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FREQUENTLY ASKED QUESTIONS 
 
(1) What is a "Commercial Use Authorization"? 
Section 418 of the National Parks Omnibus Management Act of 1998, Public Law 105–391 (Section 418), 
authorizes (but does not require) the NPS, upon request, to issue commercial use authorizations (CUAs) 
to persons (referring to individuals, corporations and other entities) to provide commercial services to 
Park area visitors in limited circumstances.  CUAs, although used to authorize commercial services to 
Park area visitors, are not concession contracts and are not transferable. 

 
CUAs are intended to provide a simple means to authorize the provision of suitable commercial services 
to visitors in Park areas. The CUA legislation contains limited circumstances in that commercial services 
(1) do not use fixed commercial facilities within a National Park unit, (2) the commercial activity originates 
and terminates outside the Park area, (3) no money changes hands on Park lands, including park waters, 
and (4) no commercial solicitation occurs on Park lands, including park waters. 

 
(2) What will be the term of this authorization? 
Chattahoochee River National Recreation Area CUAs have a term of 12 calendar months. 

 
(3) What is a "Commercial Visitor Service”? 
This type of service is one that (1) is determined to be an appropriate use of the park; (2) will have 
minimal impact on park resources and values; and (3) are consistent with the purpose for which the park 
was established, as well as all applicable management plans and park policies and regulations. 
 
(4) How long does it take to process my application? 
The time to process an application may vary and can take up to 15 days. Submitting a complete packet 
greatly aids the NPS in assessing your application in a timely manner. You will be notified of the outcome 
via letter. 
 
(5) Is there a preferential right for renewal of a CUA? 
There is no preferential right for renewal of a CUA. 

 
(6) What type of insurance is required before this authorization can be approved? 
The CUA must provide commercial general liability insurance against claims arising out of or resulting 
from the acts or omissions of the CUA holder or the CUA holder’s employees, agents, or contractors, in 
carrying out the activities and operations required and/or authorized under the authorization. The Park 
must receive verification of commercial general liability (and transportation insurance, if applicable) 
coverage before a CUA can be issued and the coverage must be maintained as current during the term of 
the authorization.  

 
IMPORTANT: 
The name on the certificate of insurance must match your individual or business name, including any 
names used under “doing business as”. 

 
(7) Whom can I contact if I have further questions about CUAs or the CUA process? 

Questions should be directed to the Special Park Uses Program Coordinator. This position is located in 
the Superintendent’s Office at Chattahoochee River National Recreation Area and may be contacted by 
phone at 678-538-1210. 
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