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Visitor Outcomes
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We have modified the objectives summarized in the Project Brief (September
8, 2008) to be in alignment with the desired visitor outcomes as outlined in
the Front-End Evaluation Plan. These will continue to be refined and revisited

throughout the design planning process.

1. Intellectually, visitors will

Place the rich history copper mining on the Keweenaw Peninsula in its proper
place in U.S history.

Recognize that Calumet was a prominent exc:mp|e of corporate pc:’rerno|ism
during the mining era.

Realize the relationship between communities and resource-extraction
industries at the time and how changes in the industry affected all levels of

a community; as well, visitor will consider how current issues (21st century)
resonate in many ways with the issues interpreted in the exhibition.

Reflect on |ono|scc1pe modification and resource use in the Calumet context (a)
during the industrial period from 1890-1920 (2) and (b) today as a significant
heritage site (and cultural resource).

Consider a variety of social and environmental values (e.g., economic viability,
natural beauty, continuity of community, corporate paternalism, history/
heritage preservation) that may change over time given a number of factors,
some of which exist in tension with each other at certain times in history
Consider the role of fraternal benevolent societies in Calumet (e.g., how they
fulfilled social, economic, safety net functions), and distinguish between these
benevolent societies and fraternal orders.

Realize that corporate paternalism still exists today

Recognize the use of the Union Building as a community space, as a reflection
of corporate paternalism (as used by fraternal orders), and as a bridge
between company and community

Recognize that the term Union (in Union Building) did not signify labor union.
Describe the role of labor organizations and labor strikes in the rise and fall of
this company town.

Describe the role of ethnicity and immigration in the development of and life in
Calumet - as a company town at the turn of the 20th century and today.

2. Socially, visitors will

Feel safe in articulating and discussing their reactions and feelings with others
regarding controversial stories (i.e. 1913 strike with different viewpoints).
Interact inter-generationally and inter-culturally in their explorations of the
exhibition and the region.

Engage, with local residents, in discussion of the stories of Copper Country.
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3. Emotionally, visitors will

e Appreciate the long-lasting effects that copper mining has had on this
area (specifically) and how extraction industries (in general) can affect
communities/societies qt-|0rge.

Feel a sense of awe and respect for the people, the place, and the process
(mining) that converged here at the turn of the century.

Reflect on the changing perceptions of diversity (and race) over time, and in
this place.

Reflect on the similarities and differences in perceptions about immigration
then and now; how immigration related to the mining work force of yesteryear
and how it is still part of our lives today in terms of prejudice, struggle for
acceptance, contributions to community, etc)

Reflect on how (and why) a community under the influence of corporate
paternalism compares to their own community today.

4. Physically, visitors will

¢ Successfully and easily find their way around the exhibition

* Feel confident in engaging with the exhibit components designed to encourage
active physical and intellectual interaction.

Explore the area (the building exhibits as well as other park sites and heritage
partner sites) in a responsible and respectful manner.

Explore the interpretive areas in all seasons

Successfully and safely explore the region and its historic resources related to
copper mining.

Find their way to other NPS sites and partner heritage sites but clearly
distinguish which sites are on public property and which are located on
private property.
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Artifacts
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The most efficient and effective use of green building materials and techniques

will be determined based on the selection of a preferred alternative.

In general, OKO will maximize opportunities to specify recycled and sustainably

harvested wood, energy efficient lighting systems, recycled carpet tiles, and low-
VOC paints.

As summarized in the Project Brief, the use and type of artifacts will depend upon

the selected schematic design. At this point, depending upon the chosen plan,

artifacts from both Park and partner collections may include:

Partner sites:

ltalian Hall doors (from Coppertown)

Mass copper piece (from A. E Seaman Mineral Museum)
Domestic life furnishings (from Copper Range Historical Museum)
Ethnic clothing (Finnish American Heritage Center)

Park collections:

Office furniture

Domestic life furnishings

Fraternal organization artifacts
Miner’s boots, headlamps, lunch pails
Family photo albums

Diaries and letters

Other collections / ephemera:

One-Man dfill

Miner’s bulletins

Broadsides and advertisements
Business directories

Sanborn maps

Postcards

Archival film

Archival images
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