Resort (in region), Olympic Kalaloch Lodge
(with WASO), Mount Rainier Firewood (regional solicitor)

Coming Soon - Lake Mead Ferry (roundtable mid-March)

As always, we're here to help! Let us know what we can do.

Anne

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197









From:
To:
Subject:
Date:

Anne Altman

Commercial Services PWR All Park Employees

Notes from the region and today's regional chief's call
01/11/2011 11:38 AM

Chief's Call Notes

Asset management training block of rooms closes this Friday - so if you're
going get your travel and reservations in. Class is at Santa Monica this
February.

Please get back to Debra Hecox on project manager's training this March at
NCTC if you think you will/can go - she sent out an email on January 5th.

I will be talking to Jo Pendry about 20% requests that were in our FY11
plan and tentatively approved by WASO but weren't funded when we
instead had to quickly reduce our unobligated balance. No info on whether
a sweep would happen. It wasn't part of the CR that now takes until
March, but potentially could happen at that point? My notes show that
the only thing on this list was the condition assessment at Whiskeytown.

Franchise fees: The required OMB report about our franchise fees is going
out of WASO this week - it goes to WASO budget office and goes to
interior budget who could hold it for a while - in the past it has been 2
months but Bob will try and make it shorter. This is only affecting parks
who had unobligated balances of over $1m as of 9/30/10. Everyone else
should be receiving their franchise fee deposits now. Then after leaves
interior budget, 5 days later funds will be released for those parks with over
$1M unobligated.

There is a concessions chat tomorrow on sharepoint FAQs.

Jacque Lavelle, the IMR regional chief is leaving Thursday to become one
of the Bevinetto Fellows in DC - the IMR will be advertising up to a 1 year
detail in that job mid-February. Congrats to Jacque!

More information on bottled water. WASO is trying to provide some
national guidance and direction on this issue. Kurt Rausch is working with
Sean Norton, sustainability coordinator for the NPS. They are reaching out
to main bottled water purveyors. They will be holding an informational
meeting with them around January 24th in DC to talk about NPS goals and
objectives in this area. Will later meet with concessioners and cooperators.
Jon may or may not attend but he's really interested in this issue. Jon has
put a temporary ban on new programs in parks to prohibit the sale of water
bottles. Can still ask sustainability questions in prospectuses in the
meantime, but let's not specifically target a prohibition on bottled water in
prospectus questions.

There will be an International Concessions conference at GOGA/YOSE in
April - participation limited to a few people from NPS. Agenda hasn't been
set yet. Through Colorado State University. Looking at issues such as what
type of concession program a developing country should have? What are
some bigger picture issues to discuss? How to involve local populations
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and gateway communities? Jo will contact the people she needs.. Let me
know if you have any questions.

e Jo's job is out on the street - open until 2/14/11 to internal and external
candidates.

Regional Notes on Prospectuses

e We are still looking for panel members for the Great Basin panel and Lake
Chelan panels. Please contact Paul Pfenninger (GRBA) and Isabel Alvarado
(LACH) if interested. Panels will be end of January/early February.

e The region has mostly finished the review of 2009 Annual Financial Reports
- thanks to all the park staff who worked on these too! We are missing a
couple and your relationship manager should be working with you if your
park is missing its AFR. We'll be starting on 2010 this spring.

e Just a reminder that AORs are due April 1st! Since 2010 has ended, there's
nothing prohibiting you from completing it now :)

e We plan to be issuing a few prospectuses this spring - Kalaloch Lodge at
Olympic, Log Cabin Resort at Olympic, and Mount Rainier Firewood.

Anne

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197









From: Anne Altman
To: Aaron Roth; Albert Faria; Andy Ferguson; Anita Hansen; Annelise Lesmeister; Barbara Sharp; Bill Rust; Brian

Huntoon; crmo_Superintendent@nps.gov; Cheryl Marsh; Christina Burns; Christopher Jefferson; Cindy David;
Colleen Bloxham; Craig Ackerman; Darby Watson; Darlene Koontz; Dave Kruse; David M Ashe; Deb
Pfenninger; Debbie Simmons; Don Ramsey; Doug Neighbor; Ed Walls; Eric Brunnemann; Faelyn Jardine;

arba_superintendent@nps.gov; George Turnbull; Heidie Grigg; Isabel Alvarado; J Eickenhorst; Jan Crosetto;

Buchanan; Marty Nielson; Marvin Mann; Mary Wysong; Melanie Faria; Nancy Pimentel; Patricia A Brown; Paul
DePrey; Paul Pfenninger; Randall Carroll; Rebecca Wiles; Robert Burk; Robert Burk; Roxanne Dey; Ruth
Middlecamp; Ryan McKelvey; Sarah Creachbaum; Sharon Ringsven; Sheila Williams; Sheri Ogden; Skaidra
Kempkowski; Steve Chaney; Sylvia McMartin; Tammra Sterling; Tammy Mitchell; Thomas Liu; Todd Robertson;
Tom Workman; Traci Kolc; Tracy Thetford; Trish Buffington; Trystan Stern; Vicki Snitzler; Vivian Ridley; Walt
Poole; Wendy Malone; William Bryan

Subject: Notes from today's chiefs call and a couple regional notes

Date: 12/14/2010 02:08 PM

Here are some notes from today's regional chief's call:

e Reminder that Asset Management training sign up closes tomorrow on DOI
Learn! The class is at Santa Monica, so travel wouldn't be too bad if you're
in the PWR.

e Franchise fees and unobligated balances: The commercial services program
has obligated approximately $50 million in franchise fee money in the last 3
weeks in order to reduce our unobligated balances and retain the rest of
our funds. So far there hasn't been word whether accounts will be swept.

I know that many parks are still putting together projects and the region is
here to help in any way that we can. I'll keep you posted. In the
meantime, the Washington Office is putting together a report to OMB on
our franchise fee status and our unobligated balances. They can't submit
the report until they receive all the five year plans from parks who gross
over $25k a year. | believe every plan from the PWR that needs to be in
WASO is there, so we're on top of it. Unfortunately until the report is
submitted OMB will not release franchise fees allocations to any park who
at the end of FY10 had more than $1 million unobligated.
» | asked Bob Hyde about whether parks that gross less than $25k a year
need to submit a waiver if they plan to carry over more than the 35%.
He said: "I'm not sure how this will work but | intend to bring the 5-
year plan analysis to Budget, discuss the needs of each park, and see
how much, if any, they need to cut from us. Assuming they give us
time, we will be discussing this with you guys before we go to Budget.
I certainly don't intend to try to remove any of their funds but I can't
definitively answer for Budget. | don't think it will be a problem,
though, because we won't have the plans to determine their intentions
and the amounts will be so small in comparison to the larger parks." So
I'm thinking no for now but it doesn't hurt to have one ready.

o Bottled water: there have been parks that have either banned the sale of
bottled water or are considering it. This issue has risen to the national level
and the WASO office is going to develop a policy to help parks decide
whether this is the right thing for them to do. If you are currently banning
or restricting the sale of bottled water in your park, please let me know so |
can stay in the loop.

Here are some notes from the region:
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Prospectus Outlook

Out on the Streets

Great Basin Retail and Food Service - closes 1/20

North Cascades Stehekin Lodge - closes 1/19

If you're interested in paneling please let Paul Pfenninger know for Great Basin and
Isabel Alvarado know for North Cascades.

Coming Soon
Mount Rainier Firewood

Concessioner/NPHA Meeting Tomorrow

Tomorrow, 12/15 from 1-3 we are having an all-region concessioner and NPS
meeting here in Oakland. If you'd like to call in you can do so at 1-866-566-5881
passcode 3416278. If you're planning on attending in person, we will be in the 6th
floor conference room. Cindy David will meet you in the lobby and help you find
your way upstairs.

Extension/Continuation Letters
They will be sent out from the region hopefully this week.

Annual Financial Report Review for 2009

From Darby:

2009 AFR'S should now be posted to the PWR sharepoint site:
http://inpniscsmoss:9000/projects/sites/pwr/pwro/default.aspx and you should be
able to download copies of the AFR's for your files.

For those parks with a financial staff if you want to perform the review yourselves,
call your Relationship Manager. Otherwise, your Pacific West Region Manager will
be performing the review of all Park AFR's and may call you with questions or
comments. Each relationship manager should be finished no later than 12/31/2010.

If you have any questions, please feel free to call your relationship manager or
myself. Happy holidays!

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197









From: Anne Altman

To: George Turnbull
Subject: Re: Fw: INVITATION: Discussion with Bottled Water Industry
Date: 01/18/2011 08:30 AM

OK - will do. FYI home with Aaron today who is sick but will be on my cell if you
need me - then definitely in W/Th.

A

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197

To&nbsp;&nbsp;  Anne Altman/OAKLAND/NPS@NPS
cc&nbsp;&nbsp;

bcc&nbsp;&nbsp;
Subject&nbsp;&nbsp; Re: Fw: INVITATION: Discussion with Bottled Water

Industry
George Turnbull/OAKLAND/NPS

01/18/2011 08:29 AM
<font size=-1></font>
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do by phone

Anne Altman/OAKLAND/NPS
01/11/2011 12:44 PM

To

George Turnbull/OAKLAND/NPS@NPS
cc

Subject
Fw: INVITATION: Discussion with Bottled Water Industry

I told her this should go to you - I'm thinking I'll attend by phone? Doesn't seem
worth blowing a couple thousand dollars of travel to attend.

A

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region

National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197

----- Forwarded by Anne Altman/OAKLAND/NPS on 01/11/2011 12:43 PM -----

Jo Pendry/WASO/NPS
01/11/2011 10:57 AM

To

Gordon Wissinger/Atlanta/NPS@NPS, Mike Reynolds/NPSA/NPS@NPS, Philip
Selleck/NCR/NPS@NPS, Laura Joss, George Turnbull/OAKLAND/NPS@NPS, Victor
Knox/AKSO/NPS@NPS, Diane_Chalfant@nps.gov, James Loach/Omaha/NPS@NPS

cc

Bill G Stevens/Atlanta/NPS@NPS, Kate_ Stevenson@nps.gov, Ethan







McKinley/PHILADELPHIA/NPS@NPS, Pam_McLay@nps.gov, Steve LeBel@nps.gov,
Sandy_Poole@nps.gov, Jacque_Lavelle@nps.gov, Anne Altman/OAKLAND/NPS@NPS,
kevin_apgar@nps.gov, Kurt Rausch/WASO/NPS@NPS

Subject

INVITATION: Discussion with Bottled Water Industry

The purpose of this e-mail is to invite your Region to participate in a meeting to be
hosted by Commercial Services to discuss NPS initiatives to prohibit bottled water
sales in parks with bottled water suppliers and association representatives.

Hi Everyone, Hope you have gotten the new year off to a great start.

As you may know, several parks have implemented programs to prohibit the sale of
disposable water bottles in parks and more are considering this practice. This has
also been incorporated as a draft Service-wide goal in the NPS Green Parks Plan
developed by the Park Facility Management Division. A number of concessioners
and bottled water suppliers have expressed concern over the initiative. This came to
the Director's attention due to a proposed action at Grand Canyon. The Director has
asked that we host a meeting with the water bottlers to discuss NPS initiatives to
prohibit bottled water sales in parks with bottled water suppliers and association
representatives. A copy of the draft agenda is attached.

The Director also asked that no NEW initiatives be implemented until a Service-wide
position is developed on this issue (e.g., no new water bottle bans!)

You or an alternate regional representative are invited to attend a meeting to be
hosted by Commercial Services to discuss NPS initiatives to prohibit bottled water
sales in parks with bottled water suppliers and association representatives. The up-
to half day meeting is being scheduled for some time during the week of January
24. The WASO Program representatives will be in attendance, and the Director may
attend, schedule permitting. We have also invited the National Park Foundation to
attend.

We are hosting this meeting to discuss the initiative with the water bottlers and get
their input on ways they could assist us in achieving our sustainability goals in this
area. Once we have the input from the bottlers, we plan to hold a second meeting
with concessioners and cooperators.

Additional information on the specific time and location of the meeting are to be
announced. Please note that travel for this trip would have to be covered by your
region. If you are unavailable to attend in person, teleconference capability will be
available. If you have any ideas or questions please contact Kurt Rausch at 202-
513-7202.

[attachment "Draft Water Bottle Company Agenda - KURA - 01..5.10.docx" deleted
by Anne Altman/OAKLAND/NPS]

Jo
Jo A. Pendry

Chief, Commercial Services
202-513-7156
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From: George Turnbull

To: Anne Altman

Subject: Re: Fw: INVITATION: Discussion with Bottled Water Industry
Date: 01/18/2011 08:29 AM

do by phone

V¥ Anne Altman/OAKLAND/NPS

Anne
Altman/OAKLAND/NPS To George Turnbull/OAKLAND/NPS@NPS
cc
01/11/2011 12:44 PM Subject  Fw: INVITATION: Discussion with Bottled Water

Industry

| told her this should go to you - I'm thinking I'll attend by phone?
Doesn't seem worth blowing a couple thousand dollars of travel to
attend.

A

Anne Dubinsky Altman

Commercial Services Program Manager, Pacific West Region
National Park Service

1111 Jackson Street, Suite 700

Oakland, CA 94607

phone 510.817.1366

cell 510.390.4603

fax 510.419.0197
----- Forwarded by Anne Altman/OAKLAND/NPS on 01/11/2011 12:43 PM -----

Jo Pendry/WASO/NPS

To Gordon Wissinger/Atlanta/NPS@NPS, Mike
Reynolds/NPSA/NPS@NPS, Philip
01/11/2011 10:57 AM Selleck/NCR/NPS@NPS, Laura Joss, George
Turnbull/OAKLAND/NPS@NPS, Victor
Knox/AKSO/NPS@NPS, Diane_Chalfant@nps.gov,
James Loach/Omaha/NPS@NPS

cc Bill G Stevens/Atlanta/NPS@NPS,
Kate_Stevenson@nps.gov, Ethan
McKinley/PHILADELPHIA/NPS@NPS,
Pam_McLay@nps.gov, Steve_LeBel@nps.gov,
Sandy_Poole@nps.gov, Jacque_Lavelle@nps.gov, Anne
Altman/OAKLAND/NPS@NPS, kevin_apgar@nps.gov,
Kurt Rausch/WASO/NPS@NPS

Subject  INVITATION: Discussion with Bottled Water Industry

The purpose of this e-mail is to invite your Region to participate in a
meeting to be hosted by Commercial Services to discuss NPS initiatives
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Jo

Jo A. Pendry

to prohibit bottled water sales in parks with bottled water suppliers and
association representatives.

Hi Everyone, Hope you have gotten the new year off to a great start.

As you may know, several parks have implemented programs to
prohibit the sale of disposable water bottles in parks and more are
considering this practice. This has also been incorporated as a draft
Service-wide goal in the NPS Green Parks Plan developed by the Park
Facility Management Division. A number of concessioners and bottled
water suppliers have expressed concern over the initiative. This came
to the Director's attention due to a proposed action at Grand Canyon.
The Director has asked that we host a meeting with the water bottlers
to discuss NPS initiatives to prohibit bottled water sales in parks with
bottled water suppliers and association representatives. A copy of the
draft agenda is attached.

The Director also asked that no NEW initiatives be implemented until a
Service-wide position is developed on this issue (e.g., no new water
bottle bans!)

You or an alternate regional representative are invited to attend a
meeting to be hosted by Commercial Services to discuss NPS initiatives
to prohibit bottled water sales in parks with bottled water suppliers and
association representatives. The up-to half day meeting is being
scheduled for some time during the week of January 24. The WASO
Program representatives will be in attendance, and the Director may
attend, schedule permitting. We have also invited the National Park
Foundation to attend.

We are hosting this meeting to discuss the initiative with the water
bottlers and get their input on ways they could assist us in achieving
our sustainability goals in this area. Once we have the input from the
bottlers, we plan to hold a second meeting with concessioners and
cooperators.

Additional information on the specific time and location of the meeting
are to be announced. Please note that travel for this trip would have
to be covered by your region. If you are unavailable to attend in
person, teleconference capability will be available. If you have any
ideas or questions please contact Kurt Rausch at 202-513-7202.

[attachment "Draft Water Bottle Company Agenda - KURA -
01..5.10.docx™ deleted by Anne Altman/OAKLAND/NPS]

Chief, Commercial Services
202-513-7156








our search for records related to this issue, | wanted to contact you to
request that you search your records and provide me copies of any
records you have that might be responsive to PEER's FOIA request.

I have attached a copy of their request below. Please feel free to
contact me with any questions you may have.

Sincerely,
C.

[attachment "PEER Plastic Bottle NPF FOIA 8-25-11.doc" deleted by
George Turnbull/OAKLAND/NPS]

Ms. Charis Wilson, MLS, CRM
NPS FOIA Officer

12795 W. Alameda Parkway
PO Box 25287

Denver, CO 80225-0287
303-969-2959

Fax: 303-969-2557
1-855-NPS-FOIA

"What we find changes who we become." - Peter Morville

"The historian works with records...there is no substitute for records:
no records, no history." - Paraphrasing Langlois & Seignobos (1903)

"Let us be guardians, not gardeners” - Adolph Murie



From: Victor Knox

To: Charis Wilson
Subject: Re: Search for PEER FOIA related to plastic bottles
Date: 10/07/2011 01:57 PM

Charis - I didn't end up attending the plastic water bottle meeting and have no
correspondence on the subject other than the meeting invitation.

Vic Knox

National Park Service
Deputy Regional Director, Alaska Region 240 W 5th Ave
Anchorage, AK 99501

phone:  907-644-3506
fax: 907-644-3816
cell: 907-317-5681

email: victor_knox@nps.gov

Charis Wilson---10/06/2011 01:53:09 PM---Hello everyone, As part of the

processing for a FOIA from PEER related to the issue of banning plastic water bottles
at Grand C

Charis

Wilson/DENVER/NPS To David Barna/WASO/NPS@NPS, Jo

Pendry/WASO/NPS@NPS, Kurt
Rausch/WASO/NPS@NPS, Gordon

10/06/2011 01:53 PM Wissinger/Atlanta/NPS@NPS, Mike
Reynolds/NPSA/NPS@NPS, Philip
Selleck/NCR/NPS@NPS, Laura
Joss/DENVER/NPS@NPS, George
Turnbull/OAKLAND/NPS@NPS, Victor
Knox/AKSO/NPS@NPS, Diane
Chalfant/WASO/NPS@NPS, James
Loach/Omaha/NPS@NPS, Bill G
Stevens/Atlanta/NPS@NPS, Ethan
McKinley/PHILADELPHIA/NPS@NPS, Pam
McLay/GATE/NPS@NPS, Steve LeBel/NCR/NPS@NPS,
Sandy Poole/Omaha/NPS@NPS, Jacque
Lavelle/WASO/NPS@NPS, Anne
Altman/OAKLAND/NPS@NPS, Kevin
Apgar/AKSO/NPS@NPS, Jo Pendry/WASO/NPS@NPS,
Steve Whitesell/WASO/NPS@NPS, Tim
Harvey/WASO/NPS@NPS, Dan Wenk/YELL/NPS@NPS

cc

Subject Search for PEER FOIA related to plastic bottles

Hello everyone,

As part of the processing for a FOIA from PEER related to the issue of banning


mailto:CN=Victor Knox/OU=AKSO/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS

plastic water bottles at Grand Canyon, I've been reviewing some responsive
documents and noticed that your names were all either included on the invitation to
or mentioned as a potential attendee to a meeting that was scheduled for January
of this year to discuss the larger issue of plastic water bottles in the NPS. In order
to make sure that | can attest to PEER that we exercised due diligence in our search
for records related to this issue, I wanted to contact you to request that you search
your records and provide me copies of any records you have that might be
responsive to PEER's FOIA request.

I have attached a copy of their request below. Please feel free to contact me with
any questions you may have.

Sincerely,
C.

[attachment "PEER Plastic Bottle NPF FOIA 8-25-11.doc" deleted by Charis
Wilson/DENVER/NPS]

Ms. Charis Wilson, MLS, CRM
NPS FOIA Officer

12795 W. Alameda Parkway
PO Box 25287

Denver, CO 80225-0287
303-969-2959

Fax: 303-969-2557
1-855-NPS-FOIA

"What we find changes who we become." - Peter Morville

"The historian works with records...there is no substitute for records: no records, no
history." - Paraphrasing Langlois & Seignobos (1903)

"Let us be guardians, not gardeners" - Adolph Murie



From: Tim Harvey

To: Charis Wilson

Cc: Anne Altman; Bill G Stevens; Dan Wenk; David Barna; Diane Chalfant; Ethan McKinley; George Turnbull;
Gordon Wissinger; Jacque Lavelle; James Loach; Jo Pendry; Kevin Apgar; Kurt Rausch; Laura Joss; Mike
Reynolds; Pam McLay; Philip Selleck; Sandy Poole; Steve LeBel; Steve Whitesell; Victor Knox

Subject: Re: Search for PEER FOIA related to plastic bottles
Date: 10/07/2011 04:55 AM

Attachments: 10-07-11 PEER FOIA-Plastic Water Bottle-THarvey.pdf
Charis,

I have searched my records and have produced a pdf file containing copies of all
email and documents regarding this issue. Please let me know if you have any
guestions.

Thanks,

10-07-11 PEER FOIA-Plastic 'water Bottle-TH arvenp. pdf

Tim Harvey

Chief, Park Facility Management Division
202-513-7034

V¥ Charis Wilson/DENVER/NPS

Charis

Wilson/DENVER/NPS To David Barna/WASO/NPS@NPS, Jo

Pendry/WASO/NPS@NPS, Kurt
Rausch/WASO/NPS@NPS, Gordon

10/06/2011 03:53 PM Wissinger/Atlanta/NPS@NPS, Mike

MDT Reynolds/NPSA/NPS@NPS, Philip
Selleck/NCR/NPS@NPS, Laura Joss/DENVER/NPS@NPS,
George Turnbull/OAKLAND/NPS@NPS, Victor
Knox/AKSO/NPS@NPS, Diane
Chalfant/WASO/NPS@NPS, James
Loach/Omaha/NPS@NPS, Bill G
Stevens/Atlanta/NPS@NPS, Ethan
McKinley/PHILADELPHIA/NPS@NPS, Pam
McLay/GATE/NPS@NPS, Steve LeBel/NCR/NPS@NPS,
Sandy Poole/Omaha/NPS@NPS, Jacque
Lavelle/WASO/NPS@NPS, Anne
Altman/OAKLAND/NPS@NPS, Kevin
Apgar/AKSO/NPS@NPS, Jo Pendry/WASO/NPS@NPS,
Steve Whitesell/WASO/NPS@NPS, Tim
Harvey/WASO/NPS@NPS, Dan Wenk/YELL/NPS@NPS

cc

Subject  Search for PEER FOIA related to plastic bottles

Hello everyone,

As part of the processing for a FOIA from PEER related to the issue of
banning plastic water bottles at Grand Canyon, I've been reviewing
some responsive documents and noticed that your names were all


mailto:CN=Tim Harvey/OU=WASO/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS
mailto:CN=Anne Altman/OU=OAKLAND/O=NPS@NPS
mailto:CN=Bill G Stevens/OU=Atlanta/O=NPS@NPS
mailto:CN=Dan Wenk/OU=YELL/O=NPS@NPS
mailto:CN=David Barna/OU=WASO/O=NPS@NPS
mailto:CN=Diane Chalfant/OU=WASO/O=NPS@NPS
mailto:CN=Ethan McKinley/OU=PHILADELPHIA/O=NPS@NPS
mailto:CN=George Turnbull/OU=OAKLAND/O=NPS@NPS
mailto:CN=Gordon Wissinger/OU=Atlanta/O=NPS@NPS
mailto:CN=Jacque Lavelle/OU=WASO/O=NPS@NPS
mailto:CN=James Loach/OU=Omaha/O=NPS@NPS
mailto:CN=Jo Pendry/OU=WASO/O=NPS@NPS
mailto:CN=Kevin Apgar/OU=AKSO/O=NPS@NPS
mailto:CN=Kurt Rausch/OU=WASO/O=NPS@NPS
mailto:CN=Laura Joss/OU=DENVER/O=NPS@NPS
mailto:CN=Mike Reynolds/OU=NPSA/O=NPS@NPS
mailto:CN=Mike Reynolds/OU=NPSA/O=NPS@NPS
mailto:CN=Pam McLay/OU=GATE/O=NPS@NPS
mailto:CN=Philip Selleck/OU=NCR/O=NPS@NPS
mailto:CN=Sandy Poole/OU=Omaha/O=NPS@NPS
mailto:CN=Steve LeBel/OU=NCR/O=NPS@NPS
mailto:CN=Steve Whitesell/OU=WASO/O=NPS@NPS
mailto:CN=Victor Knox/OU=AKSO/O=NPS@NPS

Shawn Norton/WASO/NPS To Tim Harvey/WASO/NPS@NPS

01/05/2011 01:12 PM EST CC Fred Sturniolo/ WASO/NPS@NPS, Julie
Corby/WASO/NPS@NPS, Steve

Whitesel/WASO/NPS@NPS
bcc

Subject Re: 'Il'%e Green Parks Plan and Plastic Water Bottles in the
NPS

Tim -

Excellent suggestions. We have been in discussions with the Concessions Program as recently as this
morning on these exact issues and will continue to keep you posted on our progress.

Thanks..

Shawn Norton

National Park Service
1201 Eye Street, NW
Washington, DC 20005
Office: 202. 354. 1835
Fax: 202. 371. 1446
Tim Harvey/WASO/NPS

Tim Harvey/WASO/NPS

cC Fred Sturniolo/WASO/NPS@NPS, Julie
Corby/WASO/NPS@NPS, Steve
Whitesel/WASO/NPS@NPS
Subject Re: -||—__t'1|e Green Parks Plan and Plastic Water Bottles in the
NPS

If it is not already being done, it seems to me that we would benefit from having some standard
specifications and sources for refilling stations for the parks to use similar to what you all provided for
energy reduction and efficiency improvements. Additionally, | would suggest that we work with
Commercial Services to develop a strategy for how we might encourage the elimination of disposable
water bottles being sold by park concessioners.

Tim Harvey

Chief, Park Facility Management Division
202-513-7034

Shawn Norton/WASO/NPS

Shawn Norton/WASO/NPS
01/05/2011 11:42 AM EST To Shawn Norton/WASO/NPS@NPS

cC Fred Sturniolo/WASO/NPS@NPS, Julie
Corby/WASO/NPS@NPS, Steve
Whitesel/WASO/NPS@NPS, Tim Harvey/WASO/NPS@NPS
Subject Re: -||—__t'1|e Green Parks Plan and Plastic Water Bottles in the
NPS





Sorry -
| neglected to attach the IMR document. Here itis...

[attachment "IMR plastic water bottle results_summer internship 2010.docx" deleted by Tim
Harvey/WASO/NPS]

Shawn Norton

National Park Service
1201 Eye Street, NW
Washington, DC 20005
Office: 202. 354. 1835
Fax: 202. 371. 1446
Shawn Norton/WASO/NPS

Shawn Norton/WASO/NPS
01/05/2011 11:14 AM To Steve WhitesellWASO/NPS, Tim Harvey/WASO/NPS

cCc Fred Sturniolo/ WASO/NPS@NPS, Julie
Corby/WASO/NPS@NPS
Subject The Green Parks Plan and Plastic Water Bottles in the NPS

Tim and Steve -

Please see the attached briefing on the GPP and Plastic Water Bottles in the NPS. In addition, | am
attaching an informal summary of plastic water bottle use in the IMR which they have provided. The
bottom line is that we stand by our waste reduction goals for plastic water bottles as found in the GPP...
but would be glad to consider alternative goals offered by others.

Let us know if you have any questions.
[attachment "Plastic Water Bottles in NPS Brief.docx" deleted by Tim Harvey/WASO/NPS]

Shawn Norton

National Park Service
1201 Eye Street, NW
Washington, DC 20005
Office: 202. 354. 1835





Shawn Norton/WASO/NPS To Shawn Norton/WASO/NPS@NPS

01/05/2011 11:42 AM EST CC Fred Sturniolo/ WASO/NPS@NPS, Julie
Corby/WASO/NPS@NPS, Steve
Whitesel/WASO/NPS@NPS, Tim Harvey/WASO/NPS@NPS

bcc
Subject Re: The Green Parks Plan and Plastic Water Bottles in the
NPS[]
History: & This message has been replied to.
Sorry -
| neglected to attach the IMR document. Here itis...
MR plastic water bottle results_summer internship 20010 docx
Shawn Norton
National Park Service
1201 Eye Street, NW
Washington, DC 20005
Office: 202. 354. 1835
Fax: 202. 371. 1446
Shawn Norton/WASO/NPS
Shawn Norton/WASO/NPS
01/05/2011 11:14 AM To Steve WhitesellWASO/NPS, Tim Harvey/WASO/NPS
cC Fred Sturniolo/WASO/NPS@NPS, Julie
Corby/WASO/NPS@NPS

Subject The Green Parks Plan and Plastic Water Bottles in the NPS

Tim and Steve -

Please see the attached briefing on the GPP and Plastic Water Bottles in the NPS. In addition, | am
attaching an informal summary of plastic water bottle use in the IMR which they have provided. The
bottom line is that we stand by our waste reduction goals for plastic water bottles as found in the GPP...
but would be glad to consider alternative goals offered by others.

Let us know if you have any questions.

Plaztic " ater Baottles in MPS Brief. docs

Shawn Norton

National Park Service
1201 Eye Street, NW
Washington, DC 20005
Office: 202. 354. 1835





Shawn Norton/WASO/NPS To Terry Brennan/WASO/NPS@NPS
01/07/2011 01:39 PM EST cc Tim Harvey/WASO/NPS@NPS

bcc

Subject Fw: Water Bottle Issue

Terry -

Please see Kurts and Tims comments below on the water bottle issue. | am also attaching the final
briefing sent to Tim and Steve on this matter. Here is what | am proposing:

Please begin the development of a guidance document (2-5 pages max) on the issue taking into
consideration both Tims and Kurts comments. The guidance should also clearly reference the GPP goals
on this subject. Plan on having a draft to me by the end of January. You can work with Kurt on the
language... but we will be the lead so we have final editorial control.

Tims comments below:

If it is not already being done, it seems to me that we would benefit from having some standard
specifications and sources for refilling stations for the parks to use similar to what you all provided for
energy reduction and efficiency improvements. Additionally, | would suggest that we work with
Commercial Services to develop a strategy for how we might encourage the elimination of disposable
water bottles being sold by park concessioners.

Plaztic " ater Baottles in MPS Brief. docs

Thanks

Shawn Norton

National Park Service

1201 Eye Street, NW

Washington, DC 20005

Office: 202. 354. 1835

Fax: 202. 371. 1446

----- Forwarded by Shawn Norton/WASO/NPS on 01/07/2011 01:24 PM -----
Kurt Rausch/WASO/NPS

cc Julie Corby/WASO/NPS@NPS
Subject Water Bottles

Hi Shawn:

Just wanted to follow-up on my phone call to you yesterday on the water bottle research that you and
Julie are doing to address Steve and the Director's request. Four pieces that | do not believe have been
well documented at this time as factors in the decision making process are:

1. Cost to install refilling stations.

2. Cost to operate and maintain refill stations (e.g, monitoring and testing, cleaning, etc.) and operate
Park water supply system (e.g., pumping water form North Rim for South Rim operations).





3. Analysis of natural resource considerations (i.e., use of potentially scarce local water supply).

4. Cost savings anticipated form reduced waste disposal. | know you are collecting data on volume
reduction but how does that translate to actual maintenance cost reduction.

These are kind of unique to the NPS and are not typically a consideration in more global LCAs that are
documented for disposable water bottles versus tap water. While it is likely that such NPS-specifc
considerations are not likely to change to overall cost/benefit result, we believe they are worth
consideration to demonstrate a comprehensive review. In that they are predominately PFMD-maged
aspects, you may want to consider them in your data collection and analysis.

Whenever you complete your research it would be great to take a look at what you have. In the mean
time, we continue to work through the concessioner and water bottler financial and other considerations.

Thanks,
Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.





Kurt Rausch/WASO/NPS To Shawn Norton/WASO/NPS@NPS, Tim
. Harvey/WASO/NPS@NPS, Steve
01/12/2011 08:56 AM EST Whitesel/WASO/NPS@NPS
cc Jo Pendry/WASO/NPS@NPS

bcc
Subject Water Bottler Meeting

Hello Steve, Tim and Shawn:

As you know, during a meeting several weeks ago regarding NPS initiatives to prohibit bottled water sales
in parks, the Director asked Commercial Services to coordinate a meeting with the Water Bottlers to
obtain their input and suggestions on how to move the initiative forward. As | indicated to Shawn on
Monday, the meeting is planned for a day sometime during the week of the January 24. We are still
waiting to see if we can coordinate the meeting time with the Director's schedule. We will let you know as
soon has we that information. Please feel free to contact me if you have any questions.

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.





Kurt Rausch/WASO/NPS To Shawn Norton/WASO/NPS@NPS, Tim
. Harvey/WASO/NPS@NPS, Steve
01/18/2011 12:07 PM EST Whitesel/WASO/NPS@NPS
cc Jo Pendry/WASO/NPS@NPS

bcc

Subject Meeting Time for Water Bottlers Firmed Up

Hi Steve, Tim and Shawn:

Wanted to let you all know that we have coordinated water bottler schedules and the Director/Director's
Conference Room schedule and have a time for the meeting with bottled water suppliers firmed up. It will
be Tues, January 25 from 2:00 PM to 4:30 PM in the Director's Conference Room. Although the Director
is on travel and will therefore not be available, Dan Wenk may attend.

| will send along the final agenda and will coordinate with Shawn on information | understand he is
collecting regarding the topic.

Please feel free to give me a call if you have any questions.
Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.





Kurt Rausch/WASO/NPS To Steve WhitesellWASO/NPS@NPS, Tim

01/24/2011 09:30 AM EST w Harvey/WASO/NPS@NPS

bcc

Subject Water Bottler Mtg - January 25, 2:00 PM, Director's
Conference Rm 3121

History: 4= This message has been replied to.

Steve and Tim:

We wanted to make sure you had the call in information for the Water Bottler Mtg tomorrow afternoon in
the event that you will not be able to attend in person. Representatives from Nestle, Coke, Pepsi, the
International Water Bottlers Association and American Beverage Association have indicated that they will
be coming.

Phone No: 866-773-2892
Pass code: 1542875

If you have any questions concerning the meeting please contact me via email or at either of the numbers
below.

Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.





Calendar Entry X Notify me (6]

Meeti ng [ ] Mark Private ] Pencil In
Subject Meeting for Water Bottlers Firmed Up Chair Tim Harvey/WASO/NPS
Starts Tue 01/25/2011 02:00 PM Location Director's Conference R
2 hrs 30 mins
When Ends Tue 01/25/2011 04:30 PM Where No rooms or resources |
REEETEE reserved
] Specify a different time zone
Invited The following invitees have been invited Categorize = Meeting
. Required (to
Invitees d (to)
Optional (cc) Shawn Norton/WASO/NPS,
P Steve_Whitesell@nps.gov
Scheduler ik | Click to see Invitee status
Description

Hi Steve, Tim and Shawn:

Wanted to let you all know that we have coordinated water bottler schedules and the Director/Director's
Conference Room schedule and have a time for the meeting with bottled water suppliers firmed up. It will
be Tues, January 25 from 2:00 PM to 4:30 PM in the Director's Conference Room. Although the Director
is on travel and will therefore not be available, Dan Wenk may attend.

| will send along the final agenda and will coordinate with Shawn on information | understand he is
collecting regarding the topic.

Please feel free to give me a call if you have any questions.
Kurt

Kurt M. Rausch
Contract Management Team Lead
NPS Commercial Services Program

202.513.7202 Office
202.604.5558 Cell
202.371.2090 Fax

1201 Eye Street, NW
11th Floor
Washington, D.C. 20005

To conserve resources, please consider whether it is necessary before printing this email.





IMR summary of YIP Sustainability Internship findings — disposable water bottles

ARCH - “Arches does not sell plastic water bottles for the most part. However, they do have vending machines with
PowerAde and water. They do sell reusable water bottles and have a water spout for filling water bottles. The park has
talked about installing a filtered water station and further encouraging use of reusable water bottles.”

“On July 30, 2010 we met with Superintendent Kate Cannon and a few other people from the Moab headquarters to
review what we found while visiting Arches, Canyonlands, Hovenweep, and Natural Bridges. One of the big topics that
we discussed was plastic water bottles and the issues associated with their sale, and presence in the park. We talked
about the possibility of not selling plastic water bottles, and installing a filtered water station similar to the system that
Zion National Park has been using.”

AZRU - Doesn’t sell plastic water bottles

BAND — disposable water bottles sold by concessionaire — may consider eliminating

BEOL — no concessionaire, but bookstore sells disposable water bottles, as well as reusable bottles and tote bags. On
average, the bookstore sells 1,500 disposable water bottles per year and 70 reusable ones. Interns suggested
eliminating the sale of disposable and installing a filtered water station.

BIBE — disposable and reusable water bottles sold

BICA — “Plastic bottles of drinking water are sold at Ok-a-beh marina, Horseshoe Bend marina and at the Lovell Visitor
Center within Bighorn Canyon. We only have information for Ok-a-beh to date.

Ok-a-beh sells approximately 1344 bottles per year of Aquafina and Western Family brand bottled water. The marina
purchases this water from the Billings Montana Costco. Jack Joyce (the Ok-a-beh concessionaire) indicated that he was
definitely open to switching to the sale of stainless steel water bottles so long as the park provides water refilling
stations.

Information for the Lovell Visitor Center is pending and no information was available for Horseshoe Bend.”

BITH - “Big Thicket does not sell bottled water. The Park sells refillable plastic water bottles but we feel that refilling
stations are inappropriate for the Park.”

BLCA — potable water is trucked in ... “The Park currently sells disposable plastic water bottles in the Visitor Center as
well as at the Concessionaire. The Visitor Center already sells some reusable water bottles that have the park logo on
them, which is good. We were unable to get the inventory numbers on how many disposable versus reusable bottles
are sold annually. We suggest that the park eliminate sale of individual plastic water bottles and look into installing
chilled filtered water stations for people to fill their reusable water bottles. Also look into creating a list of “acceptable
and unacceptable items” for patrons to bring into the park with them, with disposable plastic water bottles being one of
the “unacceptable items”.
a. The fact that the park is forced to truck in potable water brings up an interesting issue here: why truck in
potable and bottled water separately? It would seem that by consolidating this necessity by eliminating
disposable bottles, the park could essentially knockout two wasteful practices in one effort.”

BRCA —sells disposable water bottles ... “Bryce Canyon provides the visitors with store credit at the General Store in
return for their empty single use plastic water bottles. This reward promotes the act of recycling. To further the push
for less plastic water bottle use, BRCA plans to install water jug filling stations at the park.”





CANY
e |SKY —disposable and reusable sold in the VC and by concessionaire.
e MAZE - potable water hauled from ARCH. no disposable plastic water bottles sold
e NEED - disposable and reusable sold in the VC

CARE — “Dasani Water Bottles - In years 2008 to the present on average 483 plastic water bottles are sold a year from
the vending machines. The distributor travels from Richfield to the park but the company is based in Salt Lake City. There
is a reusable water bottle option through the NHA though. They sell two kinds of reusable water bottles. A stainless
type that they purchase from a company in California and a biodegradable, non-BPA plastic bottle that they purchase
from a company in Indiana.”

CAVO — “As far as concessions go, it is very minimal with only one vending machine (which sells plastic water bottles)
and the sale of t-shirts and books in the VC. We brought up the idea of selling reusable water bottles and having filtered
or chilled water stations and they said that they would look into it.”

CHAM — “Caleb mentioned that the idea of bringing in a 5 gallon water cooler may work to reduce the amount of plastic
water bottles recycled in maintenance.”

CHCU - sells disposable & stated this must continue due to public health and hydration issues. “WNPA cooperating
association bottled water. In the year 2008, 1,935 bottles were sold. It is recommended to discontinue the selling of
bottled water.”

CHIC — “There is only one small concession operation at The Point boat ramp that sells bottled water. Initial indications
are that they sell a significant amount, but since this is a new operation beginning in 2010 there are no records of actual
amounts sold to date. The concessioner purchases their water from the Wal-Mart in Sulpher, Oklahoma.”

CHIR/FOBO - disposable water bottles sold (WNPA...)

CORO - disposable water bottles sold ... “The suggestion of solely selling reusable water bottles is also simple and would
be an easy way to cut down on litter within the park, but the visitors purchase the bottled water because it is
refrigerated. If numerous filling stations were built in the park, it would be ideal if they included a water cooling
system.”

CURE - disposable water bottles sold in VC

DETO - “Plastic bottles of drinking water are sold at the Devils Tower Visitor Center in two large refrigerated vending
units that operate full time from May to October, and operate in “hibernation” mode for the remainder of the year.
Approximately 14,356 bottles of Aquavista brand bottled water are sold per year. The water supplier is Pepsi located in
Worland, Wyoming. The water is bottled in Worland from the Madison Formation source water located at the base of
the Bighorn Mountains. Park staff indicated that they were definitely open to switching to the sale of stainless steel
water bottles and providing water refilling stations within the Park.”

DINO - No plastic water bottles sold.

ELMA/ELMO - No plastic water bottles sold.

FLFO — disposable and reusable sold in VC / disposable in vending machines

FOBU — disposable water bottles sold — vending machines

FODA - disposable water bottles sold — VC/bookstore





FOLA - disposable water bottles sold — VC/bookstore
FOUN - disposable water bottles sold

GLAC- “Plastic bottles of drinking water are sold throughout the Park by Glacier Park Incorporated (GPI). Currently GPI
has not submitted any information and therefore the data is not available.”

GLCA — disposable water bottles sold throughout park
GOSP — disposable water bottles — vending machines

GRKO - “Grant-Kohrs does not sell any plastic water bottles. However, there is an opportunity to sell Park specific
stainless steel water bottles at the Visitor Center gift shop and to provide water filling stations at various locations in
the Park.”

GRSA - disposable and reusable sold in VC & by concessionaires
GRTE — “Plastic bottles of drinking water are sold throughout the Park by various concessionaires.”
HOVE - disposable and reusable sold in VC

LAMR — “Three brands of plastic bottled drinking water are sold at the marina at Lake Meredith by the concessionaire.
Approximately 564 bottles of Surefine Spring Water brand bottled water are sold per year. The water is bottled in
Magee, MS. Another 504 bottles of Dasani water were sold, those bottles are distributed by Coca-Cola. Ozarka Spring
water comes from several springs throughout Texas, and approximately 1248 bottles of their water were sold. Overall,
there were approximately 2316 bottles of water sold at Lake Meridith. We recommend switching to the sale of stainless
steel water bottles and providing water refilling stations within the Park.”

LYJO — “Plastic bottles of drinking water are sold at the Aircraft Hangar Visitor Center at Lyndon B. Johnson National
Historic Site. The Western National Parks Association sells approximately 1000 bottles per year of Lyndon B. Johnson
commemorative bottled water. The Visitor Center purchases this water from Cedar Canyon Bottling Company in
Warrenton, Oregon. We recommend switching to the sale of stainless steel water bottles and providing water refilling
stations within the Park.”

LIBI - “Little Bighorn Battlefield does not sell any plastic water bottles. However, there is an opportunity to sell Park
specific stainless steel water bottles at the Visitor Center gift shop and to provide water filling stations at various
locations in the Park.”

NABR - disposable and reusable sold in VC

PAIS - disposable and reusable sold

PECO — “WNPA: Plastic bottled water. In 2008 the cooperating association WNPA sold 992 bottled water and in 2008
942 bottled water. They have other bottles available; A nalgene bottle which they sold 54 in 2008 and 32 in 2009.
Another kind available is a reusable plastic bottle and in 2008 they sold 69 and in 2009 they sold 48. Regular bottled

water cost $1.50. The nalgenes cost $12.95 and the other plastic bottles cost $2.95.”

PETR — “In 2008 the park sold 2,674 bottled water and in 2009 the park sold 1,624 bottled water. Image 6 shows bottled
water and that they are refrigerated by a small 134A refrigerator. The water bottles are shipped by “Bottle Your Brand”
5176™ St South Kirkland, WA.”

ROMO - plastic water bottles sold throughout park





SAAN — “Plastic bottles of drinking water are sold at various visitor reception stations located throughout the San
Antonio Missions National Historical Park. The Western National Parks Association sells approximately 15,000 bottles
per year of San Antonio Missions labeled bottled water. They purchase this water from EartH2o Bottled Water Company
in Culver, Oregon. We recommend switching to the sale of stainless steel water bottles and providing water refilling
stations within the Park.”

SAGU — disposable and reusable sold

TICA — disposable bottles currently sold by concessionaire, but in process of installing water fountain and eliminating
disposable water bottles.

TONT — uses refillable, large water bottle system, i.e. culligan, but also sells disposable & reusable water bottles.
TUMA - sign near recycling that encourages the use of reusable water bottles, but still selling disposable water bottles.

WABA - “Plastic bottles of drinking water are sold at the Washita Battlefield Visitor Center. Approximately 583 bottles of
Western National Park Association brand bottled water are sold per year. The water supplier is Cedar Canyon Bottled
Water Company in Warrenton, Oregon. We recommend switching to the sale of stainless steel water bottles and
providing water refilling stations within the Park.”

WHSA — “There is an environmental statement in the snack shop for all customers to see that discusses the importance
of not using a disposable bag.”

ZION - “Replacement of single use water bottles with refillable water bottles in Zion NP. The reusable water bottles cost
$3.50 before tax. Sales in terms of units have dropped by 50%.

Education on the use of single use water bottles should be implemented before visitors come to ZION. It has been seen
that the number of single use water bottles has not declined since the implementation of the reusable bottle. This
implies that visitors are still purchasing and bringing single use bottles into the park.”

Email from Emily Toone: “With regards to concessionaires' profits during the Zion Canyon transition from the sale of
disposable bottled waters to water bottle refilling stations and reusable water bottles, two of Zion's major partners
stopped selling disposable water bottles when the refilling stations were installed in June, 2008.

In 2007:
Xanterra sold ~558,000 in disposable water bottles
Zion Natural History Association sold $4331 in reusable water bottles and 521,980 in disposable water bottles

In 2009:
Xanterra sold ~529,000 in reusable water bottles
Zion Natural History Association sold 523,825 in reusable water bottles

Although there was a loss of profits for both partners, both are proud of the work they are doing to help reduce the
amount of waste generated by disposable water bottles, and both support Zion's aspirations of a further expansion of
the ban on disposable water bottle sales.

As for the specific lifecycle costs including transportation, production and saved landfill space, | know here at Zion we
would definitely be interested to find out exactly what impact this great idea has produced.”





Park Facility Management Division US Department of the Interior
Sustainable Operations and Climate National Park Service
Change

Date: January 5, 2010

To: Steve Whitesell

From: Shawn Norton

Subject: Plastic Water Bottles in National Parks and the Green Parks Plan

Background

Americans discard approximately 50 billion plastic water bottles each year. Producing that
number of water bottles consumes approximately 20 billion barrels of oil and generates more
than 25 million tons of greenhouse gases. National parks, as premier tourist destinations, use
taxpayer dollars to manage the burden of discarded plastic water bottles. Notably, this is a
relatively new financial burden, with global sales of bottled water quadrupling between 1990 and
2005. The Green Parks Plan calls for the following waste reduction goals related to plastic
bottles:

e NPS will provide drinking water filling stations (capable to fit water bottles) at visitor
facilities and will make them accessible both during and after normal operating hours. 75%
of visitor facilities by 2016.

e COLLABORATIVE OBJECTIVE: NPS will require concession operators to sell reusable
water bottles and halt the sale of disposable water products in visitor facilities with water
filling stations. 75% of appropriate facilities by 2016.

The NPS Concessions office has expressed a concern over these goals and has asked the Director to
consider the feasibility of these goals as it relates to concessions impacts.

Waste Reduction Potential and Financial Impacts

National parks spend significant amounts of money on solid waste removal, varying amounts of
which are comprised of plastic water bottles. For example, Grand Canyon NP estimates that
approximately 30% of their recycling waste is from plastic bottles. Eliminating this waste would
decrease the amount of money the park spends on recycling removal by as much as 30%.

At Hawaii Volcanoes National Park, concessioners have shown net profits from the sale of
reusable water bottles. The Hawaii Natural History Association estimates that it will gross $80K





more from the sale of reusable versus plastic water bottles, estimating that at a minimum the
5,800 stainless steel water bottles sold replaced plastic bottles that might have been disposed.

The National Mall is a good example of the sheer amount of recycling waste generated in parks.
The National Mall has recycled nearly 100 tons of material through their recycling program since
July 2010. Based on Grand Canyon’s 30% plastic bottle figure, encouraging the use of refillable
containers at NAMA could reduce annual recycling rates by 150 tons.

The National Parks listed below are known to be exploring how to reduce or eliminate the
use/sale of plastic water bottles. If each of these parks banned plastic water bottles, they would
eliminate more than 665 tons of waste from the waste stream (see table below). Moreover, by
not supporting the purchase of bottled water, those parks would be conserving over 18 million
kWh of energy per year —enough to power over 1,600 U.S. homes for a year.

Hawaii Volcanoes NP

Grand Canyon NP

Boston Harbor NHS

Death Valley NP

Lake Mead NRA

Manzanar NHS

Whiskeytown NRA

Yellowstone NP (not formalized)

Kalaupapa NHP

Fort Vancouver NHS

Lava Beds NM

Zion NP

Lake Roosevelt NRA

Santa Monica Mountains NRA
Grand Teton National Park

The following National Parks are known to not sell disposable plastic water bottles:

Aztec Ruins NM El Malpais NM

Big Thicket NP El Morro NM
Canyonlands NP , Maze District Grant-Kohrs Ranch NHS
Dinosaur NM Little Bighorn NM

Table 1: Potential Recycling Waste Reduction *

Est. Total Electricity Conserved | GHG Emissions
Total Recycled Tons . ..
(not incl. C&D or Recycled Tons (kwh) Mitigated
. w/out Water (MTCO2E)
composting) Bottles

Hawaii Volcanoes NP 5 1.5 41,666.70 29.9
Grand Canyon NP 974.7 292.41 8,122,506.50 5,833
Grand Teton NP 68.7 20.61 572,500.46 411
Death Valley NP 66 19.8 550,000.44 395
Lake Mead NRA 187.6 56.28 1,563,334.58 1,123
Zion NP 81 24.3 675,000.54 485
Fort Vancouver NHS 7.7 2.31 64,166.72 46.1
Kalaupapa NHP 20.7 6.21 172,500.14 124
Lake Roosevelt 7.6 2.28 63,333.38 45,5
Lava Beds NM 5.5 1.65 45,833.37 32.9
Santa Monica Mountains NRA 1 0.3 8,333.34 6
Yellowstone NP 789.5 236.9 6,580,560.82 4,726
Totals 2215 664.55 18,459,737 13,257

*Estimates provided for parks that reported recycling waste diversion rates for 2009 only.





** Each ton of PET (used to manufacture plastic water bottles) requires 27,777.8 kWh to produce.1 The number is only for
production and does not include energy consumption from transportation or disposal.

Where Else Have Plastic Water Bottles Been Banned?

National Parks are not the first to consider discouraging bottled water consumption. Below are
just a few examples of where bottled water has been banned or replaced.

In October 2010, Italy banned visitors from bringing plastic water bottles into the Cinque Terre
National Park, along the Italian coast. The park was becoming inundated by plastic water bottles
left by its 3+ million annual visitors, so it provides aluminum water bottles to visitors at the park
entrance and filling stations along the nine miles of coast. In August, the peak visitation month,
visitors discard an estimated 400,000 water bottles, which will be diverted from the waste
stream under the new program.

Takoma Park, MD; San Francisco, CA; Fayetteville, AR and Vancouver, WA are just a few cities
which have prohibited the purchase of bottled water for city employees or events. They cite the
environmental impacts as well as the irresponsibility of using taxpayer money to fund the cost of
purchase and disposal. A total of 20 cities in the US have prohibited the purchase of bottled
water by municipalities.?

The Sundance Film Festival partnered with Brita two years in a row to eliminate plastic water
bottles from the festival. According to a contact from the Sundance Film Festival, to the relief of
the event organizers (who were concerned about dehydration in the arid climate), the initiative
was very well received by the event attendees. So much so, that they will continue to provide
reusable water bottles and filling stations at future events in partnership with Brita.

Rock Resorts and Vail Resorts Hospitality implemented their “Water on the Rocks” program to

eliminate plastic water bottles from guest rooms in all of their properties. They provide reusable
containers and filling stations with an estimated diversion of 640,000 plastic water bottles from

the waste stream.

Customer/Visitor Feedback

National Parks are ideal locations for modeling and educating the public about sustainable
behavior. Given that bottled water consumption is a fairly new phenomenon in the United
States, reverting to tradition water consumption patterns is not only good for the environment,
but good for parks’ budgets. Due to effective outreach and communication, Zion NP reports that
visitor response is excellent. Hawaii Volcanoes notes similarly that visitors rarely complain and
that the rangers and shuttle bus drivers model the behavior for visitors. HAVO undertook a
special campaign to reach out to shuttle bus drivers. As a result, 160 Ecotour operators took the
pledge to use refillable water bottles at the park.

! Gleick, PH and Cooley, HS. 2009. “Energy Implications of Bottled Water.” Environmental Research Letters. IOP Publishing, VOL
4:014009

2 http://www.crystalline-water.com/go_green/bottled water bans.html. Note: Fayetteville, AR and Takoma Park, MD are not
included in the list on this website.







either included on the invitation to or mentioned as a potential
attendee to a meeting that was scheduled for January of this year to
discuss the larger issue of plastic water bottles in the NPS. In order to
make sure that | can attest to PEER that we exercised due diligence in
our search for records related to this issue, | wanted to contact you to
request that you search your records and provide me copies of any
records you have that might be responsive to PEER's FOIA request.

I have attached a copy of their request below. Please feel free to
contact me with any questions you may have.

Sincerely,
C.

[attachment "PEER Plastic Bottle NPF FOIA 8-25-11.doc" deleted by
Tim Harvey/WASO/NPS]

Ms. Charis Wilson, MLS, CRM
NPS FOIA Officer

12795 W. Alameda Parkway
PO Box 25287

Denver, CO 80225-0287
303-969-2959

Fax: 303-969-2557
1-855-NPS-FOIA

"What we find changes who we become." - Peter Morville

"The historian works with records...there is no substitute for records:
no records, no history." - Paraphrasing Langlois & Seignobos (1903)

"Let us be guardians, not gardeners" - Adolph Murie



From: Diane Chalfant

To: Charis Wilson
Subject: Re: Search for PEER FOIA related to plastic bottles
Date: 10/07/2011 10:23 AM

Although I was invited to the meeting, | was unable to attend and had no followup
on this issue.

Diane Chalfant

¥ Charis Wilson

----- Original Message -----

From Charis WIson

Sent: 10/06/2011 03:53 PM MDT

To: David Barna; Jo Pendry; Kurt Rausch; Gordon Wssinger; M ke
Reynol ds; Philip Selleck; Laura Joss; George Turnbull; Victor Knox; Diane
Chal fant: James Loach; Bill Stevens: Ethan MKinl ey; Pam McLay; Steve LeBel;
Sandy Pool e; Jacque Lavel l e; Anne Al tman; Kevin Apgar; Jo Pendry; Steve
Witesell; Tim Harve¥ Dan \\énk

Subj ect: Search for PEER FO A related to pl astic bottles

Hello everyone,

As part of the processing for a FOIA from PEER related to the issue of
banning plastic water bottles at Grand Canyon, I've been reviewing
some responsive documents and noticed that your names were all
either included on the invitation to or mentioned as a potential
attendee to a meeting that was scheduled for January of this year to
discuss the larger issue of plastic water bottles in the NPS. In order to
make sure that | can attest to PEER that we exercised due diligence in
our search for records related to this issue, | wanted to contact you to
request that you search your records and provide me copies of any
records you have that might be responsive to PEER's FOIA request.

I have attached a copy of their request below. Please feel free to
contact me with any questions you may have.

Sincerely,
C.

[attachment "PEER Plastic Bottle NPF FOIA 8-25-11.doc" deleted by Diane
Chalfant/WASO/NPS]

Ms. Charis Wilson, MLS, CRM
NPS FOIA Officer

12795 W. Alameda Parkway
PO Box 25287

Denver, CO 80225-0287
303-969-2959

Fax: 303-969-2557
1-855-NPS-FOIA

"What we find changes who we become.” - Peter Morville


mailto:CN=Diane Chalfant/OU=WASO/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS

"The historian works with records...there is no substitute for records:
no records, no history." - Paraphrasing Langlois & Seignobos (1903)

"Let us be guardians, not gardeners” - Adolph Murie



From: Kevin Apgar

To: Charis Wilson

Subject: Re: Search for PEER FOIA related to plastic bottles
Date: 10/17/2011 10:53 AM

Attachments: PEER Plastic Bottle NPF FOIA 8-25-11.doc
Charis -

Alaska has not been involved with this issue. | have no records which are
responsive to the PEER FOIA request.

Kevin Apgar

National Park Service

Concession Program Manager, Alaska Region
240 West 5th Ave #114

Anchorage, AK 99501-2327

phone: 907 644-3361

fax: 907 644-3813

e-mail: kevin_apgar@nps.gov
V¥ Charis Wilson/DENVER/NPS

Charis

Wilson/DENVER/NPS To David Barna/WASO/NPS@NPS, Jo

Pendry/WASO/NPS@NPS, Kurt
Rausch/WASO/NPS@NPS, Gordon

10/06/2011 01:53 PM Wissinger/Atlanta/NPS@NPS, Mike
Reynolds/NPSA/NPS@NPS, Philip
Selleck/NCR/NPS@NPS, Laura
Joss/DENVER/NPS@NPS, George
Turnbull/OAKLAND/NPS@NPS, Victor
Knox/AKSO/NPS@NPS, Diane
Chalfant/WASO/NPS@NPS, James
Loach/Omaha/NPS@NPS, Bill G
Stevens/Atlanta/NPS@NPS, Ethan
McKinley/PHILADELPHIA/NPS@NPS, Pam
McLay/GATE/NPS@NPS, Steve LeBel/NCR/NPS@NPS,
Sandy Poole/Omaha/NPS@NPS, Jacque
Lavelle/WASO/NPS@NPS, Anne
Altman/OAKLAND/NPS@NPS, Kevin
Apgar/AKSO/NPS@NPS, Jo Pendry/WASO/NPS@NPS,
Steve Whitesell/WASO/NPS@NPS, Tim
Harvey/WASO/NPS@NPS, Dan Wenk/YELL/NPS@NPS

cc

Subject Search for PEER FOIA related to plastic bottles

Hello everyone,

As part of the processing for a FOIA from PEER related to the issue of
banning plastic water bottles at Grand Canyon, I've been reviewing
some responsive documents and noticed that your names were all
either included on the invitation to or mentioned as a potential
attendee to a meeting that was scheduled for January of this year to
discuss the larger issue of plastic water bottles in the NPS. In order to


mailto:CN=Kevin Apgar/OU=AKSO/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS

August 25, 2011 


Ms. Charis Wilson

FOIA Officer 
National Park Service 

12795 W. Alameda Parkway
P.O. Box 25287
Denver, CO 80225

National Park Service – Intermountain Region 

FOIA Office: Attn. Jack O’Brian
P.O. Box 25287
Denver, CO 80225


RE: FREEDOM OF INFORMATION REQUEST

Dear Ms. Wilson and Mr. O’Brian:

Pursuant to the Freedom of Information Act (5 U.S.C. 552) Public Employees for Environmental Responsibility (PEER) seeks documents concerning the recent rejection of a proposed ban on plastic bottles at Grand Canyon National Park reportedly at the urging of the National Park Foundation.  Specifically, we request the following: 


· Any communications between National Park Foundation (NPF) President Neil Mulholland or other NPF representative and National Park Service (NPS) Director Jon Jarvis and/or Regional Director John Wessels concerning the proposed plastic bottle ban at Grand Canyon National Park;

· Any records reflecting the position of the Coca Cola Company or any of its affiliates concerning the proposed plastic bottle ban at Grand Canyon National Park, including whether the ban would influence its willingness to donate money to NPF; and

· Any decision documents reflecting the final decision on the proposed plastic bottle ban at Grand Canyon National Park, including the deciding official and the rationale for the action.

Our request is for documents generated on or after January 1, 2008 and includes but is not limited to letters, memoranda, e-mails, and written notes of meetings and of telephone conversations between officials of NPS, NPF and/or any other party.


In a January 21, 2009 memo, President Barack Obama declared the following policy for the Executive Branch:


“The Freedom of Information Act should be administered with a clear presumption:  In the face of doubt, openness prevails.  The Government should not keep information confidential merely because public officials might be embarrassed by disclosure, because errors and failures might be revealed, or because of speculative or abstract fears.  Nondisclosure should never be based on an effort to protect the personal interests of Government officials at the expense of those they are supposed to serve...  All agencies should adopt a presumption in favor of disclosure, in order to renew their commitment to the principles embodied in FOIA, and to usher in a new era of open Government.  The presumption of disclosure should be applied to all decisions involving FOIA.”


For any documents or portions of documents that you block release due to specific exemption(s) from the requirements of the Freedom of Information Act, please provide an index itemizing and describing the documents or portions of documents withheld.  The index should, pursuant to the holding of Vaughn v. Rosen (484 F.2d 820 [D.C. Cir. 1973] cert. denied, 415 U.S. 977 [1974]), provide a detailed justification for claiming a particular exemption that explains why each such exemption applies to the document or portion of a document withheld.


Fee Waiver Request


PEER requests that all fees be waived because “disclosure of the information is in the public interest . . . and is not primarily in the commercial interest of the requestor” (5 U.S.C. 552 (a) (4)(A)):


1. The records concern the operations or activities of the Government.


The FOIA request is, by its terms, limited to identifiable activities of NPS officials.  


2. The disclosure of the requested records is likely to contribute to public of these operations or activities.


The requested material concerns the role of corporate contributors influencing NPS resource protection policies and practices.  As the thrust of our FOIA request is to determine what information was conveyed to NPS decision-makers and what actions were ultimately taken, the requested documents are precisely on point of the subject matter of the request and would best illustrate the culpability (or lack thereof) of specific NPS or NPF officials.


3. The release of requested records will contribute significantly to public understanding of the governmental activities 


While it is difficult to warrant in advance to seeing it just how significant the information will be to the general public, the nature of the information should shed some direct light on the role that corporate contributions to NPF play in influencing NPS policies and practices.  In addition, release of this information would facilitate public knowledge of the NPS decision-making process.


While a certain segment of the population has a keen interest in the resource protection and conservation policies of the NPS generally, the broader public interest served by this request concerns whether a federal agency is subjugating the public interest to its own fundraising through its affiliated foundation.  PEER also believes that the disclosure of the requested information will reflect the extent of corporate influence on NPS decision-making as well as the role that NPF fundraising plays in NPS operational decisions.


PEER intends to provide the requested information to the general public through —


· Release to the news media;  


· Posting on the PEER web page which draws on average 10,000 viewers per day; and 


· Publication in the PEER newsletter that has a circulation of approximately 20,000, including 1,500 environmental journalists.


Through these methods, PEER generates significant mainstream news coverage.  Moreover, PEER has repeatedly demonstrated the ability to generate nationwide news coverage concerning activities occurring within the NPS, including extensive coverage concerning commercial influence on NPS operations. 


4. Disclosure would not serve a commercial interest of the requestor.


Disclosure is in no way connected with any commercial interest of the requestors in that PEER is a nonprofit, nonpartisan public interest organization concerned with upholding the public trust through responsible management of our nation’s resources and with supporting professional integrity within public land management and pollution control agencies.  To that end, PEER is designated as a tax-exempt organization under section 501 (c) (3) of the Internal Revenue code.   


If you have any questions about this FOIA request, please contact me at (202) 265-PEER. I look forward to receiving the agency’s final response within 20 working days.


Cordially,

Jeff Ruch


Executive Director


cc: Director Jon Jarvis


Regional Director John Wessels


make sure that | can attest to PEER that we exercised due diligence in
our search for records related to this issue, | wanted to contact you to
request that you search your records and provide me copies of any
records you have that might be responsive to PEER's FOIA request.

I have attached a copy of their request below. Please feel free to
contact me with any questions you may have.

Sincerely,

C.

PEER Plastic Bottle WPF FOIA 2-25-11.doc

Ms. Charis Wilson, MLS, CRM
NPS FOIA Officer

12795 W. Alameda Parkway
PO Box 25287

Denver, CO 80225-0287
303-969-2959

Fax: 303-969-2557
1-855-NPS-FOIA

"What we find changes who we become." - Peter Morville

"The historian works with records...there is no substitute for records:
no records, no history." - Paraphrasing Langlois & Seignobos (1903)

"Let us be guardians, not gardeners" - Adolph Murie



From: Anne Altman

To: Charis Wilson
Subject: Re: Search for PEER FOIA related to plastic bottles
Date: 10/06/2011 04:43 PM

| do not - thanks
Anne

Anne Dubinsky Altman
415-623-2220
510-310-4603 cell

V¥ Charis Wilson

----- Original Message -----

From Charis WIson

Sent: 10/06/2011 03:53 PM MDT

To: David Barna; Jo Pendry; Kurt Rausch; Gordon Wssinger; M ke
Reynol ds; Philip Selleck; Laura Joss; George Turnbull; Victor Knox; D ane
Chal fant; Janmes Loach; Bill Stevens; Ethan MKinley; Pam MlLay; Steve LeBel;
Sandy Pool e; Jacque Lavelle; Anne Altrman; Kevin Apgar; Jo Pendry; Steve
Whitesell; Tim Harve%/; Dan Wenk

Subj ect: Search for PEER FO A related to plastic bottles

Hello everyone,

As part of the processing for a FOIA from PEER related to the issue of
banning plastic water bottles at Grand Canyon, I've been reviewing
some responsive documents and noticed that your names were all
either included on the invitation to or mentioned as a potential
attendee to a meeting that was scheduled for January of this year to
discuss the larger issue of plastic water bottles in the NPS. In order to
make sure that | can attest to PEER that we exercised due diligence in
our search for records related to this issue, | wanted to contact you to
request that you search your records and provide me copies of any
records you have that might be responsive to PEER's FOIA request.

I have attached a copy of their request below. Please feel free to
contact me with any questions you may have.

Sincerely,
C.

[attachment "PEER Plastic Bottle NPF FOIA 8-25-11.doc" deleted by Anne
Altman/OAKLAND/NPS]

Ms. Charis Wilson, MLS, CRM
NPS FOIA Officer

12795 W. Alameda Parkway
PO Box 25287

Denver, CO 80225-0287


mailto:CN=Anne Altman/OU=OAKLAND/O=NPS
mailto:CN=Charis Wilson/OU=DENVER/O=NPS@NPS

303-969-2959

Fax: 303-969-2557

1-855-NPS-FOIA

"What we find changes who we become." - Peter Morville

"The historian works with records...there is no substitute for records:
no records, no history." - Paraphrasing Langlois & Seignobos (1903)

"Let us be guardians, not gardeners" - Adolph Murie
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