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APPENDIX B: INSTALLATION AND SETUP

A. Overview

1. How do | install and setup
ANCS+?

2. How long will it take to
upgrade my ANCS+ 6.3
records?

NPS ANCS+ User Manual (2006)

There are several steps in the initial installation and setup of ANCS+. Look
over the list of tasks below to get an idea of what you’ll be doing. This
appendix contains step-by-step directions for completing each of the tasks.

Complete the tasks in order. Your ANCS+ program will then be ready for
use as a complete museum collection management system. To install and
setup ANCS+:

e Gain a general understanding of ANCS+.

e Assemble the items you’ll need to complete the installation and setup.
e Install the program on your computer or server.

e Configure network connections if installing on a server.

e Configure file permissions on your computer or server.

o Upgrade ANCS+ 6.3 records to 8.0.

e Install workstations on local machines for network installations.

If this installation will not be converting existing 6.3 data, you will also need
to:

e Create new directories for entering collections data. (See Section III of
Chapter 9 for creating new directories.)

e Add users to your system and establish their security rights. (See
Section V of Chapter 9 for adding users.)

e (Create a NPS Unit record in the Names and Addresses associated
module. (Refer to Section XII of Chapter 4.)

You may call Re:discovery Software, Inc. for help at anytime before or
during the installation process. Their main telephone number is 434-975-
3256. Their main fax number is 434-975-3935. Refer to Appendix K:
Support for more information about support.

After installing the program, the upgrade process will start when you login to
the program for the first time. The time it takes to convert the records is hard
to estimate because it varies so much. Allow 4-6 hours to complete this
upgrade. The process may require more or less time, depending on the speed
of your computer and the number and size of your databases.

If your current version 6.3 lives on a server, it is best to run the upgrade on
the server so that it does not have to run across a network connection.

Note: It’s best if you can complete the upgrade in one session. Allow
yourself plenty of time, especially if you have a large collection.
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3. Do I need special security
rights to install ANCS+?

4. Which steps should |
complete before | begin to
install the ANCS+ software?

5. Installation Basics

Appendix B/Installation and Setup

Yes. You must have administrator rights on your computer or server to
install new programs. If you do not have administrator rights, contact your
IT staff member for assistance.

Before beginning to install, prepare your current ANCS+ system for
upgrade:

e  Confirm you are currently using ANCS+ 6.3.1, by checking the
version number on the Main Menu. If your version is not 6.3.1,
contact Re:discovery for assistance. We will help you apply the
version 6.3.1 update, from the Just in Case folder on the ANCS+ 8.0
CD.

e In your current ANCS+ 6.3.1 system, delete any unused or un-
needed temporary data directories (CR TEMP, for example). Also
delete any old or un-needed Tag Files and templates for Quick
Report, Quick Entry, and Import/Export Selected Fields. Removing
these un-needed files will speed the upgrade. DO NOT delete any
directories or files that you will continue to use. DO NOT delete
your main catalog data files! Your park catalog data are NOT
included on the ANCS+ 8.0 upgrade CD.

e  Your ANCS+ 6.3.1 system must be accessible (either on a local
drive or across a network) in order to complete the upgrade to
ANCS+ 8.0. Likewise any digital image files or multimedia files
attached to ANCS+ catalog records must also be accessible via a
valid path.

e  Your computer must meet the minimum hardware requirements
defined in Appendix A. It needs enough free disk space to install
the new version and perform the upgrade. The upgrade process will
create large temporary files which will deflate when the upgrade
ends. As a rule of thumb, you will need about 65 MB for each 1,000
catalog records during the upgrade, but only about 25 MB per
1,000 records after the upgrade. Add additional space for storing
images. A park with 50,000 catalog records will need at least 5 GB
free before starting the upgrade.

e  Most installations of ANCS+ 8.0 will use Microsoft SQL Server
2005 Express Edition as the database engine, provided on the
ANCS+ 8.0 CD. Large network installations will use SQL Server
2005 Standard Edition, available via a service-wide license to NPS
units. If you will be using the SQL Server 2005 Standard Edition,
you must install it first before installing ANCS+ 8.0. Installation of
the ANCS+ 8.0 program takes about 30 minutes. Follow the
instructions in Section B below.

Note: Network installations using the SQL Server 2005 Standard Edition
must also install a Re:discovery workstation before starting the Upgrade
process.

ANCS+ 8.0 is a completely separate program from ANCS+ 6.3.1. The
installation of Version 8.0 does not install in the same place as or overwrite
ANCSH+ 6.3.1. After you have installed version 8.0, you will then upgrade
your data from 6.3.1 to version 8.0.
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6. Upgrade Basics

7. How do I get a quick
overview of ANCS+?

8. What do I do if I'm unsure
that my system meets the
requirements?

NPS ANCS+ User Manual (2006)

You will need to know the location of your current ANCS+ 6.3.1 system.
This is a folder called “VREDISCOV” which will include at least 25
subfolders, some named with your park acronym.

All users must exit ANCS+ while the Upgrade is in progress. All other
programs on the computer should be closed and the screen-saver should be
turned off, to maximize processor availability for the upgrade.

The Upgrade process will:

e Copy your data and other user-created data (tag files, reports, authority
tables, user security profiles, etc.) from the old system to the new
system.

e Copy ANCS+ image files from their current location to a designated
location in the new program.

e Convert PCX format image files to JPG format. PCX format is no
longer supported. This affects only those images that are attached to
catalog records in ANCS+.

The Upgrade will not:

o Copy user-created external files, such as Quick Report output files and
Export text files. These files will remain within the old ANCS+ 6.3.1
system’s Vrediscov folder. If you want to maintain access to these old
files, copy them to your My Documents folder. Saved Filters,
Keywords, and Macros will also not be copied; they are incompatible
with the new version of ANCS+.

Do not stop the upgrade while it is running. Some data files are large and
take time to process. The upgrade may appear to have stopped, but actual
failure is unlikely. If for any reason the upgrade stops or is cancelled, please
contact Re:discovery Software for assistance as soon as possible.

You will start the upgrade after installing ANCS+ 8.0. For SQL Server
Express Edition installations, the upgrade will begin the first time you start
ANCS+ 8.0. On network systems using SQL Server 2005 Standard Edition,
install an ANCS+ 8.0 workstation, and start it to begin the upgrade.

To start the upgrade, start ANCS+ 8.0 from the new desktop icon or from the
Windows Start, All Programs menu. Follow the instructions in Section E
below.

Read the introduction to this manual. It will provide you with a general
understanding of ANCS+ 8.0 and may answer some of your preliminary
questions.

Make a list of all your system’s components and configuration, as listed in
Appendix A. You may need to ask the person who provides computer
support at your park to help you. Call Re:discovery Software, Inc. and tell
them why you think your system might not meet the requirements. Have the
list you made handy so you can answer the technical representative’s
questions regarding your system. The technical representative can tell you if
you can load the program on your current system.
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B. Installing ANCS+ 8.0

These instructions are for an initial installation of ANCS+ 8.0 only. Do
not use these instructions if you are currently using ANCS+ 8.0. Contact
Re:discovery Software, Inc. if you are moving the program to a new
computer.

Note: You must have administrator rights on your computer to install new
software. If your login account does not have rights to install new software,
please contact your IT staff member for assistance.

Please make sure that you read the System Requirements before installing the
software and that the system complies with the minimum requirements.

1. How do I install ANCS+ Installing ANCS+ 8.0 is a multi-step process depending on your setup
8.0? choice. You will install the following programs from the installation CD:

e Installing Rediscovery Version 8.0 Prerequisites (required for all
installations) (Section C)

o Installing Rediscovery Version 8.0 (choose from the following options)
Option 1:  Rediscovery Version 8.0 SQL Server Express
Installation (Section D)
Option 2:  Rediscovery Version 8.0 SQL Server 2005 Standard
Edition Components Installation (Section E)

e Network Configuration for Network Installations (for Option 1 or
Option 2) (Section F)

e Rediscovery Version 8.0 Workstation Setup for Network Installations
(Section G)

To begin:
Insert the Installation CD into your CD drive. Then using Windows Explorer

or My Computer, start with the installation instructions for the Rediscovery
Version 8.0 Prerequisites (Section B.4).

@ 060809_2255 (D:)

Eile Edit View Favorites Tools  Help

J- Back =P ) If j_-"Search :l;_. Falders v k3 = E’ 3{ H:] f
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: ’ | Mame
CD Writing Tasks oy | Eatlier this month

"C‘j Wirike these files to CD [C)Rediscovery Version 5.0 Prerequisites
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[ Documentation
@ Publish this folder to the p :
Web L Just in Case
le? Share this Folder [C)Rediscovery Version 5.0 0L Server 2005 Compaonents Instal
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2. Which sections do |
complete for installing on a
standalone computer?

3. Which sections do |
complete for installing on a
network?

4. What is the difference
between Option 1 and
Option 2 for installing
ANCS+ 8.0?

5.  Which installation option
should | use?

NPS ANCS+ User Manual (2006)

To install on a standalone computer using the SQL Server Express, complete
these sections below:

C. Installing Rediscovery Version 8.0 Prerequisites

D. Installing Rediscovery Version 8.0, Option 1 — SQL Server Express
Installation

To install on a network system, complete these sections below:
C. [Installing Rediscovery Version 8.0 Prerequisites

D. Installing Rediscovery Version 8.0, Option 1 — SQL Server Express
Installation

OR

E. Installing Rediscovery Version 8.0, Option 2 — SQL Server 2005
Standard Edition Components Installation

F.  Network Configuration for Network Installations (required for both
Option 1 or Option 2 — Sections D or E)

G. Rediscovery Version 8.0 Workstation Setup for Network Installations
(required for both Option 1 or Option 2 — Sections D or E)

Option 1: Use this option if you will be installing the program on a
standalone machine or small network (2-5 concurrent users) and do not have
SQL Server 2005 Standard Edition installed. This option includes the
installation for SQL Server 2005 Express Edition.

Option 2: Use this option to install the Rediscovery components to your
already installed SQL Server 2005 Standard Edition instance for a large
network setup (6+ concurrent users). If you use this option, you also must
install the Workstation component in Section G for the client portion on the
workstations.

Note: Ifyou do not have SQL Server 2005 Standard Edition already
installed, the NPS has a service-wide license for SQL Server 2005 Standard
Edition that you can install separately and prior to the installation of ANCS+
8.0. SQL Server 2005 Standard Edition is available from the Regional IT
Specialist. The download site requires a password for use.

If you do not have any staff members or computer support staff who are
familiar with SQL Server 2005 Standard Edition and you will have less than
5 concurrent users of the program, install Option 1 — the SQL Server 2005
Express Edition. This requires the least amount of setup.

If, however, you already have SQL Server 2005 Standard Edition or higher
installed and/or you have computer support staff who can use and configure
SQL server, install Option 2 — SQL Server 2005 Standard Edition
Components Installation. This installation is recommended for units who
have large networks or 6+ concurrent users of the program.
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C. Installing Rediscovery
Version 8.0 Prerequisites

1. How do I install the
prerequisites for ANCS+
8.0?

Appendix B/Installation and Setup

The Rediscovery Version 8.0 Prerequisites are required for all installations
(standalone, server and workstation). Follow these steps to install the
prerequisites:

e  On the installation CD, open the Rediscovery Version 8.0
Prerequisites folder.

& Rediscovery Version 8.0 Prerequisites

File Edit Wiew Favorites Tools Help

@ Back - ﬁ /..-“ Search |

Address || 2) Dt\Rediscovery Yersion 8.0 Prerequisites

Folders '.ﬁ :

A1 Mame

CD Writing Tasks

Files Currently on the CD
(FJ wirite these files to CO

|Z)dotnetfx
0 [ EsSPL
File and Folder Tasks (& [Cmoaczs
| 1 () WindowsInstallers_1
Iim Renare this file (=) wscript

_g Mo Ehis Fil: @Redlscovery[nstallatlon.m5|

) Cony this file

sekup.exe

e Double click the setup.exe (or setup) file to start the installation for the
prerequisites. Files will be extracted to your system.

Note: If your system does not have the current versions of Internet Explorer,
MDAC, Windows Installer or Windows Script, you will have to install these
separately. These are available in the Prerequisites folder in the IE6SP1,
MDAC?28, Windowslnstaller3 1 and Wscript subfolders, respectively. The
installation will indicate if you need to install one of these before you can
continue. Open the necessary folder and run the application file inside it to
install these components. You may need to reboot your computer after
installing these. Then proceed with the following instructions to install the
prerequisites for Rediscovery Version 8.0

e Follow the on-screen instructions.

Note: One of the prerequisites being installed is Microsoft .Net framework
2.0. If Microsoft .Net Framework 2.0 is not installed on your machine
already, the following license agreement will appear for you to install the
Net Framework. Ifit is installed already, you will begin with the
Prerequisites Installation screen instead (see below).
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Rediscovery Yersion B.0 Prerequisites Installation..

For the following components:

_NET Framework 2.0

Pleaze read the following license agreement. Press the page down key ta
see the rest of the agreement.

MICROSOFT SOFT*ARE SUUPPLEMENTAL LICENSE TERMS e
MICROSOFT .MET FRAMEWORE 2.0 3
MICROSOFT WINDOWS INSTALLER 2.0

MICROSOFT wINDOWS INSTALLER 3.1

ticrozoft Corparation [or bazed an where yau live, ane of itz affiiates)
licenzes this supplement to you. 1f you are icensed to use Microsoft
"Windows operating spstem software [the "software'), you may use
this supplement. “rou may not uze it if you do not have a license for
the software. *You may use a copy of this supplement with each
validly licensed copy of the saftware

@ iew EULA for printing

Do you accept the terms of the pending License Agreement?

| £

If pou chooze Don't Accept, install wil close. To install you must accept
this agreement.

Accept | Dont dccept

e  Click Accept on the license agreement to install the NET Framework
2.0. The .Net Framework will install.

ation Setup Wizard
s

The installer will quide you through the steps required ta install Rediscovery Yersion 8.0 Prerequisites
Inztallation on your computer.

wARMIMG: This computer program is protected by copyright law and intemational reaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel I i I { New> i

e  Click Next to install the prerequisites.
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The ingtaller will install Rediscowvery Yersion 8.0 Prerequisites Installation to the fallowing folder.

Toinstall in this folder. click "Mest". To install to a different folder, enter it below or click "Browse".

Folder:

C:%“Program Files‘\Rediscovery Software Inc Aediscoveny Yersion 8.0 Browse...
Disk Cost...

Install Rediscovery Yersion 8.0 Prerequisites Installation for pourself, or for anyone who uses this
computer:

 Justme

Cancel ! < Back i Mext > l

e Accept the default folder location, select Everyone at the bottom left,
and then click Next.

= il __

The installer is ready ta install Rediscovery Yersion 8.0 Prerequisites Installation on your computer,

Click "Mest" ta start the installation

Cancel ! < Back l T Nest > i

e  Click Next to confirm and start the installation of the prerequisites. You
will see a progress window while the installation is working.

i Rediscovery Version B.0 Prerequisites Installation

s —  m— |

Rediscovery Version 8.0 Prerequisites Installation has been successfully installed.

Click "Close’ to exit.

e  When the installation is complete, click Close.
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D. Installing Rediscovery
Version 8.0, Option 1 —
SQL Server Express

1. What is the Option 1
installation for Rediscovery
Version 8.0?

2. How do I install Rediscovery
Version 8.0, Option 1 — SQL
Server Express?

SQL Server Express Installation

NPS ANCS+ User Manual (2006)

Use Option 1 to install the program on a single computer or small network
(2-5 concurrent users) and if you do not have SQL Server 2005 Standard
Edition installed. This will install ANCS+ 8.0 along with SQL Server 2005

Express Edition.

Note: For large network installations (6+ concurrent users), we recommend
that you use Option 2 and SQL Server 2005 Standard Edition instead.

To install Option 1 — the SQL Server Express installation, follow these steps:

o  First, make sure that you have installed the prerequisites in section C

above.

e  On the installation CD, open the Rediscovery Version 8.0 Standalone
Install folder.

& Rediscovery Version 8.0 Standalone Install

File Edit ‘iew Favorites Tools  Help

eBack M =2 | l_? /..-\JSearch e

Address |l,i'| DiRediscovery Yersion 8.0 Standalone Install

Folders

ERNRF

A Mame

CD Writing Tasks

Files Currently on the CD

(7 wirite these files to CD

[C5aExpress
() versions

etup . exe

File and Folder Tasks | * - =
_'}setup.ini

il Rename Hhis File

e Double click the setup.exe (or setup) file to start the installation. Files
will be extracted to your system.

e  SQL Server 2005 Express Edition will install first. You will see several
screens during this installation. Each will complete and continue
automatically.

¥ Microsoft SOL Server 2005 Setup 3

Installing Prerequisites

Server,

Installs software components required pricr te installing SOL

P Microsoft SQL Server 2005 Setup 3]

Setup Progress
The selected componerts are being configured

SQL Server Component Update will nstal the following components
required for SQL Server Setup:

~ Micrasoft SQL Mative Client
¥ Migrosoft SQL Server 2005 Setup Suppart Files

The required companents were installed successfully.

Product Status

HSHLE

(501 Setup Support Fies

(29 50L Native Client

() SOL YSS Writer
QL Server Database Services
workstation Campanents, Baoks Oniin...

Setup finished
Setup fiished
Configuring compenents...

Status
Writing system registry values

Key: {SoftwareiClasses|CLSIDi{bSe7a1 32-a7ho-11d1 -54c2-0...: MSSQL.UDL Server. 2

cancel |

|

Please be patient while the SQL Server 2005 components are installed. This
may take several minutes to complete.
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Note: Ifyou are installing Re:discovery Version 8.0 on a computer that has
other SQL servers, applications, or tools, you may get the following message
during the Microsoft SQL Server 2005 Setup portion of the installation.

Microsoft SOL Server 2005 Setup

‘“Warning 28123.Warning: SGL Server Setup cannot install this Feature because a different edition of this feature is already
installed. For more information, see "Yersion and Edition Upgrades' in SQL Server Books Online.

Just click OK and the installation will continue. It will not affect the
installation or operation of Re:discovery Version 8.0.

Rediscovery Version 8.0 .

The Rediscovery Version 8.0 setup will start automatically after the SQL
Installation

Server 2005 Express installation finishes.

1% Rediscove ry YersionB.0

— p—

e

The installer will guide you through the steps required ta install Rediscover Version8. 0 on your
compLiter.

WARNING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of thiz pragram, or any partion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozsible under the law.

Cancel

e  (Click Next to continue.

i Rediscove ry Version8.0

e ——— p—

Please take a moment to read the license agreement now. If you accept the terms below, click "
Agree’, then "Mext". Othemwise click "Cancel”.

END-USER LICENSE AGREEMENT

This End-User License Agreement ("EULA") is a legal agreement
hetween you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discaovery Software) and governs
the use of software product{s) accompanying this ELILA, which
include(s) computer software and may include "online” or electronic
documentation, associated media, and printed materials ("Software

| <

1 Do Mot Agres i j‘é‘g‘r‘é‘é‘é

Cancel ] < Back ] Mexst >

e Review the End-User License Agreement. Select “I Agree” and click
Next.
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% Rediscovery VersionB.0

EEX

e il
The installer will install Rediscovery WersionB.0 ta the follawing falder,

Toinstallin this folder, click "Mext". To install to a different folder, enter it below or click "Browss"".

FEolder;

C:M\Pragram Files\Rediscavery S oftware Inc\Rediscoverny Versions 04 Browse...

Disk Cost...
Install Rediscoverny YersionB.0 for pourself, or for anyone wha uses this computer:
& Everyone

© Just me

Cancel I

< Back ] Nesty

e Rediscovery Version 8.0 will install to the C:\Program

Files\Rediscovery Software Inc\Rediscovery Version 8.0\ folder. Select
“Everyone” on the bottom left and click Next.

i Rediscovery VersionB.0

FEX

e — — _se
The installer is rsady to install Rediscavery Yersion8.0 on your compter.
Click "Mest" to start the: installation

Cancel ]

Click Next to start the installation. You will see several installation
screens showing the installation progress.

1% Rediscovery Version8.0

BEX

L —
Fiediscovery Version8. 0 is being installed

Re: discovery Version B.0 Installation Status
Please wait

[59]=)

Re:discovery installation progress

Attaching Databases.(This may take a few minutes, please be patient.)
Unzipping RediscoveryNPS_Dbf.hak

RRRNRT

< Back He -

Cancel
o

Please be patient while the program installs. This process can take 3-10

minutes depending on the speed of your computer and may appear to
stop. Please be patient and it will complete.
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3. What File Permissions must
be established on the
program folder?

1 Rediscovery VersionB.0

Click "Close” to exi

i

Rediscavery YersionB.0 has been successhully installed

Please use Windaws Update to check for any critical updates to the NET Framewark.

e  When the installation is complete, click Close.

e Re:discovery Version 8.0 is now fully installed. You should have a new
icon on the desktop, and the Start, All Programs menu should include

new items for:

Microsoft SQL Server 2005
Re:discovery Version8.0
UltiDev > Cassini Web Server

You must now set File Permissions through Windows Explorer. The three
basic Re:discovery user profiles that will need certain permissions
established to run the program are:

e  Public Search — users with only Public Search or Researcher rights for
read-only access to the data.

e Data Entry — general users with Data Entry rights, without access to the
administrative functions within Re:discovery.

e Administrator — power users with full access to all functions including
creating new directories and backup functions.

The following chart lists the folder and subfolders with the permissions
required depending on the user’s security profile within the program. These
folders are located in C:\Program Files\Rediscovery Software Inc\.

Permissions by User Profile
Public Data Administrator®*
Folder name Search | Entry
Rediscovery Version8.0 R R Full
Bin R R Full
Data R R Full
Dictionaries R Full
Docs R R Full
Fulllmages R RWD Full
Query Express R Full
Rediscovery Version 8.0 Workstation Install Full
RediscoveryForlnternet R R Full
Sweep R Full
Thumbnails RWD Full
Upgrade R Full
VisualRediscovery RWD Full
Connection.config file R R Full

R = Read & Execute + List Folder Contents + Read, W = Write, D = Delete

Appendix B/Installation and Setup B:12
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** Administrators require full permissions on the Rediscovery Version 8.0 folder to create and delete subfolders
when they create new directories and perform data backups or transfers to disk.

4. How do | set up file To set up file permissions:
permissions?
e Open Windows Explorer and navigate to the C:\program
files\Rediscovery Software Inc\Rediscovery Version8.0 folder.

e Right click on the folder and choose Sharing and Security.

e  Select the Security tab.

Rediscovery VersionB.0 Properties

General | Sharing | Secunity | Customize

QIDUD ar Wser names:

m Power Users [CASSIE\Power Users] el
!ﬁ SOLServer2005MS50LU ser$CASSIESYERSIONS [CASSI

| €7 svsTEM

| €8 Users [CASSIENUsers)

=l

| a2 |
Pemizsions for Users Al Deny
Full Cantral F | i
Madify D O
Fead & Execute |
List Folder Contents F
Read F
irite O E
Crmmmi=l Dmrmminsimes b

For special permizzions or for advanced settings,
click Advanced =

®  You can either add different groups to the list if you have users
separated into groups, or select the Users group from the list.

e  Use the chart above to define Permissions for each user profile. If you
are only using the Users group, you should check the Modify and Write
permissions. Read & Execute, List Folder Contents, and Read are
usually automatically selected when a new program is installed. You
can apply these permissions to the entire Rediscovery Version8.0 folder,
or, if you prefer, select the individual subfolders and apply permissions
as shown in the chart above.

e  Click Apply, then OK to save the File Permissions.

If this is an installation for a small network (even if only 1 additional
workstation will connect to this installation), proceed to Section F for the
network configuration and Section G to install client workstations.
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E. Installing Rediscovery
Version 8.0, Option 2 —
SQL Server 2005 Standard
Edition Components
Installation

1. What is the Option 2
installation for Rediscovery
Version 8.0?

2. What do I need to do to
configure my SQL Server
2005 Standard Edition
before installing ANCS+?

Appendix B/Installation and Setup

This option is for use with SQL Server 2005 Standard Edition. This version
is not provided on the installation CD. SQL Server 2005 Standard Edition is
available from the Regional IT Specialist. The download site requires a
password for use.

You must first install SQL Server 2005 Standard Edition using the
instructions provided with the software. To install a new instance, you must
use the SQL installation CD as well. Then follow these configuration

instructions for the security login prior to installing the Rediscovery Version
8.0 components.

You must configure the SQL Server 2005 Standard Edition Login before you
can install ANCS+. Follow these steps to configure the login:

e  Open the SQL Server Management Studio window and select the
Database Engine you will be using.

B Microsolt SOL Server Management Studio
Ble Edt Yew Jooks Wndow Communty Hep

Ateweuey || DDEH G SGHS BORY S
Whpact Explorer I Cummary
Coroect~ | B w3 e - -gnmt-
BIRERY LOTHLORIEN (SQL Server 9.0.139% - LOTHLORIEN|A
. abases
== | LOTHLORIEN (SQL Server 9.0.1399
(omeonen
5 _|‘-:rl.-dﬂ‘iuh’
# () Server Objects .
= Rephcation il Databases
3 Management. i Securky
1 [ Notification Services 2 Server Objects
3 [ 50U Server Agert 33 Replcation
i Management
i Notification Services
LySQL Server Agent

e Under Security on the right, right click on Logins and select New Login.

(Or you can use an existing login, if desired, as long as it is configured
as follows.)
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Progress

e

Selechuliiey 5 Seipt = | Help

Q’ General

124 Server Fioles

jx User Mapping Login name: Ired Search...
%: ST € windows authertication

20 Statugs

* SOL Server authentication

Password |-nu.-.-..

LConfirm password: I““"”"'

¥ Enforce passward policy
| £

™| Wser must change password at nest Iogit

{71 1apped it certificate

Certificate name: I

) happedito asymmetic key

[— |
Server
LOTHLORIEM Default database: Imasler
Connection, Default language: IEninsh

LOTHLORIEM%Administrator

A View connection properties

Ready

Ll L]

Cancel |

4

Enter a Login name, you can use ‘red’ or other login name.
Select SQL Server authentication. Enter a password and confirm the

password.

Select “Enforce password policy” and deselect “Enforce password

expiration”.
Choose “master” for the Default Database.

Default language should be English (or you can leave it as <default>).

While still in the Login properties, select Server Roles for this login

under ‘Select a page’ in the upper left.

E Login Properties - red =10f x|
| Selectapage | % Seript = 4 Help
General
2 g Server 1ole is used to grant server-wide securnity privieges to a user,
User Mapping
47 Securables
& Status Server ioles
] bulkadmin
[v| dbcreator
Iv| diskadmin
O processadmin
[ securityadmin
[ serveradmin
] zetupadmin
vl sypsadmin
Server.
LOTHLORIEN
Connection:
LOTHLORIEN“Administrator
B3 Wiew connection properties
Ready

el
A

&
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e For Server Roles, check the following: dbcreator, diskadmin, and
sysadmin as shown above.

Note: Please make a note of the login and password you will be using as
well as the name of the SQL Server instance. You will need this information
when installing the Rediscovery Version 8.0 components.

e Click OK to save the login.

3. How do I install Rediscovery To install Option 2 — the SQL Server 2005 Standard Edition Components
Version 8.0, Option 2— SQL installation, follow these steps:
Server 2005 Standard
Edition Components? e  First, make sure that you have installed the prerequisites in section C
above.

e  On the installation CD, open the Rediscovery Version 8.0 SQL Server
2005 Components Install folder.

& Rediscovery Version 8.0 SOL Server, 2005 Components Install

File Edit Y“iew Favorites Tools Help

eBack M ) lw /I__\JSEarch = Folders v 3 |=

Address |[23) DRediscovery Yersion 8.0 SQL Server 2005 Components Tnstall

. Marne
- 3
LD Writing Tasks = Files Currently on the CD

(& write these files to CD [Eversions

e Next, open the Version8 folder. Double click the setup.exe (or setup)
file to start the Rediscovery Version 8.0 setup. Files will be extracted to
your system.

& Versiong

Fie Edit Wew Faworibes Tools Help

@Eack - :\J Ij: /.’]Search l. Folders ' \}5 |';$

Address |L3 DeYRediscovery Version 8.0 SQL Server 2005 Components Inskall|Versiong

y | | Name
| CD Writing Tasks )|

(5 write these files to €O

File and Folder Tasks #

Files Currently on the CD

@Data
[ﬂQueryExpress
ﬁRediscovary S0L Server Com...

e

] Renarne this file CDlvisuslRediscavery zip

[ Move this File

e Follow the instructions in the Rediscovery Version 8.0 SQL setup
wizard.
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& Rediscovery VersionB.0 SOL

——— —

The installer will guide you through the steps required ta install Rediscovers Version8. 0 SOL on yaur
compLter.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program. or anw portion of it, may result in severe civil
ar criminal penalties, and will be prozecuted ta the maximum extent possible under the law.

Ced ] N> |

e  Click Next to begin.

i Rediscovery Version8.0 SQL |ZH:‘&

e —— —

Please take a moment to read the license agreement now. I pou accept the terms below, click "
Agree”, then "Nest”. Otherwise click "Cancel.

END-USER LICENSE AGREEMENT B

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discavery Saftware) and governs

the use of software product(s) accompanying this EULA, which
include(s) computer software and may include "online” or electronic
documentation, associated media, and printed materials ("Software v

| Do Mot Agres

Cancel ] < Back ] Hext >

e Select “I Agree” on the License Agreement and click Next.

{%# Rediscovery VersionB.0 SQL |Z||:|ﬁ?

R c—
The installer will install Rediscovery Yersion8. 0 SOL to the following folder.

Tavinstall in this folder, click “Mext". Ta install to a different folder, enter it below or click “Brawse".

Folder.

C:\Program Filest\Rediscovery Software Inc'Rediscovery YersionBL0 £ Brawse...
Disk Cost.

Install Rediscovery Wersion8.0 SGL for yourself, or far anyone who uses this computer:

& Everyone

 Just me

Concel |

The program will install to the “C:\Program Files\Rediscovery Software

Inc\Rediscovery Version8.0 SQL” folder. Select Everyone, then click
Next to start the installation.
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i Rediscovery VersionB.0 50QL

s SRR —

Flease enter the SCL Server infomation below that can be used to connect ta your SOL Server

SOL Server Name:

| [v'our SGL server name goes here]

How will workstations refer to the installation directory?

|\\U MC\Program FilesiR ediscovery Software InchRediscoveny Wersion8.0 50L

Cancel ] < Back ] Nest > |

e  You must provide your SQL Server Name. If you are not using the SQL
default named instance, enter the computername\Instance name. If the
server name is incorrect, you will get an error message later during the
installation.

e Replace “UNC” with the computer and share names for how the client
workstations will refer to the installation directory. E.g.,
“\Serverl\c\Program Files...” (Do not change the folder names after
“Program files”.) Then click Next.

i Rediscovery VersionB.0 5QL

O ———— cm—
Login Credentials [with SOL Server authentication wsing a login 1D and password entered by the

uger]

Login ID
|red

Login Password:
|pass1 234

Cancel ] < Back

e Enter the SQL Server login ID and password you created for this SQL
Server instance in the SQL Server Management Studio (in Section E.2
above). Then click Next.
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& Rediscovery VersionB.0 SQL

D — — o

Authentication

£ Use Windaws NT authentication using the netwark lagin D

o Use SOL Server authentication using a login 1D and password entered by the user.

Cancel ] < Back.

e Select “Use SQL Server authentication...”, then click Next.

EE&

i Rediscovery Version8.0 SQL

 ———

The installer is ready to install Redizcoven Yersion8.0 SOL on your computer.

c—

Click "Mext" to start the installation.

Caricel ] < Back. ]ﬂext)

e  Click Next to start the installation. Several progress windows will open.

18 Rediscovery Version8.0 SQL [&E]LS]

Re:discovery SQL Server Components Installation Status (=]

— e

¥ Re:discovery installation progress
Rediscovery Version8.0 SOL is being installed.

Attaching Databases.(This may take afew minutes, please be patient.)
Unzipping RediscoveryNPS_Dbf.bak...

Flease wait

e Please wait while Rediscovery Version 8.0 installs. This may take 2-10
minutes to complete depending on the speed of your computer and may
appear to stop. Please be patient and it will complete.

Note: If you receive an error message that the installation failed because it
could not open a connection to the SQL Server, the SQL Server Name you
supplied above is incorrect. Click OK, then Close the installation window.

Please check the name of your Database Engine instance in SQL Server
Management Studio. Then start the Setup.exe again and choose Uninstall to
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remove the current installation. Once it is removed, start the Setup.exe again
to reinstall the program and supply the correct SQL Server Name.

i® Rediscovery YersionB.0 5Q1

s -
Rediscovery Yersions.0 SOL has been successhully installed,

Click "Close” to exit.

Please use Windows Update ta check for any critical updates to the MET Framewark.

e  Once the installation is complete, click Close. This completes the SQL
Server 2005 components installation.

4. What File Permissions must ~ You must now set File Permissions through Windows Explorer. The three
be established on the basic Re:discovery user profiles that will need certain permissions
program folder? established to run the program are:

e  Public Search — users with only Public Search or Researcher rights for
read-only access to the data.

e Data Entry — general users with Data Entry rights, without access to the
administrative functions within Re:discovery.

e  Administrator — power users with full access to all functions including
creating new directories and backup functions.

The following chart lists the folder and subfolders with the permissions
required depending on the user’s security profile within the program. These
folders are located in C:\Program Files\Rediscovery Software Inc\.

Permissions by User Profile
Public Data Administrator®*
Folder name Search | Entry
Rediscovery Version8.0 SQL Full
Bin R R Full
Data R Full
Docs R R Full
Dictionaries R Full
Fulllmages RWD Full
Query Express R Full
Rediscovery Version 8.0 Workstation Install Full
RediscoveryForlnternet R R Full
Sweep R Full
Thumbnails RWD Full
Upgrade R Full
VisualRediscovery RWD Full
Connection.config file R R Full

R = Read & Execute + List Folder Contents + Read, W = Write, D = Delete

** Administrators require full permissions on the Rediscovery Version 8.0 SQL folder to create and delete
subfolders when they create new directories and perform data backups or transfers to disk.
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5. How do I set up file
permissions?

6. Canlrun ANCS+ 8.0 on the
server when Option 2 is
installed?

NPS ANCS+ User Manual (2006)

To set up file permissions:

e Open Windows Explorer and navigate to the C:\program
files\Rediscovery Software Inc\Rediscovery Version8.0 SQL folder.

e Right click on the folder and choose Sharing and Security.

e Select the Security tab.

Rediscovery VersionB.0 Properties @@
_General Sharing | Security | Customize

Group or user names:

| m Power Users [CASSIE\Power Users] -
€77 S0LS erver2005M5 S QLU ser$CAS SIESVERSIONE [CASSI
€7 SvaTEM

| €8 Users [CASSIENUsers) _
| 1

< 5>
Pemizsions for Users Al Deny

Full Cantral F | i

Madify B

Fead & Execute |

List Folder Contents F

Read F

wirite E |

Crrniad Dmrrrinnioenen b

For special permizzions or for advanced settings,
click Advanced =

®  You can either add different groups to the list if you have users
separated into groups, or select the Users group from the list.

e  Use the chart above to define permissions for each user profile. If you
are only using the Users group, you should check the Modify and Write
permissions. Read & Execute, List Folder Contents, and Read are
usually automatically selected when a new program is installed. You
can apply these permissions to the entire Rediscovery Version8.0 SQL
folder, or, if you prefer, select the individual subfolders and apply
permissions as shown in the chart above.

e  Click Apply, then OK to save the File Permissions.

You must now enable remote connections to SQL in Section F below, and
install the client portion on the workstations that will be connecting to this
server installation using Section G below.

If you wish to run ANCS+ 8.0 from the Server, you will need to install a
Workstation setup on the Server as well (see Section G below). The Server
component and Workstation component install in separate folders under
Program Files\Rediscovery Software Inc\.

If your park database is large, we recommend that you install a
workstation component on the server to run the upgrade. See Section G
below.
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F. Network Configuration for
Network Installations

1.  What network configurations
must be done to access the
program across a network?

2. How do | enable remote
connections to the SQL
Server?

Appendix B/Installation and Setup

You must complete this section if you are using the SQL Server Express
(Option 1) or SQL Server 2005 Standard Edition (Option 2) installations in
a network environment.

To use the program in a network environment, you must enable:

remote connections to the SQL Server
the SQL Server Browser Service

SQL Server communication through the firewall

Note: Remote connections and SQL Server Browser Service are
automatically configured during the SQL Server Express installation in
Option 1 — skip to F.4 below to configure the firewall for Option 1.

To enable remote connects for your SQL Server 2005 Standard Edition
installation:

Click the Start button on your task bar and select All Programs. Then
select Microsoft SQL Server 2005 = Configuration Tools = SQL
Server Surface Area Configuration.

G501 Sovver 2005 Slickace Area Gon iration EoE
2 Windows Server System

§(mjlh. Server 2005

Help Protect Your SQL Server

Minimize SQL Server 2005 Surface Area
SQL Server 2005 improves manageabiity and securty by giving administrators more control over the suface area of local
and remote instances of SQL Server 2005. With the SQL Server 2005 Suface Area Configuration tools. you can easily.

« Disable unused services and network profocols for remote connections
» Disable unused features of SQL Server components.

For new instaliations, use these tools to enable required features, services. and network protocols that are disabled by
defaut. For upgraded instances, use these tools to identify and disable unused features. services. and protocols.

@  Read more about configuing the SQL Server surface area

Configure Surface Area for localhost hance comouer

| ﬁg Surface Area Configuration for Services and Connections

?‘T‘\. Surf: Area Ci

=% g

for F

On the SQL Server 2005 Surface Area Configuration page, click Surface
Area Configuration for Services and Connections.
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& Surface Area Configuration for Services and Connections - localhast

) SQL Server 2005 Surface Area Configuration
&~ Help Protect Your SQL Server

Enable only the services and connection types used by your applications. Disabling unused services and connections helps
protect your server by reducing the surface area. For default seftings, see Help.

Select a component and then configure its services and connections:

[=] Ij REDISCOVERYR By default, SQL Server 2005 Express, Evaluation, and Developer editions allow local

= Datzbase Engine client connections only. Enterprise, Standard, and Workgroup editions also listen for
= = remole client connections over TCP/IP. Use the options below to change the protocols

Service y on which SQL Server listens for incoming client connections. TCP/IP is prefemed over
+ Remote Connections named pipes because it requires fewer ports to be opened across the firewall
@ [ Analysis Services
@ [P SQL Server Agent
& i
Ehll T Sherch O Local connections enly

ntegration Services

@ (G 50L Server Browser ® Local and remote connections

(O Using TCPAIP only
() Using named pipes only
(® Using both TCP/IP and named pipes

! View by Instance ‘ View by Componert

oK ][ cancel |[ ook ][ Heb

e On the Surface Area Configuration for Services and Connections page,
under your named instance, expand Database Engine and click Remote
Connections. Select “Local and remote connections” and choose the
“Using both TCP/IP and named pipes” option. Click Apply.

e  You will receive the following message:

Connection Settings Change Alert

= Changes to Connection Settings will not take effect until you restart the Database Engine service.

¥

e (Click OK.

“& Surface Area Configuration for Services and Connections - localhost

) SQL Server 2005 Surface Area Configuration
&~ Help Protect Your SOL Server

Enable only the services and connection types used by your applications. Disabling unused services and connections helps
pratect your server by reducing the surface area. For default settings, see Help.

Select a component and then corfigure its services and connections:

= [ REDISCOVERYE Disable this service unless your applications use f.
= [ Database Engine
-
Remote Connections | Servioe name [MSSQLSREDISCOVERYS \
@ [ Analysis Services . ‘ :
D 5L Server Agert Display name: | 5GL Server (REDISCOVERYS) |
53 Ful-Text Search Description: |Provides storage, processing and controlled access of data

Integration Services |and rapid transaction processing.

@ [d, 90L Server Browser

Startup type: ‘Automanc v ‘
Service status | Running ‘
[ Stop ] l Pause

View by Instance \ View by Component

[ ok J[ cancel [ sy [ Hep

e  Under Database Engine, click Service. Make sure that the Startup type
is Automatic. If not, select Automatic from the pull down menu.

e Then click Stop and wait until the service stops.

e Then click Start to restart the service.

| Do not exit this screen yet, continue with F.3 below.
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3. How do | enable the SQL To enable the SQL Browser Service for the SQL Server 2005 Standard
Browser Service? Edition installation:

e In the same Surface Area and Configuration for Services and
Connections window, expand the SQL Server Browser on the left and
select Service.

“i Surface Area Configuration for Services and Connections - localhost _

) SQL Server 2005 Surface Area Configuration

&~ Help Protect Your SQL Server
Enable anly the services and connection types used by your applications. Disabling unused services and connections helps
protect your server by reducing the surface area. For default settings, see Help.

Select a component and then corfigure its services and connections:

= d REDISCOVERYS | This service retums named pipe and TCP port information to cliert applications. Enabling
= [J Database Engine this service is recommended for Analysis Services.
Service R
Remote Connections Service name | SQLBrowser
. ;‘ Ak Semices Display name: SéL Séwa{Bmm-sar
= SGL Server Agent 5 e — —
3 Full-Text Search Desgription: |Provides SQL Server connection information to client
Integration Services |computers
= & SOL Server Browser L =
+ Startup type: | Automatic |
Service status: Eﬁunnujg |
Stop | [ Pase |
View by Instance | View by Comperent
oK J[ cancel J[ sy | e

e Select Automatic for Startup type. Then click Apply.

e  Click Start to start the service. Note: Ifiit is already set to automatic
and the status is running, you do not need to do anything in this screen.

e  (Click OK to close the window.

4. How do I enable You must enable communications through the Windows firewall for both
communications through the installations Option 1 (SQL Express Edition) and Option 2 (SQL Standard
Windows firewall? Edition)

Note: If youuse SQL server as the backend database engine for other
applications, you may have more than one instance of SQL Server. You must
create an exception in the firewall for each instance of SQL Server 2005 that
you want to accept remote connections.

To create an exception for the instance of SQL Server used by Re:discovery
Version 8, you must first identify the correct instance ID.

e  Click the Start button on your task bar and select All Programs. Then

select Microsoft SQL Server 2005 - Configuration Tools = SQL
Server Configuration Manager.
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T SOL Server Configuration Manager

File Action Yiew Help

f Protocols for REDISCOVERYS

: (RED R13)
Hls Protocols for VERSIONS P -

SIS'VE > (SQt SS

+ 2 SQL Native Client Configuration Do (VERSIONS) ¥
850U Server Agent (REDISCOVERYS) Stopped
| [3)SQL Server Browser Running

e B ER & OJORG)
ssvacconfiguatonddanager (Local) | Name | state | Start Mode
2005 Services o 50U Server Integration Services Running Automatic
5 SICSETVEr TODS et Configuratic |as 5oy Server FullText Search (REDISCOVERYS) Running Automatic
| for SQLEXPRESS = z
(()SQL Server Analysis Services (REDISCOVERYS) Running Automatic

Automatic
Automatic
Automatic
Manual

Automatic

Select SQL Server 2005 Services in the left pane and then right click on
the instance name in the main window and select Properties. For
installations using SQL Server Express (Option 1) the instance name is
SQL Server (VERSIONS). For installations using SQL Server 2005

(Option 2), the instance name is decided by the SQL

administrator at

your location and is prompted for during the installation process (called

SQL Server Name).

SOL Server, (REDISCOYERY 8) Properties

Log On || Service | Advanced |
=] ~
Customer Feedback Reparting  Ma
Durp Directary C:\Program Files\Microsoft SQL Se
Error Reporting Mo
Instance ID
Startup Parameters -dC:\Program Files|Microsaft SCL
-
Instance ID
1D of SQL Server instance
sy

Click the Advanced tab and locate the Instance ID in the property list.

Make a note of it and then click OK.

To create the exception in the firewall for that instance:

Click Start on the task bar and choose Control Panel.

Windows Firewall.
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General | Exceptions | Advanced|

@ (®{in [recommended}

ignored

@ © Off [not recommended)

“windows Firewall helps protect wour computer by preventing unauthorized users
from gaining access to your computer through the Intemet or a network.

This setting blocks all outside sources from connecting to this
camputer, with the exception of those selected on the Exceptions tab.
[ Don't allow exceptions

Select this when you connect to public networks in less secure

lacations. such as aiparts, You wil not be notiied when Windows
Firewall blocks programs. Selections on the Exceptions tab wil be

Awvaid using this sefling. Tuming off Windows Firewall map make this
camputer mare vulnerable to viruses and intruders

\windaws Firewallis using your ner-domain settings.

“wihat else should | know about Windows Firewall?

e  Click the Exceptions tab.

Windows Firewall

General| Exceplions | Advanced

Programs and Services:

Windows Firewall is blocking incoming network connections, except for the:
programs and services selected below. Adding exceptions allows zome programs
to work better but might increase your security risk.

Mame

Microsoft Office Word
Microsoft Wiord For WwWindows
peéruwhere Host Service
pcnwwhere Main Pragram
poangwhere Remate Service
Reallne Player

Fediscavery SOL Server Brawser
Fiemote Assistance

Remote Desktop

solbrowser exe

A enloarr sve

|2

I£3

Add Pragram... ] [ Add Part. . ] [

Edt.. | [ Delste

Display a notification when ‘Windows Firewall blocks a program

What are the risks of allowing exceptions?

e  Click the Add Program button.

Add a Program

Programs;

eAd-Aware SE Personal
%Addless Book Palm Sync Instal
mAdobe Download M anager

ﬁADL Instant Messenger [TH)]
@ AP Tent Viewer

8 Boakiwhere 4.2.0 [Eval)
Calendar Pro

il Camersiwindow

25 Conliguie Devices

To allow communications with a program by adding it to the Exceptions list.
select the program, or click Browse to search for one that is not listed.

&L Adobe Photoshop Album 2.0 Starter E dition

X

b

(= ‘C:\Pruglam Files\Microsoft Visual StudiotCom |[ Browse... ]

LChange scape.

In the Add a Program window, click the Browse button.
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e Navigate to and select the C:\Program Files\Microsoft SQL
Server\MSSQL.3\MSSQL\Binn\sqlservr.exe executable program.
Then click Open. Note: the path may be different depending on where
SQL Server 2005 is installed. MSSQL.3 is the placeholder for the
instance ID name that you made note of above.

Browse
Look in: ‘@E\nn V| ) 5 il
IFTEReF
i za @Resources

My Recent [TIDatabaseMailan. exe
Documents  [TIFTaStub exe
Emsftsfd‘axe
Emsftssq\‘exe
ESQLAGENTQD‘EXE
Esq\maint.exa
il 5
Esq\stuhssgn.exe
Expadslgﬂ.exe

£

Deskiop

¥

My Documents

My Computer

File hame: ‘sqlserw exe v | [ Open ]

My Metwork  Files of bype: | pplications [ exe:" com* iod) v| [ cancal |

e  When you return to the Add a Program window, remain there and go
immediately to the next step below to add the exception for the SQL
Server Browser Service.

To Create an exception in the firewall for the SQL Server Browser Service:

e Inthe Add a Program window (which you accessed from the Exceptions
tab of the Windows Firewall), click Browse.

e Navigate to and select the C:\Program Files\Microsoft SQL
Server\90\Shared\sqlbrowser.exe executable program file. Click
Open. Note: the path may be different depending on where SQL Server
2005 is installed.

Browse @

Laok in: ‘BShared V| (€] 5 T Y o

3 21033

‘_‘;5 IZ3) AsCorfig
My Fecent I3 ErrorDumps
D ocuments |Z3IResources

= gjsncaxe

Li_g Bsq\adh\pgu‘exe

i s Exe

IqulDumper‘exe
gﬂSqISAC‘exe
Ijsq\sum.exa
Esq\writer.exe
‘J Salwtsn.exe

My Documents

My Computer

File hame: ‘sqlhmwser exe v | [ Open ]

My Metwork  Files of bype: | pplications [ exe:" com* iod) v| [ cancal |

e  When you return to the Add a Program window, click OK. Remain on
the Windows Firewall Exceptions tab for the next step below.
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To open UDP port 1434 in Windows Firewall:

On the Windows Firewall Exceptions tab, click Add Port.

Add a Port =3

|Jse these settings to open a part through Windows Firewall. To find the port
rmber and protocol, conzult the documentation for the program or service you
want to use.

Marne: |Hediscovery SOL Server Browser |

Port rumber; |1434 |

O1IcP O

wihiat are the risks of opening & port?

- T

In the Add a Port window, type Rediscovery SQL Server Browser in
the Name text box.

Type 1434 for the Port number.
Select UDP for the port type.
Click OK.

When you return to the Windows Firewall screen, click OK to close the
window.

To make sure the Dynamic port is enabled, you will need to set the IPALL
property in SQL to port 1434:

Click the Start button on your task bar and select All Programs. Then
select Microsoft SQL Server 2005 = Configuration Tools = SQL
Server Configuration Manager.

%7 SOL Server, Configuration Manager,

File Action Yiew Help

& helE 2

@ S0L Server Configuration Manager (Local) | Protocol Mame Skatus
SQL Server 2003 Services % Shared Memary Enahled
= & S0L Server 2005 Mebwork Configuratic = Mamed Fipes Enabled
frctocoblfon SOlERRRE FTCRITP Enatled
L VI Disabled
Protocols for YERSIONS L3

+ .. SQL Mative Client Configuration

In the SQL Server Configuration Manager window, expand the SQL
Server 2005 Network Configuration in the left pane and select Protocols
for (Instance Name). (Note: The instance name will be VERSIONS
for the SQL Server Express installation, or the instance name created by
you for SQL Server 2005 Standard Edition.)
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e In the right pane, right-click TCP/IP, and select Properties.

e In the TCP/IP Properties window, select the IP Addresses tab.

TCP/IP Praperties RPx

Protocol | TP Addresses |

=
Active ‘es
Enabled Mo
1P Address 71.16,222,49
TCP Dynaric Ports a
TCP Part:
=]
Active Wes
Enabled Mo
1P Address 127.0.0.1
TCP Dynamic Ports a
TCP Port
=]
TCP Dynaric Ports gozZ
TCFP Part 1434
TCP Port
TCP port

e For IPALL, set the TCP Port = 1434.

Note: If you already have another instance of SQL Server using this port,
you need to use a different port (1435 for instance).

e Click OK. You will get a message telling you that you need to restart
the service for the settings to take effect.

e To restart the service, select SQL Server 2005 Services in the left pane.

% SOL Server Configuration Manager

Fle Acion Yiew Help

- O FBR 2 ORCR)

5] aa (Local) | Name | State | Start Mode
SQL Server 2005 Services NSQL Server Integration Services Running Bukomatic
43 1QUrStic 145,501 Server FullText Search (REDISCOVERYS) Running Automatic
:{’ Protocols for SQLEAPRESS ((3)S0L Server Analysis Services (REDISCOVERYS)  Running Automatic

& Protocols for REDISCOVERYD Server (REDISCOVERYS) Automatic

= Protocols for VERSIONS
# 8 SQLNative Client Configuration

Server (SQLEXPRESS) Automatic
EP5QL Server (VERSIONS) Runring Automatic
850U Server Agent (REDISCOVERYS) Stopped Manual

IB)SQL Server Browser Running Automatic

e In the right pane, right click on the SQL Server (InstanceName) where
InstanceName is either VERSIONS if you are using the SQL Server
Express installation, or the instance name you created for SQL Server
2005 Standard Edition.

e On the right-click menu, click Restart and the service will stop and then
restart to make the changes to the settings take affect. (If Restart is not
enabled, the service was not running. Click Start to start the service.)

Note: Make sure the Start Mode is set to Automatic. If not, right click on
the SQL server instance again and select Properties. In the Properties
window, select the Service tab and change the Start Mode option to
Automatic. Click OK in the Properties window.
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G. Installing Workstations for
Network Installations

1. When do | need to install
workstations?

2. How do [l install
workstations?

Appendix B/Installation and Setup

e Next, in the right pane, check the SQL Server Browser option to make
sure it is running and the Start Mode is set to Automatic. If it is not
running, right click on it and select Start. If it is not set to Automatic,
right click on it and select Properties. In the Properties window, select
the Service tab and change the Start Mode option to Automatic. Click
OK.

Once you have completed the network installation and configurations, you
can install the client component on the workstations in Section G below.

Use this option to install the client component on workstations for a network
installation. You must install Option 1 or Option 2 on the server before you
can install workstations. You may also wish to install a workstation on the
server so that you may run the program from the server console.

To install workstations for a network installation:

o First, install the prerequisites on each workstation following Section C
above.

e Then, on the installation CD, open the Rediscovery Version 8.0
Workstation Install folder.

& Rediscovery Version B.0 Workstaion, Install

: Flle Edt Vew Favorites Tools Help

@Eack A > | ﬂ‘ /.-‘:Search Folders Ev

: address | Fr\Rediscovery Wersion £.0 Workstaion Instal
— Marne
CD Writing Tasks &) Files Currently on the CD

(& tiriks these Files ta CD Eversions

e  Open the Version8 folder and double click the setup.exe (or setup) to
start the installation of the workstation.

Ele Edit Wiew Favorites Tools  Help

Qo - ) (T s Folders | [T1]-

Address ‘..3 Fi\Rediscovery VYersion 8.0 Warkstaion InstalllVersions
— Tame
CD Writing Tasks L& | _FEEE _I_:urrEntly on the CD

(@ wirite thesz files to CD

[2)QueryExpress
s CdRediscoveryBin.aip

1 e R FodE T =1 B ETrediscoveryFarnternet.zip
8l Rediscoverywarkst ationSetup.msi

|
=] Rename this file
(B Mo this Fils

e Follow the instructions in the setup wizard
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i Rediscovery VersionB.0

e —— — s

The installer will guide you trough the steps required ta install Fediscovery Version®.(l on your
computer.

WARNING: This compuler progiam is protected by copyright law and intemational treaties
Unauthorized duplication or distribution of this program, or any partion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the marimum extent possible under the law.

e  Click Next to begin.

i Rediscovery Version®.0

e —— c— L.

Please take a moment to read the license agreement now. If you accept the terms below, click |
Agree”, then "MNext”. Otherwise click 'Cancel”,

(13

END-USER LICENSE AGREEMENT

This End-User License Agreement ("EULA" is a legal agreement
hetween you (either an individual or an institutional entity) and

Re: discovery Software, Inc. (Re:discovery Software) and governs

the use of software product(s) accompanying this EULA, which
include(s) computer software and may include "online” or electronic
documentation, associated media, and printed materials ("Software »

| Do Mot Agree & Thged

Cancel | <Bek  [[ New>

e Review the End-User License Agreement. Select “I Agree” and click
Next.

i Rediscove ry VersionB.0

B — — __ll|
The installer will install Rediscoven Yersiond.0 ta the follawing Folder,

Toinstall in this folder, click "Mext. To install to a different folder, enter it below or click "Browse'.

Folder:

C:4Pragram Files\Rediscovery Sofbware Inc\Rediscovery Yersion8, 04 Browse..
Disk Cost...

Install Rediscovery VersionB.0 for yoursell, or for anwone who uzes this computer:

* Everyone

 Just me

Cancel I

e  The workstation component will install to the C:\Program
Files\Rediscovery Software Inc\Rediscovery Version8.0 folder. Select
Everyone, then click Next.
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i Rediscovery Version8.0

Please enter SOL Access Paameters
S0OL Servet Access Discloy
| NS o Files\Rod Solware Inc\Red Wessong (| SOL
Cancel I < Back ] Hewt >

e For the SQL Server Access Directory, in place of UNC, enter your
server and share name where the Server installation is located. If you
installed Option 2 (SQL Server 2005 Standard Edition), enter a space
and “SQL” at the end of the folder name also.

For example, if you installed:

Option 1 (SQL Server Express) on Serverl, the path and folder name might
look like this:

\\Serverl1\c\Program Files\Rediscovery Software Inc\Rediscovery
Version8.0

Option 2 (SQL Server Standard Edition components) on Server2, the path
and folder name might look like this:

\\Server2\c\Program Files\Rediscovery Software Inc\Rediscovery
Version8.0 SQL

e  (Click Next.

i Rediscovery VersionB.0

. = _—J' _—4"-.-.- e —
The installer is ready to install Rediscovery Yersiond. 0 on your computer.

Click "Mext"" to start the installation

sw || | T

e  Click Next to start the installation. You will see several progress
windows.
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3. What file permissions are
required on the workstation
installation?

EE&

Re:discovery Yersion B.0 Workstation Installation Status

Re:discovery installation progress

| Copying Reports

Cancel

e Please wait while the Rediscovery Version 8.0 Workstation installs.
This may take 3-5 minutes to complete depending on the speed of your
computer and may appear to stop. Please be patient and it will complete.

1% Rediscove ry VersionB.0

— st
Rediscovery VerzionB.0 has been successfully instalied

Click "'Close" ta exit

Please use Windows Update to check for any criical updates ta the MET Framework.

e  When the installation is complete, click Close.

Re:discovery Version 8.0 Workstation is now installed. You should have a
new icon on the desktop, and the Start, All Programs menu should include
new items for:

e Rediscovery Version8.0
e UltiDev - Cassini Web Server

You must set up file permissions on the workstation installation for certain
folders so that users can create some reports. The following chart lists the
folder and subfolders with the permissions required depending on the user’s
security profile within the program. The folders are located under
C:\Program Files\Rediscovery Software Inc\ on the workstation.

Permissions by User Profile
Public | Data Administrator**
Folder name Search | Entry
Rediscovery Version 8.0 R R Full
Bin R R Full
Dictionaries R R Full
Docs R R Full
Query Express R Full
RediscoveryForinternet R R Full
Upgrade R Full
VisualRediscovery R RWD Full

R = Read & Execute + List Folder Contents+ Read, W = Write, D = Delete
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H. Starting and Using ANCS+

1. How do | start the system?

2. How do I login to the system
for the first time?

I. Running the ANCS+ 8.0
Upgrade

1. How do | get my catalog
records from ANCS+ 6.3.1
into ANCS+ 8.0?

Appendix B/Installation and Setup

Start ANCS+ 8.0 by double-clicking the Rediscovery Version 8.0 desktop
icon, or from the Windows Start button by choosing All Programs,
Rediscovery Version8.0, and then Rediscovery Version 8.0. The
Re:discovery login screen will open.

—

Please enter your User ID

Please enter your Password

¥ersion 8.0 ©2006 Re:discovery Software Inc.

For your first-time use, you will enter a general login name and password.

e Enter RED as your login name

e Tab to the password field and enter RED as your password.

e  Press Enter or click the Login button.

Note: When you login for the first time after installation, you will get a
conversion message indicating that the conversion from 6.3 to 8.0 has not run
yet. If you need to convert your 6.3 data into 8.0, click Yes and follow the
instructions in Section I below. If you do not need to run the conversion,

click No. The system will contain no data directories until you create them.

Refer to Section III in Chapter 9, Tools for information on how to create new
directories.

For security purposes, it’s important that you change the general password
and login name as soon as possible. Create specific passwords and login
names for park staff when you finish the installation process described in
this appendix. Refer to Section V in Chapter 9, Tools.

The upgrade of your data from 6.3.1 to 8.0 will happen when you first login
to the new program after installation.
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2. What should | do before |
start the upgrade?

3. How do [ start the program
to begin the upgrade?

4. What is the initial login for
the system?

5. How do I run the upgrade?

NPS ANCS+ User Manual (2006)

Before running the upgrade, close all programs and deactivate the screen
saver. If this is on a laptop, plug the laptop into a wall outlet and deactivate
all “sleep” and screen saver options. This will maximize processor attention
to the ANCS+ upgrade.

The same person that starts the upgrade process must complete the
upgrade process. You have the ability to stop it in the middle and resume it
later but you must log onto the computer using the same Windows User
Name that you used when you started the upgrade.

Start ANCS+ 8.0 by double-clicking the Rediscovery Version 8.0 desktop
icon, or from the Windows Start button by choosing All Programs,
Rediscovery Version8.0, and then Rediscovery Version 8.0. The
Re:discovery login screen will open.

-

Please enter your User ID

Please enter your Password

= . Login Canel

¥ersion 8.0 ©2006 Re:discovery Software Inc.

For first-time use, the User ID is RED and the Password is RED.

Note: After the upgrade is complete, your User IDs from version 6.3.1 will
be active in the new system.

After you login for the first time, you will get a conversion message
indicating that the conversion from 6.3 to 8.0 has not run yet.

Re:discovery for, the National Park Service: ANCS+

\“.:) The 'ANCS+ Wersion 6,3 to Yersion 8.0 Conversion' has not run, Do you want ko do this now?

E Yes 4 | o J

e  To run the conversion, click Yes. The Conversion Info window will
open.
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& Info Needed for Conversion |Z||E|E|

Please provide the necessary information to convert from version 6.3 to 8.0

Please locate the main vrediscov folder. If this is a standalone system, it's probably
cihwrediscov. Otherwise it should be on a network drive,

XAYREDISCOV Browse

i

E  Cancel
A

Type the path to your main ANCS+ installation folder, VREDISCOV,
using the appropriate drive letter where it is located. Your main ANCS+
installation is either on your local C: drive or on a mapped network
drive. The VREDISCOV folder will include at least 25 sub-folders,
some of which are named with your park acronym. If you are unsure
where your main ANCS+ installation is located, contact your network
administrator or call Re:discovery for assistance.

Or, click the Browse link and navigate to find the VREDISCOV folder,
select it, and click OK.

Browse For Folder @@

10 Acp
23 AMYUNI
1) analysis
I ar

I3 ARARCH
1) ARCH
[E3) ARCHNH
1) Backup

®E Do
Mmoo b

MMake Mew Folder

When you have selected the correct VREDISCOV folder, click OK on
the Conversion Info window to begin the upgrade. The ANCS+ Version
6.3 to Version 8.0 Conversion window will open.

& ANCS+ Version 6.3 to Version 8.0 Conversion |Z||E|rg|

Click ‘StartfResume Upgrade’ to perform the upgrade.

Update Settings Miew Log Start/Resume Upgrade Close

If you need to correct the path to the VREDISCOV folder, click the
Update Settings link. Otherwise, click Start/Resume Upgrade to begin
the upgrade process. The system will then determine the steps for the
upgrade process.

ANCS+ ¥Yersion 6.3 to ¥Yersion 6.0 Conversion
CR PAREK - Create Database

Cancel
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e  The upgrade process will begin by creating databases for your ANCS+
data. Please be patient and wait for the upgrade to complete. The
average time for the upgrade to complete is approximately 45 minutes to
1 hour depending on your computer speed and the size of your
directories. For larger databases, the upgrade can take much longer.

e  When the upgrade is complete, you will get a confirmation message with
information about how many warnings and/or errors were found during
the upgrade process. Click OK to view the upgrade log.

= Upgrade Log, E@@

It is recommended that you print the upgrade log.

Severity Message d
Info ACP - Base1996 - Import tag sets - Imported O tag sets
Info ACP - Sweep - Swept 0 tables
.InFo ACP - Delete temparary Folder - Succeeded =
Infa CR PARK - Copey ko temporary Folder - Succeeded -
Info CR PARK - Import user info - Succeeded
Infa CR PARK - Setup table sharing - Set up 2 table shares
Info CR PARK - apply user changes ta defaults - Imported 15 user defaults records
Info CR PARK - Apply user changes to authority tables - Imported 1988 thlfile records
.InFo CR PARK - Impart quick repart farmats - Imported 5 quick repaort Formats
Info R PARK - Import: quick entry Formats - Imported 2 quick entry Formats
.InFo CR PARK - Impart impart/export Formats - Imported 3 impart fexport formats
Warning  CR PARK - Objects - Import records - record_id=242 (PARK  243) - cat_dte had an invalid DakeTime value (4/6/10...
Info CR PARK - Ohjects - Import records - Imported 6060 recards
Infa CR PARK - Objects - Import records - Succeeded

Warning R PARK - Objects - Import supplementals - record_id=242 (PARK  243) - type_nbr=4,Cat_fld1=ACCESSION - dt...
“Warning  CR PARK - Objects - Impoart supplementals - 40557 duplicate supplemental records were ignored

Infa CR PARK - Objects - Import supplementals - Imparted 52589 recards

Info CR PARK - Objects - Import supplementals - Succeeded

Info CR PARK - Objects - Import tag sets - Imported 8 tag sets

Tnfr CR PARK - Arress - Tmnntt rrrnrds - Trnnrked 952 recnrds d
Print warnings and errors onl Print full log Close

The Upgrade Log lists all data upgrades that were processed.
The Severity column indicates the status of each upgrade component.

¢ Info means that the data upgrade listed completed successfully.

e  Warning means that some of the data for a particular record was
either of an incorrect format or duplicated. You will mostly see
these for incorrect data entry on date fields (e.g., 4/6/1077 is not an
acceptable date) and multiple copies of identical supplemental
records for a single catalog record (these will be ignored and not
brought into Version 8.0).

e Error means that the data update for a particular table could not be
completed because it was either missing or inaccessible. Please
contact Re:discovery Software immediately if you receive any
Error logs.

It is recommended that you print the upgrade log, especially if you have
errors and warnings. You can either print the entire log by clicking Print full
log, or print just the warnings and errors by clicking Print warnings and
errors only. A preview window will open.
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Current Page No: L Total Page Na: 1 Zaom Factor: 100%:

Ele View Background

L o Qe

AMNCS+ Version 6.3 te Version 8.0 Conversion Warnings and Errors Log
Sunday, July 16, 2006 I

Waming  CRPARK- Objects - Import records - record_id=242 (PARK  243)- cat_dte had an invalid DateTime
value (4641077 12:0000 AM). Setting it to Null

Weming  CRPARK - Objects - Import supplementals - record_id=242 (PARK.  243) -
type_nbr=4,Cat_fld1=ACCESSION - dte_fldl had an invalid DateTime value (4/6/1077 12.00:00 AM)
Setting it to Null

Waming  CRPARK - Objects - Import supplementals - 40557 duplicate supplemental records were ignored:

Error CRPARK - Nagpra- Import records - Failuze due to exception: Could not find file C\Documents and
Settings\Monica N aborsLocal Seitings\T emp'PARK \Nagpra daf.
Error CR PARK - Nagpra - Import supplementals - Failure dus to exception: Could not find file
‘CADocuments andSettings\Monica Nabors\Local Settings\Temp\PARK\S_astiondf,
Error CRWASD - Magpra - Import records - Failurs dus 0 exception: Could aot find file'CADocuments and
NeborsiLi Temp
Error CR WASO - Magpra - Import supplementals - Failure due to exception: Could not find file

‘CADocuments 2nd Settings Monica Nabors\Locel SeitingsVT emp\WASOS _actionhf,

Waming  NHPARK - Objects - Import records - record_id=3674 (PARK  7674)- rat._dte had an invalid
DateTime walue (1/23/0997 120000 AMY. Setfing it to Null

Waming  NHPARK- Objects - Import records - tecord_id=3675 (PARK  7673)- cat_dte had an invalid
DateTime valus (1/23/0997 12:00.00 AN, Setfing it to Null

Warning  NH PARK - Objects - Iiuport records - record_id=3676 (PARK. 7676) - cat_dte hiad an invalid
DateTime velue (1230997 120000 AM). Setfing it to Null

Click the printer button on the toolbar, or select Print on the File Menu.

Note: You can use this log to check the records that have warnings and
replace information that was entered incorrectly (e.g., incorrect date formats).
The log lists the directory, module, record number and field that had the
invalid data (which was removed during the upgrade). You can see a list of
common warnings and errors at the end of this section.

Close the print preview window by clicking the red X in the upper right
corner.

After you have viewed and printed the upgrade log, click Close in the
Upgrade Log window. You will return to the ANCS+ Version 6.3 to
Version 8.0 Conversion window.

& ANCS+ Version 6.3 to Version B.0 Conversion

Click "StartfResume Upgrade' to perform the upgrade.

Update Settings  Miew Log Start/Resume Upgrade Close

If you need to view the upgrade log again, you can click View Log.
Otherwise, click Close.

Re: discovery for, the National Park Service: ANCS+

\;:/'l Does the conversion still need to run in the future?

If you did not complete the conversion the first time, or you need to run
the conversion again, click Yes. The next time you login to the program,
you will be asked if you need to start a conversion. Click Yes, and
follow the same steps above to resume your upgrade.
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e Ifyour conversion completed with few or no problems, click No to the
above question. You have completed the upgrade and the login screen
will appear for you to login with your usual user name and password.

e Ifyou completed the conversion with no errors, you will not see this

question because the system realizes you are finished. You will just get
the log in screen again to log into the program.
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Common Upgrade Warnings and Errors

Warning

Dbf — Import images — PARK 38 _12T0ZORN -1- C:\MY DOCUMENTS\MY
PICTURES\P3457a.jpg — Could not locate full image. Thumbnail image should have
been imported correctly though.

Explanation

During the image conversion, the program could not locate the original image that was
attached to the record because it is either stored on a CD or has been moved from its
original location. The thumbnail for the image will be visible on the record.

What to Do

You will have to locate and reattach the image if possible. The catalog number, path and
image name are listed in the warning message for use in identifying the catalog records
and locating the missing image files.

Warning

CR PARK - Objects — Import records — record_id=1234 (PARK 234) — cat_dte had
an invalid DateTime value (8/2/0220 12:00:00 AM). Setting it to Null.

OR
CR PARK - Objects — Import supplementals — record_id=345 (PARK 123) —
type_nbr=8, cat_fld1=L.2000.1 — dte_fld2 had an invalid DateTime value (2/11/0200
12:00:00 AM). Setting to Null

Explanation

If any date fields such as catalog date, end date, start date, dates in supplementals, etc.
are of an incorrect format (e.g., the year is not valid — 0199 instead of 1999 or 0200
instead of 2000), the upgrade will set them to empty. The warning message lists the
catalog number and the date field that was set to empty. It also lists the date that was
found in the record.

What to Do

You can use this upgrade log to locate those records in the program and fill in the correct
date for the field indicated. For supplementals, the cat_fld1 entry will be given which will
usually indicate the type of supplemental it might be (e.g., L.2000.1 is a Loans Out
supplemental).

Warning

NH PARK - Objects — Import supplementals — 941 duplicate supplemental records
were ignored

Explanation

The upgrade compares supplementals of the same type in each record to determine if
any are exactly the same. Then it removes the duplicates from the system. These
duplicates may have resulted from transferring the same records from a temporary
directory to the main directory multiple times.

What to Do

Nothing.

Warning

NH PARK - Objects — Import records — Duplicate Special record removed for Visual
record_id=2.

Explanation

The upgrade compares fields on the discipline tab for each record to determine if any
have been duplicated. It removes the duplicates from the system. This should be rare
since the 6.3 conversion removed most of these.

What to Do

Nothing

Warning

CR PARK - Import import/export formats — EXPORT NAME - Could not parse table
and field from ‘GETCALC(“OBJECTS”,”FWEIGHT”)’. Ignoring ‘Weight field.

OR
CR PARK - Import quick report formats — Problem for visual quick report row
table=", report = ‘OBJECTS LIST’, field="GETCALC(“OBJECTS”,”SPECIAL”)’: Input
String was not in a correct format.

Explanation

In quick reports and import/export templates, a calculated field was chosen in the
template, which is not an actual field in the catalog record. These fields cannot be used
in quick report and import/export templates and are thus removed from the template. The
template is still converted to Version 8.0 but without these calculated fields.

What to Do

Nothing

Error

CR TEMP - Setup table sharing — Could not find the ‘TEST’ directory specified in
PATRON.RDR

Explanation

The directory indicated had file sharing set up with another directory that no longer exists.
The upgrade could not establish file sharing with the missing directory for the table
indicated.

What to Do

Nothing generally. The data in the directory was upgraded successfully. If desired, you
can set up table sharing for this directory with another directory that does exist. Or locate
a #9 backup of the indicated missing directory and load it into Version 8.0 using Load to
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Empty Directory function (which will also run the upgrade), then establish table sharing
between the directories again.

Error

CR TEMP2 - Copy to temporary folder — Failed.
(plus any additional errors related to this same directory name)

Explanation

The directory indicated does not have a directory folder in the 6.3 Vrediscov folder, but
there was still a reference to the directory in the 6.3 program. Therefore, the directory
could not be copied. You will have an empty directory with this name created in Version
8.0 but no data.

What to Do

If you need to verify that this directory does not have data in the 6.3 version, start the 6.3
program and look for the directory in either Collections Management or
Archives/Manuscript Collection. If the directory is listed, try selecting it to see if you have
data. If the directory appears with data for 6.3, contact Rediscovery Software for further
instructions.
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J. Uninstalling ANCS+

1. How do | uninstall ANCS+?

2. How do | know which
installation | have?

3. How do I uninstall the SQL
Server Express installation
of ANCS+?

Appendix B/Installation and Setup

Depending on the installation you have, follow the uninstall instructions for
that installation type. There are three types of uninstall instructions:

e  SQL Server Express Uninstall
e  SQL Server 2005 Standard Edition Component Uninstall
e  Workstation Uninstall

If you do not know which installation type was installed, you can look at
your file structure on the computer to determine which uninstall option you
should use.

e Using Windows Explorer, open the local drive C: on the computer you
wish to uninstall ANCS+ and select Program Files.

e In the Program Files folder, locate the Rediscovery Software Inc folder
and open it.

e In this folder you will have one or both of the following folders:

Rediscovery Version8.0
Rediscovery Version8.0 SQL

e Ifyou have only the Rediscovery Version8.0 folder, open that folder to
view the subfolders to determine which installation you have.

If you have... Then use the instructions for...

Rediscovery Version8.0 SQL SQL Server 2005 Standard Edition
Component Uninstall

Rediscovery Version8.0 with SQL Server Express Uninstall

12+ subfolders including one

named Data.

Rediscovery Version8.0 with Workstation Uninstall

only 8 subfolders and NO
folder named Data.

Both Rediscovery Version8.0 Workstation Uninstall first, then
with only 8 subfolders (no Data) SQL Sever 2005 Standard Edition
and Rediscovery Version8.0 SQL  Component Uninstall second.

Warning. If you uninstall the SOQL Server Express installation, your
catalog data will also be deleted. Make sure that you have a backup of
your data before proceeding with the uninstall.

To uninstall SQL Server Express installation of ANCS+, you must first
uninstall the SQL Server Express before you can uninstall ANCS+ 8.0.

e  (lick on Start on the Windows Task Bar and choose Control Panel.

e  Then choose Add/Remove Programs. Wait while the list of programs is
built.
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e In the programs list, you will be uninstalling these components in this
order:

Microsoft SQL Server 2005

Microsoft SQL Server Native Client

Microsoft SQL Server Setup Support Files (English)
Microsoft SQL Server VSS Writer

Rediscovery Version8.0

BIX)

B Add or Remove Programs

5 Currently installed programs and updates: Shaw updates Sort by: | ame |
Change or r =
Remave 8 Undate Instaled On  12J6/2005 |
P
TRgEAS P8 Security Update for Outiook 2002 (kB892841): OLKINTLOp Instaled O 1/19/2006
% (& Microsoft PowerPaint Viewer 97 Size  3.33MB
AT B Microsoft SQL Server 2005
Programs Click here for support information.
To change this program or remove it from your computer, dick Change or Remove,
Add/Remove
Windows | Microsoft SGL Server Mative Client Size  4.18MB
Components =
5 Microsoft SGL Server Setup Support Files (English) Ske  20.00MB
@, [ Microsoft SQL Server ¥SS Writer Size  D.65MB
Set Program | i Modem Helper Sze  1.5IMB
Access and
Defaults 3 MsML 6.0 Parser Sizs  1.31MB
A, Musicmatech® Jukshox Size 76 FOMB
|15 My Wb Search (My Fun Cards) Size  Z44ME
| &) Napster Size  6.26ME
5! HavHelper Size  0.48MB
ﬁ! Pirates2_Screensaver _1024x768
|8 PowerDvD Sizs  12.80MB ¥

e  First, select Microsoft SQL Server 2005 and click Remove.

(X

= Microsoft SQL Server 2005 Uninstall

Component Selection
Seleck SQL Server 2005 components to uninstall,

Ta uninstall existing components, select components to remove and click MNext,

Select an instance:

(%) VERSIONS: Database Engine

Remove SQL Server 2005 common components
‘Workstation Components

< Back. [ [ext = ][ Cancel ] [ Help ]

e In the Uninstall window, select the VERSIONS: Database Engine
instance and check the Workstation Components.

WARNING: If you have any other SQL applications installed, do not
check the Workstation Components option or the other applications will be
removed also.
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e  (Click Next.

% Microsoft SQL Server. 2005 Uninstall El
Confirmation

verify SQL Server 2005 components to uninstall.

§\,  The falowing companents willbs unins:slled from your machine. To proceed,
&% click Finish,

= Database Engine: YERSIONS
+ Workstation Components

[ <geck J[_Finsh | [ canced | [ el

e To confirm uninstalling these SQL server components, click Finish.
Note: If you did not select the Workstation Components in the previous
window, it will not appear in this list.

e You will see the following screens while the setup prepares to uninstall.

Microsoft SQL Server 2005 Setup B Microsoft SQL Server, 2005 Setup 3]

System Configuration Check Setup Progress
The selected components are being configured

SQL Server setup is preparing o make the requested configuration changes. ..

SQL Server Setup is scanning your computer's configuration...

Status

P Microsoft SQL Server 2005 Setup

E3

Setup Progress
The selected components are being configured

Froduct Status
MSKMLE
50L Setup Support Files
SOL YSS wiriter
(¥)50L Server Database Services Configuring components...
Workstation Companents, Books Oniin. .

Status
Validating install

Please wait...

||

e  Wait while the components are being uninstalled. The window will
close automatically when finished.
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4. How do | uninstall the SQL
Server 2005 Standard
Edition Component
installation of ANCS+?

NPS ANCS+ User Manual (2006)

e Back in the Add/Remove programs list, select the Microsoft SQL Server
Native Client and click Remove. It will be deleted immediately.

e  The other Microsoft SQL Server components will automatically be
removed from the program list. You may have to press F5 to refresh the
list.

e Next, you will remove the Rediscovery Version8.0 program. Note: Do
not manually remove the Rediscovery Version8.0 folder without going
through the uninstall process. Doing so will create errors and the
program will be unable to uninstall properly.

WARNING: If this is a standalone installation, removing this program
will also delete all databases which include your catalog data. These are
not retrievable once deleted.

e Inthe Add/Remove Programs window, select Rediscovery Version8.0
and click Remove.

Re:discovery Software

».? Do you want bo permanently delete your Rediscovery SOL databases?

e Ifyou are sure you want to delete your Rediscovery SQL databases,
click Yes. The program will be removed along with the databases.

Note: You may get a message that the program was unable to delete the
Query Express folder. Click OK. The majority of the program files will be
deleted. You will have to manually delete the C:\Program Files\Rediscovery
Software Inc\Rediscovery Version8.0 folder.

You may also wish to remove the Rediscovery Version8.0 Prerequisites
through Add/Remove Programs and then delete the entire C:\Program
Files\Rediscovery Software Inc folder.

To uninstall the SQL Server 2005 Standard Edition Component installation,
you should use the original ANCS+ 8.0 installation CD.

WARNING: You should make a backup of your data directories before
removing the program.

e On the CD, open the Rediscovery Version 8.0 SQL Server 2005
Components Install folder and then open the Version8 folder inside that.
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& VersionB

Eile

Edit

Toals

Yiew  Favorites

Help

@Eack L) | lﬁ /:]Search | Folders v l} i'$, "

Address |B Di:\Rediscovery Wersion 8.0

SQL Server 2005 Components Installversions

CD Writing Tasks 2

(F tirite these files to D

File and Folder Tasks 2

@ Rename this file
[ Mave this file

([ B el e

e Double click the setup.exe file.

i Rediscovery Yersion8.0 SOL

O —m—

" Repair Rediscovery Yersiong 0 SOL
o

Select whether you want to repair or remove Rediscovery Version8.0 501

A Mame

Files Currently on the CD

CiData
CIQueryExpress
ﬁ!Redismvery SQL Server Com... 14

@\u‘isualRedismvery .zip

— il |

Cancel ]

e Select Remove Rediscovery version8.0 SQL and click Finish.

Re:discovery Software

3/ Do you want ta permanently delete your Rediscovery SQL databases?

e For the Do you want to delete your databases question, click No. You

will have to delete the databases
Studio.

through SQL Server Management

Note: If you click Yes, you will get the following warning message that the
databases could not be deleted. Click OK if you get this message and delete
the databases through SQL Server Management Studio.

Re:discovery Software

Installation failed with the following message:

The process cannot access the file ‘RediscoveryNPS_CR_BGS_Data.MDF' because it is being used by another process.
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5. How do | uninstall the
Workstation installation for
ANCS+?
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i Rediscovery Version8.0 S50L

—
Rediscoveny Versiond.0 S0L has been successfully removed.

Click "Close" to exit.

] ] Tlose

e  You will get a confirmation message that the program has been removed
successfully. Click Close. You can now delete the C:\Program
Files\Rediscovery Software Inc folder.

You can uninstall the workstation using the installation CD. (You may also
use Add/Remove programs if desired.)

Warning: If you have modified or created any new Rediscovery Reports
from this workstation, they will be deleted when the workstation is
uninstalled. Make a backup of these before removing the workstation.
They are located in the C:\Program Files\Rediscovery Software
Inc\VisualRediscovery\Reports folder.

To remove the workstation using the CD:

e On the installation CD, open the Rediscovery Version 8.0 Workstation
Install folder and then open the Version8 folder inside that.

Fle Edit View Favorites Tools Help

Qe - O F /'f‘JSearm |uf_“ Folders | [T~

address () D \Rediscovery Version 8.0 Warkstation Install\ersions

Folders X Name
{B Desktop Files Currently on the CD
{5} My Documents
= My Computer [)QueryExpress
% Local Disk (€2} CDRediscoveryein.zi
= £2) 0s0809_2255 (02) CDRediscoveryForinternet.zip
5 Documentation 8 RediscaveryWorkstationsetu. ..
() Justin Case

() Rediscovery Version 8.0 Prerequisites
() Rediscovery Version 8.0 SQL Server 2005 Components Instal
|23 Rediscovery Version 8.0 Standalone Install
I [ Rediscovery Version 8.0 Workstation Install
12 Versions
O Contral Panel
& My Network Places
# Recyde Bin

e Double click the Setup.exe file. The windows installer will prepare the
uninstall.
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i Rediscovery Version8.0

Select whether you want to repair or remove Rediscoverny Yersiond. 0.

" Repair Rediscoveny Versiond. 0

| Eish |

Cancel 1

e Select Remove Rediscovery Version8.0 and click Finish.

% Rediscovery Version8.0

= = — — e [ Re:discovery Version 8.0 Workstation Installation Status
Rediscovery Version. 0 is being removed.
Re:discovery installation progress
Please wait...
Deleting Reports
|
g — — Cancel

e Several windows will open, removing the various components. Please
wait while the uninstall finishes.

i Rediscovery Version8.0

o —— i -

Rediscovery YersionB.0 has been successiully removed.

Click "Clogse" to exit.

! LCloze

e  Click Close when the uninstall has completed.

e You can now remove the C:\Program Files\Rediscovery Software Inc
folder on the workstation.
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To remove the workstation using Add/Remove programs:

Click Start on the Windows Task Bar and choose Control Panel.
Choose Add/Remove Programs.

Scroll down the list of programs and select the Rediscovery Version8.0
program.

Click Remove.

The workstation will be removed. You can then delete the C:\Program
Files\Rediscovery Software Inc folder on the workstation.
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