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FOR IMMEDIATE RELEASE                                                                                               July 26, 2009
MISSILE SITE SUPERINTENDENT HEADS FOR D.C. AS THE NPS WELCOMES ITS
FIRST OPERATIONAL LEADERSHIP PROGRAM MANAGER

The National Park Service has selected Mark Herberger as its first permanent National Operational Leadership Program Manager. Operational Leadership is a grass-roots program geared toward reducing injuries and illnesses. Implementing the program at all levels within NPS will help to transform the Service into one of the safest, most respected, and sought after federal agencies for which to work by improving our capacity to lead, assess risk, and make decisions in a dynamic environment, by significantly reducing accident, injury and fatality rates and by improving morale, productivity, and employee wellness.

Mark is a 30-year NPS veteran currently serving as Superintendent of Minuteman Missile National Historic Site. He became the first site manager of Minuteman Missile, and a resident of Wall, South Dakota, in October 2003. As Superintendent, he has been responsible for laying the groundwork for planning and development of one of our country’s newest national park areas. “Although I will certainly miss the rural lifestyle in this area, along with the friends and acquaintances developed over the past five years” Mark states, “ I know Minuteman Missile is in good hands and well on its way to becoming a significant visitor highlight. Together with community members, local businesses, and other partners, we have been able to achieve many milestones for the historic site and now is the time for me to move forward to this new adventure.”
In his new role, Mark will face the exciting, but challenging task of furthering the growth of Operational Leadership into all NPS operations and helping to create a culture of accomplishing the Services’ various missions while maintaining personal safety and the safety of fellow employees and visitors. Some of the early challenges Mark will face include: establishing a National framework to facilitate communications between Divisions, parks, regions, the Washington Office, other Bureaus, and the Department of Interior; partnering with Learning and Development to continue Operational Leadership training and education for a 22,000 employee-workforce; and formalizing a contract for the development of educational materials. 

Prior to moving to South Dakota, Mark served as the Park Curator at Zion National Park, Cedar Breaks National Monument, and Pipe Spring National Monument. He coordinated the design and development of Zion’s Human History Museum and assisted with planning for the joint Pipe Spring-Kaibab Band of Paiute Indians Visitor Center. Previously, Mark supervised the Persimmon Gap Visitor Center District of Big Bend National Park for eleven years. His other assignments included San Antonio Missions National Historical Park and Craters of the Moon National Monument.

Mark began his Federal career as a fire fighter with the U.S. Forest Service at the Kootenai National Forest in Montana. He has a Bachelor of Science degree in Wildlife Biology from the University of Montana. He enjoys NPS history, exploring backcountry areas, photography, hot springs, and the beach. Mark originates from Pendleton, New York, a small rural town outside of Niagara Falls. His new assignment begins at the beginning of September.
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