FREQUENTLY ASKED QUESTIONS

FOR UTILITY FEE AT HORSESHOE BEND CAMPGROUND

1. Where do I pay for my fee?  Iron Rangers will be located next to each comfort station in both A Loop & B Loop in the Horseshoe Bend Campground.
2 What will the proposed new fee money be used for?  Fee money collected will be used to reimburse the park for the cost of utilities associated with the campsite.
3 If I hold a Senior Pass (formerly Golden Age) or an Access Pass, is the fee cut in half?  Since this is a utility reimbursement fee and not a camping fee, full price will be charged to help in the recovery costs of the utility usage.
4 Will a yearly pass for the utility fee be available?  Until the system has been in place for a couple of seasons to determine the amount of usage, we will not implement an annual pass for the utility fee.
5 I am planning to stay in an un-improved site, but upon arrival, all are occupied.  An improved site is available.  Do I still have to pay the fee even if I don’t use the utilities?  Yes, if you’re in a utility site (whether you use it or not), you must pay the required utility fee for that site.  
6 During the fall & winter, the water system is winterized.  Will the electricity be left on and made available to campers?  If left on, will the fee be ½ price?    No, when the water lines are drained for winter, the electricity will no longer be available either. During that time, no fee will be charged.
7 We are planning a large family weekend camping trip and would like to camp in adjacent sites.  Can we reserve any sites?  All camp sites are first come first serve.  Camp sites cannot be reserved or saved
8 May I purchase a site for a friend or family member who is arriving late?  No. There is no reservation system for the sites, so each campsite should be purchased by the individuals actually camping in that site and they should be present to inhabit the site..
9 How many days am I allowed to camp in one spot?  Camping is limited to a maximum of 30 days per calendar year per person.  No more than 14 consecutive days may be spent at any one campground.  Campers or tents may not be left unattended for more than 24 hours.
10 How many people can stay in one campsite?  These are individual sites, designed for one family unit.  The sites are designed for 1 RV or tent, 1 Boat and tow vehicles.

