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 Canyon Village Marketplace Remodel Project
Delaware North Companies Parks and Resorts (DNC P&R) is a concessioner providing services to visitors at Grand Canyon National Park.  In 2009, DNC P&R remodeled the interior of the sales floor at the Canyon Village Marketplace.
Highlights of this project include:

· Replaced the 24-door freezer with a new 25-door freezer designed to increase energy efficiency.  

· Replaced 20 stand alone beverage coolers (each with their own compressor) with one 25 door walk-in beverage cooler;
· Flooring tiles were installed over 32,268 square feet of the existing flooring.
· Low VOC latex paint was used for the project.  
· Twenty-five new shopping carts and twenty-five baskets made from recycled plastic replaced existing carts and baskets.  The carts are made with replaceable parts extending their life span. 
· Acquired fixtures created from wood reclaimed from old textile mills and tobacco barns.  These products are handmade in the USA.  
· Replaced over 1,000 linear feet of metal shelving with shelving made from recycled content in the grocery department;

· Installed a new dishwasher and grease trap at the Canyon Village Deli.  The grease trap is specific for this dishwasher - grease is collected and recycled with kitchen waste oil;

· Installed entryway floor mats made of recycled material polyester;
· Existing cash wraps were reused rather than purchasing new by adding new laminate.; and

· Improved space allocation in the grocery department to increase organic grocery offerings from 400 to 1,200.

DNC P&R’s commitment to environmental protection and continual environmental improvement using its successful EMS model has led to significant environmental benefits to the park, their visitors, and the surrounding communities.
