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[bookmark: _GoBack]General Webinar Instructions for Attendees

This document provides general instructions for attendees participating in any of the webinar sessions being hosted by the National Register Webinar Team.  For instructions and information pertaining to a specific webinar session, please refer to the registration confirmation received via email for all confirmed registrants.

Webinar Audio Conference Details for Attendees:
---------------------------------------------------------------

Attendees should join the audio portion of the webinar 30 minutes prior to start of the webinar.  PLEASE join the audio portion of the webinar FIRST. This will give the attendees access to the National Register webinar team who will address any technical issues that may arise as attendees join the net portion of the webinar.

Please use the following information to join the audio portion of the webinar: 
Toll Free Audio Conference Number:  1-877-521-0341
Toll Free Audio Conference Participant Pass Code: 2880683

Webinar Net Conference Details for Attendees:
------------------------------------------------------------

Please use the following information to join the net portion of the webinar:

Logging in from the livemeeting.com home page
1. Open a new Internet Explorer web browser page.
2. Enter https://www.livemeeting.com/cc/8000963084/join in the web browser window and hit “Enter”.
3. Enter all the “Meeting ID” and “Entry Code” in the correct fields and then click “Join”. Please refer to your attendee confirmation notice that was emailed to you for the Meeting ID.   Attendees are NOT required to use an “Entry Code” to join the webinar.
4. When prompted please enter your Name, Email Address, and Company name in the correct fields and then click on “Continue”.
5. If you do not have Microsoft Live Meeting installed on your computer you will be prompted to either install the client or use the web client for the webinar.  It is HIGHLY recommended that all attendees use the web client for the webinar.  To use the web client scroll to the bottom of the screen and click on the “use web client” option.
6. Once you have completed all of the steps above, you will be joined to the net portion of the meeting.


Please note the following:
-------------------------------------------------------------------------
  
· DO NOT USE CELL PHONES to join the audio conference portion of the webinar.  You must use a touch-tone telephone to connect to the audio conference portion of the webinar.

· To join the audio conference portion of the webinar, dial the toll free audio conference number, enter the numeric participant pass code when prompted, followed by the pound (#) sign. Attendees will then be prompted to record their name, followed by the pound sign, and then will be joined to the conference with the other attendees. Please use a phone with a mute button and keep the phone on mute during the session.

· Please do not place the telephone line being used to join the audio conference portion of the webinar on HOLD. Placing the line being used for the audio conference on hold can be disruptive to the webinar due to “on hold” tones or recordings.  If you need to take another call, please disconnect from the audio conference and call back into the audio conference portion when you have completed the other call.
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