Arrival of Tom Ferranti to WASO

It is with great pleasure that I announce the arrival of Tom Ferranti to WASO, serving as Deputy Chief of Learning and Development.  In a dual capacity, Tom will also function a portion of his time as Associate to the Assistant Director, Workforce Management. Coming from Anchorage, Alaska where he most recently served as the Associate Regional Director for Administration (ARDA), Tom brings a tremendous cache of knowledge and experience to these roles.

Tom’s NPS career spans over 30 years, several parks, and many diverse assignments. The NPS is known for the nomadic nature of its permanent employees, and Tom is no exception. He began his career as a seasonal fee collection ranger at Theodore Roosevelt National Memorial Park, and subsequently worked in seasonal and VIP assignments at Independence, Olympic, Bryce Canyon, and Golden Gate National Parks before accepting a permanent position as a purchasing agent at Yosemite National Park. Tom eventually moved to Isle Royale, where he was the Assistant Superintendent and Administrative Officer, and transitioned to Glen Canyon National Park where he served as the Administrative Officer. Upon moving to Alaska Tom served as a Budget Officer and in other positions prior to his promotion to ARDA.

While Tom’s expertise in budget and administrative matters is well known, his longstanding connection to the training community will be particularly valuable.  For his contributions as a member of a small team who created curricula and lesson plans for several administrative courses that are in use Servicewide, Tom earned a Crystal Owl award. Additionally, Tom was presented with a second Crystal Owl award for his work as a member of the management training group responsible for the initial establishment of Fundamentals.  Tom will also be able to take full advantage of his participation as a charter member of the Workforce Management Steering Committee to provide immediate key contributions as a member of the Workforce Management leadership team.

Tom has nearly fulfilled his personal goal of visiting all 391 park units – to date he has been to 369!  We are very excited to have Tom on board, and I hope you will help me welcome Tom in his new roles.  If you are located at one of the 22 park units he has not yet visited, you may get that opportunity very soon.

Kathy Hanson

Chief, Learning and Development

