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Visitor Services Project 

Indiana Dunes National Lakeshore 
Report Summary 

 

 This report describes the results of a visitor study at Indiana Dunes National Lakeshore during August 
1-14, 2009. A total of 908 questionnaires were distributed to visitor groups. Of those, 499 
questionnaires were returned resulting in an overall 55% response rate. 

 

 This report profiles a systematic random sample of Indiana Dunes National Lakeshore visitors. Most 
results are presented in graphs and frequency tables. Summaries of visitor comments are included in 
the report and complete comments are included in the Visitor Comments Appendix. 

 

 Thirty-four percent of visitor groups were in groups of five or more and 27% were in groups of two. 
Sixty-five percent of visitor groups were in family groups.  

 

 United States visitors comprised 98% of total visitation during the survey period, with 40% from 
Indiana, 40% from Illinois, and smaller proportions from 27 other states. International visitors were 
from seven countries and comprised 2% of total visitation. 
 

 Forty-seven percent of visitors were visiting the park for the first time, while 34% had visited four or 
more times. In the past twelve months, 66% of visitors visited the park one time and 16% visited two 
to three times. 

 

 Thirty-eight percent of visitors were ages 31-51 years, 5% were 66 years or older, and 28% were 
ages 15 years or younger. Six percent of visitors were Hispanic or Latino and 95% were White. 

 

 Most visitor groups (88%) obtained information about the park prior to their visit. Prior to this visit, 
visitor groups most often obtained information about the park through previous visits (54%) and 
friends/relatives/word of mouth (49%). Most visitor groups (85%) received the information they 
needed. On a future visit, 67% of visitors would use the Indiana Dunes National Lakeshore website to 
obtain information. 

 

 Of those visitor groups that spent more than 24 hours, the average length of stay was 2.8 days. Of 
those that spent less than 24 hours, the average length of stay was 3.5 hours. The average length of 
stay for all visitors was 15.9 hours. 

 
 Among visitors that visited other places in the surrounding area (from Gary, IN to Michigan City, IN), 

42% of visitor groups visited Indiana Dunes State Park. 
 

 The most common sites visited within the park were Mt. Baldy (38%) followed by the beach in the 
central part of the park (37%). ñBeach activitiesò was the most common visitor activity (79%) followed 
by walking/hiking (51%). 

 

 The information service and facility most commonly used by visitor groups was directional signs 
(68%). The most commonly used visitor service and facility was restrooms (87%). 

 

 Most visitor groups (87%) rated the overall quality of facilities, services, and recreational opportunities 
at Indiana Dunes National Lakeshore as ñvery goodò or ñgood.ò Less than two percent of visitor 
groups rated the overall quality as ñvery poorò or ñpoor.ò 

 
 
 
 

For more information about the Visitor Services Project, please contact the Park Studies Unit at  
the University of Idaho at (208) 885-7863 or the following website http://www.psu.uidaho.edu. 
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INTRODUCTION 

This report describes the results of a visitor study at Indiana Dunes National Lakeshore (NL), 

conducted August 1-14, 2009 by the National Park Service (NPS) Visitor Services Project (VSP), part of the 

Park Studies Unit (PSU) at the University of Idaho.  

The National Park Service website for Indiana Dunes NL describes the park: ñIndiana Dunes 

National Lakeshore is a treasure of diverse natural resources located within an urban setting. The national 

lakeshore features communities that have both scientific and historic significance to the field of ecology. In 

addition, four National Natural Landmarks and one National Historical Landmark are located within its 

boundariesò (www.nps.gov/indu February, 2010). 

 

 

Organization of the report 
 

The report is organized into three sections. 

Section 1: Methods. This section discusses the procedures, limitations, and special conditions that may 

affect the study results.  

Section 2: Results. This section provides summary information for each question in the questionnaire and 

also includes a summary of visitor comments. The presentation of the results of this study does 

not follow the order of questions in the questionnaire. 

Section 3: Appendices 

Appendix 1: The Questionnaire. A copy of the questionnaire distributed to visitor groups. 

Appendix 2: Additional Analysis. Results of additional analyses are included in this report. A list of sample 

questions for cross-references and cross comparisons is provided. Comparisons can be 

analyzed within park or between parks. 

Appendix 3: Decision rules for checking non-response bias. An explanation of how the non-response bias 

was determined.  

Appendix 4: Visitor Services Project Publications.  A complete list of publications by the VSP. Copies of 

these reports can be obtained by visiting the website: www.psu.uidaho.edu/vsp/reports.htm 

or by contacting the VSP office at (208) 885-7863. 

Visitor Comments Appendix: A separate appendix provides visitor responses to open-ended questions. It 

is bound separately from this report due to its size. 

 

 

 

 

 

 

http://www.psu.uidaho.edu/vsp/reports.htm
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Presentation of the results 
 

Results are represented in the form of graphs (see example below), scatter plots, pie charts, 

tables, or text.  

 

SAMPLE ONLY 

1: The figure title describes the graph's 

information. 

2: Listed above the graph, the ñNò 

shows the number of individuals or 

visitor groups responding to the 

question. If ñNò is less than 30, 

ñCAUTION!ò is shown on the graph 

to indicate the results may be 

unreliable. 

* appears when total percentages 

do not equal 100 due to rounding. 

** appears when total percentages 

do not equal 100 because visitors 

could select more than one answer 

choice. 

3: Vertical information describes the 

response categories. 

4: Horizontal information shows the 

number or proportions of responses 

in each category. 

5:  In most graphs, percentages provide 

additional information. 

 

 
 
 

 

1 

3 

2 

5 

4 

Figure 14: Number of visits to park 

in past 12 months 
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METHODS 
 

Survey Design 
 

Sample size and sampling plan 
 
 All VSP questionnaires follow design principles outlined in Don A. Dillman's book Mail and Internet 

Surveys: The Tailored Design Method (2007). Using this methodology, the sample size was calculated based 

on the park visitation statistics of previous years.  

 Brief interviews were conducted with a systematic, random sample of visitor groups that arrived at 

selected locations in Indiana Dunes NL during August 1-14, 2009. Table 1 shows the ten locations, number of 

questionnaires distributed at each location, and the response rate for each location. Visitors were surveyed 

between the hours of 7 a.m. and 7 p.m.  During this survey, 969 visitor groups were contacted and 908 of 

these groups (93.6%) accepted questionnaires (average acceptance rate for 205 VSP visitor studies 

conducted from 1988 through 2008 is 90.9%). Questionnaires were completed and returned by 499 visitor 

groups resulting in a 55.0% response rate for this study. The average response rate for the 205 VSP visitor 

studies is 74.2%. 

 

Table 1: Questionnaire distribution 
N1=number of questionnaires distributed 
N2=number of questionnaires returned 

 

 Distributed Returned 

Sampling site N1 % N2 % 

West Beach Bath House 189 21 102 20 
Mt. Baldy   184 20 107 21 
Kemil Beach   140 15 60 12 
Central Beach    100 11 51 10 
Dorothy Buell Memorial 

Visitor Center   
90 10 46 9 

Portage Lakefront Pavilion   79 9 50 10 
Chellberg Farm   60 7 41 8 
Dunewood Campground   50 6 33 7 
Horse Trail   8 1 4 1 
Paul H. Douglas Center   7 1 5 1 

Total 907 101* 499 99* 
 
 
*total percentages do not equal 100 due to rounding 
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Questionnaire design 
 

The Indiana Dunes National Lakeshore questionnaire was developed at a workshop held with park 

staff to design and prioritize the questions. Some of the questions were comparable with VSP studies 

conducted at other parks while others were customized for Indiana Dunes National Lakeshore. Many 

questions asked visitors to choose answers from a list of responses, often with an open-ended option, while 

others were completely open-ended. 

No pilot study was conducted to test the Indiana Dunes National Lakeshore questionnaire. However, 

all questions followed Office of Management and Budget (OMB) guidelines and/or were used in previous 

surveys, thus the clarity and consistency of the survey instrument have been tested and supported. 

Survey procedure 
 

Visitor groups were greeted, briefly introduced to the purpose of the study, and asked to participate. If 

visitors agreed, they were asked which member (at least 16 years old) had the next birthday. The individual 

with the next birthday was selected to complete the questionnaire for the group. An interview, lasting 

approximately two minutes, was conducted with that person to determine group size, group type, and the age 

of the member completing the questionnaire. These individuals were asked for their names, addresses, and 

telephone numbers or email addresses in order to mail them a reminder/thank you postcard and follow-ups. 

Visitors were asked to complete the survey after their visit, and return the questionnaire by mail. The 

questionnaires were pre-addressed and affixed with a U.S. first class postage stamp. 

Two weeks following the survey, a reminder/thank you postcard was mailed to all participants who 

provided a valid mailing address (see Table 2). Replacement questionnaires were mailed to participants who 

had not returned their questionnaires four weeks after the survey. Seven weeks after the survey, a second 

round of replacement questionnaires was mailed to visitors who had not returned their questionnaires. In 

order to distribute all 499 questionnaires, the survey period was extended. This resulted in a second round of 

follow-up mailings. 

 

Table 2: Follow-up mailing distribution 
 
Round 1 mailing Date U.S. International Total 

Postcards August 24, 2009 792 11 803 

1
st
 Replacement September 8, 2009 496  6 502 

2
nd

 Replacement September 28, 2009 428  0 428 

 
Round 2 mailing Date U.S. International Total 

Postcards August 31, 2009 63 1 64 

1
st
 Replacement September 15, 2009 43 1 44 

2
nd

 Replacement October 5, 2009 30 0 30 
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Data Analysis 
 

Returned questionnaires were coded and the visitor responses were processed using custom and 

standard statistical software applicationsðStatistical Analysis Software  (SAS), and a custom designed 

FileMaker Pro  application. Descriptive statistics and cross-tabulations were calculated for the coded data 

and responses to open-ended questions were categorized and summarized. Double-key data entry validation 

was performed on numeric and text entry variables and the remaining checkbox (bubble) variables were read 

by optical mark recognition (OMR) software. 

 

Limitations 
 

Like all surveys, this study has limitations that should be considered when interpreting the results. 

1. This was a self-administered survey. Respondents completed the questionnaire after the visit, 

which may have resulted in poor recall. Thus, it is not possible to know whether visitor responses 

reflected actual behavior.  

2. The data reflect visitor use patterns to the selected sites during the study period of August 1-14, 

2009. The results present a ósnapshot-in-timeô and do not necessarily apply to visitors during other 

times of the year. 

3. Caution is advised when interpreting any data with a sample size of less than 30, as the results 

may be unreliable. Whenever the sample size is less than 30, the word "CAUTION!" is included in 

the graph, figure, table, or text. 

4. Occasionally, there may be inconsistencies in the results. Inconsistencies arise from missing data 

or incorrect answers (due to misunderstood directions, carelessness, or poor recall of 

information). Therefore, refer to both the percentage and N (number of individuals or visitor 

groups) when interpreting the results. 

 

Special Conditions 
 
 The weather during the survey period was generally warm and sunny in the morning followed by 

afternoon clouds and some rain in the afternoons. Temperatures varied from the mid 60s to high 70s.  No 

special events occurred in the area that would have affected the type and the amount of visitation to the park.   
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Checking Non-response Bias  
 

Four variables were used to check non-response bias: respondentsô age, travel distance from home 

to the park, overall quality rating score, and level of education. There were no significant differences between 

early and late responders in any of these variables (see Tables 3 and 4). Non-response bias is thus judged to 

be insignificant. See Appendix 3 for more details of the non-response bias checking procedures. 

 

Table 3: Comparison of respondents at different mailing waves 

Variable 
Before 
postcard 

Between postcard 
2

nd
 replacement 

After 2
nd

 
replacement 

p-value 
(ANOVA) 

Age (years) 45.22 45.03 42.56 0.203 

Travel distance to park 
(miles) 113.88 127.84 143.27 0.584 

Overall quality rating  
(from 1 to 5 scale) 4.26 4.15 4.23 0.405 

  

 
 

Table 4: Comparison of respondents at different mailing waves 
(number of respondents) 

 
Education level 

Before 
postcard 

Between postcard 
2

nd
 replacement 

After 2
nd

 
replacement 

p-value (chi-
square) 

Some high school 1 2 0 

 

High school diploma/GED 40 19 15 

Some college 74 30 31 

Bachelorôs degree 90 32 31 

Graduate degree 63 32 27 

p-value (chi-square)    0.723 
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RESULTS 
 

Group and Visitor Characteristics 
 

Visitor group size 
 
Question 27b 

On this visit, how many people were in 
your personal group, including 
yourself? 

 
Results 

 34% of visitors were in groups of 
five or more (see Figure 1). 
 

 27% were in groups of two. 
 

 The mean group size was 4.5 

 

 
Figure 1: Visitor group size 

 

Visitor group type 
 
Question 27a 

On this visit, what kind of personal 
group (not guided tour/school/other 
organized group) were you with? 

 
Results 

 65% of visitor groups were made up 
of family members (see Figure 2). 
 

 17% were with family and friends. 
 
 

 
 

 

 
Figure 2: Visitor group type 
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Visitors with organized groups 
 
Question 26a 

On this visit were you and your 
personal group part of a commercial 
guided tour group? 

 
Results 

 1% of visitor groups were part 
of a commercial guided tour 
group (see Figure 3). 

 

 

 
Figure 3: Visitors with a commercial guided 

tour group 
 

 
Question 26b 

On this visit were you and your 
personal group part of a school/ 
educational group?  

 
Results 

 Less than 1% of visitor groups 
were part of a school/ 
educational group (see 
Figure 4). 

 
 

 

 
Figure 4: Visitors with a school/educational 

group  
 

 
Question 26c 

On this visit were you and your 
personal group part of an ñotherò 
organized group (such as scouts, 
work, church, etc.)? 

 
Results 

 3% of visitor groups were part 
of an ñotherò organized group 
(see Figure 5). 
 

 

 

 
Figure 5: Visitors with an ñotherò organized 

group 
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Question 26d 

If you were with one of these 
organized groups, how many 
people, including yourself, were in 
this group? 

 
Results ï Interpret with CAUTION! 

 Not enough visitor groups 
responded to this question to 
provide reliable results (see 
Figure 6). 

 

 
Figure 6: Organized group size 
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United States visitors by state of residence 
 
Question 28b 

For you and your personal 
group on this visit, what is 
your state of residence? 

 
Note: Response was limited to 

seven members from each 
visitor group.  

 
Results 

 U.S. visitors were from 
29 states and comprised 
98% of total visitation to 
the park during the 
survey period.  
 

 40% of U.S. visitors 
came from Illinois and 
40% from Indiana (see 
Table 5 and Map 1). 
 

 Smaller proportions of 
U.S. visitors came from 
27 other states. 

Table 5: United States visitors by state of residence* 
 

State 
Number 

of visitors 

Percent of 
U.S. visitors 

N=1,559 
individuals 

Percent of 
total visitors 

N=1,584 
individuals 

Illinois 625 40 39 
Indiana 625 40 39 
Ohio 52 3 3 
Michigan 40 3 3 
Wisconsin 40 3 3 
Minnesota 33 2 2 
Missouri 27 2 2 
California 16 1 1 
Iowa 14 1 1 
Pennsylvania 12 1 1 
Kentucky 9 1 1 

18 other states 66 4 4 

    

 

 
 

Map 1: Proportions of United States visitors by state of residence
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International visitors by country of residence 
 
Question 28b 

For you and your personal 
group on this visit, what is 
your country of residence? 

 
Note: Response was limited to 

seven members from each 
visitor group. 

 
Results ï CAUTION! 

 There were too few 
responses from 
international visitors to 
provide reliable results 
(see Table 6). 

Table 6: International visitors by country of residence * 
 

Country 
Number 

of visitors 

Percent of 
international 

visitors 
N=25 individuals 

Percent of 
total visitors  

N=1,584 
individuals 

Canada 13 52 1 
Poland 4 16 .2 
United Kingdom 3 12 .2 
Germany 2 8 .1 
Australia 1 4 .1 
Japan 1 4 .1 
Netherlands 1 4 .1 
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Number of visits, past 12 months 
 
Question 28c 

For you and your personal group on this 
visit, how many times have you visited 
Indiana Dunes NL in the past 12 months 
(including this visit)? 

 
Note: Response was limited to seven 

members from each visitor group. 
 
Results 

 66% of visitors were visiting the 
park for the first time in the past 12 
months (see Figure 7). 
 

 17% visited four or more times. 
 

 
 

 
Figure 7: Number of visits to park in past 

12 months 
 

Number of visits, lifetime 
 
Question 28d 

For you and your personal group on this 
visit, how many times have you visited 
Indiana Dunes NL in your lifetime 
(including this visit)? 

 
Note: Response was limited to seven 

members from each visitor group. 
 
Results 

 47% of visitors were visiting the 
park for the first time (see Figure 8). 

 
 34% visited the park four or more 

times in their lifetime.  
 

 
 

 
Figure 8: Number of visits to park in 

lifetime 
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Visitor age 
 
Question 28a 

For you and your personal group on 
this visit, what is your current age? 

 
Note: Response was limited to seven 

members from each visitor group. 
 

Results 
 Visitor ages ranged from 1 to 93 

years. 
 

 38% of visitors were in the 31-55 
years age group (see Figure 9). 

 
 29% were 15 years or younger. 

 
 5% were 66 or older. 

 
 
 

 

 
Figure 9: Visitor age  
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Visitor ethnicity 
 
Question 30a 

Are you or members of your personal 
group Hispanic or Latino? 

 
Note: Response was limited to seven 

members from each visitor group. 
 
Results 

 6% of visitors were Hispanic or 
Latino (see Figure 10). 
 
 

 
 

 
Figure 10: Visitors who were Hispanic or 

Latino  
 

Visitor race 
 
Question 30b 

What is your race? What is the race of 
each member of your personal group? 

 
Note: Response was limited to seven 

members from each visitor group. 
 
Results 

 95% of visitors were White (see 
Figure 11). 
 

 3% were Asian. 
 

 

 
 

 
Figure 11: Visitor race 
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Visitors with physical conditions 
 
Question 31a 

Does anyone in your personal group 
have a physical condition that made it 
difficult to access or participate in park 
activities or services? 

 
Results 

 7% of visitor groups had members 
with physical conditions that made it 
difficult to access or participate in 
park activities or services (see 
Figure 12). 

 

 

 
Figure 12: Visitor groups that had 

members with physical 
conditions 

 

 
Question 31b 

If YES, on this visit, what activities or 
services did the person(s) have difficulty 
accessing or participating in? 
(open-ended) 
 

 
Results  

 32 visitor groups commented on the 
services and activities that were difficult 
to access or participate in (see Table 7).  

  

 

Table 7: Services/activities  
difficult to access/participate in 

N=32 comments 
 

 
 
Service 

 
Number of times 

mentioned 

Walking/hiking 13 

Getting to beach 10 

Walking on sand 4 

Restrooms 2 

Bike trails 1 

Climbing stairs 1 

Swimming 1 
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Respondentsô level of education 

 

 
Question 29 

For you only, what is the highest 
level of education you have 
completed? 

 
Results 

 31% of respondents had a 
bachelorôs degree (see 
Figure 13). 

 
 28% had attended some 

college. 
 

 

 
 

Figure 13: Respondentsô level of education 
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Household income 
 
Question 36a 

Which category best represents your 
annual household income? 

 
Results 

 24% of respondents had an 
annual household income of  
$50,000 to $74,999 (see 
Figure 14). 
 

 35% had an income of $75,000 to 
$149,999. 
 

 
 

 

 
Figure 14: Annual household income 

 

Household size 
 
Question 36b 

How many people are in your 
household? 

 
Results 

 33% of respondents had two 
people in their household (see 
Figure 15). 
 

 39% had four or more people in 
their household. 

 
 
 

 
 

 
Figure 15: Number of people in household 
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Awareness of park 

 
Question 2 

Prior to this visit, were you and your 
personal group aware that Indiana 
Dunes National Lakeshore is a 
national park? 
 

Results 
 79% of visitor groups were 

aware, prior to their visit, that 
Indiana Dunes National 
Lakeshore is a national park 
(see Figure 16). 

 

 

 
 

Figure 16: Visitor groups that were aware that 
Indiana Dunes NL is a national park 

 

Awareness of adjacent parks 
 

Question 3 
Prior to this visit, were you and your 
personal group aware that there are 
two adjacent parks along Lake 
Michigan named Indiana Dunes? 
One is Indiana Dunes National 
Lakeshore, managed by the U.S. 
National Park Service, and the other 
is Indiana Dunes State Park, 
managed by Indianaôs Department of 
Natural Resources.  
 

Results 
 43% of visitor groups were not 

aware of the two adjacent parks 
named Indiana Dunes along 
Lake Michigan (see Figure 17). 
 

 28% knew that each park was 
managed by a different 
organization. 

 

 

 
 

Figure 17: Visitor groupsô awareness that there 
are two adjacent parks along Lake 
Michigan 
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Awareness of safety risks 
 

Question 4 
Prior to this visit, were you and your 
personal group aware of the safety risks 
of swimming in Lake Michigan? 
 

Results 
 84% of visitor groups were 

aware, prior to their visit, of the 
safety risks of swimming in Lake 
Michigan (see Figure 18). 

 

 

 
Figure 18: Visitor groups that saw signs 

leading to the park 
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Trip/Visit Characteristics and Preferences 
 

Information sources prior to visit 
 
Question 1a 

Prior to your visit, how did you and your 

personal group obtain information about 
Indiana Dunes National Lakeshore?  
 

Results 
 88% of visitor groups obtained 

information about Indiana Dunes 
National Lakeshore prior to their 
visit (see Figure 19). 
 

 As shown in Figure 20, among 
those visitor groups who obtained 
information about Indiana Dunes 
National Lakeshore prior to their 
visit, the most common sources 
were: 

 

54% Previous visits 
49% Friends/relatives/word of 

mouth 
37% Indiana Dunes National 

Lakeshore website 
 

 ñOtherò sources (3%) were: 
 

Book at library 
Exploring the park 
Natives of area 
NPS Passport 
Portage Parks Department 
Portage Parks Kids Program 
Sign on the interstate 
Signs on highway 

 

 
Figure 19: Visitor groups that obtained 

information about Indiana 
Dunes NL prior to their visit 

 

 

 
Figure 20: Sources of information used by 

visitor groups prior to visit 
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Question 1c 
From the sources you used prior to 
this visit, did you and your personal 
group receive the type of information 
about the park that you needed? 

 
Results 

 85% of visitor groups received 
needed information prior to their 
visit (see Figure 21). 

 
 

 
Figure 21: Visitor groups that received 

needed information prior to their 
visit 

 

 
Question 1d 

If NO, what type of park information 
did you and your personal group 
need that was not available? 
(open-ended) 

 

 

Results  
 41 visitor groups listed information they needed, 

but that was not available (see 
Table 8). 

 
 

 

Table 8: Needed information 
N=49 comments; 

some visitor groups made more than one comment. 
 

 
Type of information 

Number of times 
mentioned 

Parking information 7 

Difference between state parks and 
national parks 

3 

Hiking trail information 3 

Pet policy 3 

Beach facilities 2 

Beach maps 2 

Campground information 2 

Directions to individual entrances 2 

Directions/map to campgrounds 2 

Directions/address for visitor center 2 

Maps 2 

Park map 2 

Restrooms 2 

Road signs 2 

Camping with an RV 1 

Concessions 1 

Description of different beaches 1 

Directions 1 
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Table 8: Needed information 
(continued) 

 
Type of information 

Number of times 
mentioned 

Dunes information 1 

Exact directions from interstate 1 

Information about Chellberg Farm 1 

Picnic area information 1 

Pictures of dunes and beaches 1 

Specific, detailed information 1 

Street addresses of entrances 1 

Time zone information 1 

Which parks to visit 1 
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Information sources for future visit 
 
Question 1b 

If you were to visit Indiana Dunes 
National Lakeshore in the future, how 
would you and your personal group 
prefer to obtain information about the 
park? 

 
Results 

 As shown in Figure 22, the most 
common sources of information to 
use for a future visit were:  
 

67% Indiana Dunes National 
Lakeshore website 

32% Previous visits 
30% Visitor center 

 
 ñOtherò sources of information 

(1%) were: 
 

Library 
Lions Club activities 

 
 

 

 
Figure 22: Sources of information to use for 

a future visit 
 

 



Indiana Dunes National Lakeshore ï VSP Visitor Study August 1-14, 2009 

 

*total percentages do not equal 100 due to rounding 
**total percentages do not equal 100 because visitors could select more than one answer 

 

24 

 

Primary reason for visiting park area 
 
Question 5 

On this visit, what was the primary 
reason that you and your personal 
group came to the Indiana Dunes 
National Lakeshore area (from Gary, 
IN to Michigan City, IN)? 
 

Results  
 20% of visitor groups were 

residents of the area (see 
Figure 23). 
 

 As shown in Figure 24, among 
visitor groups who were not 
residents, the primary reasons 
for visiting the Indiana Dunes 
National Lakeshore area were: 

 
73% Visit Indiana Dunes 

National Lakeshore 
 

ñOtherò reasons (14%) included: 
 

Birding 
Family outing 
Family reunion 
Field trip 
Fishing 
Fitness challenge 
Indiana Dunes State Park was full 
Karate program 
Lunch break 
Only beach with a sand wheelchair 
Passing through 
Photography 
Shopping 
Stay at timeshare 
Swimming 
To go to a beach 
To see the scenery 
Visit a dog friendly beach 
Walking 
Weekend vacation 
Wind surfing 
 

 

 
Figure 23: Residents of the area (from Gary 

IN to Michigan City, IN) 
 
 
 

 
Figure 24: Primary reason for visiting the 

area  
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Primary reason for visiting the park 
 
Question 20 

On this visit, what was your primary 
reason/motivation for visiting Indiana Dunes 
National Lakeshore? 
 

Results  
 As shown in Figure 25, visitor 
groupsô primary reasons for visiting 
Indiana Dunes National Lakeshore 
included:  
 

67% Visit the beach/ 
        swim/sunbathe 

 
 

 ñOtherò reasons (13%) were: 
 

Birding 
Camping 
Dune climbing/see the dunes 
Enjoy beauty/sightsee  
Family activities 
Family reunion 
Fishing 
Nature study 
Photography/arts 
Picnicking 
See Mt. Baldy 
See sunset 
Solitude/peacefulness 
Visit for future reference 
Visit pet-friendly beach 
Visit Riverwalk/Portage 

 

 

 
Figure 25: Primary reason for visiting 

Indiana Dunes NL 
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Directional signs 
 

Question 9a 
During your travel to Indiana Dunes 
National Lakeshore, did you see signs 
leading you to the park?  
 

Results 
 76% of visitor groups saw 

signs leading them to the park 
(see Figure 26). 

 

 

 
Figure 26: Visitor groups that saw signs leading 

to the park 
 

 
Question 9b 

If YES, were the signs helpful?    
 

Results 
 93% of visitor groups felt that 

the signs leading them to the 
park were helpful (see 
Figure 27). 

 

 

 
Figure 27: Visitor groupsô opinions on 

helpfulness of signs 

Number of vehicles 
 

Question 27c 
On this visit, how many vehicles did 
you and your personal group use to 
arrive at the park? 
 

Results 
 78% of visitor groups used 

one vehicle to arrive at the 
park (see Figure 28). 

 
 

 

 
Figure 28: Number of vehicles used to arrive at 

the park  
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Length of stay in the park  
 

Question 10 
On this visit, how long did you and your 
personal group stay at Indiana Dunes 
National Lakeshore?  
 

Results 
 
Number of hours if less than 24 hours (80%) 
 

 37% of visitor groups spent two to 
three hours at Indiana Dunes NL 
(see Figure 29). 
 

 25% spent between four and five 
hours. 
 

 The average length of stay for 
visitor groups who spent less than 
24 hours was 3.5 hours. 

 
 
Number of days if 24 hours or more (20%) 
 

 48% of visitor groups spent three or 
more days at Indiana Dunes NL 
(see Figure 30). 
 

 41% spent two days. 
 

 The average length of stay for 
visitor groups who spent more than 
24 hours was 2.8 days. 

 
 
Average length of stay 
 

 The average length of stay for all 
visitor groups was 15.9 hours. 

 
 

 

 

 
Figure 29: Number of hours visiting the 

park 
 
 
 

 
Figure 30: Number of days visiting the 

park 
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Sites visited in the area 
 

Question 6 
On this trip to Indiana Dunes National 
Lakeshore, did you and your personal 
group visit other places in the area (from 
Gary, IN to Michigan City, IN)?  

 
Results 

 40% of visitor groups visited 
Indiana Dunes State Park on this 
trip (see Figure 31). 
 

 30% visited the Outlet Mall 
 

 Table 9 shows ñotherò sites in the 
area (28%) that visitor groups 
visited. 

 
 

 
 

 
 

 

 
Figure 31: Sites visited in the area 

 

 

Table 9: Sites visited in the area 
N=70 comments 

 
Site 

Number of times 
mentioned 

Michigan City 6 
Restaurants (unspecified locations)  5 
Bass Pro, Portage, IN 4 
City park in Michigan City  3 
Michigan City Zoo 3 
Chesterton, IN  3 
Chesterton Art Fair 3 
Antique shops 2 
Auburn Cord Dusenberg  2 
Benton Harbor, MI 2 
Crown Point, IN 2 
Porter County Fair 2 
New Buffalo, MI  2 
Warren Dunes State Park  2 
Chesterton European Market 2 
Benton Harbor Ironman Race 1 
Berrion County, MI 1 
Beverly Shores 1 
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Table 9: Sites visited in the area 
(continued) 

 

 

Sites 

Number of times 
mentioned 

Blue Sky Blueberry Farm, Wanatah, IN 1 
Boat rentals/local bait shop  1 
Charleston, IL 1 
Coffee Creek Nature Preserve 1 
Columbus' Replica Ships 1 
Drum Corp International Competition  1 
Evanston, IL 1 
Holland, MI 1 
Leprechaun Hunt 1 
Lighthouse museum 1 
Michigan City campground  1 
Michigan City Lighthouse 1 
Military Museum in Michigan City 1 
New Buffalo, MI 1 
Port of Indiana 1 
Purdue University 1 
Sharing Meadows in Rolling Prairie 1 
Shoreline Brewery 1 
Smokey's BBQ 1 
South Bend 1 
Spring House Inn 1 
St. Joseph  1 
Studebaker Museums 1 
Tryon Farm 1 
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Sites visited in the park 
 

Question 12a 
On this visit, which of the following sites 
at Indiana Dunes National Lakeshore did 
you and your personal group visit/use?  
 

Results 
 As shown in Figure 32, the sites 

most commonly visited by visitor 
groups at Indiana Dunes 
National Lakeshore were: 

 
38% Mt. Baldy 
37% Beach in central part of the 

park 
33% Beach at west end of the 

park 
 
 The least visited site was: 

 
3% Paul Douglas Center for 

Environmental Education 
 

 ñOtherò sites visited (6%) were: 
 

Bike trail 
Century of Progress Homes 
Dune Ridge trail 
Heron Rookery 
Li-co-ki-we trail 
Mt. Tom 
Picnic area 

 

 
 

 
Figure 32: Sites visited 
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Visit to one specific site 
 

Question 7a 
On this visit to Indiana Dunes National 
Lakeshore, did you and your personal 
group have only one specific site within 
the park that you planned to visit? 
 

Results 
 56% of visitor groups planned to 

visit only one site at Indiana 
Dunes National Lakeshore (see 
Figure 33). 
 
 

 

 
Figure 33: Visitor groups that planned to 

visit only one site  
 

 
Question 7b 

If YES, which site was it? 
(open-ended) 

 

 
Results 

 255 visitor groups listed one specific site 
they visited (see 
Table 10). 

 
 

Table 10: Specific site visited 
N= 205 comments 

 
 
Site 

Number of times 
mentioned 

Mt. Baldy 43 

Beach (unspecified) 36 

West Beach 24 

Central Beach 18 

Kemil Beach 18 

Portage 16 

Chellberg Farm 8 

Dunes 7 

Bailly Homestead 5 

Beverly Shores 5 

Campground (unspecified) 5 

Dunbar Beach 4 

Dunewood Campground 4 

Trails (unspecified) 3 

Lake view 2 

Beach with food stand 1 

Burns Ditch 1 

Cowles Bog 1 

Douglas Center 1 

Long Lake Trail 1 

Michigan City beach 1 

Miller Woods 1 
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Finding a specific site 
 
Question 7c 

On this visit, were you able to find that 
site? 
 

Results 
 99% of visitor groups were 

able to find the site they had 
planned to visit (see 
Figure 34). 
 
 

 

 
Figure 34: Visitor groups that were able to find a 

specific site 
 

Finding parking at specific site 
 

Question 7d 
On this visit, were you able to find 
parking at that site? 
 

Results 
 89% of visitor groups were 

able to find parking at the site 
they had planned to visit (see 
Figure 35). 
 
 

 

 
Figure 35: Visitor groups that were able to find 

parking at specific site 
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Reasons for choosing a specific site 
 
Question 12b 

If you and your personal group only visited 
one site on this visit, why did you choose 
that site? 

 

 
Results 

 244 visitor groups gave reasons for 
choosing a specific site (see Table 
11).  

 

 

Table 11: Reasons for choosing site 
N= 294 comments; 

some visitors made more than one comment. 
 

 
Reason 

Number of times 
mentioned 

Beach 21 

Closest to home 20 

Familiarity/previous visit 16 

Swimming 16 

Dog-friendly 13 

Recommended 11 

Good place for children 9 

Hiking 9 

Less crowded 9 

Less crowded beach 9 

Parking close to beach 9 

Available parking 8 

Closest site 7 

Family tradition 7 

Free 7 

Most convenient 7 

Clean area 6 

Lack of parking elsewhere 6 

Swimming with lifeguard 6 

By chance 5 

Free/cheap parking 5 

Restroom facilities 5 

See a new place 5 

Great views 4 

Quiet/peaceful 4 

See the dunes 4 

Accessibility for disabled 3 

Camping 3 

Largest dune 3 

Motorcycle ride 3 

Nicest beach 3 

Photography/arts 3 

Pre-planned event 3 

Relaxing 3 

Riverwalk 3 

Walk 3 

Beach with dunes nearby 2 
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Table 11: Reasons for choosing site 
(continued) 

 
 
Reason 

Number of times 
mentioned 

Beauty 2 

Dune climbing 2 

Favorite place 2 

First one found 2 

Fishing 2 

Good weather 2 

Only knew of one site 2 

Always wanted to visit 1 

Availability of rental houses 1 

Bathhouse  1 

Beach house 1 

Closest to work 1 

Educational 1 

Get a passport stamp 1 

GPS sent us there 1 

Inclement weather 1 

Junior Ranger badge 1 

Looking for butterflies 1 

Most interesting 1 

Mt. Baldy was closed 1 

New facility 1 

Nicest facilities 1 

Only beach we could find 1 

Pavillon area 1 

See animals at Douglas Center 1 

Time restrictions 1 

Wedding accommodations 1 
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Activities on this visit 
 
Question 15a 

On this visit, in which activities did 
you and your personal group 
participate within Indiana Dunes 
National Lakeshore? 
 

Results 
 As shown in Figure 36, the 

most common activities in 
which visitor groups 
participated were: 

 

79% Beach activities 

51% Walking/hiking 

41% Enjoying solitude/quiet 
 

 ñOtherò activities (7%) were: 
 

Collecting small stones 
Telling childhood stories 
Dog walking 
Dog swimming 
Fitness challenge 
Geocaching 
Helping pick up trash 
Karate 
Kite flying 
Playing catch 
Running 
Visiting Century of 

Progress homes 
Watching sunset 

 

 

 
Figure 36: Activities on this visit 
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Primary activity on this visit 
 

Question 15b 
Which one of the above activities was the 
primary reason you and your personal 
group visited Indiana Dunes National 
Lakeshore on this visit? 
 

Results 

 As shown in Figure 37, the most 
common primary activity listed by 
visitor groups was: 

 

57% Beach activities 
 

 ñOtherò activities (2%) included: 
 

Dog walking 
Dune climbing 
Fitness challenge 
Karate 
Rock collecting 
Running 
Swimming with dogs 

  

 

 
Figure 37: Primary activity 
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Participation in school programs at park 
 

Question 17 

Did you or any member of your group 

participate in a school program at 

Indiana Dunes National Lakeshore 

when you were a child?  

 
Results 

 14% of visitor groups had 
members who participated in a 
school program at Indiana 
Dunes National Lakeshore as a 
child (see Figure 38). 
 
 

 

 
Figure 38: Visitor groups that participated in a 

school program at Indiana Dunes 
National Lakeshore as a child 
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Attending ranger-led talks/programs 
 

Question 23a 
On this visit to Indiana Dunes National 
Lakeshore, did you and your personal 
group attend any ranger-led talks/ 
programs? 
 

Results 
 4% of visitor groups attended 

ranger-led talks/programs (see 
Figure 39). 
 
 

 

 
Figure 39: Visitor groups that attended 

ranger-led talks/programs 
 

 
Question 23b 

If NO, what prevented you and your 
personal group from participating in 
ranger-led talks/programs? 
 

Results 
 As shown in Figure 40, the most 

common reasons for not attending 
ranger-led talks/programs were: 
 

44% Did not have time 
40% Not aware of any 

programs offered 
31% Not interested 
 

 ñOtherò reasons (7%) were: 
 

Not offered at the right time 
No programs were available 
Already familiar with the area 
Had children in group 
No parking available 
Had pets 
Inclement weather 
Not enough rangers 

 

 

 
Figure 40: Reasons for not attending 

ranger-led talks/programs 
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Presence of lifeguards 
 

Question 16 
Does the presence of lifeguards influence 
your decision on where to swim?  
 

Results 
 62% of visitor groups felt that the 

presence of lifeguard services did 
not influence their decision on 
where to where to swim (see 
Figure 41). 
 

 

 
Figure 41: Visitor groupsô swimming 

decisions influenced by the 
presence of lifeguards 
 
 

Use of trails 
 

Question 13 
On this visit, which of the following 
trails at Indiana Dunes National 
Lakeshore did you and your personal 
group use?  
 

Results 
 As shown in Figure 42, the most 

common trail used by visitor 
groups was: 
 

55% Mt. Baldy 
 

  ñOtherò trails (17%) were: 
 

Asphalt path  
Bailey/Chellburg Trail 
Dunewood Trace 
Not sure 
Observation pier 
Pinhook Bog 
Portage Lakefront/Riverwalk 
Trails along the West Beach 

Dunes  
Unspecified beach trail 
 

 

 

 
Figure 42: Trails used 
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Opinions about safety 
 

Question 19a 
For the safety issues below, please 
indicate how safe you and your 
personal group felt from crime and 
accidents during this visit to Indiana 
Dunes National Lakeshore. 
 

Results 
 
Personal safety from crime 
 

 68% of visitor groups felt 
ñvery safeò from crime (see 
Figure 43). 
 
 

 

 
Figure 43: Personal safety from crime 

 
 
Personal safety from accidents 
 

 61% of visitor groups felt 
they were ñvery safeò from 
accidents (see Figure 44). 

 
 

 

 
Figure 44: Personal safety from accidents 

 
 

Safety of personal property from crime 
 

 49% of visitor groups felt 
their personal property was 
ñvery safeò from crime (see 
Figure 45). 

 
 

 

 
Figure 45: Safety of personal property from crime 
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Question 19b 
If you marked ñvery unsafeò or ñsomewhat 
unsafeò for any of the above items, please 
explain why (open-ended). 

 

 
Results 

 42 visitor groups gave reasons for 
feeling ñvery unsafeò or ñsomewhat 
unsafeò  (see Table 12). 

 

 

Table 12: Reasons for feeling unsafe 
N=45 comments; 

some visitor groups made more than one comment. 
 

 
Reason 

Number of times 
mentioned 

Lack of police/ranger presence 8 

High crime area (Chicago/Gary area) 4 

Lack of people (secluded areas) 4 

Not a good area 4 

Construction areas 2 

Lack of lifeguards 2 

Not familiar with area/many strangers 2 

Property left in cars at risk 2 

Swimming/drowning 2 

You never know when something could happen 2 

Buckets were stolen 1 

Children rolling trash container down Mt. Baldy 1 

Dogs running unleashed 1 

Don't trust the people 1 

Heard about a lot of vehicle break-ins 1 

No signs about E. coli/rip tides 1 

No way to ensure belongings are safe when 
swimming 

1 

Saw some shady people 1 

Theft is everywhere 1 

Time of day (after dark) 1 

Too many people 1 

Urban gang activity 1 

Vehicle was damaged in parking lot 1 
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Preferences for safety messages 
 

Question 18 
Indiana Dunes National Lakeshore 
contains over 12 miles of beaches. The 
park encourages visitors to stay out of the 
water during periods of rip currents or a 
high level of E. coli activity. When these 
unsafe/unhealthy conditions exist, how do 
you prefer to learn this information? 
 

Results 
 As shown in Figure 46, visitor 
groupsô preferred methods for 
learning safety information were: 
 

93% Signs on beaches  
37% Rangers on beaches 
 

 Table 13 shows ñotherò methods 
(18%) preferred by visitor groups 
for learning safety information. 

 
 

 
Figure 46: Preferred method for learning 

safety messages 
 
 

 

Table 13: Other methods for learning safety 
information 

N=101 comments 
 
 
Site 

Number of times 
mentioned 

Internet/website 54 

Television 12 

Beach flags 7 

Newspaper 7 

Signs at visitor center 6 

Signs at entrance 5 

Email 4 

Signs in parking areas 3 

Signs at campground 2 

Call the ranger station 1 
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Ratings of Visitor Services, Facilities, Attributes and Resources 
 

Information services and facilities used 
 
Question 21a 

Please indicate all information 
services and facilities that you or 
your personal group used at 
Indiana Dunes National Lakeshore 
during this visit. 
 

Results 
 As shown in Figure 47, the 

most commonly used 
information services and 
facilities were: 

 
68% Directional signs 
59% Park brochure/map 
47% Information signs 
 

 The least used service/facility 
was: 

 
3% Ranger-led programs 

 
 
 

 

 
Figure 47: Information services and facilities 

used 
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Importance ratings of information services and facilities 
 
Question 21b 

Next, for only those services and 
facilities that you or your 
personal group used, please rate 
their importance from 1-5. 
 

1=Not important 
2=Somewhat important 
3=Moderately important 
4=Very important 
5=Extremely important 

 
Results 

 Figure 48 shows the 
combined proportions of 
ñextremely importantò and 
ñvery importantò ratings for 
information services and 
facilities that were rated by 
30 or more visitor groups. 
 

 The information services 
and facilities receiving the 
highest combined 
proportions of ñextremely 
importantò and ñvery 
importantò ratings were: 

 
79% Park website 
79% Regulation signs 
77% Directional signs 
 

 Figures 49 to 62 show the 
importance ratings for each 
information service and 
facility. 
 

 The information service/ 
facility receiving the highest 
ñnot importantò rating that 
was rated by 30 or more 
visitor groups was:  

 
6% Visitor center 

bookstore sales items 
 

 

 
 

 
Figure 48: Combined proportions of 

ñextremely importantò and ñvery 
importantò ratings of information 
services and facilities 
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Figure 49: Importance of park brochure/map 

 
 

 
Figure 50: Importance of assistance 

from park staff 
 

 
 

 
Figure 51: Importance of visitor center 

exhibits 

 

 

 
Figure 52: Importance of outdoor 

exhibits 
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Figure 53: Importance of park orientation 

film  

 

 

 
Figure 54: Importance of ranger-led 

programs 
 

 
 

 
Figure 55: Importance of Junior Ranger 

program 
 

 
 

 
Figure 56: Importance of directional 

signs 
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Figure 57: Importance of regulation signs 

 
 

 
Figure 58: Importance of information 

signs 
 

 
 

 
Figure 59: Importance of bulletin boards 

 
 

 
Figure 60: Importance of park 

newspaper, The Singing 
Sands 
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Figure 61: Importance of park website: 

www.nps.gov/indu (used 
before or during visit) 

 
 

 
Figure 62: Importance of visitor center 

bookstore sales items 
(selection, price, etc.) 
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Quality ratings of information services and facilities 
 
Question 21c 

Finally, for only those services and 
facilities that you or your personal 
group used, please rate their quality 
from 1-5. 
 

1=Very poor 
2=Poor 
3=Average 
4=Good 
5=Very good 

 
Results 

 Figure 63 shows the combined 
proportions of ñvery goodò and 
ñgoodò quality ratings for 
information services and 
facilities that were rated by 30 
or more visitor groups. 
 

 The information services and 
facilities that received the 
highest combined proportions of 
ñvery goodò and ñgoodò quality 
ratings were: 

 
89% Assistance from park 

staff 
81% Park brochure/map 
78% Visitor center exhibits 

 
 Figures 64 to 77 show the 

quality ratings for each 
information service/facility. 
 

 The information service/facility 
receiving the highest ñvery poorò 
quality rating that was rated by 
30 or more visitor groups were: 
 

 2% Directional signs 
 

 
 

 
Figure 63: Combined proportions of ñvery 

goodò and ñgoodò quality ratings 
of information services and 
facilities 
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Figure 64: Quality of park brochure/map 

 
 

 
Figure 65: Quality of assistance from 

park staff 
 

 
 

 
Figure 66: Quality of visitor center exhibits 

 

 

 
Figure 67: Quality of outdoor exhibits 
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Figure 68: Quality of park orientation film  

 

 

 
Figure 69: Quality of ranger-led 

programs 
 

 
 

 
Figure 70: Quality of Junior Ranger program 

 

 
 

 
Figure 71: Quality of directional signs 
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Figure 72: Quality of regulation signs 

 
 

 
Figure 73: Quality of information signs 
 

 
 

 
Figure 74: Quality of bulletin boards 

 
 

 
Figure 75: Quality of park newspaper, 

The Singing Sands 
 

 


