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Nov, 2002
Anthony M. Knapp

Individual

Stephen T. Mather 









Training Center

“I would like to nominate Anthony (Tony) M. Knapp, Servicewide Training Manager for Cultural Resources stewardship, for an Individual Crystal Owl Award.  In 1999, in Partnership with George Mason University, Tony’s effort to develop, distribute, and correlate critical baseline data through a Training Needs Assessment for all Cultural Resource disciplines was exhaustive and thorough.  A total of 1,137 employees responded with a response rate of 72%.  This was a Herculean effort, having far-reaching and beneficial impacts on so many disciplines.  As a result of this Needs Assessment Tony identified that Facility Managers/Chiefs of Maintenance had the highest Servicewide needs for CRM training of any Cultural Resources discipline.  Through Tony’s efforts it was now recognized that there had existed a critical vacuum in Cultural Resources training for Facility Managers for many years, managers who were charged with the day-to-day decision-affecting the treatment and management of Cultural Resources Servicewide.  In FY 2000, Tony initiated the groundwork for the development and delivery of a competency-based Cultural Resources Management training program critical to Facility Managers/Chiefs of Maintenance.  His vision was a program which would provide the foundation, knowledge, and skills crucial to the competent management of Cultural Resources through preservation, treatment, maintenance work, and contracts.  In August 2001, Tony assembled a Servicewide group to develop this training program.  His accomplishments as detailed above, and his unspoken dedication and commitment throughout his career, has planted the seed for this groundwork to grow.  Tony’s accomplishments will be measured much like a stone thrown into a pond, for both its immediate impact within the Cultural Resources field, and for the rippling effect touching upon so many generations of Superintendents and Cultural Resource Managers.

Feb, 2003
Charles (Corky) Mayo

Individual

WASO Div of Interpretation


“Charles “Corky” Mayo is richly deserving of an individual Crystal Owl Award as one of the founders and a continuing force behind the National Park Service’s Interpretive Development Program (IDP).  Corky has influenced employee development as a field interpreter, division chief, regional chief, and since 1992 as the Program Manager for Interpretation and Education in the Washington Office.  One of his most significant contributions has been through his long-time partnership with the Servicewide Training and Development Program.  In 1993 Corky held a meeting of interpretive leaders from around the country that called for a revision of the existing Interpretive Skills Program.  Together with Stephen T. Mather Training Center, Corky sponsored a workgroup to examine the existing training program and encouraged the group to think broadly and consider new ways to improve training and the profession.  As a result, this 1994 workgroup re-engineered interpretive training and embraced interpretive competencies, a new curriculum, and a pioneering peer-review certification program. Corky insisted the curriculum contain a clear articulation of why interpretation is valuable and how it directly supports the mission of the National Park Service.  Hundreds of interpreters are improving their skills largely due to his championship of the efforts of Training and Development.  For this, Charles Mayo is a fitting and worthy recipient of an individual Crystal Owl Award.”

Apr, 2003
Margaret Garvin

Team


Everglades National Park


Dave Linderman




National Capital Region




Marcia Schramm




Harpers Ferry Center



Peggy Woodward




Stephen T. Mather Training Center

Sue Zurybida





Northeast Region

“This nomination is for the Administrative Fundamentals Instructor Team that has provided outstanding training for administrative personnel. This instructor team has delivered five offerings of the course, "Fundamental Principles of Administration" in the last three years.  The instructor team met for an initial week of training in August 2000.  They developed the course objectives, content and method of delivery.  They conducted seventeen sessions in each course covering entry and developmental competencies for GS-5/6/7 Administrative Clerks and Technicians in the areas of Budget and Formulation, Staffing, Travel, Acquisition, Property Management, Pay Administration, Cash Management, AFSII & AFSIII, FFS, Employee Benefits, Employee Relations, Housing, with optional evening sessions for hands-on computer training.  Each individual instructed several sessions and fully participated as a team.    At the end of each course they used the participant evaluations to restructure or fine tune the sessions to meet the participant's needs and expectations for the next presentation. During this period, this group conducted training for over 120 administrative employees Servicewide.  The evaluations for each of these courses consistently were outstanding with many comments from participants that this was the best training they had ever received.  Their knowledge, dedication, energy, and commitment have shown through in each course they have conducted.  I strongly recommend they be awarded the Crystal Owl Team Award for their outstanding efforts in supporting training for administrative personnel.”

