National Park Service
Contractor Performance Report

. Report Type: Final Report ( 100 % Report Date: From: 3/12/1998 To:

Host Agency: NPS Completed) 10/15/2000

Evaluating Organization: : . Contract Number: Order

NPS Contracting Office: NPS 121199902 Number:

Contractor Name and Address: EISN?S;;;;:;%

D LNORTON GENERAL CONTRACTING SIGINAICS' 1542

No data from D and B s .

7730 E EVANS RD Commodity Code:
Procurement Method:
Negotiated

SCOTTSDALE, AZ852603410 Contract Type: Fixed-Price

Amount of Basic Total Amount of Liquid Damages " .

Contract; Modifications: Assessed: ;lft_"r;gn?;?tel;ald Contractor:

$7,452,660.00 $310,477.65 $0.00 : ' -

Award Date: Original Completion Date: | Final Completion Date: | Date Work was accepted:

3/12/1999 8/29/2000 10/15/2000 10/15/2000

Description of Reguirement:
Construct Mather Point Transit and Orientation Center, South Rim, Grand Canyon National Park, Arizona

RATINGS

Quality of Product or Service

O=Unsatisfactory 1=Poor 2=Fair 3=Good 4=Excellent 5=0Outstanding

NAlOJ1 | 23|45

Quality of Waorkmanship ©
Rdequacy of e Gae ran :
implementation of CQC Flan:
mowmentatlon:
Storage of Materials :
Adequacy of vaterars:
IAdeguacy of Submittals ©
equacy o esting:
iAdequacy of As-Builts:
USE Of Bpeched Matenars.
Tdentmicalion/Cormechion of Lercient ork : X

1

11

Government Comments for Quality of Product or Service
Contractor performed extremely well with workmanship and overall quality of work.

Cost Control



O=Unsatisfactory 1=Poor 2=Fair 3=Good 4=Excellent 5=Cutstanding

N/A| O 1 213
ost Control:

Government Comments for Cost Control
Contactor worked very well with Government to maintain cost control on the project.

% S

Timeliness of Performance

O=Unsatisfactory 1=Poor 2=Fair 3=Good 4=Excellent &=0utstanding

INAL 0 | 1 2|3

[4]

IAdequacy of Initial Frogress Schedule:

Adherence to Approved Schedule:
esolution ot Delays:

Submission of Required Documentation:

Compietion of Punch List ltems:

SUbmMISsIon of Lpdated and Mevised Progress schaauies | X
N arranty Response.

Government Commentis for Timeliness of Performance
Contractor's request for time extensions were appropriate for the project. Overall timeliness was
outstanding.
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Effectiveness of Management / Business Relations

O=Unsatisfactory 1=Poor 2=Fair 3=Good 4=Excellent 5=Qutstanding

N/A] O 1 21 314]5
r
r
b4
r
r
b4
rofessional Conduct: b
eview/Resolution of Subcontractor's Issues: e
Change Order Activity (By Conlractor): P4
lAdequacy of Work Force: X
O & I Manuals/instruchions. X |
Itpare Farts Delivery: 4

Government Comments for Effectiveness of Management / Business Relations
Contractor was extremely effective with its management and business relations.

Compliance With Labor Standards

O=Unsatisfactory 1=Poor 2=Fair 3=Good 4=Excellent 5=Qutstanding



N/Al O 11§23 4

il o o B

p
ttention to the Davis-Bacon Act and EEQO Req:

Government Comments for Compliance With Labor Standards
No known labor standards viclations or issues

Compliance With Safety Standards

O=Unsatisfactory 1=Poor 2=Fair 3=Good 4=Excellent 5=0utstanding

N/AID | 1] 2]3] 4

dequacy of Safety Flan:
Implementation of Satety Plan:
orrection of NoOf eficiencies.

a o la B

Government Comments for Compliance With Safety Standards
Excellent compliance with safety standards

Overall Rating

O=Unsatisfactory 1=Pcor 2=Fair 3=Good 4=Excellent 5=Outstanding

NAJOJ1]2}3]4]|5
verall Rating: X

Government Comments for Overall Rating
D.L. Norton's performance with this contract and another ongoing contract in the park was outstanding.
Coordination between the two projects was outstanding as well.

Subcontracts

Are subcontracts involved ? Yes

Government Comments for Comment on subcontracts
Limited subcontracting

Contractor Key Personnel

Contractor Manager/Principal Investigator
Norton, Chip

Government Comments for Contractor Manager/Principal Investigator
None entered - Contractor does not reply



Contractor Key Person

Government Comments for Contractor Key Person
None entered - Contractor does not reply

Contractor Key Person

Government Comments for Contractor Key Person
None entered - Contractor does not reply

Small Business Subcontracting Plan

Did the contractor make a good faith effort to comply with its subcontracting plan consistent with the goals and
objectives, reporting and other aspects of the plan? NJA

If this is a bundled contract, did the contractor meet the goals and objectives for small business participation? N/A

Government Comments for Comments on Small Business Subcontracting Plan
None entered - Contractor does not reply

Small Disadvantaged Business Goals

Did the contractor make a good faith effort to comply with its subcontracting plan consistent with the goals and
objectives, for small disadvantaged business (SDB) participation,monetary targets for SDB participation, and
required notifications? N/A

Government Comments for Meeting SDB Subcontracting Requirements
None entered - Contractor does not reply

Customer Satisfaction

is/iwas the contractor committed to customer satisfaction? Yes
Would you recommend the selection of this firm again? Yes

Government Comments for Customer Satisfaction
None entered - Contractor does not reply

Project Officer/COTR

Paul Cloyd
Phone: (303)969-2285 Ext Fax:
internet Address: pcloyd_nps.gov




Contractor Representative

Chip Norton
Phene: {480)998-3813 Ext Fax
internet Address;

Contracting Officer
Edward Tafoya

Phone: (303)981-6776 Ext: Fax:(303)987-6645
Internet Address: ed_tafoya@nps.gov

CONTRACTOR COMMENTS

Contractor's Comments for Contractor Manager/Principal Investigator
Contractor's Comments for Contractor Key Person

Contractor's Comments for Contractor Key Person

Contractor's Comments for Comments on Small Business Subcontracting Plan
Contractor's Comments for Meeting SDB Subcontracting Requirements

Contractor's Comments for Customer Satisfaction

OMB CLEARANCE NO. 9000-0142
SOURCE SELECTION INFORMATION/CONFIDENTIAL



