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Introduction to the National Park Service: The History of the NPS 
 
Free Course 

Description: The National Park Service (NPS) is an organization with a rich heritage and an 
important place in U.S. history. In this course, you will learn...  More >>  

 

Introduction to the National Park Service: The Organization of the NPS 
 
Free Course 

Description: The National Park Service (NPS) has grown during its history to include a large 
number of sites, each with its own unique features, use, and...  More >>  

 

Introduction to the National Park Service: The NPS and the Federal Government 
 
Free Course 

Description: While the NPS’s organization structure defines how its sites are managed, it is 
important to recognize the larger context in which employees...  More >>  

Foundations of Interpretation 



 

 

 

Description: This introductory course answers four fundamental questions about interpretatio
interpretation?; Why do we do interpretation?; What skills do interpreters...  More >>  

 

Informal Visitor Contacts 

Description: Informal visitor contacts are key to providing enjoyable visitor experiences. 
They provide the most personalized service in a park. As the first of the ten benchmark 
interpretive...  More >>  

 

Interpretive Talk 

 
Description: The Interpretive Talk is purposefully designed and delivered to provide visitors 
the chance to connect to what the site means to them. Providing visitors the opportunity 
to...  More >>  

 

Training and Coaching Interpreters 

Description: Interpretive trainers and coaches support interpreters in connecting people to 
parks. Trainers and coaches amplify their impact and enhance visitor experiences by ensuring 
that their...  More >>  

 

Interpretive Writing 

Description: NEW! To be an effective interpretive writer, you must possess basic skills in 
writing and understand the art and practice of interpretation. This course explores the reasons
we...  More >>  

 

Conducted Activities 

Description: Coming Soon! Expected release: June 2008 

  More >> 
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