Job Title:
Campground Host

The primary duties of Campground Host(s) at Big South Fork NRRA will be to help National Park Service personnel ensure that campers have a safe, enjoyable visit and that campground rules and regulations are followed.

DUTIES:

· Assist park personnel with orienting visitors to the park and answering questions,

· Provide assistance to the campground staff with registering campers and assigning appropriate camp site(s),

· Monitor campground to identify site availability and identify campground regulation violations,

· Conduct compliance checks of campground users to ensure proper payment of fees,

· Alert appropriate campground staff and/or Law Enforcement Ranger to problems such as signs of resource or facility damage, criminal activity or vandalism, etc.  A written log of occurrences under these categories will be maintained and submitted to their supervisor.

· Assist the maintenance staff in keeping the campground and facilities clean and neat by providing litter pickup, restroom checks for maintenance problems and stocking supplies as needed, etc.  (Hosts stationed at Bandy Creek Campground will assist with monitoring the Group Camping area usage to include locking/unlocking gates, turning the electricity/water on  and/or off and assist with clean-up efforts between vacating and arriving groups.)

KNOWLEDGE & SKILLS REQUIRED:

· Ability to communicate effectively and deal with a high volume of personal contacts.

· Ability to operate cash registers, credit card machines, and computers.

· Must have a valid state driver’s license to be able to operate any government vehicle.

WORK ENVIRONMENT:

· Work is often performed in small structures with open windows and/or out of doors which results in exposure to extremes of temperatures, rain, snow, wind, and direct sunlight.

· Standing for long periods of time, walking, bending, lifting of moderately heavy items and sedentary work is required.

TIME COMMITMENT:

Volunteer opportunities are available during the months of April through November.  The duration of voluntary service at Big South Fork NRRA is determined by the needs of the site and the availability of volunteers.  Hosts are required to work a minimum of 30 hours per week.  An Agreement for Voluntary Services can be terminated at any time by either the volunteer or the park’s volunteer coordinator.

UNIFORM REQUIREMENTS:

The park will provide two short or long sleeve tan work shirts with a VIP patch on the sleeve, green ball cap (with a VIP patch), and a VIP identification nametag.  Hosts will provide twill or cotton trousers tan, brown, or green in color.  Jeans, blue or any other color are not approved.  VIP uniform items are to be worn ONLY while on duty.
ACCOMODATIONS:

Big South Fork NRRA will provide a campsite with full hookups that can accommodate a mobile camping unit up to thirty-five feet in length, at no cost to the Host(s).

